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FOREWORD

Viet Nam as a Contracting State to the Convention on International Civil
Aviation has an obligation to ensure that the Air Navigation Services in Viet Nam are
provided as per the Standards and Recommended Practices (SARPs) contained in the
relevant Annexes to the Convention on International Civil Aviation and the
requirements contained in the associated International Civil Aviation Organization
(ICAO) documents. The Civil Aviation Authority of Viet Nam is responsible for
making rules, making institutional arrangements and conducting safety oversight
functions over the Services Providers, to fulfill the aforementioned requirement.

This Handbook contains guidance material intended to assist Air Navigation
Services Inspector(s) in the Civil Aviation Authority of Viet Nam in carrying out their
regulatory responsibilities with regard to their Safety Oversight duties, functions and
responsibilities. However, it is obvious that all matters pertaining to the inspectors’
duties, functions and responsibilities cannot be covered in this Handbook. As such
inspectors are expected to use their good judgment in matters where specific guidance
IS not provided.

Users of this handbook are reminded that the provisions of the Civil Aviation
Law, Decrees, Air Navigation Regulations, Manual of Standards and other applicable
regulatory documentation, rather than this Handbook, determine the requirements of,
and the obligations imposed by or under, the Civil Aviation Legislation. Users should
refer to the applicable provisions of the legal requirements, whenever any doubt arises.

This document is continually subject to revisions and amendments without any
prior notice, if required. Suggestions for the improvement of the document are
appreciated and should be addressed to the undersigned.

This ANS Inspectors’ Handbook shall become effective from October 20™,
2023; the 2" Version of ANS Inspectors’ Handbook and the relevant Amendments
shall be withdrawn.

It is necessary that the Air Navigation Services Inspectors attached to CAAV
shall be guided by the provisions contained in this Handbook to the greatest extent
possible, when attending to their duties and functions.

Amendments to the Air Navigation Services Inspectors Handbook are the
responsibility of the Air Navigation Department - CAAV. Readers should forward
advice of errors, inconsistencies or suggestions for improvement to this Handbook to
the addressee stipulated below.

Air Navigation Department - CAAV
No. 119, Nguyen Son Street, Gia Thuy ward, Long Bien district, Ha Noi.
Email Address: and@caa.gov.vn

Vil 20/10/2023
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ABBREVIATIONS

When the following abbreviations are used in this document, they have the following
meanings.

AIS Aeronautical Information Service

Annex Annex to the Convention on International Civil Aviation

AND Air Navigation Department

ANS Air Navigation Services

ANSP Air Navigation Services Provider

ATM Air Traffic Management

ATS Air Traffic Services

CAAV Civil Aviation Authority of Viet Nam

COM Communication

CNS Communication - Navigation - Surveillance

DGCA Director General of Civil Aviation

ICAO International Civil Aviation Organization

IFP Instrument Flight Procedures

MET Meteorology

PANS-ATM Procedure for Air Navigation Services — Air Traffic
Management

PANS-OPS Procedure for Air Navigation Services — Aircraft Operations

PANS-AIM Procedure for Air Navigation Services — Aeronautical
Information Management

SARPS Standards & Recommended Practices

SAR Search & Rescue

VATM Viet Nam Air Traffic Management Corporation

viii 20/10/2023
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CHAPTER 1- INTRODUCTION & ORGANISATION STRUCTURE

1.1 Introduction

Air Navigation Department (AND) in the Civil Aviation Authority of Viet Nam
is responsible for carrying out Safety Oversight Functions with regard to provision of
Air Navigation Services within the Viet Nam’s airspace.

Under Air Navigation Services, this Department carries out Safety Oversight
functions on:

1) Air Traffic Services (ATS);

2) Aeronautical Information Service (AlS);

3) Communication Navigation & Surveillance (CNS) Services;
4) Aeronautical Meteorology (MET) Service;

5) Instrument Flight Procedure Design (PANS-OPS) Service;
6) Aeronautical MAP/CHART;

7) Search & Rescue (SAR);

8) Safety Management Systems (SMS) of ATS;

1.2 Responsibilities of the Department

Responsibilities of the AND are listed below.

1) To provide necessary guidance to develop Primary Aviation Legislation
which would be required to regulate Air Navigation Services in Viet Nam in keeping
with the global and national developments.

2) To develop required Operating Regulations and Implementing Standards
where necessary, for the Basic Aviation Legislation and for amending the existing
Regulations as may be necessary to maintain required safety, efficiency and regularity
in Air Navigation Services in Viet Nam.

3) To ensure relevant SARPS contained in ICAO Annexes: Annex 1, Annex 2,
Annex 3, Annex 4, Annex 5, Annex 10, Annex 11, Annex 12, Annex 15 and Annex 19
are implemented in Viet Nam and updated as necessary.

4) To ensure Supplementary Guidance Materials and other necessary technical
guidance materials issued by ICAO from time to time in respect of Air Navigation
Services are given effect to locally in Viet Nam and updated as necessary, in order to
supply the Service Providers with necessary information for effective implementation
of SARPS.

5) To maintain office discipline & Order in the AND.

6) To make recommendations to the CAAV in regard to cadre requirement
attached to the Department.

7) Maintain performance indicators, statistics relating to all important duties,
functions or activities performed by the AND.

I-1 20/10/2023
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8) Submit annual reports to the Management concerning the work progress of
the AND.

9) Provide the DGCA with necessary inputs in regard to the work that the
Section is expected to perform in the next triennium so that the CAAV Business Plan
could be updated accordingly.

10) To ensure that all inspectors attached to the Department are provided with
necessary empowerments, credentials, authorizations, uniforms, inspectors’ handbook
and other amenities etc. in order to identify them as an “Authorized Person” and enable
them perform the assigned tasks effectively.

11) Toensure that a complete training plan is prepared for each position coming
under the Department so that the post holder will be able to discharge the assigned
functions effectively.

12) To provide the DGCA with the Training requirements of the Department
for the next years.

13) To prepare an annual training plan for each position in the division with due
regard to the priorities and resources available and ensure that all employees attached
to the AND are fully conversant and are adequately trained to perform their job functions
entrusted to them, to the standards expected by CAAV and maintain their training
records.

14) To ensure availability of written Office Procedures in respect of each
activity being performed in the AND.

15) To ensure the required toolkits for efficient and effective surveillance of
ANS Providers such as Inspectors’ Handbook, Checklists, Survey Forms, Audit Forms,
job guides etc. and equipment if necessary are readily available at the Department. This
should include toolkits for efficient inspections, surveying and Certification audits of
ANS Providers.

16) To ensure all Manuals, Written Procedures and Handbooks issued by the
AND are reviewed and updated as and when required and prepare new guidance material
when such is viewed necessary.

17) To ensure availability of relevant guidance and reference materials,
documents, annexes and other useful publications relating to Air Navigation Services
both in printed and electronic format.

18) To ensure that appropriate Air Navigation Service Providers are duly
certified in accordance with applicable regulations written procedures and other relevant
directives issued by the DGCA.

19) To ensure issue, renew, amend, suspend or cancel ANS Provider/units
approvals as the case may be and in accordance with the delegation of authority by the
DGCA.

20) To maintain complete, accurate and updated records and database in respect
of certified service providers.

21) To check and issue permission or operational approval for ANS
systems/equipment as specified in the related regulations concerned.

-2 20/10/2023
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22) To advise on the organization and management of the issuance,
accreditation, extension, exchange, suspension, revocation or cancellation of licenses of
ANS staffs.

23) To develop and implement a systematic Annual ANS Surveillance Plan in
order to ensure ANSP to be able to achieve the State’s Acceptable Level of Safety.

24) To maintain a complete, accurate and updated database containing data and
information gathered during the implementation of the surveillance plan.

25) To analyze the data gathered during the surveillance and adjust the
surveillance plan and conduct additional awareness creating activities where necessary
based on the trends and associated risks, identified.

26) To ensure necessary enforcement actions are taken in accordance with
available regulations and the CAAV Enforcement Policy Manual in case of safety
violations or deviations made by the Certified Air Navigation services Provider.

27) Toensure proper organization and management of airspace of Viet Nam for
the effective use of civil air operators in close coordination with the Viet Nam Military
Agencies (Air Force, Police...), ANS Providers and other defense establishments as
appropriate.

28) To represent DGCA at forums pertinent to Air Navigation Services in Viet
Nam and abroad.

29) To ensure arrangements are made for the establishment and provision of
SAR in Viet Nam as per ICAO requirements.

30) To maintain a record of the State Letters received from the ICAO Regional
Office and respond to them as appropriate.

31) To organize and update information in the CAAV website pertaining to
AND.

1.3 Organization Structure of the AND

Director General
of CAAV

Deputy Director
General of CAAV

Air Navigation

Department
(AND)

Director of AND

ATS inspector CNS inspector MET inspector AlS inspector SAR inspector EANS’OPS MAPS/CHARTS PEL inspector
' \ l \ l \ l \ l \ l inspector \ l inspector \ ' \
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CHAPTER 2 - DUTIES & RESPONSIBILITIES OF INSPECTORS

21 INSPECTORS IN THE DEPARTMENT AND THEIR
RESPONSIBILITIES

2.1.1. Director of AND

Director of AND is the Head of the AND. He is responsible to the Director
General of Civil Aviation through Deputy Director General for all Regulatory and
Administrative functions carried out by the Section.

2.1.2. ATS inspector

ATS inspector is responsible for carrying out regulatory functions in ATS and
SMS in ATS.

2.1.3. CNS inspector

CNS inspector is responsible for carrying out regulatory functions in the subject
areas of Communication, Navigation & Surveillance Systems.

2.1.4. MET inspector

MET inspector is responsible for carrying out regulatory functions related to
MET.

2.1.5. AIS inspector

AIS inspector is responsible for carrying out regulatory functions related to
AlS.

2.1.6. MAP/CHART inspector

MAP/CHART inspector is responsible for carrying out regulatory functions
related to Aeronautical MAP/CHART

2.1.7. PANS-OPS inspector

PANS-OPS inspector is responsible for carrying out regulatory functions related
to PANS-OPS.

2.1.8. SAR inspector

SAR inspector is responsible for carrying out regulatory functions related to
SAR.

* Remarks: Duties & responsibilities of the PEL inspectors are located in PEL
Inspectors’ Handbook.

2.2 DUTIES & RESPONSIBILITIES OF THE ANS INSPECTORS

This section further elaborates the nature and scope of the work to be performed
by the ANS Inspectors within the framework of their respective Job Descriptions.

2.2.1 Director of AND
JOB DESCRIPTION
Job summary

-1 20/10/2023
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In addition to the specific job descriptions issued to the incumbent together with
the letter of Appointment, the incumbent is required to perform duties and functions as
required by DGCA to ensure that Air Navigation Services are provided by the Service
Providers are in compliance with the requirements specified by the Director General of
Civil Aviation.

Nature and scope of duties

The Director of AND is required to assist the Director General of Civil Aviation
to fulfil his responsibilities for continuous regulatory supervision of the Air Navigation
Services providers who have been authorized to provide such services in Viet Nam to
ensure that the stipulated regulatory and operational requirements are complied. To
ascertain the above, the Director of AND shall perform the duties and functions, which
include, but not limited to the following:

PRIMARY LEGISTATION

1) Develop/Implement draft Primary Aviation Legislation required to regulate
Air Navigation Services in Viet Nam in keeping with the global and national
developments.

OPERATING REGULATIONS

2) Develop/Implement required Operating Regulations and Implementing
Standards where necessary, in draft for the Basic Aviation Legislation and for amending
the existing Regulations as may be necessary to maintain required safety, efficiency and
regularity in Air Navigation Services in Viet Nam.

3) Ensure relevant SARPS contained in ICAO Annexes: Annex 1, Annex 2,
Annex 3, Annex 4, Annex 5, Annex 10, Annex 11, Annex 12, Annex 15 and Annex 19
are implemented in Viet Nam and updated as necessary.

4) Ensure supplementary Guidance Materials and other necessary technical
guidance materials issued by ICAO from time to time in respect of Air Navigation
Services are given effect to locally in Viet Nam and updated as necessary, in order to
supply the Service Providers with necessary information for effective implementation
of SARPS.

ORGANIZATION
5) Maintain office discipline & Order in the AND.

6) Make recommendations to the CAAV in regard to cadre requirement attached
to the Department.

7) Through proper planning, design, organization, resource management and
adequate training of the Department 's personnel ensure establishment of an efficient
and competent Department capable of performing all job functions required to be
performed by the Department to the expected standards of the CAAV.

8) Ensure employees attached to the AND in the CAAV carry out all job
functions as laid down in the job descriptions of the Inspectors issued by CAAV, in
conformity with the approved Annual Work Programme.

9) Conduct Performance Evaluations on all staff attached to the AND and
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maintain records.

10) Issue/update the Job Descriptions of all staffs attached to the Department
with the approval of the Director General of CAAV.

11) Maintain performance indicators, statistics relating to all important duties,
functions or activities performed by the AND.

12) Submit annual reports to the Director General of CAAV concerning the
work progress of the AND.

13) Provide the Director General of CAAV with necessary inputs in regard to
the work that the Department is expected to perform in the next five years and more so
that the CAAV working Plan could be updated accordingly.

14) Prepare Annual Work Plan and Annual Work Programmes and Budget
estimates for the AND.

15) Ensure that all inspectors attached to the Department are provided with
necessary empowerments, credentials, authorizations, uniforms, inspectors’
handbooks and other amenities etc. in order to enable them perform the assigned tasks
effectively.

16) Be accountable to the with regard to control all activities in the Department.
Director General of CAAV.

PERSONNEL & TRAINING

17) Ensure that a complete training plan is prepared for each position coming
under the Department that the post holder will be able to discharge the assigned
functions effectively.

18) Provide the Director General of CAAV with the Training requirements of
the Department.

19) Prepare an annual training plan for each position in the Department with due
regard to the priorities and resources available and ensure that all employees attached
to the AND are fully conversant and are adequately trained to perform their job functions
entrusted to them, to the standards expected by CAAV and maintain their training
records.

GUIDANCE MATERIALS

20) Ensure availability of written Office Procedures in respect of each activity
being performed in the AND.

21) Ensure the required toolkits for efficient and effective surveillance of ANS
Providers such as Inspectors’ Handbook, Checklists, Survey Forms, Audit Forms, job
guides etc. and equipment if necessary are readily available at the Department. This
should include toolkits for efficient inspections, surveying and Certification audits of
ANS Providers.

22) Ensure all Manuals, Written Procedures and Handbook issued by the AND
are reviewed and updated as and when required and prepare new guidance material when
such is viewed necessary.
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23) Ensure availability of relevant guidance and reference materials,
documents, annexes and other useful publications relating to Air Navigation Services
both in printed and electronic format.

CERTIFICATION

24) Ensure that appropriate Air Navigation Service Providers are duly certified
in accordance with applicable regulations, Standards, written procedures and other
relevant directives issued by the DGCA.

25) Ensure Issue, renew, amend, suspend or cancel ANS Provider/units
approvals as the case may be and in accordance with the delegation of authority by the
DGCA.

26) Issue permission or operational approval for ANS systems/equipment as
specified in the related regulations concerned.

27) Organise and manage of the issuance, accreditation, extension, exchange,
suspension, revocation or cancellation of licenses of ANS staffs.

SURVEILLANCE

28) Develop and implement a systematic Annual Surveillance Plan in respect
of each ANS Provider authorized/certificated by the CAAV to be able to achieve the
State’s Acceptable Level of Safety.

29) Maintain a complete, accurate and updated database containing data and
information gathered during the implementation of the surveillance plan.

30) Analyze the data gathered during the surveillance and adjust the
surveillance plan and conduct additional awareness creating activities where necessary
based on the trends and associated risks, identified.

ENFORCEMENT

31) Ensure necessary enforcement actions are taken in accordance with
available regulations and the CAAV Enforcement Policy Manual in case of safety
violations or deviations made by the Certified/Authorized Air Navigation services
Providers.

OTHER

32) Ensure the close coordination with the Viet Nam Military Agencies (Air
Force, Police etc.), ANS Providers and other defense establishments as appropriate for
the proper organization and management of airspace of Viet Nam for the effective use
of civil air operators.

33) Asrequired and directed by DGCA, represent DGCA at forums pertinent to
Air Navigation Services in Viet Nam and overseas.

34) As directed by DGCA, lead or take part in accident/incident investigation
team of CAAV to carry out formal investigations/enquires pertinent to aircraft
accidents/incidents. Submit accurate reports to the Director of AND on same as required.

35) Ensure arrangements are made for the establishment and provision of SAR
in Viet Nam as per ICAQ requirements.
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36) Organize and update information in the CAAV website pertaining to AND.
37) Perform any other duties and functions as may be assigned by the DGCA.
KNOWLEDGE AND SKILL REQUIREMENTS

1) Has a Bachelor Degree and/or above from a recognized university by the
Ministry of Education and Training of Viet Nam, majored in Management of ANS; or
other majors, specialization: Natural science, engineering art, meteorology, foreign
language, economics, law, environment, map, survey geography, information system
geography, design, graphics and having a Degree Intermediate level ATS or ATPL
License.

2) Have a diploma intermediate level theory politics or certificates to get
equivalent Intermediate level political of competent authority.

3) Has trained in safety policy, inspection, safety surveillance, audit, approval
in ANS; have a certificate of ANS safety & safety management of a Training
Organization certified, approved or recognized by Civil Aviation Authority of Viet
Nam.

4) Fluent in English (reading, speaking, listening).

5) Sound knowledge of Annex 2, 3,4,5, 6,10, 11, 12, 13, 15, 19 and the relevant
ICAO manuals.

6) Sound knowledge of the ATM related regulations (Civil Aviation Law and
Regulations) and associated guidance materials.

7) Having the ability and experience in developing documents, procedures;
performing surveillance and monitoring the provision of ANS.

8) Having appropriate training as specified in the ANS Inspector training
Manual.

2.2.2 ATM Inspector
JOB DESCRIPTION
Job summary

In addition to the specific job descriptions issued to the incumbent together with
the letter of Appointment, the incumbent is required to assist Director of AND to execute
duties and functions as required by DGCA to ensure that ATS are provided in Viet
Nam and within Viet Nam’s FIRs in compliance with ICAO SARPs, Viet Nam
Legislation and requirements specified by the Director General of Civil Aviation.

Nature and scope of duties

To ascertain the above, the ATM inspector, subject to the scope of the delegation
of authority shall perform the duties and functions, which include, but not limited to the
following in consultation with the Director of AND;

PRIMARY LEGISLATION

1) Assist Director AND with Primary Aviation Legislation required to regulate
Air Traffic Management in Viet Nam.
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OPERATING REGULATIONS

2) Assist Director of AND to develop/implement Required Operating
Regulations for the Basic Aviation Legislation and amend as necessary to maintain
required safety in the provision of Air Traffic Management in Viet Nam.

3) Perform all activities necessary to assist the Director of AND for the
Implementation of relevant SARPS contained in ICAO Annex 2, Annex 11 and Annex
19 in Viet Nam and update as necessary.

4) Assist Director of AND to publish Guidance Materials and other necessary
Documents issued by ICAO related to Air Traffic Management in Viet Nam and update
as necessary.

ORGANIZATION
5) Maintain office discipline the staff working under the incumbent of AND.

6) Ensure employees working under the incumbent carry out all job functions
as laid down in the job descriptions issued by CAAV.

7) Maintain statistics relating to all important duties, functions or activities
performed by the incumbent and the staff working under the incumbent.

PERSONNEL & TRAINING

8) ldentify and advise the training needs of the incumbent of and the ATM staffs
working under the incumbent to the Director of AND.

9) Organize refresher and/or recurrent training as required and/or instructed
by the Director of AND.

10) Maintain records of all individual training offered to employees under
his/her supervision.

11) Provide “on the job training” for inspectors when required.
GUIDANCE MATERIALS

12) Assist Director of AND in developing written Office Procedures in respect
of each activity being performed in the AND with regard to ATM.

13) Prepare required toolkits for efficient and effective surveillance of ATS
Providers such as Inspectors’ Handbook, Checklists, Survey Forms, and Audit Forms
etc. and make them readily available at the Section. This should include toolkits for
efficient inspections, surveying and Certification Audits of ATS Providers.

14) Review all Manuals, Written Procedures and Handbook with regard to
ATM and update when required.

15) ldentify and advise the Director of AND the relevant guidance and reference
materials, documents, annexes and other useful publications relating to ATM, which
should be available in the AND.

16) Assist Director of AND in developing, summarizing and reporting to the
results of the implementation of ATM strategies, policies, guidelines, projects,
development plans.
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17) Assist Director of AND in developing, revising and guiding, disseminating
the application of provisions on: Seamless ANS Plan (ATM); ATM contingency Plan;
Procedures for ATS units in the event that an aircraft is subjected to unlawful
interference;

CERTIFICATION

18) Assist Director of AND in taking necessary actions to Authorize/certify Air
Traffic Service Providers in Viet Nam in accordance with applicable regulations
Standards, written procedures and other relevant directives issued by the DGCA.

19) Assist Director of AND with necessary actions to issue, renew, amend,
suspend or cancel Air Traffic Service Provider Certificates/Authorizations as the case
may be.

20) Advise Director of AND on the organization and management of the
issuance, accreditation, extension, exchange, suspension, revocation or cancellation of
licenses of ATS staffs.

21) Assist Director of AND with necessary actions to issue licenses for ATM
system operation and ATM facility operations.

22) Coordinate to review professional training programmes on ATS; participate
in checking certifying or recognition to specialized training organization on ATS;
inspect and supervise the implementation of training.

SURVEILLANCE

23) Maintain continued surveillance/Safety Oversight on Certified/Authorized
Air Traffic Service Providers in Viet Nam in order to ensure that they maintain required
the regulations and safety standards specified by the DGCA.

24) Assist the Director of AND to plan, implement the inspection, audit of ATM
safety; urge and guide ATM Provider to overcome the finding limitations and
shortcomings; archive, update records, database of ATM Provider safety surveillance.

25) Monitor and handle the ATM deficiencies.
ENFORCEMENT

26) Assist Director of AND to follow proper procedures to enforce actions in
accordance with available regulations in case of safety violations made by the Air
Traffic Service Providers.

OTHER
27) Assist the Director of AND to carry out professional tasks:

- Proposing the contents on: the planning, classification and sectorization of
airspace, areas of responsibility for ATS units, airspace of the airport and FIRs of Viet
Nam; the organization and operation of ATM units;

- Evaluating and carrying out procedures for approving: ATS/ATM procedures,
operational manuals of ATS units;

- Identify requirements for ATS equipment systems;
- Coordinate in the airspace management of (ASM), civil-military operation;
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ATFM, ASBU programmes;

- Participate in checking, supervising the ATS/ATM within Viet Nam’s FIR;
summarizing and managing flight data;

- Participate in the compilation of Flight Regulations in the area of aerodromes
with civil operations;

- Review, carry out procedures for approving ATS LOA, Civil-military
agreement and other documents related to ATM;

- Advise on safety quality management; monitor and supervise the operation of
the safety reporting system.

28) Asrequired and directed by the Director of AND, represent AND at forums
pertinent to ATS in Viet Nam and abroad.

29) As directed by the Director of AND, assist investigation team of CAAV to
carry out formal investigations/enquires pertinent to aircraft accidents/incidents. Submit
accurate reports to the Director of AND on same as required.

30) Organise and update information in the CAAV website pertaining to AND.

31) Perform any other duties and functions as may be assigned by the Director
of AND.

KNOWLEDGE AND SKILL REQUIREMENTS

1) Has a Bachelor Degree from a recognized university by the Ministry of
Education and Training of Viet Nam, majored in Management of ANS, or other majors,
specialization and have a Degree Intermediate level or have a professional certificate or
training certificate in ATM field.

2) Have at least 5-year experience in the ATM field.

3) Has trained in safety policy, inspection, safety surveillance, audit, approval
in ANS; have a certificate of ANS safety & safety management of a Training
Organization certified, approved or recognized by Civil Aviation Authority of Viet
Nam.

4) Fluent in English (reading, speaking, listening).
5) Sound knowledge of Annex 2, 11 and all relevant ICAO manuals.

6) Sound knowledge of the ATM related regulations (Civil Aviation Law and
Regulations) and associated guidance materials.

7) Having the ability and experience in developing documents, procedures;
performing surveillance and monitoring the provision of ANS.

8) Having an analytical ability, good inter personnel skill, flexibility of
approach and some safety oversight experience.

9) Having appropriate training as specified in the ANS Inspector training
Manual.

2.2.3 CNS Inspector
JOB DESCRIPTION
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Job Summary

In addition to the specific job descriptions issued to the incumbent together with
the letter of Appointment, the incumbent is required to assist the Director of AND to
execute duties and functions as required by DGCA to ensure that Aeronautical
Communication, Navigation & Surveillance Services Providers in Viet Nam are
operated in compliance with ICAO SARPs, Viet Nam Legislation and requirements
specified by the Director General of Civil Aviation.

Nature and Scope of Duties

To ascertain the above, the CNS Inspector, subject to the scope of the delegation
of authority shall perform the duties and functions, which include, but not limited to the
following.

PRIMARY LEGISLATION

1) Assist Director of AND with Primary Aviation Legislation to regulate CNS
Services in Viet Nam.

OPERATING REGULATIONS

2) Assist Director of AND to develop/implement Required Operating
Regulations for the Basic Aviation Legislation and amend as necessary, to maintain
required safety in the provision of CNS in Viet Nam.

3) Implement relevant SARPS contained in ICAO Annex 10 Volume I, 11, 111,
IV, V and VI in Viet Nam and update as necessary.

4) Assist Director of AND to publish Guidance Materials and other necessary
documents issued by ICAO related to CNS in Viet Nam and update as necessary.

ORGANIZATION
5) Maintain office discipline of the staff working under the incumbent.

6) Ensure employees working under the incumbent carry out all job functions
as laid down in the job descriptions issued by CAAV.

7) Assist AND to conduct Performance Evaluations of the employees working
under the incumbent.

8) Maintain statistics relating to all important duties, functions or activities
performed by the incumbent and the staff working under the incumbent.

PERSONNEL & TRAINING

9) Identify and advise the training needs of the incumbent and the staff working
under the incumbent to the Director of AND.

10) Organize refresher and/or recurrent training as required.
11) Maintain records of all individual training offered to employees.

12) Provide “on the job training” for CNS inspectors working under the
incumbent when required.

GUIDANCE MATERIALS
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13) Prepare written Office Procedures in respect of each activity being
performed in the AND with regard to CNS.

14) Prepare required toolkits for efficient and effective surveillance of CNS
Service Providers such as Inspectors’ Handbook, Checklists; Survey Forms, Audit
Forms etc. and make them readily available at the Department. This should include
toolkits for efficient inspections, surveying and Certification audits of CNS Service
Providers.

15) Review all Manuals, Written Procedures and Handbooks issued by the
AND with regard to CNS and update when required.

16) Identify and advise Director of AND the relevant guidance and reference
materials, documents, annexes and other useful publications relating to CNS, which
should be made available in the AND.

CERTIFICATION

17) Assist Director of AND to take necessary actions to authorize/certify CNS
Service Providers in Viet Nam in accordance with applicable regulations, Standards,
written procedures and other relevant directives issued by the DGCA.

18) Assist AND with necessary actions to issue, renew, amend, suspend or
cancel CNS Service Provider Certificates as the case may be.

19) Assist AND to check and issue permission or operational approval for CNS
systems/equipment as specified in the related regulations concerned.

20) To advise on the organization and management of the issuance,
accreditation, extension, exchange, suspension, revocation or cancellation of licenses of
CNS staffs.

21) Coordinate to review professional training programmes on CNS; participate
in checking certifying or recognition to specialized training organization on CNS;
inspect and supervise the implementation of training.

SURVEILLANCE

22) Maintain continued surveillance on Authorized/Certified CNS Service
Providers in Viet Nam in order to ensure that they maintain required safety standards
specified by the DGCA.

23) Assist the Director of AND to plan, implement the inspection, audit of CNS
safety; urge and guide CNS Provider to overcome the finding limitations and
shortcomings; archive, update records, database of CNS Provider safety surveillance.

24) Monitor and handle the CNS deficiencies.
ENFORCEMENT

25) Assist the Director of AND to follow available procedures to enforce
actions in accordance with available regulations in case of safety violations made by the
CNS Service Providers.

OTHER
26) As required and directed by Director of AND, represent AND at forums
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pertinent to CNS in Viet Nam and abroad.

27) Asdirected Director of by AND, assist investigation team of CAAV to carry
out formal investigations/enquires pertinent to aircraft accidents/incidents. Submit
accurate reports to the Director of AND on same as required.

28) Update, research, propose measures and organize the implementation; carry
out the procedures to review and announce the differences from the ICAO standards and
practiced recommendations of Annexes 10 and ICAQ's regulatory documents and
guidelines on CNS.

29) Participate in formulating, summarizing and reporting to the Director of
AND on the results of the implementation of strategies, policies, undertakings, master
plans and plans on development of the CNS field.

30) Organize and update information in the CAAV website pertaining to CNS.

31) Perform any other duties and functions as may be assigned by the Director
of CAAV.

KNOWLEDGE AND SKILL REQUIREMENTS

1) Has a Bachelor Degree from a recognized university by the Ministry of
Education and Training of Viet Nam, majored in Communication, radar, aviation
technique, aircraft technique, electronics and telecommunication, information
technology, automation.

2) Having a professional certificate or training certificate in CNS field.
3) Have at least 5-year experience in the CNS field.

4) Has trained in safety policy, inspection, safety surveillance, audit, approval
in ANS; have a certificate of ANS safety & safety management of a Training
Organization certified, approved or recognized by Civil Aviation Authority of Viet
Nam.

5) Fluent in English (reading, speaking, listening).
6) Sound knowledge of Annex 10 (06 Volumes) and all relevant ICAO manuals.

7) Sound knowledge of the CNS related regulations (Civil Aviation Law and
Regulations) and associated guidance materials.

8) Having the ability and experience in developing documents, procedures;
performing surveillance and monitoring the provision of ANS.

9) Having an analytical ability, good inter personnel skill, flexibility of
approach and some safety oversight experience.

10) Having appropriate training as specified in the ANS Inspector training
Manual.

2.2.4 MET Inspector

JOB DESCRIPTION

Job Summary

In addition to the specific job descriptions issued to the incumbent together with
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the letter of Appointment, the incumbent is required to assist Director of AND to execute
duties and functions as required by DGCA to ensure that Aeronautical Meteorological
Services Providers in Viet Nam are operated in compliance with ICAO SARPs, Viet
Nam Legislation and requirements specified by the Director General of Civil Aviation.

Nature and Scope of Duties

To ascertain the above, the MET Inspector, subject to the scope of the delegation
of authority shall perform the duties and functions, which include, but not limited to the
following.

PRIMARY LEGISLATION

1) Assist the Director of AND with Primary Aviation Legislation required to
regulate Aeronautical Meteorological Services in Viet Nam.

OPERATING REGULATIONS

2) Assist the Director of AND to develop/implement Required Operating
Regulations for the Basic Aviation Legislation and amend as necessary, to maintain
required safety in the provision of Aeronautical Meteorological Services in Viet Nam.

3) Implement relevant SARPS contained in ICAO Annex 3 in Viet Nam and
update as necessary.

4) Publish Guidance Materials and other necessary Documents issued by ICAO
related to Aeronautical Meteorological Services, in Viet Nam and update as necessary.

ORGANIZATION

5) Maintain statistics relating to all important duties, functions or activities
performed by the incumbent and the staff working under the incumbent.

PERSONNEL & TRAINING

6) ldentify and advise the training needs of the incumbent to the Director of
AND.

7) Organize refresher and/or recurrent training as required.

8) Maintain records of all individual training offered to employees.
9) Provide “on the job training” for MET inspectors when required.
GUIDANCE MATERIALS

10) Prepare written Office Procedures in respect of each activity being
performed in the AND with regard to Aeronautical Meteorological Services.

11) Prepare required toolkits for efficient and effective surveillance of
Aeronautical Meteorological Services Providers such as Inspectors’ Handbook,
Checklists; Survey Forms, Audit Forms etc. and make readily available at the
Department. This should include toolkits for efficient inspections, surveying and
Certification audits of Aeronautical Meteorological Services Providers.

12) Review all Manuals, Written Procedures and Handbooks issued by the
CAAYV with regard to Aeronautical Meteorological Services and update when required.

13) Identify and advice the Director of AND the relevant guidance and
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reference materials, documents, annexes and other useful publications relating to
Aeronautical Meteorological Services, which should be made available in the AND.

CERTIFICATION

14) Assist the Director of AND to take necessary actions to Authorize/certify
MET Service Providers in Viet Nam in accordance with applicable regulations,
Standards, written procedures and other relevant directives issued by the DGCA.

15) Assist the Director of AND with necessary actions to issue, renew, amend,
suspend or cancel MET Service Provider Certificates as the case may be.

16) Assist the Director of AND to check and issue permission or operational
approval for MET systems/equipment as specified in the related regulations concerned.

17) To advise the Director of AND on the organization and management of the
issuance, accreditation, extension, exchange, suspension, revocation or cancellation of
licenses of MET staffs.

18) Coordinate to review professional training programmes on MET,;
participate in checking certifying or recognition to specialized training organization on
MET; inspect and supervise the implementation of training.

SURVEILLANCE

19) Maintain continued surveillance on Aeronautical Meteorological Services
in Viet Nam in order to ensure that they maintain compliance with Viet Nam Legislation,
ICAO SARPs and required safety standards specified by the DGCA.

20) Assist the Director of AND to plan, implement the inspection, audit of
Aeronautical Meteorological Services safety; urge and guide Aeronautical
Meteorological Services Provider to overcome the finding limitations and shortcomings;
archive, update records, database of Aeronautical Meteorological Services Provider
safety surveillance.

21) Monitor and handle the MET deficiencies.
ENFORCEMENT

22) Assist the Director of AND to follow available procedures to enforce
actions in accordance with available regulations in case of safety violations made by the
Aeronautical Meteorological Services Provider.

OTHER

23) Asrequired and directed by the Director of AND, represent AND at forums
pertinent to Aeronautical Meteorological Services in Viet Nam and abroad.

24) As directed by the Director of AND, assist investigation team of CAAV to
carry out formal investigations/enquires pertinent to aircraft accidents/incidents. Submit
accurate reports to the Director of AND on same as required.

25) Organize and update information in the CAAV website pertaining to
Aeronautical Meteorological Services.

26) Perform any other duties and functions as may be assigned by the Director
of AND.
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KNOWLEDGE AND SKILL REQUIREMENTS

1) Has a Bachelor Degree from a recognized university by the Ministry of
Education and Training of Viet Nam, majored in Meteorology, or Math, Geography,
Physics, Environment, Climate change, Natural resources and Environment.

2) Obtains a certificate of education or training in MET.
3) Have at least 5-year experience in a field of MET.

4) Has trained in safety policy, inspection, safety surveillance, audit, approval
in ANS; have a certificate of ANS safety & safety management of a Training
Organization certified, approved or recognized by Civil Aviation Authority of Viet
Nam.

5) Fluent in English (reading, speaking, listening).
6) Sound knowledge of Annex 3 and all relevant ICAO manuals.

7) Sound knowledge of the MET related regulations (Civil Aviation Law and
Regulations) and associated guidance materials.

8) Having the ability and experience in developing documents, procedures;
performing surveillance and monitoring the provision of ANS.

9) Having an analytical ability, good inter personnel skill, flexibility of
approach and some safety oversight experience.

10) Having appropriate training as specified in the ANS Inspector training
Manual.

2.2.5 AIS Inspector
JOB DESCRIPTION
Job Summary

In addition to the specific job descriptions issued to the incumbent together with
the letter of Appointment, the incumbent is required to assist the Director of AND to
execute duties and functions as required by DGCA to ensure that AIS Providers are
operated in compliance with ICAO SARPs, Viet Nam Legislation and requirements
specified by the Director General of Civil Aviation.

Nature & Scope of Duties

To ascertain the above, the AIS Inspector, subject to the scope of the delegation
of authority shall perform the duties and functions, which include, but not limited to the
following.

PRIMARY LEGISLATION

1) Assist the Director of AND with Primary Aviation Legislation to regulate
AIS in Viet Nam.

OPERATING REGULATIONS

2) Assist Director of AND to develop/implement Required Operating
Regulations for the Basic Aviation Legislation and amend as necessary, to maintain
required safety in the provision of AIS in Viet Nam.
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3) Implement relevant SARPS contained in ICAO Annex 15 in Viet Nam and
update as necessary.

4) Publish Guidance Materials and other necessary Documents issued by ICAO
related to AlSs in Viet Nam and update as necessary.

ORGANIZATION
5) Maintain office discipline of the staff working under the incumbent.

6) Ensure employees working under the incumbent carry out all job functions
as laid down in the job descriptions issued by CAAV.

7) Maintain statistics relating to all important duties, functions or activities
performed by the incumbent and the staff working under the incumbent.

PERSONNEL & TRAINING

8) ldentify and advise the training needs of the incumbent and the staff working
under the incumbent to the Director of AND.

9) Organize refresher and/or recurrent training as required.

10) Maintain records of all individual training offered to the incumbent.
11) Provide “on the job training” for AIS inspectors when required.
GUIDANCE MATERIALS

12) Prepare written Office Procedures in respect of each activity being
performed in the AND with regard to Aeronautical Information and Aeronautical
MAP/CHART Services.

13) Prepare required toolkits for efficient and effective surveillance of
Aeronautical Information and Aeronautical MAP/CHART Services Provider such as
Inspectors’ Handbook, Checklists; Survey Forms, Audit Forms etc. and make readily
available at the Department. This should include toolkits for efficient inspections,
surveying and Certification audits of AIS Provider.

14) Review all Manuals, Written Procedures and Handbooks issued by the
AND with regard to AlS, update when required.

15) Identify and advice Director of AND the relevant guidance and reference
materials, documents, annexes and other useful publications relating to Aeronautical
Information and Aeronautical MAP/CHART Services which should be available in the
AND.

CERTIFICATION

16) Assist the Director of AND to take necessary action to authorize/certify AlS
Provider in Viet Nam in accordance with applicable regulations, Standards, written
procedures and other relevant directives issued by the DGCA.

17) Assist the Director of AND to take necessary action to issue, renew, amend,
suspend or cancel AlS Provider Certificates as the case may be.

18) Assist the Director of AND to check and issue permission or operational
approval for AIS systems/equipment as specified in the related regulations concerned.
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19) To advise the Director of AND on the organization and management of the
issuance, accreditation, extension, exchange, suspension, revocation or cancellation of
licenses of AlS staffs.

20) Coordinate to review professional training programmes on AlS; participate
in checking certifying or recognition to specialized training organization on AlS; inspect
and supervise the implementation of training.

SURVEILLANCE

21) Maintain continued surveillance on AIS Provider in Viet Nam in order to
ensure that they maintain required safety standards specified by the DGCA.

22) Assist the Director of AND to plan, implement the inspection, audit of AIS
safety; urge and guide AIS Provider to overcome the finding limitations and
shortcomings; archive, update records, database of AIS Provider safety surveillance.

23) Monitor and handle the ATM deficiencies.
ENFORCEMENT

24) In Consultation with AND follow available procedures to enforce actions
in accordance with available regulations in case of safety violations made by the
Aeronautical Information cation Services Providers.

OTHER

25) Asrequired and directed by the Director of AND, represent AND at forums
pertinent to Aeronautical Information, Aeronautical Communication and Aeronautical
MAP/CHART Services in Viet Nam and abroad.

26) As directed by the Director of AND, assist investigation team of CAAV to
carry out formal investigations/enquires pertinent to aircraft accidents/incidents. Submit
accurate reports to the Director of AND on same as required.

27) Appraise and carry out procedures for approval of coordination documents,
AIS/AIM contracts, cooperation agreements and other documents related to AIS/AIM.

28) Update, research, propose measures and organize the implementation; carry
out the procedures to review and announce the differences from the ICAO standards and
practiced recommendations of Annexes 15 and ICAQ's regulatory documents and
guidelines on AIS/AIM.

29) Participate in formulating, summarizing and reporting to the Director of
ANS on the results of the implementation of strategies, policies, undertakings, master
plans and plans on development of the AIS/AIM field.

30) Organize and update information in the CAAV website pertaining to
Aeronautical Information and Aeronautical MAP/CHART Services.

31) Review, check and take procedure to promulgate aeronautical information
products including AIP, AIP Amendment and Supplement, AIRAC, AIC, special
NOTAMs (as specified in ANS Regulation).

32) Review Aviation Implementing Standards prepared by the Department for
the correctness of their format and the order.
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33) Perform any other duties and functions as may be assigned by the Director
of AND.

KNOWLEDGE AND SKILL REQUIREMENTS

1) Has a Bachelor Degree from a recognized university by the Ministry of
Education and Training of Viet Nam, majored in Management of ANS, aeronautical
engineering, aircraft engineering, airports, foreign language (English), law, map,
geodesy, system geographic information system, graphic design; or other majors and
have professional certificate subject basic and advanced training in AIS/AIM.

2) Have at least 5-year experience in a field of AlS.

3) Has trained in safety policy, inspection, safety surveillance, audit, approval
in ANS; have a certificate of ANS safety & safety management of a Training
Organization certified, approved or recognized by Civil Aviation Authority of Viet
Nam.

4) Fluent in English (reading, speaking, listening).
5) Sound knowledge of Annex 15 and all relevant ICAO manuals.

6) Sound knowledge of the AIM related regulations (Civil Aviation Law and
Regulations) and associated guidance materials.

7) Having the ability and experience in developing documents, procedures;
performing surveillance and monitoring the provision of ANS.

8) Having an analytical ability, good inter personnel skill, flexibility of
approach and some safety oversight experience.

9) Having appropriate training as specified in the ANS Inspector training
Manual.

2.2.6 SAR Inspector
JOB DESCRIPTION
Job Summary

In addition to the specific job descriptions issued to the incumbent together with
the letter of Appointment, the incumbent is required to assist AND to execute duties and
functions as required by DGCA to ensure that Search and Rescue services are provided
in Viet Nam and within Viet Nam’s FIRs in compliance with ICAO SARPs, Viet Nam
Legislation and requirements specified by the Director General of Civil Aviation.

Nature and Scope of Duties

To ascertain the above, the SAR Inspector, subject to the scope of the delegation
of authority shall perform the duties and functions, which include, but not limited to the
following.

PRIMARY LEGISLATION

1) Assist the Director of AND with Primary Aviation Legislation to regulate
SAR service in Viet Nam

OPERATING REGULATIONS
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2) Assist the Director of AND to implement required Operating Regulations for
the Basic Aviation Legislation and amend as necessary to maintain required safety in
the provision of SAR in Viet Nam.

3) Implement relevant SARPS contained in ICAO Annex 12 in Viet Nam and
update as necessary.

4) Assist the Director of AND to publish Guidance Materials and other
necessary Documents issued by ICAO related to SAR in Viet Nam and update as
necessary.

ORGANIZATION
5) Maintain office discipline of the staff working under the incumbent.

6) Ensure employees working under the incumbent carry out all job functions
as laid down in the job descriptions issued by CAAV.

7) Maintain statistics relating to all important duties, functions or activities
performed by the incumbent and the staff working under the incumbent.

PERSONNEL & TRAINING

8) ldentify and advise the training needs of the incumbent and the staff working
under the incumbent to the Director of AND.

9) Assist the Director of AND to organize refresher and/or recurrent training as
required and/or instructed by the AND.

10) Maintain records of all individual training offered to the incumbent.
GUIDANCE MATERIALS

11) Assist the Director of AND in developing written Office Procedures in
respect of each activity being performed in the AND with regard to SAR.

12) Assist the Director of AND in developing required toolkits for efficient and
effective surveillance of SAR facilities such as Inspectors’ Handbook, Checklists;
Survey Forms, Audit Forms etc. and make them readily available at the Department.
This should include toolkits for efficient inspections, surveying and Certification Audits
of Search and Rescue Provider.

13) Assist the Director of AND in reviewing all Manuals, Written Procedures
and Handbooks issued by the AND with regard to SAR and update when required.

14) ldentify and advise the Director of AND the relevant guidance and reference
materials, documents, annexes and other useful publications relating to SAR, which
should be available in the AND.

CERTIFICATION

15) Assist the Director of AND in taking necessary actions to Authorize/certify
SAR Providers in Viet Nam in accordance with applicable regulations Standards,
written procedures and other relevant directives issued by the DGCA.

16) Assist the Director of AND in taking necessary actions to issue, renew,
amend, suspend or cancel Search and Rescue Provider Certificates as the case may be.
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17) Coordinate to review professional training programmes on SAR; participate
in checking certifying or recognition to specialized training organization on SAR,;
inspect and supervise the implementation of training.

SURVEILLANCE

18) Assist the Director of AND in maintaining continued surveillance/Safety
Oversight on Certified/Authorized SAR Providers and SAR facilities in Viet Nam in
order to ensure that they maintain required safety standards specified by the DGCA.

19) Assist the Director of AND to plan, implement the inspection, audit of
Aeronautical SAR safety; urge and guide Aeronautical SAR Services Provider to
overcome the finding limitations and shortcomings; archive, update records, database of
Aeronautical SAR Services Provider safety surveillance.

20) Monitor and handle the SAR deficiencies.
ENFORCEMENT

21) Assist Director of AND to enforce actions in accordance with available
regulations in case of safety violations made by the Search and Rescue Provider.

OTHER

22) Asrequired and directed by the Director of AND, represent AND at forums
pertinent to SAR in Viet Nam and abroad.

23) Assist Director of AND:

- Review, submit to the Director of the Department for amending SAR
content of the Flight Regulations within aerodrome airspace, SAR responsibility areas,
SAR Plan, SAR Operational Manual and other documents.

- Review, submit to the Director of the Department for amending SAR Letters of
Agreements (in-country, international); deploy revised contents to SAR units.

- Participate in organizing SAREX, SAR drill; review training programme for
SAR staff and SAR inspectors; participate in SAR inspector training.

- Update SAR questions/answers, participate in SAR rating for SAR coordinator
staffs.

- Make routine/non-routine SAR reports, other task assigned by the Director of
the Department.

- Monitor and guide SAR unit to organize SAREX.

24) As directed by the Director of AND, assist investigation team of CAAV to
carry out formal investigations/enquires pertinent to aircraft accidents/incidents. Submit
accurate reports to the Director of AND on same as required.

25) Assist the Director of AND in establishing and provision of SAR in Viet
Nam as per ICAO requirements.

26) Organize and update information in the CAAV website pertaining to AND.

27) Perform any other duties and functions as may be assigned by the Director
of AND.
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KNOWLEDGE AND SKILL REQUIREMENTS

1) Has a Bachelor Degree from a recognized university by the Ministry of
Education and Training of Viet Nam, majored in Management of ANS, aeronautical
engineering, engineering aircraft art, port aviation, information, radar, meteorology,
language (English), economics, law.

2) Obtains a certificate of education or training in ATS/SAR.
3) Have at least 5-year experience in a field of aeronautical SAR.

4) Has trained in safety policy, inspection, safety surveillance, audit, approval
in ANS; have a certificate of ANS safety & safety management of a Training
Organization certified, approved or recognized by Civil Aviation Authority of Viet
Nam.

5) Fluentin English (reading, speaking, listening).
6) Sound knowledge of Annex 12 and all relevant ICAO manuals.

7) Sound knowledge of the SAR related regulations (Civil Aviation Law and
Regulations) and associated guidance materials.

8) Having the ability and experience in developing documents, procedures;
performing surveillance and monitoring the provision of ANS.

9) Having an analytical ability, good inter personnel skill, flexibility of
approach and some safety oversight experience.

10) Having appropriate training as specified in the ANS Inspector training
Manual.

2.2.7 PANS-OPS Inspector
JOB DESCRIPTION
Job Summary

In addition to the specific job descriptions issued to the incumbent together with
the letter of Appointment, the incumbent is required to assist the Director of AND to
execute duties and functions as required by DGCA to ensure that PANS-OPS services
provider in Viet Nam and within Viet Nam’s FIR in compliance with I[CAO SARPs,
Viet Nam Legislation and requirements specified by the Director General of Civil
Aviation.

Nature and Scope of Duties

To ascertain the above, the PANS-OPS Inspector, subject to the scope of the
delegation of authority shall perform the duties and functions, which include, but not
limited to the following.

PRIMARY LEGISLATION

1) Assist the Director of AND with Primary Aviation Legislation to regulate
Instrument Flight procedures development in Viet Nam.

OPERATING REGULATIONS
2) Assist Director of AND to implement Required Operating Regulations for
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the Basic Aviation Legislation and amend as necessary to maintain required safety in
the provision of Instrument Flight Procedures in Viet Nam.

3) Perform all activities necessary to assist the Director of AND for the
Implementation of relevant SARPS contained in ICAO Annex 6, and Annex 19 in Viet
Nam and update as necessary.

4) Assist the Director of AND to publish Guidance Materials and other
necessary Documents issued by ICAO related to PANS-OPS services and update as
necessary; updating PBN Plan.

ORGANIZATION
5) Maintain office discipline of the staff working under the incumbent.

6) Ensure employees working under the incumbent carry out all job functions
as laid down in the job descriptions issued by CAAV.

7) Maintain statistics relating to all important duties, functions or activities
performed by the incumbent and the staff working under the incumbent.

PERSONNEL & TRAINING

8) ldentify and advise the training needs of the incumbent and the staff working
under the incumbent to the AND.

9) Assist the Director of AND to organize refresher and/or recurrent training as
required and/or instructed by the AND.

10) Maintain records of all individual training offered to the incumbent.
GUIDANCE MATERIALS

11) Assist the Director of AND to develop written Guidance on PANS-OPS in
respect of each activity being performed in the AND with regard in regulating
Instrument Flight Procedure designing.

12) Assist the Director of AND to develop required toolkits for efficient and
effective surveillance of PANS-OPS Service Provider such as Inspectors’ Handbook,
Checklists; Survey Forms, Audit Forms etc. and make them readily available at the
Department. This should include toolkits for efficient inspections, surveying and
Certification Audits of PANS-OPS Service Providers.

13) Assist the Director of AND review all Manuals, Written Procedures and
Handbooks issued by the AND with regard to Instrument Flight Procedures update when
required.

14) ldentify and advise the Director of AND the relevant guidance and reference
materials, documents, annexes and other useful publications relating to Instrument
Flight Procedures which should be available in the AND.

CERTIFICATION

15) Assist the Director of AND in taking necessary actions to authorize/certify
PANS-OPS Service Provider in Viet Nam in accordance with applicable regulations
Standards, written procedures and other relevant directives issued by the DGCA.

16) Assist AND the Director of AND in taking necessary actions to issue,
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renew, amend, suspend or cancel PANS-OPS Service Providers Certificates as the case
may be.

17) Assist the Director of AND to check and issue operational approval for
PANS-OPS System (if applicable).

18) Coordinate to review professional training programmes on PANS-OPS;
participate in checking certifying or recognition to specialized training organization on
PANS-OPS; inspect and supervise the implementation of training.

SURVEILLANCE

19) Assist the Director of AND to maintain continued surveillance/Safety
Oversight on Certified/Authorized PANS-OPS facilities in Viet Nam in order to ensure
that they maintain required safety standards specified by the DGCA.

20) Assist the Director of AND to plan, implement the inspection and
supervision of PANS-OPS safety; urge and guide PANS-OPS Service Providers to
overcome the finding limitations and shortcomings; archive, update records, database of
PANS-OPS safety surveillance.

21) Monitor and handle the PANS-OPS deficiencies.
ENFORCEMENT

22) Assist the Director of AND to follow proper procedures to take enforcement
actions in accordance with available regulations in case of safety violations made by the
PANS-OPS Service provider.

OTHER

23) Assist the Director of AND to accomplish and optimize conventional flight
procedures, design new PBN flight procedures, check and review designed flight
procedure documents, approve and promulgate new and amended flight procedures.

24) Assist the Director of AND to develop, amend, evaluate and promulgate
operational plans and procedures for general aviation; supervise the implementation of
these plans and procedures.

25) Coordinate to review professional training programmes on PANS-OPS;
participate in checking certifying or recognition to specialized training organization on
PANS-OPS; inspect and supervise the implementation of training.

26) Advise the Director of AND on the organization and management of the
issuance, accreditation, extension, exchange, suspension, revocation or cancellation of
licenses of flight procedure designers; compilation of questions, answers and test
questions; participate in PANS-OPS staff licensing and inspection.

27) Asrequired and directed by the Director of AND, represent AND at forums
pertinent to Instrument Flight Procedures in Viet Nam and abroad.

28) As directed by the Director of AND, assist investigation team of CAAV to
carry out formal investigations/enquires pertinent to aircraft accidents/incidents. Submit
accurate reports to the Director of AND on same as required.

29) Assist the Director of AND the necessary arrangements for the provision of
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regulatory Services for PANS-OPS services in Viet Nam as per ICAO requirements.
30) Organize and update information in the CAAV website pertaining to AND.

31) Perform any other duties and functions as may be assigned by the Director
of AND.

KNOWLEDGE AND SKILL REQUIREMENTS

1) Has a Bachelor Degree or higher in the one of the following majors:
Management of ANS or majored in natural science, engineering, meteorology, foreign
languages, economics, law, environment, cartography, geodesy, geographic information
systems, design, graphics.

2) At minimum to have successfully completed the PANS-OPS procedure
design basic course.

3) Have at least 5-year experience in the PANS-OPS field.

4) Has trained in safety policy, inspection, safety surveillance, audit, approval
in ANS; have a certificate of ANS safety & safety management of a Training
Organization certified, approved or recognized by Civil Aviation Authority of Viet
Nam.

5) Fluent in English (reading, speaking, listening).
6) Sound knowledge of Annex 6 and all relevant ICAO manuals.

7) Sound knowledge of the PANS-OPS related regulations (Civil Aviation Law
and Regulations) and associated guidance materials.

8) Having the ability and experience in developing documents, procedures;
performing surveillance and monitoring the provision of ANS.

9) Having an analytical ability, good inter personnel skill, flexibility of
approach and some safety oversight experience.

10) Having appropriate training as specified in the ANS Inspector training
Manual.

2.2.8 MAP/CHART Inspector
JOB DESCRIPTION
Job Summary

In addition to the specific job descriptions issued to the incumbent together with
the letter of Appointment, the incumbent is required to assist the Director of AND to
perform duties and functions as required by DGCA to ensure that Aeronautical
MAP/CHART Service Provider is operated in compliance with ICAO SARPs, Viet Nam
Legislation and requirements specified by the Director General of Civil Aviation.

Nature & Scope of Duties

To ascertain the above, the MAP/CHART Inspector, subject to the scope of the
delegation of authority shall perform the duties and functions, which include, but not
limited to the following.

PRIMARY LEGISLATION
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1) Assist the Director of AND with Primary Aviation Legislation to regulate
Aeronautical MAP/CHART Services in Viet Nam.

OPERATING REGULATIONS

2) Assist the Director of AND to implement Required Operating Regulations
for the Basic Aviation Legislation and amend as necessary, to maintain required safety
in the provision of Aeronautical MAP/CHART Services and the units of measurement.

3) Assist the Director of AND to implement relevant SARPS contained in ICAO
Annex 4, Annex 5 and Annex 15 in Viet Nam and update as necessary.

4) Assist Director of AND to publish Guidance Materials and other necessary
Documents issued by ICAO related to Aeronautical MAP/CHART Services, and the
units of measurement locally and update as necessary.

ORGANIZATION
5) Maintain office discipline of the staff working under the incumbent.

6) Ensure employees working under the incumbent carry out all job functions
as laid down in the job descriptions issued by CAAV.

7) Maintain statistics relating to all important duties, functions or activities
performed by the incumbent and the staff working under the incumbent.

PERSONNEL & TRAINING

8) Identify and advise the training needs of the incumbent and the staff working
under the incumbent to the AND.

9) Assist the Director of AND to organize refresher and/or recurrent training as
required.

10) Maintain records of all individual training offered to employees.
GUIDANCE MATERIALS

11) Assist the Director of AND to develop written Office Procedures in respect
of aviation map approval process in the AND with regard to Aeronautical MAP/CHART
Services and Units of measurement.

12) Assist the Director of AND to develop required toolkits for efficient and
effective surveillance of Aeronautical MAP/CHART Services Provider such as
Inspectors’ Handbook, Checklists; Survey Forms, Audit Forms etc. and make readily
available at the Department. This should include toolkits for efficient inspections,
surveying and Certification audits of Aeronautical MAP/CHART Service Provider.

13) Assist the Director of AND to review all Manuals, Written Procedures and
Handbooks issued by the AND with regard to Aeronautical MAP/CHART
Services and Units of measurement update when required.

14) Identify and advise the Director of AND the relevant guidance and reference
materials, documents, annexes and other useful publications relating to Aeronautical
MAP/CHART Services and Units of measurement which should be available in the
AND.

CERTIFICATION
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15) Assist the Director of AND to take necessary action to authorize/certify
Aeronautical MAP/CHART Services Provider in Viet Nam in accordance with
applicable regulations, Standards, written procedures and other relevant directives
issued by the DGCA.

16) Assist the Director of AND to take necessary action to issue, renew, amend,
suspend or cancel Aeronautical MAP/CHART Services Provider Certificate as the case
may be.

17) Advise the Director of AND on the organization and management of the
issuance, accreditation, extension, exchange, suspension, revocation or cancellation of
licenses of Aeronautical Maps and Charts staffs.

18) Coordinate to review professional training programmes on MAP/CHART;
participate in checking certifying or recognition to specialized training organization on
MAP/CHART; inspect and supervise the implementation of training.

SURVEILLANCE

19) Assist the Director of AND to maintain continued surveillance on
Aeronautical MAP/CHART Services Provider in Viet Nam in order to ensure that they
maintain required safety standards specified by the DGCA.

20) Assist the Director of AND to plan, implement the inspection, audit of
Aeronautical MAP/CHART safety; urge and guide Aeronautical MAP/CHART
Services Provider to overcome the finding limitations and shortcomings; archive, update
records, database of Aeronautical MAP/CHART Services Provider safety surveillance.

21) Monitor and handle the MAP/CHART deficiencies.
ENFORCEMENT

22) Assist the Director of AND to follow available procedures to enforce
actions in accordance with available regulations in case of safety violations made by the
Aeronautical MAP/CHART Services unit.

OTHER

23) Coordinate to review professional training programmes on Aeronautical
MAP/CHART; examine, certify or recognition to specialized training organization on
Aeronautical MAP/CHART; inspect and supervise the implementation of training.

24) As required and directed by Director of AND represent AND at forums
pertinent to Aeronautical MAP/CHART Services unit in Viet Nam and abroad.

25) Asdirected by Director of AND, assist investigation team of CAAV to carry
out formal investigations/enquires pertinent to aircraft accidents/incidents. Submit
accurate reports to the Director of AND on same as required.

26) Organize and update information in the CAAV website pertaining to
Aeronautical MAP/CHART Services unit.

27) Assist the AIS Inspector to process, verify or grant approval or authorization
for the authorized/certified AIS units to promulgate aeronautical information among
users, in the form of AIP (including AIP Amendment and AIP Supplement), AIRAC, if
and when required.

11-25 20/10/2023



ANS Inspectors' Handbook a*E

Chapter 2 — Duties & Responsibilities of inspectors CAAV

28) Review, check and take procedure to promulgate aeronautical
MAP/CHART products (as specified in ANS Regulation).

29) Assist AIS Inspector to review Implementing Standards prepared by the
section for the correctness of their format and the order.

KNOWLEDGE AND SKILL REQUIREMENTS

1) Has a Bachelor Degree from a recognized university by the Ministry of
Education and Training of Viet Nam, majored in: Management of ANS, Aviation
Engineering, Airport, Information, Radar, Foreign language, Map, Geodesy,
Geographic Information System, Graphics Design; or other industry, specialization and
have a Degree Intermediate and above one of the ANS specialists, having professional
or training certification on aeronautical chart; or civilian pilot's license use.

2) Obtains a certificate of education or training in aeronautical MAP/CHART.
3) Have at least 5-year experience in a field of aeronautical MAP/CHART.
4) Sound knowledge of Annex 4 and all relevant ICAO manuals.

5) Sound knowledge of the MAP/CHART related regulations (Civil Aviation
Law and Regulations) and associated guidance materials.

6) Has trained in safety policy, inspection, safety surveillance, audit, approval
in ANS; have a certificate of ANS safety & safety management of a Training
Organization certified, approved or recognized by Civil Aviation Authority of Viet
Nam.

7) Fluent in English (reading, speaking, listening).

8) Having the ability and experience in developing documents, procedures;
performing surveillance and monitoring the provision of ANS.

9) Having an analytical ability, good inter personnel skill, flexibility of
approach and some safety oversight experience.

10) Having appropriate training as specified in the ANS Inspector training
Manual.

2.3 INSPECTOR TRAINING
2.3.1 Policy

The Civil Aviation Authority functions as a Regulator and understands its
obligation to provide for the development of a highly skilled and qualified work force
for its aviation oversight programme to conduct audits, surveillance and inspections to
oversee the service providers and the operators.

2.3.2 Qualified Work Force

Properly trained aviation safety inspectors, investigators, technical, operational
and support staff are the core personnel for effective implementation of safety oversight
programmes and ensure that the service providers and operators function effectively.

2.3.3 CAAV Commitment
1) The CAAV is committed to the development of a highly skilled and qualified
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work force through a comprehensive training program in a timely manner. It is the intent
that all employees will be fully trained in the essential Job Descriptions, knowledge, and
skills that are required to accomplish the CAAV mission, fulfill national and ICAO
requirements, obtain industry compliance, and safeguard the traveling public.

2) Also, the CAAV is committed to provide adequate funding for this purpose.

3) Each section of CAAV shall ensure development of detailed training
programme for all inspectors, staff specifying the initial, recurrent and specialized
training needs for each position.

4) In addition, each section will develop detailed an On-the-Job Training (OJT)
programme for inspectors.

a) No inspector will be granted with the delegation of authority until all due
training needs including the OJT have been successfully completed.

b) OJT should be provided by experienced technical staff in the subject area or
task, and should follow a structured process, such as observing, working under
supervision, competence assessment and authorization, etc.

2.3.4 Human Resource Development

This training policy is intended to address the development of aviation safety
inspectors, from the time they are newly recruited into the CAAYV and their development
and elevation towards experienced ANS Inspector and further development as
appropriate throughout their careers.

2.3.5 Training Programme

1) The ANS Safety Oversight activities include surveillance, inspections,
audits, analysis to find the root cause of the deficiencies/findings, corrective actions,
follow-up and enforcement actions. Effective implementation of these tasks requires the
intervention of highly qualified personnel during the various stages of the process.

2) The continuing development of ANS Inspectors knowledge and skills related
to their respective responsibilities through formal training followed by On-the-Job
Training (OJT), periodic training and refresher courses as specified in ANS Inspector
training Manual.

2.3.6 Types Training

The following types of training categories shall be applicable for Inspectors
having adequate previous experience in the relevant fields i.e. ATM, CNS and MET,
AIS, SAR, Instrument Flight Procedures, MAP/CHART, PEL.

1) Phase 1: Initial/ Induction/Baseline Training;
2) Phase 2: Core/Technical Training;

3) Phase 3: On the Job Training (OJT);

4) Phase 4: Recurrent/Continuation Training (All ANS Inspectors are required to
undertake recurrent/continuation training at least once every 2 years);

5) Phase 5: Specialized/Advanced Training;
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6) Phase 6: Refresher/Re-qualification training.

After completing the OJT training, AND Director will submit the whole training
record of the candidate to the Director General for appointment as an ANS Inspector.

2.3.7 Training Records

1) A system has been established for the maintenance of training records of the
ANS inspectorate personnel. Nevertheless it becomes the responsibility of individual
inspectors to keep records of the trainings received. This includes records of the OJT
received, reflecting the various phases of the OJT completed (i.e. observation,
performance of tasks under supervision and final assessments) as well as the assessment
of competence of the personnel.

2) The training records are retained and maintained in the AND in respect of
ANS inspectors of the Department.

2.3.8 On the Job Training (OJT)

1) All ANS Inspectors, with the completion of the training from Phase 1 and
Phase 2, shall undergo OJT under the supervision of a qualified ANS Inspector
authorized in the relevant fields. The OJT training will be last for 24 weeks. The
objective of OJT is to provide new ANS Inspectors with the basic knowledge which
will enable these inspectors to perform ANS regulatory functions.

2) Newly appointed inspectors with required training completed in their
respective subject fields are assigned with an experienced Inspector who will be
responsible for completion of OJT requirements. The experienced Inspector will address
the following three levels of OJT.

a) Level-I: Level-I training is familiarization with Authority guidance relevant to
a particular job task. Level-lI training typically involves a review of all reference
materials applicable to the Job Descriptions for which training has been identified. The
contents of OJT Level-I as follows:

1) Civil Aviation Law

2) Air Navigation Regulations, Implementing Standards and relevant
Guidance

3) ANS Inspectors’ Handbook
4) Enforcement Policy and Procedures
5) Safety Oversight Requirements
6) Planning Surveillance activities and Conducting Surveillance
7) Inspection Report
8) Universal Safety Oversight Audit Programme
9) Aircraft Accident Investigation
b) Level-11: During the level-11, the new inspector observes a qualified inspector
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performing the task. Level Il training involves observation of the performance of
specific Job Descriptions. This training typically involves the trainee observing and/or
assisting the OJT instructor in the performance of those specific Job Descriptions for
which the trainee will be held accountable. Level- Il training may be satisfied by
providing opportunities for the trainee to observe and/or assist the instructor performing
the task.

c) Level-IlI: In level-1ll, a qualified inspector observes the new inspector
perform the task. Level 11l training involves the application of knowledge and skills to
the performance of specific Job Descriptions. Typically, the trainee performs the job
task under the observation of a qualified OJT instructor. The instructor assesses the
performance of the task and indicates on the trainee’s OJT training plan when Level III
performance is achieved.

2.3.9 Newly appointed Inspectors with experience in relevant fields shall:
1) Complete the subjects of core/technical training.

2) Participate as an observer, in at least 2 (two) inspections, conducted by a
qualified ANS Inspector during the On-the-Job Training period; and

3) Conduct at least 2 (two) inspections under supervision of a qualified ANS
Inspector during the On-the-Job Training period.

4) Qualified experienced ANS inspector shall recommend the subjected
inspector for the successful completion of the training.

5) The Director of AND shall confirm the completed OJT form (Ref Chapter 7
ANS Inspectors’ Handbook).

6) Conditions specified in 1), 2) and 3) may differ and will be at the discretion of
the Director of AND in respect of new inspectors who possesses more than 10 years of
experience in their respective specialized fields.

7) Shall receive an On-the-Job training certificate by Director General of Civil
Aviation on the successful completion of the OJT (Ref Chapter 7 ANS Inspectors’
Handbook).

2.3.10 Newly Recruited Inspectors
1) Complete the subject of core/technical training;

2) Newly recruited ANS Inspectors, without previous experience and in the
relevant fields, shall be required to complete the Basic Training Courses in their
respective fields i.e. AlS, SAR, Instrument Flight Procedures, MAP/CHART ... along
with other subjects of core training. Those trainings will be prerequisites for the
advanced training courses that they may be exposed to.

3) The Course Contents and Syllabus of the courses shall be as per ICAO
Standards, referred to Training Manual.

4) Newly recruited Inspectors are required to undergo minimum 24 weeks On-
Job-training with a qualified Experienced Inspector prior to taking up inspectional
assignments. On-the-Job training period may be extended subject to the performance of
the inspector in the relevant field of work. Experienced Inspector shall recommend the
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trainee for the successful completion of On- the-Job Training.

5) A qualified experienced Inspector will complete the Inspector’s OJT Form as
referred in the Chapter 7 of this ANS Inspectors’ Handbook. After successful
completion of 3 levels of OJT, an inspector shall receive an on-the Job Training
Certificate.

2.3.11 Recurrent/Continuation training, Speciliazed/Advanced Training,
Refresher/Re-Qualification Training are applied as specified in ANS Inspector training
Manual.

2.3.12 Inspector Credentials

1) Inspector credentials are issued at minimum, when the individual inspector
completes required training associated to the position held. ANS training plan is
expected to identify and meet the individual training requirements of inspectors.
Inspector credentials is a mandatory prerequisite an inspector shall earn in order to carry
out inspections in their respective subject fields.

2) The procedure to appoint an ANS inspector and to issue an Inspector
Credentials is specified in the document “General policies and procedures on ensure
human resources for aviation safety oversight system”.

3) Powers of ANS inspector:

a) Conduct inspection and safety oversight in ANS according to the provisions in
Clause 3, Article 262 of Regulations No. 19/2017/TT-BGTVT on ANS;

b) Has the right to unlimited and unrestricted access to areas of any ANS
equipment/system, ANS facility/unit, movement area and obstacle area at the
aerodromes.

c) Request any staff of ANS unit, pilot to provide documents and evidence related
to aviation safety incidents or to serve the investigation of violations, ANS
inspection/audit.

d) Check and copy licenses, certificates, technical logbooks, documents or
records related to ANS.

e) When exercising the powers specified in Clause 3, Article 262 of ANS
Regulation, ANS Inspector have the right to propose to the Director General of the Civil
Aviation Authority of Viet Nam to consider suspending flight operations and suspending
employee activities, ANS technical systems, equipment, and related ANS facilities/units
to prevent the possibility of threatening flight safety.

4) Responsibilities of the ANS inspectors card holder:

a) The cardholder must only use the card for assigned tasks, not for personal
purposes. The card is only valid in authorized restricted areas.

b) The cardholder must wear the card visibly on the chest, outside the shirt, when
entering, exiting, and throughout the working period to perform his/her duty and must
be responsible for their activities. The cardholder must comply with all security and
safety regulations.
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c) The cardholder must keep the card safely and securely, not give it to anyone
else under any circumstances, and not erase, delete, or alter the content on the card.

d) In case of violating the regulations on the management and use of the ANS
Inspector card and other related regulations, the cardholder will be temporarily
suspended, have their card revoked, and be subject to other penalties according to the
regulations.

5) Validity period of the Inspector card is 2 years.
6) Revocation of ANS inspector card:

Air Navigation Department are responsible for managing ANS Inspector card
and propose DGCA to revoke ANS Inspector card in the following cases:

a) Failure to comply with the authorization and tasks assigned by the CAAV.
b) Using the ANS Inspector Card for improper purposes.

c) Failure to complete training requirements to maintain the qualifications of an
ANS Inspector.

d) The CAAV has no need to use this ANS Inspector anymore.
7) Sample of ANS Inspectors card is specified Chapter 10 of this Handbook.
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CHAPTER 3 - INSPECTION/AUDIT - PROCEDURES

3.1 SURVEILLANCE PROGRAMME

The ANS Surveillance Programme includes ANS inspections, surveys and audits.
The surveillance programme of the AND for the calendar year is prepared by the AND,
in consultation with the inspectors of the Department at the beginning of the year taking
into account the nature and scope of activities taking place in the industry. The
yardsticks that will be considered in planning the Surveillance Plan is given in the
Chapter 6 hereto. The main objective of the surveillance plan is to ensure through
performance-based surveillance, that the State’s Acceptable Level of Safety will be
maintained. Once the Surveillance Plan is developed it will be forwarded to the DGCA
and approval is obtained from the DGCA. Under normal circumstances, the surveillance
programme includes at least;

3.1.1 Audit:

One ANS audit or survey per every 03 years for the Providers, which have many
facilities (such as ATS/CNS/MET/SAR, AIS/PANS-OPS/MAP/CHART etc.) and/or
many equipment. Every year, when an audit is performed, an inspection will no longer
be performed in this Providers.

3.1.2 Inspection
3.1.2.1 ATM, ATS SMS:

STT | Content of inspection and Duration Inspector
supervision
01 | ATS units: ATS inspector
- ACC: Ha Noi, Ho Chi Minh | - Every year.
- APP and TWR: Noi Bai, Da | - When there is a safety
Nang, Tan Son Nhat: concern or a reason that
- SIG: Noi Bai, Da Nang, Tan irﬁggérciisonsne check or
Son Nhat '
02 | ATS units: - Every 02 years. ATS inspector
- APP and TWR /SIG: Cam | - When there is a safety
Ranh: concern or a reason that
- TWR: Cat Bi; Phu Quoc. requires site check or
inspection.
03 | ATS units: TWR Dien Bien, | - Every 03 years. ATS inspector
Vinh, Van Don, Tho Xuan, | - When there is a safety
Dong Hoi, Phu Bai, Chu Lai, | concern or a reason that
Phu Cat, Pleiku, Tuy Hoa, | requires site check or
Buon Ma Thuot, Lien | inspection.
Khuong, Can Tho, Rach Gia,
Ca Mau, Con Son.
04 | ATFMC units - Every 02 years. ATS inspector
- When there is a safety
concern or a reason that
requires site check or
inspection.

-1
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05

ARO unit: ARO Noi Bai,
ARO Da Nang, ARO Cam
Ranh, ARO Tan Son Nhat

- Every 02 years.

- When there is a safety
concern or a reason that
requires site check or
inspection.

ATS inspector

06

ATS equipment Certification
audit/inspection/check

- Every 02 years.

- When there is a safety
concern or a reason that
requires site check or
inspection.

ATS inspector

07 | Training Organization for | - New approval, or ATS inspector
ATS staffs - When required
Inspection, investigation and | When required. ATS

08 | prevention of incidents in the
field of ATS

3.1.2.2 CNS
STT | Content of inspection and Duration Inspector
supervision
01 | - Technical Operation Center - | - Every 02 years. CNS Inspector

NORATS, MIRATS,
SORATS; CNS Division -
ATTECH

- Technical Unit TWR: Cat Bi,
Cam Ranh, Phu Quoc.

- Unexpectedly when
required

02

- Technical Operation Center
— ATFMC.
- Flight Inspection Unit -
ATTECH.

- Every 03 years
- Unexpectedly when
required

CNS Inspector

03

Technical Unit - TWR: Dien
Bien, Van Don, Tho Xuan,
Vinh, Dong Hoi, Phu Bai, Chu
Lai, Phu Cat, Pleiku, Tuy Hoa,
Buon Ma Thuot, Lien
Khuong, Can Tho, Rach Gia,
Ca Mau, Con Son.

- Every 03 years
- Unexpectedly when
required

CNS Inspector or

combine with ATS

Inspection or ANS
inspector

04

Technical Navigation Unit:
Noi Bai, Dien Bien, Van Don,
Cat Bi, Tho Xuan, Vinh, Dong
Hoi, Da Nang. Phu Bai, Chu
Lai, Phu Cat, Pleiku, Cam
Ranh, Tuy Hoa, Tan Son
Nhat, Buon Ma Thuot, Lien
Khuong, Can Tho, Rach Gia,
Ca Mau, Con Dao, Phu Quoc.

- Every 03 years
- Unexpectedly when
required

CNS Inspector or
Combine CNS
inspection at TWR

05

CNS equipment Certification
audit/inspection/check

- Every 02 years
- Unexpectedly when
required

CNS Inspector/CNS
official of AND

06

Training Organization for

- New approval, or

CNS Inspector or ANS
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CNS staffs

- When required.

inspector

Inspection, investigation and

When required

CNS Inspector/CNS

07 | prevention of incidents in the official of AND
field of CNS
3.1.2.3 MET
STT | Content of inspection and Duration Inspector
supervision
01 | Meteorological Watch Office; | - Every 02 years. MET inspector
Aerodrome  Meteorological | - When there is a safety
Offices concern or a reason that
requires site check or
inspection.
02 | Aerodrome  Meteorological | - Every 02 years. MET inspector
Station: Cam Ranh, Cat Bi; | - When there is a safety ANS inspector
Phu Quoc. concern or a reason that CNS inspector
requires site check or
inspection.
03 | Aerodrome  Meteorological | - Every 03 years.

Station:. TWR Dien Bien,
Vinh, Van Don, Tho Xuan,
Dong Hoi, Phu Bai, Chu Lali,
Phu Cat, Pleiku, Tuy Hoa,
Buon Ma Thuot, Lien
Khuong, Can Tho, Rach Gia,
Ca Mau, Con Son.

- When there is a safety
concern or a reason that
requires site check or
inspection.

03

MET equipment Certification
audit/inspection/check

- Every 02 years.

- When there is a safety
concern or a reason that
requires site check or
inspection.

MET inspector
CNS inspector

MET/CNS official of
AND

04 | Training Organization for | - New approval, or MET inspector
MET staffs - When required.
Inspection, investigation and | When required. MET
05 | prevention of incidents in the
field of MET
3.1.2.4 AIS
STT | Content of inspection and Duration Inspector
supervision
01 | AIS unit: AIP - Every 02 years. AIS
- When there is a safety MAP/CHART can
concern or a reason that participate to assist
requires site check or (AIP unit)
inspection.
01 | AIS unit: NOF, Technical | - Every 02 years. AlIS
Division of AIS - When there is a safety MAP/CHART can

concern or a reason that

participate to assist
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requires site check or (AIP unit)
inspection.
02 | AIS unit: AD AIS Noi Bali, | - Every 02 years. AIS
AD AIS Da Nang, AD AIS | - When there is a safety
Cam Ranh, AD AIS Tan Son | concern or a reason that
Nhat requires site check or
inspection.
03 | AIS/AIM equipment | - Every 02 years. AIS
(revalidate) - Unexpectedly when
required.
04 | Training Organization for | - New approval, or AIS
AIS/AIM staffs - When required.
Inspection, investigation and | When required. AIS
05 | prevention of incidents in the
field of AIS
3.1.25 SAR
STT | Content of inspection and Duration Inspector
supervision
01 | SARunit: NRCC, SRCC - Every 02 years. SAR (SAR unit)

- When there is a safety
concern or a reason that
requires site check or
inspection.

02 | The search and rescue - Every 02 years for | SAR, Airport Authority,
department at airports international airports; 03 | Operational Safety of
years  for  domestic AMD
airports.
- When there is a safety
concern or a reason that
requires site check or
inspection.
03 | SAR equipment - Every 02 years for RCC SAR
and SAR unit at
international airports; 03
years for SAR unit at
domestic airports.
- When there is a safety
concern or a reason that
requires site check or
inspection.
04 | Training Organization for - New approval, or SAR
SAR staffs - When required.
Inspection, investigation and | - When required. SAR
05 | prevention of incidents in the
field of SAR
3.1.2.6 MAP/CHART
STT | Content of inspection and Duration Inspector
supervision
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01 | MAP/CHART unit - Every 01 years. MAP/CHART
- When there is a safety
concern or a reason that
requires site check or
inspection.
02 | Training Organization for | - New approval, or MAP/CHART
MAP/CHART staffs - When required.
03 | Inspection, investigation and | - When required. MAP/CHART
prevention of incidents in the
field of MAP/CHART
3.1.2.7 PANS-OPS
STT | Content of inspection and Duration Inspector
supervision
01 | PANS-OPS Unit - Every 01 year. PANS-OPS
- When there is a safety
concern or a reason that
requires site check or
inspection.
02 | PANS-OPS  System  (if | - Every 01 years. PANS-OPS
applicable) - Unexpectedly when
required.
03 | Training Organization for | - New approval, or PANS-OPS
PANS-OPS staffs - When required_
Inspection, investigation and | - When required. PANS-OPS
04 | prevention of incidents in the
field of PANS-OPS

However, this surveillance programme may be altered or revised based on the
evidence gathered during the preceding months in order to maintain required safety in
the system. Such changes will be notified to the Inspectors immediately and reason for
the change will be documented.

3.2 INSPECTIONS

3.2.1 Responsibilities of the Inspectors with regard to carrying out
Inspections

The DGCA approved surveillance programme will be distributed among relevant
inspectors in the Department. It is the responsibility of relevant inspectors to conduct
inspections as per the approved schedule. In case inspectors are unable to conduct
inspections on scheduled dates due to unavoidable circumstances, approval should be
obtained from the DGCA through AND to conduct the inspection in the closest possible
date to the scheduled date.

Inspectors are required to forward inspection reports to the AND in the relevant
file (soft &hard copies) within five working days of the date of the inspection. Inspection
reports should be completed as per the instructions provided in the checklist in clear
language. The responsibility of sending the inspection report to the service provider
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through AND lies with the individual inspector who conducted the inspection.
3.2.2 Planning and Preparation for Inspections

Before the inspection is conducted the inspectors are required to prepare for the
inspection properly. The preparation process should include following;

1) Refer previous inspection reports and corrective action plans (Feed Back
Reports) received from the service provider.

2) Identify deficiencies observed in previous inspections and corrective actions
taken by the service provider to correct those deficiencies.

3) ldentify special areas to be inspected which need special attention.

4) Inspectors should refresh themselves with the previous recommendations, of
the CAAV to check whether those recommendations are implemented.

5) Inspectors should be familiar with all Implementing Standards issued by the
CAAV relevant to the operations carried out by the Unit.

6) Inspector should be familiar with the staff requirements, licensing/rating &
training requirements, operational & technical requirements and other relevant
regulatory requirements applicable to the Unit.

7) Inspectors should be thorough with the documents need to be kept at the Unit.

8) If the Inspector intends meeting the Senior Manager/Managers to clarify
certain issues, he/she should inform Head of the Section/In charge of the Unit of the
Service Provider concerned, the date/time of the inspection and the officers needs to be
present at the inspection at least three days before the inspection.

3.2.3 Conducting the Inspection

1) Meet Head of the Section, Relevant Senior Official in charge of the section
and identify the Inspector with credentials, before the inspection is conducted and make
necessary arrangements for the inspection.

2) Always be polite and respect the duties being performed and the person being
inspected.

3) The principal way in which inspectors obtain information about the
functioning of the systems are by asking questions.

4) Do not disturb the performance of the duties of the person being inspected or
get involved with unnecessary arguments outside official scope during the inspection
process.

5) The persons to be interviewed should be drawn appropriately from
management/ supervisory operational positions.

6) When inspection interviews are carried out, inspectors should adhere to
following guidelines:

- Listen attentively and let the speaker know you are listening.
- Remain neutral. Do not disagree, criticize or interrupt.
- Ask ‘W’ questions — what, why, where, when, who, and how- these are the key
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words that will bring forward facts and information.

7) Use appropriate check list for the inspection (See Chapter 4) and use the
Note Book to record the salient features observed during the inspection.

8) At the end of the inspection, brief the Head of Unit, Relevant Officer or in
charge of the section of the findings (deficiencies and appreciations).

3.2.4 Inspection Report
1) Use the softcopy of the Inspection Checklist as appropriate (Chapter 04)

2) Each & every inspection to be filled with unique Inspection Report Reference
number which is included in ANS Annual Surveillance Plan.

For each inspection, complete the respective Inspection checklist and prepare the
Inspection Report along with Corrective Action Request form(s) for each finding
identified during the inspection. (Ref. Appendix 1 - Inspection Report Form, Appendix
2 — Corrective Action Request (CAR) Form)

3) The compliance to the regulatory requirements will be checked according to
the Inspection checklists and if a checklist item is found to be unsatisfactory or not
operating, a finding shall be raised.

4) Use only the Abbreviations given in the check list to complete the form. (If
observation is “Unsatisfactory (U)” or “Improvements Needed (I), it is essential to
provide comments to explain why it is unsatisfactory and what improvements needed).

5) Indicate comments in the space provided in clear language.
6) The inspectors shall categorize their findings/observations as follows:

A finding (Level 0, 1, 2) is considered as a non-conformity with a particular
standard, which should be resolved to re-establish conformity. A finding should be
raised in situations when the ANSP:

- Is non-compliant with a Standard specified in Primary or Secondary
Regulations;

- Is non-compliant with practices/ procedures specified in approved Manuals;

- Is non-compliant with ICAO recommendations that have been informed by the
CAAYV in writing;

- Is non-compliant with any other directives issued by the DGCA,;
- Fails to implement the CAPs submitted for previous Findings;
- Absence of evidence or records of mandatory implementation.

If a checklist item is found to be operating ineffectively, an observation should
be issued with recommendations for improvements (Level 3 Finding).

(See Item 3.3.17.8.4 for Classification of Findings).

7) Completed checklist, Inspection Report and Corrective Action Request
Form(s) should be forwarded to the Director of AND with the soft copy review within
5 (five) working days from the date of the inspection.
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8) Send the report to the Service Provider within 7 (seven) working days.
9) Update the Inspection Result Database.
3.2.5 Elimination of Deficiencies

1) The respective Head of the division, with sanctions from the Director General
of ANSP shall submit the Corrective Action Plans (CAPs) to CAAV for evaluation
within 14 days of the receipt of Inspection Report.

2) Air Navigation Service Provider should submit corrective action plans as
described below:

Immediate_Corrective Actions - This action corrects immediately the non-
adherence and non-compliance of the inspectional finding to remove an immediate
threat to aviation safety within 03 days

Short term Corrective Actions - This action would correct the Non-compliance
or Non-adherence that does not pose an immediate threat to aviation safety from 03
days up to 01 month.

Mid-term Corrective Actions - This action would correct the Non-compliance or
Non-adherence that does not pose an immediate threat to aviation safety from 01 month
up to 06 months.

Long term corrective Actions - Identifying the root cause of the deficiencies. The
service provider should forward corrective action plans with specific timeframe for the
resolution of deficiencies. CAAV inspectors should assess the CAP before its
acceptance, implementation time from 06 months up to 12 months.

In cases where corrective actions involve purchasing of equipment or systems to
eliminate deficiencies, appropriately practical and agreeable time frame is acceptable
whilst the short-term corrective action covers the deficiency.

For a CAP to be acceptable, it must have a defined set of actions, which fully
addresses the finding, an implementation timeline that is reasonable & commensurate to
risk, a definite action unit/office(s) responsible for each action item for its
implementation.

CAPs that do not meet the above requirement shall be rejected & the Air
Navigation Service Provider will be informed. Upon rejection, a new CAP shall be
submitted.

3) Inan event that proposed corrective action plan time frame is not acceptable
to the inspector concerned, he/she shall coordinate with Air Navigation Service Provider
for an amendment for the same.

Implementation of the CAPs shall be monitored continuously through the regular
Inspections and additional oversight visits depending on the safety criticality of the
finding.

During the implementation process, if the service provider identifies more action
items are required, or if it is noted that the action can not been completed or cannot be
fully implemented by the estimated implementation date, a revised CAP may be
resubmitted for approval. The revised CAPs should be sanctioned by the Accountable
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Manager of ANSP.

4) Inspectors shall coordinate the non-adherence to the corrective actions with
the respective divisional Heads of the Air Navigation Service provider.

5) Director of AND shall point out and discuss any non- adherence to corrective
actions proposed by ANSP at the Coordination Meetings with the appropriate hierarchy
of officials of the Air Navigation Service Provider to rectify the deficiency.

6) Failing the above actions, the Director of AND shall inform Deputy Director
General for appropriate higher level coordination to eliminate the deficiencies.

7) Deputy Director General will bring deficiency that has not been rectified to
the notice of the Director General of Civil Aviation for appropriate higher level
coordination for the rectification.

8) Failing above all actions, the Director General of Civil Aviation will take
enforcement actions on the service provider as per the Enforcement policy of CAAV.

3.2.6 Follow up of the findings/observations

1) Toensure Continuous Monitoring Approach (CMA), the AND shall maintain
a data base for effective follow up of findings/observations.

2) “Database on Findings/observations of the inspections” is designed to
include findings/observations made during inspections.

3) Finding is remained valid until fully addressed and it will be reflected as
“open” in the data base.

4) When the Implementation of corrective actions have been completed, the
finding will be closed and the Service Provider will be announced accordingly.

Guidance for evaluating the Corrective Action Plans (CAPs) is available in
Appendix 3 (if necessary).

3.2.7 Remote inspection

The inspection process includes the following phases:
- Inspection preparation;

- Remote inspection activities;

- Post inspection activities; and

- Inspection follow-up.

In the event of safety constraints, pandemics or travel restrictions that “face-to-
face” methods are not possible, based on the actual situations and the DGCA’s
acceptance, the inspectors may not be present on-site for inspection activities, a remote
inspection using information and communication technologies (ICT) should be
considered when establishing the inspection program.

ICT are used to gather information, interview an auditee, virtual tour of facilities.
etc., to optimize the efficiency and effectiveness of the inspection while supporting and
maintaining the integrity of the inspection process.

Prior to the decision to use remote techniques, involving parties should determine
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what technology may be used, if inspectors and auditees have competencies and that
resources are available, and;

- If the inspection objectives can be attained with the remote inspection - proceed
to remote inspection;

« The inspection objectives can be achieved partially - a remote inspection may be
done partially and later complemented with an on-site inspection;

« The inspection objectives cannot be attained via remote inspection - unable to
proceed with remote inspection.

Remote inspecting: The inspector is not at the organization and people and
processes are located either at the client's facility or at another location (such as a remote
installation).

It is emphasized that remote inspection will not fully replace physical
inspections, but by allowing remote observation or test witnessing, both the regulated
entity and regulator will improve the oversight activities, maintain safety of
services/operations and thus reduce costs to both sides.

Remote inspection interview:

In case of remote inspection, interview sessions will be conducted via acceptable
the video conferencing tool (i.e. Zoom Application), or any other agreed applications.
And this may include, temporary access to the Organisation's documentation software
or documentation server, use of cloud-based documentation sharing solutions or any
other acceptable means to collect evidences. The inspection team shall comply with the
procedures set out in On-site Assessment and the following procedures.

a) The inspection team shall record the name and function of the interviewed
people and tell them what information is being retained. The inspection team may
request the list of personnel to be interviewed in accordance with each scope and arrange
calls accordingly. Inspected organization shall be confirmed the appropriate personnel
are available and scheduled for the inspection. Meeting invitations would be sent with
ample time for each party to plan conferencing and conference room space.

b) It is also important to ensure that there is no noise disturbing the
communication. If the remote inspection, it should ensure there are no interruptions nor
disturbance. Similarly, when there are breaks, ensure the sound is muted and the image
switched off to ensure privacy.

c) In aremote inspection, it is important to allow for small breaks, typical of
those that usually occur in an unplanned manner in an on-site inspection. Being seated
and using the screen continuously can be tiresome. To allow small intervals for
stretching legs and reducing eye strains helps to enhance attention when receiving
feedback.

d) It is also acceptable for the inspection team to inform the auditee when an
interruption is required to read and analyze information that has been provided. This
allows for increased understanding of the documentation and evidence that has been
presented and for determination of additional questions prior to reconvening the
interview.
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e) If many of the documents and records are made available ahead of time by
email or via a website service such as drive, then the Inspection Team can proceed with
document review. If the auditee does not make the documents available for the
Inspection Team' review, then documents and records will need to be shown via the
video conferencing tool being utilized. Questions and requested document can be made
via chat, email, phone, or online web conferencing.

During the remote inspection, the inspection team should be observing the
operation via acceptable tools are Zoom application, or any other agreed applications.
This may include, temporary access to the organisation's documentation software or
documentation server, use of cloud-based documentation sharing solutions or any other
acceptable means.

Inspected organization shall be confirmed that a virtual tour for a control room
and back-up facility tour or detailed facility presentation be set up. Time normally
scheduled for a facility tour will be used to view an online virtual tour or presentation
provided by the auditee. A risk-based assessment will also be applied to define the need
of this facilities tour and/or which areas are essential to be covered if a complete tour is
not feasible.

The daily inspection team's briefing and internal meeting session is provided via
the video conferencing tool (i.e. Zoom Application) or the other acceptable means. The
separate link should be used for daily brief meetings and internal meeting session.

When preparing the inspection report, clearly state the extent of use of new
information and communication technologies (ICT) as well as the effectiveness of its
use in achieving inspection objectives should be included in inspection report.

Remote Closed Meeting: The remote closed meeting is conducted by the
Inspection Team via the video conferencing tool (i.e. Zoom Application) and should
include representatives of the auditee.

The other phases of remote inspection follow the physical (on-site) inspection
process.
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INSPECTION FLOWCHART
No | Responsibility Process Remark
1 AND Inspection program
2 DGCA
Approved by DGCA
3 Inspection Team Planning and Pre:paration for
Inspection
y
4 - Inspection Open meeting
Team
- ANSP ¢
5 - Inspection Conduct inspection
Team
- ANSP L 4
] Prepare inspection report and sent
6 Inspection Team report to ANSP within 7 working
day
7 \4
Prepare and submit CAP to CAAV
ANSP for evaluation within 14 days
8 Inspection Team Review CAP and prepare
inspection follow-up
finding/observation
9 | Inspection Team Y

3.3 AIR NAVIGATION SERVICES AUDITS

3.3.1. Introduction

Air navigation services (ANS) is the term applied to the bundle of services
provided to aircraft to enable safe and efficient flight from one destination to another
which include Air Traffic Control Service, Communication-Navigation-Surveillance
Services, Meteorological Services, AlS, Search and Rescue Services, Maps and Charts

Services, PANS-OPS.
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Safety reviews of Air Navigation Services units are required to be carried out on
a regular and systematic basis by personnel qualified through training, experience and
expertise and having a full understanding of relevant Standards and Recommended
Practices (SARPs), safe operating practices and Human Factors principles.

Safety auditing of Air Navigation Services entails a systematic and independent
examination conducted by the CAAV to determine whether the arrangements,
procedures and processes leading to discharging of services under ANS are compliant
with relevant safety standards.

3.3.2. ANS Audit Plan

An ANS Audit plan is a specific set of guidelines to be followed when conducting
an audit of a particular Air navigation services component. This plan ensures that the
audit will be conducted in an organized manner and in accordance with predetermined
criteria. Audit planning includes deciding on the overall audit strategy. It helps the
auditor to obtain sufficient, appropriate evidence for the circumstances at hand and also
helps avoiding confusions/ misinterpretations that audited party may face in the process
of an audit. It is considered as an action plan that documents what procedures an auditor
follows to validate whether the service discharged is in conformance with and
compliance regulations. Following are the key elements that are required to be included
in an ANS audit plan.

3.3.3. Objectives of an ANS Audit
The objectives of an ANS Audit should be:

- To ascertain compliance with Implementing Standards and ICAO Standards and
Recommended Practices as appropriate.

- To ensure adherence with prescribed standards and procedures where
appropriate respective operating Manuals Approved by CAAYV in the provision of Air
Navigation Services.

- Whether the implementation such processes and procedures available in
manuals have yielded the expected safety performances.

- To determine the effectiveness of safety planning in ANS operations.

- To assess the capability of a system to assume the responsibility of an additional
function authority.

- To highlight commendable findings (where appropriate)
3.3.4. Audit Convening Authority

The Director General of CAAV is responsible for the development of audit
policies and procedures in respect of each component of Air Navigation Services.

3.3.5. Types of Audits

1) Pre- Certification audit

Pre-certification audit will be conducted prior to the issuance of a certificate.

2) Routine conformance Audit

A routine conformance audit will be conducted for the purpose of determining an
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organization’s overall level of conformance to regulatory requirements. All applicable
characteristics of the organization will be subject to review.

3) Additional authority audit

An additional authority audit may be conducted prior to the granting of an
additional authority.

4) Special-purpose Audit

A special-purpose audit is a one that will be conducted to respond to safety
concerns or circumstances.

3.3.6. Scope and depth of an ANS Audit
The scope and depth of an audit is influenced by the following:
- Type of the audit;

- The period back in time that systems are subject to review (typically from the
last audit to the present);

- The enforcement records;
- The confidence in corrective actions taken in respect of previous audit.

While the scope of an audit may cover the following areas, the depth that it would
investigate would depend on the time allocated or the duration of the audit.

- Licensing and Training Issues;
- Regulatory Issues;

- Operational and Technical Issues, criteria & requirements as specified in
Implementing standards, 1SO concerned and relevant Annexes;

- PANS-ATM Doc 4444, PANS-OPS 8168, PANS-AIM 10066...;
- Approved manuals published on processes/services under ANS;
- Instructions/ Circulars.

3.3.7. The methodology

Audit plan should describe and elaborate the methodology that the audit will be
conducted which includes procedures followed during the audit, checklists, forms and
guidance materials and also collection of evidences and keeping records.

The plan should identify the communication protocols that the audit team will
have to follow both internally, i.e. audit team and the organizational hierarchy within
the CAAYV and the external communication with Air navigation service provider.

3.3.8. Audit team

The audit plan should include a list of the audit team members. Team members
must be able to focus on audit activities and must therefore be released from other
responsibilities during the term of the audit.

The audit team should consist the lead auditor and at least two safety auditors.
This number may depend on the size and complexity of the unit/area to be audited. The
lead auditor should have successfully completed an approved Safety Audit Training
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related to Air Navigation Services and other members shall be selected from the staff of
experienced Civil Aviation Inspectors in their respective subject areas of ANS.

3.3.9. Audit Schedule

An audit schedule should be included in the audit plan indicating dates and times
of audit activities including the pre-audit and physical audit activities.

3.3.10. DGCA Approval for the audit plan

The audit team leader should develop the audit plan and require DGCA approval
prior to proceeding ahead with the audit preparation. The lead auditor, after obtaining
approval DGCA, should distribute appropriate sections of the audit plan to each member
of the audit team. This plan will provide guidance and direction throughout the
audit.

3.3.11. Audit Phases
The audit process consists of the following four distinct phases:
1) Pre-audit;

Planning and preparation during the pre-audit phase will ensure that the
objectives of the audit are achieved effectively, efficiently and economically. The time
schedule and the personnel and financial resources required will be determined by the
scope of the proposed audit. This will be addressed and justified within the audit plan.

Pre-audit activities may involve following among other things:
- Notifying the Air Navigation Service Provider

- Selecting the audit team

- Developing the audit plan

- Reviewing files and related documentation

- Opening an audit file

- Convening audit team meeting.

Information gathered during the pre-audit phase will assist the audit team in;
Identifying the specific areas, systems and activities to be inspected, selecting the
appropriate inspection checklists, determining if the scope of the audit is adequate and
finalizing the audit plan.

2) Physical audit;

The physical audit phase is required to be implemented in accordance with the
audit plan. The purpose of this phase is to verify compliance with regulatory
requirements and to assign findings where compliance has not been confirmed. Audit
results are to be communicated to the Air Navigation Services provider at daily
meetings and/or at the exit meeting.

3) Post-audit

Post-audit activities include completion of administrative details and production
of the audit report
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4) Audit follow-up.

Audit follow-up includes the development and approval of the Air Navigation
Service Provider’s Corrective action plans. Ensure that the corrective action plans are
fully implemented and leads to the closure of findings.

Brief description of onsite (physical) - remote audit process

No. Audit Preparation
1. | Surveillance The surveillance programme and surveillance calendar is
Programme & carried out at described intervals or as required by
Surveillance Calendar | management.
9 Assign Audit Team The Team Leader and Audit Team members needed for the
' audit/inspection are determined by Director of AND.
3. | Create audit file/ audit | The Team Leader/assigned team member would create an
package ‘Audit File' or ‘Audit Package' to store all required documents
to be kept as audit records that will contain, at the end of the
audit.

4. | Define audit scope and | The Director of AND would define the scope and objectives

objectives with the Audit Team.

5. | Audit Notification The Team Leader/assigned team member would notify the
audited organisation concerned of audit, at least 1 months prior
to the commencement of an audit.

A notification letter shall be approved by DGCA accordingly.

6. | Perform the The Audit Team would review the documentation obtained

documentation review | during the audit preparation to understand how the
organisation is working in order to be able to assess the proper
implementation of the documented process.

7. | Review previous

reports and findings (if | Audit Team would review earlier report to ascertain if there are
any) any outstanding aspects to be followed-up during audit.

8. | Contribute and send the | The Audit Team under the Team Leader will commence

Audit schedule detailed planning (Audit schedule) and send it to the concerned
service provider not less than 02 weeks prior to the planned
audit date.

NOTE: In case of audited organisation not accept or request
to postpone the audit period, the Audit Team notify new audit
period including sent audit schedule to concerned service
provider not less than a month prior to the planned audit date.
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9. | Internal Team The Team Leader would arrange an internal meeting for Audit
meeting(s) Team to manage teamwork and ensure consistency of all
activities before on-site.
10.| Define audit tasks Team Leader would delegate tasks to each team member for
auditing specific processes, activities, functions or locations.
11.| Elaborate compliance | Audit Team would prepare compliance checklist to be used for
checklist auditing based on the documentation received and objectives
and scope of the audit/inspection.
On-site/Remote Audit Activities
1. | Hold entry meeting The Audit Team and audited organisation representative to
will meet to discuss the conduct of the audit, clarify any
problem associated with audit timetable and confirm earlier
arrangements.
On audit Documentation| The Audit Team will check whether the required documents
5 | review are available, updated and accessible; Logbooks and Records
' on reports on equipment unserviceability and abnormal
reports depending on the requirements of the audit plan.
3. | Evaluation and The A_udit Team _will confirm if _the audite_e’s operation is in
Verification compliance; services are operating effectively; where non-
compliance with a regulatory requirement; and prepare an
audit finding.
4. | Gathering information | The Audit Team will interview the head of unit, supervisory
through interviews and operational staffs.
5. | Observe and check The Audit Team would observe and check work practices and
processes, documents and/or relevant items.
6. | Audit sampling Where appropriate, the Audit Team would perform a random
sample or analysis of work practices and processes.
7. | Daily summary meeting | The Audit Team would meet at the end of each day and prior
to review, collate and | to the exit meeting to:
analyse findings - Ensure adherence to the audit plan;
- Validate confirmation requests and audit findings;
- Resolve issues or problems arising from the day’s activities;
- Provide the team leader with the information necessary to
update the audit manager, where applicable.
8. | Prepare and classify - The Audit Team would collate information collected during

audit findings

the audit. Audit findings requiring improvement would be
documented.

- The corrective action implementation deadline would be
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agreed to address the finding and its underlying cause(s). The
deficient findings would be classified as audit finding level 0,
1, 2 or audit observation, accordingly.

- The Audit Team would convene synthesis meeting, to
discuss any audit findings.

Review scope and
objectives achieved

The Audit Team would review the audit plan and ascertain
that all aspect of the audit has been covered in accordance with
scope of the audit/inspection.

11.

Prepare for closed
meeting

The Audit Team would incorporate and collate audit findings,
observations and all documents, required for the closed
meeting.

12.

Closed meeting

The Audit Team would present to the audited organisation
representative with a brief and objective review of the results
of the identified findings/observations and discussed. The
Audit Team would require an acknowledgement of the audit
conducted and the list of agreed actions.

Agree on a time-frame for the unit to come up with a
corrective action plan to resolve the findings audit. Safety
deficiencies.

Post-Audit Activities

Prepare Audit Report

1. The audit team leader is responsible for finalizing the audit
report, organizing its drafting in the audit team as appropriate,
and submitting it to the Director of AND within 10 working
days after the audit visit.

2. Director of AND shall communicate the report to the ANSP
within 5 working days after reviewing the report

3. The ANSP shall inform comments on the audit report
within 5 working days after receiving it.

4. The Lead Auditor should prepare and complete the Final
Audit complete the Final Audit report, submit DGCA and sent
to ANSP within 10 days after receiving comment from ANSP.

NOTE: The audited organisation responsible for proposing
correction and/or corrective action and send audit report
(Signed Version) to CAAV within 30 working days after date
of the audit report had been sent to audited organization or
agreed period.

Audit Follow-up

Audit team monitor
the progress of CAP

The Audit Team follow-up the progression of correction
and/or corrective action implementation (required by specific
date indicated).
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Audit team leader to Post-audit surveillance can be conducted as informal visits

2. | submit follow-up audit | \yre- £ the follow-up process is conducted by random

inspection, the notification letter is not necessary.

ANSP to submit any The Audit Team receive further corrective action plans for

further corrective review and acceptance.
action plans
Audit team elaborate The Audit Team prepares the follow-up checklist to be used

4 the Follow-up in follow-up.

" | checklist

5. | Audit team conduct The Audit Team conducts the follow-up.
the Follow-up

6. | Prepare Follow-up The Audit Team prepares the follow-up report to audited
report organisation.

7. | Close audit/inspection | When audit team leader is satisfied the root causes of reported
non-compliances have been addressed and no further
symptoms have been noted in follow-up audit, audit close-out.

3.3.12. Importance of proper planning and preparation for ANS Audits

Safety Audits can be of great benefit provided they are carried out professionally
and thoroughly. Careful and comprehensive preparation is essential to the overall
success of any audit. Inadequate preparation can result in:

- Devalued audit findings;
- A loss of credibility in the audit function overall;
- A waste of both auditor’s and auditee’s time.

Therefore, a good rule of the thumb for the allocation of time for a safety audit is
as flows:

- Devote 40% of the total hours estimated for the audit in preparation activities;
- Devote another 40% on conducting the audit;

- Devote remaining 20% for the preparation of the reports and follow-up actions.
3.3.13. Notifying the Air Navigation Service Provider

The Lead Auditor should notify the auditee the proposed date of the audit at least
one month prior to the audit and get the concurrence of the auditee with the proposed
dates for the audit. At least two weeks prior to the audit the lead auditor should inform
the auditee the audit team and the audit schedule.

3.3.14. Pre-Audit, File and Documentation Review

1) Review of all files and documentation that are relevant to the particular
service of the Air Navigation Service Provider that will be audited.

2) Ensure that all reference manuals and documents to be used during the audit
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are readily available and include the latest approved amendments.

3) Review the auditee’s approved manuals for compliance with the
appropriate standard.

4) Review the surveillance reports.

5) Review previous audit reports including corrective actions and follow-up
where applicable.

6) Review accident or incident data, including Mandatory Occurrence and
previous enforcement actions.

7) ldentify areas that require further review during the physical audit.
3.3.15. Opening up an audit file

An audit file is required to track audit history and help determine audit frequency.
It is also valuable in assessing the effectiveness of audit follow-up.

The audit file should contain a complete chronological record of all
correspondence and documentation dealing with audits including a complete record of
audit follow- up action.

Items that appear inconsistent or incomplete during a review of the audit file must
be flagged for verification during the physical audit.

3.3.16. Audit Checklists

Once the concurrence of the ANSP to the proposed audit schedule is reached, the
Lead Auditor along with his/her team should prepare the Audit Checklist based on the
following elements below:

- Organization;

- Personnel & Training;

- Documentation;

- Operational;

- Procedures & Environment;

- Equipment, system & facilities;
- Guarantee safety and quality.

Usage of these checklists are mandatory as they will assist the auditors in many
ways including following:

- Provide a useful guide or memory aid to the auditor;
- Form a record of what was checked during the audit;
- Ensure that all major points are covered;

- Help to save time in note taking during an audit;

- Assist in the preparation of the exit meeting.

However, all inspectors should clearly be mindful that confining on to the
contents of a checklist is never expected in the process of auditing, the inclusion and
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exclusion new items to the checklists can be made as required before or during the audit.

There may be times during an audit it is not possible to check the entire checklist.
Certain elements may be left out due to various constraints. This shall be
documented in the audit report and where applicable, an observation finding submitted.

In case of routine, pre-planned audits checklist can be made available to the
auditee 30 days in advance.

3.3.17. Physical audit

3.3.17.1 Activities conducted during the physical audit include the entry
meeting, evaluation and verification, daily briefings and the exit meeting. Preserving
confidentiality of audit related information is important due to the sensitive nature of an
audit.

Following are some important basics that auditors shall be mindful and adhered
to during an audit should be conducted in accordance with the approved audit plan.

- Interview auditee to gather information to determine effectiveness of safety
planning and practices;

- Use question checklists prepared for the purpose but do not be restricted or limit
you self within the framework of the check lists;

- Deficiencies when identified, should be recorded as observations or findings;
- All audit findings for non-compliance or non-adherence must be verified,

- Ensure that findings are supported by evidence and documented in a clear and
concise manner.

3.3.17.2 Entry Meeting

The entry meeting should set the tone for the physical audit and should be
attended by the auditee’s senior management and members of the audit team. It will
outline the audit process and confirm any administrative requirements so that the
physical audit may be conducted both effectively and efficiently, while minimizing
disruptions to the auditee.

Lead Auditor should conduct the entry meeting in the first day of the audit.
During the entry meeting it is required to;

- Introduce the Audit team to the Auditee;

- Explain scope and objectives of the Safety Audit;

- Review of programme & resolve queries;

- Confirm the Audit standards/Confidentiality;

- Explain the corrective action process;

- Check administrative Arrangements;

- Confirm the format/date/time of the exit meeting.
3.3.17.3 On audit Documentation review

During the documentation review the audit team should:
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- Check whether the required documents are available, updated and accessible;

- Examine Logbooks and Records on reports on equipment unserviceability and
abnormal reports depending on the requirements of the audit plan.

3.3.17.4 Evaluation and Verification
During this phase, the audit team should be focusing on the following:

- Confirm whether the auditee’s operation is in compliance with applicable
regulatory requirements;

- Confirm whether services are operating effectively and as intended and
specified in the appropriate procedure manual,

- Where non-compliance with a regulatory requirement is identified, gather
evidence or supporting documentation (with the assistance of the enforcement point-of-
contact if required) and prepare an audit finding.

3.3.17.5 Gathering information through interviews

Interviewing ANSP’s Personnel is important to the auditors in that they permit
the auditor to:

- Determine whether the procedures documented in procedural manuals is that in
use;

- Determine the accuracy of information provided in operational manuals;

- Assess the knowledge of supervisory personnel pertaining to their duties and
responsibilities;

- Where applicable, confirm the validity of findings identified during an audit.

Interviews may range from informal discussions during the audit process as well
as pre-arranged interviews with identified key personnel.

Following guidelines will be useful for the auditors when preparing for an
interview to gather information:

- Prepare carefully prior to the interview by defining the areas to be explored and
setting specific objectives;

- Explain why the interview is taking place;

- Use open questions and avoid complex questions or phrases;

- Ensure that questions are understood,;

- Listen carefully to answers and allow interviewee to do most of the talking;
- Avoid being side-tracked from your original objectives;

- Terminate the interview if the atmosphere becomes highly negative;

- Thank the interviewee at the conclusion of the interview; and

- Document responses during, or as soon as possible following the interview.
3.3.17.6 Evidence Gathering

Audit team must always verify auditee’s response during interview by gathering
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documentary and physical evidence. Objective evidence should be used to confirm or
refute what has been said by the auditee or actually practiced by operational staff. It is
important not to accept what is said at face value, always ask for verification of spoken
claims.

3.3.17.7 Confirmation Request Form (CRF)

Confirmation Request Form is used when auditor requires information that a
company official is not readily able to supply (e.g., supporting documentation or
evidence). By issuing a CRF the company is requested to provide the information within
a specified time period. When documentation is not readily available to the Auditor, the
confirmation request form places the responsibility on the auditee to provide the
information.

The Confirmation Request Form:

- Provide Auditee with the opportunity to locate and provide supporting
documentation or other evidence;

- May establish compliance and avoid a finding;

- Alternately, the Auditee may concur that the information not available;

- Permits open discussion of emerging issues during the audit;

- The confirmation request form becomes part of the audit evidence package.
3.3.17.8 Audit Findings

3.3.17.8.1 General

1) Audit findings must be prepared accurately as they form the basis of the
audit report and a successful audit.

2) When a number of team members will be completing finding forms, it is
Important that a standardized approach to inputting data on the form be taken.

3) All evidence and supporting documentation will be included with the
completed finding form for review by the lead auditor. Although this documentation
will not be included in the audit report, it has to be retained in the audit file.

3.3.17.8.2 Audit Finding Form

Audit Finding Forms must be completed accurately as they form the basis of the
audit report and a successful audit.

Since a number of team members will be completing audit finding forms, it is
important follow a standard method to input data into the form to reduce number of
data entry errors.

All supporting documentation will be included with the completed audit finding
forms for review by the lead auditor.

All hand-written copies of audit finding forms will be filed according to
functional area and will form part of the supporting documentation in the audit report
for easy reference.

3.3.17.8.3  Definitions of Audit Findings
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Non-Compliance: An audit finding that identifies areas where ICAO SARPs and
related clauses of Implementing Standards are not complied with.

Non-Adherence: An audit finding that identifies areas where standards and
procedures as specified in the respective operations Manuals are not applied or not
applied correctly.

Observations: An area, which in the audit team’s views, could improve
efficiency and/or generate an improved safety outcome and which the auditee should
note and address.

3.3.17.8.4  Classification of Findings

Audit evidences are evaluated against audit criteria, contained in regulations,
certificates, authorizations, approvals and organization approved documents (manual,
associated procedures, etc.). It is very important that the Non-compliance statement is
accurate, factual and referring to the article of applicable Regulations or Chapter of
Manual to which the noncompliance is related to. A Non-compliance statement must
not be connoted or contain any judgment from the auditor but should only reflect facts
that were found and that are justified by evidences.

The Non-compliance findings (Safety issues or deficiencies) of the audit report
must be classified by the nominated ANS Inspector as either level O, level 1, level 2 and
level 3 based on the priority and timing of corrective action required for Air Navigation
Services Providers (ANSPs) as follows:

Level 0 Finding [Revocation or Suspension of License, Authorization,
Certificate or Permit]:

A finding that is significant Non-Compliant identified and is critical in nature
that has the potential to cause loss of life, serious injury, or damage to facilities, and
which requires corrective action to be completed immediately prior to operation of the
unit concerned.

Level 1 Finding [Correction within 1 to 8 weeks]:

Finding shall be issued by the competent authority when any Non-Compliance,
with major deficiencies is detected with the applicable requirements, with the
organization's procedures and manuals or with the terms of an approval, certificate,
specialized operation authorization or with the content of a declaration which lowers

safety.

Level 2 Finding [Correction within 2 to 12 weeks]:

A level 2 finding shall be issued by the competent authority when any Non-
Compliance, with minor deficiencies is detected with the applicable requirement, with

the organization's procedures and manuals or with the terms of an approval, certificate,
specialized operation authorization or with the content of a declaration which could

lower safety.
Level 3 Finding [Observation]:

This is to facilitate the addressing of inspector observations. This categorization
must be specifically selected by the inspector and the target date should be edited to the
date mutually agreed with the individual, ANS unit. They should be given the
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opportunity to consider this concern and advise the CAAV in writing of its thoughts and
intentions with respect to corrective action within fifteen (30) days.

After the Audit Team found that the evidences demonstrate that the work
performed is against the audit criteria, a non-compliance finding has been raised. The
Audit Team shall collect the supported evidences, record the detected non-compliance
in the checklist and writing statement the non-compliance in Inspection Report Form
(Appendix 1). If there is no audit evidence, there is no non-compliance.

The Team Leader has to ensure that Audit Team members maintain their
independence, and shall in all cases act in a manner that is free from bias and conflict of
interest.

The Audit Team should review the non-compliance finding with the auditee in
order to obtain acknowledgement that the audit evidence is accurate, and that the non-
compliances are understood. After the auditees argue or explain the additional reason in
summary meeting, the argument will be terminated.

Note: All evidence and supporting documentation will be included with the
completed non-compliance form for review by the applicable Team Leader. Although
this documentation will not be included in the audit report, it will be retained in the
audit file.

3.3.17.9 Daily Briefings

1) Team briefings should be held at the end of each day during the audit to
- Ensure adherence to the audit plan;

- Validate confirmation requests and audit findings;

- Resolve issues or problems arising from the day’s activities; and

- Provide the team leader with the information necessary to update the audit
manager, where applicable.

2) Daily briefings should be held at a time convenient to the auditee. These
briefings are conducted to update the auditee’s management on audit progress and to
discuss any audit findings that have been identified.

3.3.17.10  Exit (closed) Meeting
3.3.17.10.1 On-site Exit Meeting

The exit meeting should be convened by the lead auditor and it has to be
participated by the auditee (Head of the Section of the ANSP). During the exit meeting
the Lead auditor should:

- Brief the auditee on the audit findings of the unit’s safety oversight activities;

- Provide information on the findings and recommendations that would be
included in the final audit report;

- Allow audit findings to be discussed or even challenged;

- Be prepared to modify or even withdraw certain audit findings should there be
reasonable grounds to do so;
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- When the auditee agrees with the audit team’s findings, corrective actions must
be taken to address the issues;

- Agree on a time-frame for the unit to come up with a corrective action plan to
resolve the findings;

3.3.17.11 Action and Closure Timescale
In the Case of Level 0 Finding

CAAV shall take immediate an appropriate action on identification of the non-
compliance finding to remove the immediate threat to aviation safety, normally up to 3
days to implement. The credential inspector may, if appropriate, limit, suspend or revoke
- in whole or partially - the Certificate while ensuring the continuity of services
whenever safety is not compromised. The measure taken shall depend upon the extent
of the finding and shall remain until successful corrections and corrective actions have
been taken by the service provider.

Note: In case of the audit team would like to recategorize the Level O finding to
become Level 1 finding (when “immediate” actions implemented by the organization
enable to restore an acceptable level of safety), the Audit Team would formalize its
acceptance correction by correct in the Inspection Report Form (Appendix 1) and
Corrective Action Request (CAR) Form (Appendix 2) and closed the Level 0 finding.
After that Level 1 finding will be issued for corrective action implementation.

In the Case of Level 1, 2 Finding
An Audit Team should:

- Grant the organisation a corrective action implementation period appropriates
to the nature of the finding that in any case initially should not be more than 02 months
for Level 1 finding and 03 months for Level 2 finding.

At the end of this period, and subject to the nature of finding, the Audit Team
may extend the period subject to a satisfactory corrective action plan agreed by the Audit
Team; and

- Assess the corrective action and implementation plan proposed by the
organisation and, if the assessment concludes that they are sufficient to address the non-
compliance(s), accept these;

- Audit Team shall assess the corrections and corrective actions and
implementation plan proposed (if applicable) by the service provider and, if the
assessment concludes that they are sufficient to address the non-compliance(s) accept
them.

3.3.17.12 Post Audit - Audit Report

The audit report is a document that summarizes the results of an audit and
includes the audit findings and where applicable, corrective actions taken to findings
issued during the audit. The audit report is an objective reflection of the results of safety
the audit. It provides information on the status of implementation of ICAO SARPs,
standards, procedures and practices contained in the respective Manuals.

The audit team leader is responsible for finalizing the audit report, organizing its

111-26 20/10/2023



ANS Inspectors' Handbook a*E

Chapter 3: Inspection/Audit - Procedures CAAV

drafting in the audit team as appropriate, and submitting it to the Director of AND within
10 working days after the audit visit. The report shall be based only on the facts
presented to the ANSP management upon completion of the audit and should be
confidential to the Authority.

Director of AND shall communicate the report to the ANSP within 5 working
days after reviewing the report. The report shall contain as a minimum the following:

- Date of oversight visit;
- Executive summary, as applicable;

- Introduction (Term of reference, Background, Team composition and
Acknowledgement);

- Audit objectives, scope and methodology;

- Audit results;

- Forthcoming activities;

- Safety oversight programme and audit schedule;
- Authority audit checklists;

- Findings and observations.

The following may also be included as attachments to the audit report, or
considered as separate record whose retention should be ensured:

- Copies of evidence (permission to use these should be obtained from the
ANSP);

- Auditor’s notes relating to audit samples, responses to questions, requests for
information etc.

The ANSP shall inform comments on the audit report within 5 working days after
receiving it.

The Lead Auditor should prepare and complete the Final Audit report in
consultation with audit team members and the final report should be sent to the auditee
within 30 working days after the end of safety audit after endorsement by the DGCA.
Time lines to forward corrective action plans have to be declared in the audit report.

3.3.17.13 Post audit follow-up

The purpose of post audit follow-up is to validate the effective implementation
of the corrective action plans submitted by the auditee. The auditee should complete
Audit follow-up reporting forms for each finding and submit within the agreed period.

Where the corrective action plan is acceptable, the ANSP will be so advised and
the appropriate information (administrative/on-site follow-up, proposed completion
date) will be entered on the corrective action form or where applicable.

If the ANSP’s corrective action plan is not acceptable, the DGCA will indicate
the reasons, propose changes and negotiate a revised corrective action plan. Where the
auditee is unresponsive to this action, an alternative course of action may be pursued.

The post Audit Follow-up will have to achieve the following:
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- Monitor the auditee to ensure that the 30 days response time for corrective
action plan submission is observed;

- Actions required by a specific date (indicated on the corrective action section
of the finding form) have been completed,;

- Ensure that the corrective action plan addresses the most important findings
first;

- Ensure that each proposed corrective action will rectify the non- compliance
and prevent its recurrence;

- Determine for each corrective action plan item whether the follow-up is to be
administrative or on-site and indicate so on the corrective action form;

- Monitor the progress of the corrective action plan by maintaining the follow-up
section of the corrective action form;

- Ensure that all completed corrective action forms together with any supporting
documentation, are placed on the audit file.

During audit follow-up, surveillance on ANSP is the most reliable means to
ensure non- compliances and audit findings are being addressed by the ANSP. Post-
audit surveillance can be conducted as informal visits (inspections) or as a more
structured follow-up audit.

- After the audit/inspection, the ANS Inspector needs to make statistics of findings
(Finding Level 0, 1, 2) and observations (Finding Level 3) for resolution of deficiencies
and non-compliances; then follow the Resolution and Enforcement Administration
Manual to take effective resolution of safety issues or appropriate enforcement.

Sample of Finding continuous monitoring list, Observations (Level 3 Finding)
continuous monitoring list is specified in Chapter 9 (Appendix 1, 2) of this Handbook.

3.3.17.14  Closing of safety audit
The safety audit would be completed when;
- The final report has been published and accepted;

- An action plan to address deficiencies and/or non-standard practices has been
completed;

- The deficiencies and non-standard practices have been closed by Lead Auditor.

ONSITE (PHYSICAL) AUDIT PROCESS TIMELINE

1 months prior to audit visit Notify ANSP (auditee) of planned audit dates.

Get the concurrence of the auditee with the
proposed dates for the audit

2 weeks prior to audit visit Lead auditor should inform the auditee the
audit team and the audit schedule.

111-28 20/10/2023



ANS Inspectors’ Handbook

Chapter 3: Inspection/Audit - Procedures

CAAV

The first day of the audit visit

Lead Auditor should conduct the entry
meeting in the first day of the audit.

Audit visit Conduct audit of ANSP (duration depends on
scope and depth of audit)
Daily briefing During the audit period

Final audit visit

Exit Meeting — Audit team leader to inform
ANSP of findings

Post audit and audit report 10 days after
audit visit

Audit team leader to submit audit report to
Director of AND

Within 5 days after Director of AND
review

Audit team leader inform reviewed audit
report to the ANSP

Within 5 working days after ANSP
receiving audit draft report

ANSP to provide comments on draft audit
report

Within 10 days after receiving comment
from ANSP

The Lead Auditor completes the Final Audit
report; Director of AND submits to DGCA for
endorsement and sent to ANSP.

Within 30 working days after receiving
audit report

ANSP to submit to CAAV corrective action
plans for review and acceptance.

By specific date indicated

Audit team monitor the progress of CAP

Post-audit surveillance can be conducted
as informal visits (if necessary)

Audit team leader to submit follow-up audit

After receiving audit follow-up report

ANSP to submit any further corrective action
plans for review and acceptance

When audit team leader is satisfied the
root causes of reported non-compliances
have been addressed and no further
symptoms have been noted in follow-up
audit

Audit Close-out

3.3.18 Other safety concerns

- Results and safety recommendations of aircraft accidents and incident
investigations, reported safety events also must be monitored for resolution.

- Review and elimination of deficiencies identified within the framework of the
Planning and Implementation Regional Groups (PIRGs) in accordance with the
Coordination Process for reviewing and elimination of deficiencies identified
within the framework of PIRGs must be monitored for effective resolution of
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safety issues (commensurate with the safety risk).

- Then follow the Civil aviation safety oversight reporting & tracking of
CAAV.

3.4 Certification of Service Providers
3.4.1 Purpose

This part introduces the necessary steps that CAAV must take for the initial
certification of Service Providers under the provision of the CAAV Regulations in place.

1. ATS, ATFM Unit: Refer Article 15 of ANS Regulations.

2. AlS Provider: Refer Article 49 of ANS Regulations.

3. CNS Provider: Refer Article 102 of ANS Regulations.

4. MET Provider: Refer Article 112 of ANS Regulations.

5. PANS-OPS Unit: Refer Article 188 of ANS Regulations.

6. MAP/CHART Unit: Refer Article 197 of ANS Regulations.
7. Flight Inspection Unit: Refer Article 270 of ANS Regulations.
3.4.2 Regulatory References

3.4.2.1 General

1) Vietnam Civil Aviation Law dated 29" June 2006 and Law amending and
supplementing a number of articles of Vietnam Civil Aviation Law dated November 21,
2014.

2) Decree 125/2015/ND-CP dated 4" December 2015 of the Government
detailing the management of ANS.

3) Decree 66/2015/ND-CP on State Aviation Authority and Decision of MOT
Minister on function and organization of CAAV; Decree 125/2015/ND-CP on ANS.

4) ANS Regulation (Consolidated Circulars of Circular No. 19/2017/TT-
BGTVT dated 06" June 2017 of MOT on air navigation services provision and
management and its amended Circular No. 32/2021/TT-BGTVT dated 14" December
2021 and Circular No 28/2023/TT-BGTVT dated 29" September 2023); other
Regulations concerned.

5) Decision No. 651/QD-BGTVT dated 29" May 2023 of the Ministry of
Transport regulates the functions, tasks, powers and organizational structure of the Civil
Aviation Authority of Viet Nam.

6) The Guidance Manuals, administrative procedures of CAAV.

7) Manuals of Standards on ATM, MET, CNS, AIS, SAR, CHARTS, PANS-
OPS, ICAO Document concerned.

8) ANS Inspectors’ Handbook.
9) Enforcement Policy and Procedures.
10) TCVN ISO 9001: 2015.
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11) Other relevant requirements and regulations.
3.4.2.2 Scope and Procedures

These procedures have to be applied by the ANS Department in order to
harmonize the certification process of Service Providers according to the requirements
included in The Requirement of the Civil Aviation Authority of Viet Nam on the
Application for and Issuance of Air Navigation Services Certificate in place:

3.4.2.2.1 Procedure for certification of Air Navigation Services Unit:

+ Code QT/QLHDB.07 (Version 05 dated 14/12/2023).

3.4.2.2.2 Procedure for re-certification of Air Navigation Services Unit:
+ Code QT/QLHDB.08 (Version 05 dated 14/12/2023).

3.4.2.2.3 Procedure to verify to put ANS Equipment into operation:

+ Code QT/QLHDB.01 (Version 05 dated 14/12/2023).

3.4.2.2.4 Procedure to re-verify to put ANS Equipment into operation:
+ Code QT/QLHDB.02 (Version 05 dated 14/12/2023).

3.4.2.3 Generic certification process

This procedure provides guidance to organizations and individuals regarding the
certification process generally applied by the CAAV in the determination for issuance
of an authorization, approval or acceptance.

1. GENERIC PROCESS

A. The general process of approval or acceptance of certain operations,
programmes, documents, procedures, methods, or systems is an orderly method used by
the CAAV-AND to ensure that such items meet regulatory standards and provide for
safe operating practices.

B. It is a modular, generic process that can be applied to many types of approval
or acceptance tasks.

C. The process consists of five distinct yet related phases and can result in
1) Approving; or

2) Not approving, accepting or not accepting an applicant's application
package.

2. MAJOR EVENTS IN CERTIFICATION

The following bullets provide the major events in certification:

. Start of Phase 1 = Submission of Preapplication Statement of Intent
(formal or informal)

. End of Phase 1 = Formal Submission of Application Package

. Start of Phase 2 = Application assigned in the CAA

. End of Phase 2 = Application acceptable for Processing
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. Start of Phase 3 = Certification team begin evaluations
. End of Phase 3 = Evaluations acceptable, interim approvals issued
. Start of Phase 4 = Certification team begins inspections
. End of Phase 4 = Inspections and demonstrations are acceptable

. Start of Phase 5 = Applicant notified application has been accepted
. End of Phase 5 = All master approvals issued, historical records complete.
2.1 PHASE 1: PRE-APPLICATION

The first phase starts when an organization or individual inquiries about or states
a need for a change in some aspect of an aviation activity.

In phase 1, the CAAV will assist the applicant to understand the form, content,
and documents required for the submission to be acceptable to the CAAV-AND.

The applicant shall perform self-assessment the ANS unit/equipment concern by
providing the information in the checklist form (refer Chapter 4 of this Handbook). The
completed checklist shall be submitted with the application dossier.

The applicant should be aware of the need and benefits of submitting required
documents as early as possible and of its responsibility to advise the CAAV-AND, in a
timely manner, of any significant changes in the application package.

2.2 PHASE 2: FORMAL APPLICATION REVIEW:
2.2.1 APPLICANT’S APPLICATION PACKAGE

A. Phase 2 begins when the applicant formally submits an application package
for CAAV-AND evaluation.

B. The CAAV's first action, in Phase 2, is to review the applicant's submission to
ensure that the application package is clearly defined, and the documentation specified
in phase 1 has been provided.

2.2.2 APPLICATION PACKAGE REVIEWED BY CAAV-AND FOR
COMPLETENESS

A. Phase 2 does not include a detailed operational and technical evaluation or
analysis of the submitted information (see Phase 3).

. However, in Phase 2 the submission must be examined in sufficient detail
to assess the completeness of the required information.

B. If the applicant's submission is not complete or the quality is obviously
unacceptable, it must be returned immediately with an explanation of the deficiencies,
before any further review and evaluation is conducted.

. Normally, unacceptable submissions should be returned with a written
explanation of the reasons for its return.

2.2.3 RESOLVING ISSUES

A. In complex cases, a meeting with the applicant and its key personnel may be
necessary to resolve issues and agree on a mutually acceptable solution.
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B. If mutual agreements cannot be reached, the CAAV will terminate the
meeting, inform the applicant that the submission is unacceptable, and return the
submission.

C. If all parties are able to reach agreement on measures to correct omissions or
deficiencies, and the CAAV assigned inspectors determine that the submission is
acceptable, the applicant will be so informed, and Phase 3 begins.

2.3 PHASE 3: DOCUMENT EVALUATION
2.3.1 DETAILED ANALYSIS

A. Phase 3 is the CAAV-AND's detailed analysis, review, and evaluation of the
applicant's application package. These actions may take place entirely within the CAAV
offices, at the site of operations, or at both facilities.

B. In Phase 3 the CAAV-AND evaluation is focused on the form, content, and
technical quality of the submitted application package to determine that the information
in the package meets the criteria.

2.3.2 ADDRESSING DEFICIENCIES

A. During Phase 3 the CAAV will, in a timely manner, address any deficiencies
in the submitted material before proceeding to subsequent phases.

B. There may be discussion with the applicant regarding certain discrepancies or
questions or to obtain additional information.

C. The CAAV may determine it necessary to return certain sections of the
submission to the applicant for specific changes.

D. However, when an inspector determines that, for specific reasons, the material
is grossly deficient or unacceptable, the inspector must return the entire submission to
the applicant with an appropriate explanation and immediately terminate this phase.

E. If the results of the evaluation are acceptable and a demonstration requirement
exists, the CAAV may grant some form of conditional, initial, or provisional approval
to the application package before continuing with the process.

2.4 PHASE 4: INSPECTION & DEMONSTRATION
2.4.1 APPLICANT'S DEMONSTRATION

A. In Phase 4 the CAAV-AND will finalize plans to observe and evaluate the
applicant's demonstration of its ability to perform in accordance with the procedures,
guidelines, and parameters described in the formal application package.

B. Phase 4 is an operational evaluation of the applicant's ability to function in
accordance with the application package evaluated in Phase 3.

C. Usually, these demonstrations are required by regulation, and some examples
include the following:

. Conduct of training
. Demonstrations of knowledge
. Conduct of qualification scenarios
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. Demonstrations of processes

D. CAAV observations of these demonstrations are recorded as inspections or
special demonstrations.

2.4.2 EVALUATION OF DEMONSTRATIONS

A. The CAAV will plan for the conduct and observation of the demonstration to
include such factors as participants, evaluation criteria, and sequence of events.

B. During these demonstrations it is normal for minor discrepancies to occur.

. Discrepancies can often be resolved during the demonstration by
obtaining commitments from responsible company officials.

. The inspector responsible for overseeing a demonstration must evaluate
each discrepancy in terms of its overall impact on the applicant's ability and competence
to conduct the proposed operation.

C. The inspector must stop the demonstration in Phase 4 when gross deficiencies
or unacceptable levels of performance are observed.

D. The inspector must identify the phase of the general process for approval or
acceptance to which the applicant must return, or decide to terminate the process entirely
when it is clear that continuation would not result in approval or acceptance.

E. If the CAAV-AND evaluation of the applicant's demonstrated ability is
acceptable, the process continues.

2.5 PHASE 5: FINAL CERTIFICATION ACTIONS
2.5.1 APPROVAL/ACCEPTANCE

In Phase 5 the CAAV-AND finalizes by approval/acceptance the applicant's
application. If the application is not approved/accepted, the applicant will be notified by
letter of rejection.

2.5.2 INDICATING APPROVAL/ACCEPTANCE

Approval/acceptance is granted by a license/certificate or letter of rejection or by
some other official means of conveying approval.

3.4.2.3 Eligibility for Service Providers Certification

For on-site assessment, the criteria to be used for each specific activity follow the
recommendations detailed in Chapter 3 (3.2, 3.3 of this Handbook).
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CHAPTER 4 - INSPECTION CHECKLISTS

4.1 ATS
4.1.1 Area Control Centre
ATS INSPECTION CHECKLIST/REPORT FOR AREA CONTROL CENTRE

DANH MUC KIEM TRA ATS/ BAO CAO DANH CHO TRUNG TAM KIEM
SOAT PUONG DAI

ATC Centre: Date: Time: Name of Inspector(s):

Inspection Report Ref: File Ref:

Use the following abbreviations to indicate your observations and if the space is
inadequate for comments use additional page with the reference number of the Area of
Inspection. Recommendations are to be raised with the appropriate Ref. No according
to the Area of Inspection

S = Satisfactory; U = Unsatisfactory; N =Not Checked; I=Improvements Needed;
N/A = Not Applicable

Sur dung cdc chir viét tat sau ddy dé mé ta cdc ddnh gid cua Giam sat vién, néu khodng
trong tai 6 ghi y kién khéng du dé ghi cac nhdn xét, dé nghi sir dung trang bé sung co
6 tham chiéu ciia ngi dung phan kiém tra. Cdac khuyén nghi sé dwoc dwa ra cing s6
tham chiéu thich hop theo ndi dung phan kiém tra theo bang duwdi day.

S = DPat yéu cau; U = Khéng dat yéu cau; N = Khéng ddanh gid; I = Can tang cuong,
cdi thién;, N/A = Khong ap dung

(1) GENERAL/PHAN CHUNG

No. Area of Inspection Observations| Comments | Reference

Area Control Centre Operational License

L1 )Giy phép khai thic co so.

Name and postal address/AFTN/ AMHS (if
12 |applicable)) Tén va dia chi buu
dien/AFTN/AMHS (néu c6)

Purpose of service provision/ Muc dich cung

1.3 cap dich vu

1.4  |Scope of supply/ Pham vi cung cap

1.5  |Operation mode/ Ché d6 hoat dong

1.6 |Placement location/ Pia diém bd tri
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1.7

Operation restrictions/limits (if any)/ Cac han
ché/giai han khai thac (néu cd)

(2) ORGANIZATION/ TO CHUC CO SO

No. |Area of Inspection Observations| Comments Reference
2.1 |Head of Unit/ Chitrc danh Trudng co s&
Deputies Head of Unit (assigned in writing to
be in charge of the fields of operation,
training, safety, quality...)/ Chic danh Pho
2.2 . \ An A : SRRy
truong co s¢ (phan cong bang van ban phu
trach cdc linh vuc khai thac, huan luyén, an
toan, chat luong...) ’
291 ATC Watch Supervisor (if applicable)/ So6
" luwong kip trudng Khong Iuu (néeu ap dung)
Number of Watch Supervisor (if applicable)/
a) 9 . . o
SO lugng kip trudng (neu ap dung)
b) Responsibilities of Watch Supervisor/ Chuic
trdach kip truong
0 Job descriptions of Watch Supervisor / M6 ta
cong viéc thuc hién cua Kip trurong
2.3.2 |ATC/KSVKL
a)  [Number of ATCOs/ S6 lugng KSVKL ACC
b) Responsibilities of ATCO/ Chuc trach
KSVKL
0 Job descriptions of ATC/ M0 ta cong viéc thuc
hién cia KSVKL
2.4 [Technical division / T6 K¥ thuat
Chief of Technical division/ Té Truong To
24.1 o il
K¥ thuat
Responsibilities of Chief of Technical
a) (division /Chuc trach cua To truong To Ky
thuat
b)  Job descriptions/ M6 ta céng viéc thuc hién
2.4.2 [FDO staff/ Nhan vién k¥ thuat
2) Number of FDO staff/ S6 lwong nhan vién
FDO
b) Responsibilities of FDO staff / Chuc trach
nhiém vu nhan vién FDO)
0 Job descriptions of FDO staff/ Mo ta céng
viéc thuc hién cua nhan vién FDO
95 Guaranteed on duty (Number of shifts,

arrangement, time of duty)/ Pam bao truc (Sb

V-2

20/10/2023




ANS Inspectors’ Handbook
Chapter 4: Inspection checklists

CAAV

ca truc, cach bd tri, thoi gian truc)

a)  On duty Mode/ Ché db truc

b)  |Assignment schedule/ Lich phan cong truc

0 The delivery/receipt of shifts/ Viéc giao/nhan
ca truc

d) Maintain working discipline/ Duy tri ky luat
lam viéc

e)  Maintain reports/ Duy tri ché do béo cao

f)  |Log book/ Sé giao/nhan ca truc

) Log incidents/incident during the shift/ Ghi
g nhat ky cac su co/su vu trong ca truc
h) Fatigue Risk Management /Quan ly rai ro mét

moi

(3) INFRASTRUCTURE, SYSTEM, EQUIPMENT ASSURANCE/ PAM BAO
HA TANG CO SO, HE THONG, THIET BI, TRANG BI

No. Area of Inspection Observations Comments [Reference
31  [Signboard with the name of the Unit/ Bién hiéu ghi
tén co sO
a) Signboard with the Unit's name (Vietnamese,
English)/ Bién hi¢u ghi tén co so (tieng Viét, Anh)
b)  [Signboard with divisions name (ATC, technical)/
Bién hiéu ghi tén bo phan (Khong luu, ky thuat,)
Signboard stating air traffic control position,
0 Coordinator, Watch supervisor (if any)/ Bién hi¢u
ghi vi tri dieu hanh bay, hi¢p dong dicu hanh bay,
kip truong (néu cd)
3.2 Equipment system (main, backup)/ H¢ thdng trang
thiét bi (chinh, du phong)
3.2.1 [Equipment system/ Hé thong thiét bi k§ thuat
a) Primary and backup VHF/ VHF chinh va du phong
b) |[VHF emergency 121.5 MHz/ VHF khan nguy
121.5 MHz
¢) IAFTN/AMHS Terminals/ Thiét bi dau cudi
AFTN/AMHS
d)  |ATS hotline/ Tryc thoai ATS
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e) [Internal recording device/ Thiét bi ghi am bén
trong
N ATS’ Monitor Screen/ Man hinh gidm sat ATS
g) |Automatic AIS/AIM terminal/ Thiét bi dau cubi
AIS/AIM ty dong
h)  [Other devices by category (minimum)/ Cac thiét bi
khac theo danh muc (toi thieu)
32 [MET equipment system/H¢ théng thiét bi Khi
T ftuong
Networked information system, MET data display
a) |at ACC / Hg thong thong tin noi mang, man hinh
hién thi dir ligu MET tai ACC
The terminal of the MET database system for
b) accessing and receiving meteorological records/
bau cuoi hé thong CSDL MET phuc vu truy cap
nhan ho so khi tugng
¢ (AFTN/AMHS. Terminals/ Thiét bi dau cudi
AFTN/AMHS
d) Terminal of satellite cloud image system (if any)/
Pau cudi hé thdng anh may vé tinh (néu cd)
¢) Terminal of weather radar imaging system (if any)/
Pau cudi hé théng anh ra da thoi tiét (néu c6)
f) Back up supplies (list and status)/ Vat tu du phong
(danh muc va tinh trang)
3.2.3 |AIM equipment system/ Hé thong thiét bi AIM
a) (AFTN/AMHS Terminals/ Thiét bi dau cudi
AFTN/AMHS
b) Automatic AIM Terminal/ Thiét bi dau cudi AIM
tu dong
c)  |Printer/ May in
d)  [Connection line/ Pudng truyén két nbi
3.2.4 [Electricity supply/ Ngudn dién
a)  [Main Power Source/Ngudn dién chinh
b)  Backup power sources/ Cac ngudn dién dy phong
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c)

UPS

d)

Serviceability status of the following equipment /
Kha nang phuc vu trang thai ctia cac thiét bi sau

- Communication equipment/ Trang thiét bi théng
tin

- Surveillance equipment/ Trang thiét bi giam sat

Are the following important systems being tested
for normal operations on a routine basis?/ Nhiing
hé théng quan trong sau dy di dugc kiém tra cho
viéc khai thac binh thuong mdt cach thuong xuyén
hay chua?

- Conflict Alarms / Canh bao va cham

- Standby equipment/sets/ Trang thiét bi du phong

- Has operational staff taken timely actions to
notify appropriate personnel regarding
Unserviceability’s ?/ Nhan vién van hanh c6 thuc
hién cac hanh dong kip thoi dé théng bao cho
KSVKL khi thiét bi khéng dap tmg duoc yéu cau
khong?

- Are there records of such notifications and
corrective actions taken?/ Co hd so vé cac thong
bao va hanh dong khic phuc di duoc thyuc hién hay
khong?

9)

Lightning protection system/ Hé thdng thiét bi
chong sét

h)

Fire alarm system/ Hé thong thiét bi bao chay

Smoke and fire extinguishing equipment system/
H¢ thong thiet bi dap khoi, ltra

)

Fire Extinguishers/ Dung cu dap Ita

K)

Emergency light/ Pén bao khan cap

3.25

'Work environment/ Moi truong lam viéc

Hygiene and orderly arrangement of the
workplace/ V¢ sinh va viéc sdp xEp bo tri ngan nap

noi lam viéc
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b)  [Temperature/ Nhiét d6
¢)  [Noise/ Tiéng 6n
Are the following factors existing at an acceptable
level at the center as per the judgment of the
inspector?/ Cac yéu to sau day co ton tai & murc
chap nhan dugc theo danh gia cia giam sat vién
khong?
Ambient Lighting/ Chiéu sang xung quang
d)
Ambient Temperature/ Nhi¢t do moi trudng xung
quanh
Noise Level/ Mirc d6 tiéng on
Exterior Glare/ D9 choi tir bén ngoai
Are there adequate rest facilities available for
326 Controllers at the premises?/ C6 du tién nghi nghi
7 Ingoi cho Kiém soat vién khong luu tai co s¢
khong?
Office equipment (tables, chairs, cabirgets,
3.2.7 |working tools)/ Trang bi van phong (ban, ghe, tu,
dung cu lam viéc)
3.2.8 |Maps, charts/ Ban dd, so dd
a)  [Map/chart of the air routes system/ Ban d6/so dd
hé thong duong HK
b)  Map/chart of the area of responsibility/ Ban d6/so
do khu vuc trach nhiém
c) |Airport lay out, aircraft apron charts/ So d6 mat
bang san bay, so d6 san do tau bay
d) [Standard Instrument Departure Procedure Charts/
Céc so d6 phuong thure khodi hanh tiéu chuén (SID)
e) [Standard Arrival Procedure Charts/ Cac so dd
phuong thirc bay dén ti€éu chuan (STAR)
f)  |Approach procedure charts/ Cac so d6 phuong thirc
ti€p can
g) Other warranties (if any)/ Céc bao dam khac (néu
co)
(4) PERSONNEL/ NHAN SU
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Ref: . .
No. Area of Inspection Observation Comments
4.1 Training/ Huan luyén
a) Types of training programs/ Cac loai chuong

trinh huan luyén
Assessment training plan and results (if any)/
b) K¢ hoach va két qua huan luyén nang dinh (néu
c0)
c) Recurrent training plan and results/ Ké hoach
va két qua huan luyén dinh ky
d) Recovery training plan and results (if any)/ Ké
hoach va két qua huan luyén phuc hoi (néeu co)
e) Advanced training plan and results (if any)/ Ké
hoach va két qua huan luyén nang cao (néu c6)
Plan and results of familiarization flight
f) training (applicable to ATCs if any)/ K& hoach
va ket qua huan luyén bay lam quen (&p dung
cho KSVKL néu co)
9) Report on training results for each course/year
/ B&o cao két qua huan luyén tung khoa/nam
h) Training records of each ANS employee/ Ho so
huan luyén cua tirng nhan vién ANS
1) Training material/ Tai liéu huan luyén
i) Lis; of training materials/ Danh muc tai liéu
huan luyén
k) Training documents, archive files/ Cac tai ligu
huan luyén, file Iuu trir
4.2 Question/Cac cau hoi
Are minimum staff available to provide
adequate ATC service according to determined
staff requirement/ capacity of the Centre?/ So
) lrgng KSVKL/ nhan vién to phuc vu bay va ky
thuat tdi thiéu c6 sin dé .cung cap day du dich
vu khéng Iuu theo yéu cau/nang luc diéu hanh
bay di xac dinh cua Co s& khdng?
Are the ATCO properly licensed with valid
b) ratings?/ Giay phép, nang dinh nhéan vién hang
khéng con hiéu luc?
Are the ATCO’s possess minimum
) competency level in English language in
c

relation to the provision of ATC services?/ Cac
KSVKL ¢ trinh d6 nang lyc toi thicu ve ticng
Anh lién quan dén viéc cung cap dich vu ATC
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khong?

d)

Has appropriate qualification & experience
requirements and duties & responsibilities been
established for each control position?/ Cac yéu
cau vé trinh d6 chuy@&n mén, kinh nghiém ciing
nhu nhiém vu va trach nhiém phu hop da dugc
thiét 1ap cho tirng vi tri kiém soat chua?

Do the ATCO’s detailed in each control
Position meet the established minimum
qualification and experience requirements as
specified? (refer log book, roster and position
logs)/ Théng tin chi tiét caa KSVKL trong ting
vi tri kiém soat co dap (ng cac yéu cau vé trinh
d6 va kinh nghiém téi thiéu da duoc thiét 1ap
nhu da chi dinh khdng? (tham khao sb nhat ky,
bang phén cbng va nhat ky vi tri)

f)

Have the assigned ATCO’s for each control
position been given relevant training for the
equipment, procedures & communication
systems?/ KSVKL dugc chi dinh cho tung vi
tri kiém soat c6 dugc dao tao phu hop vé thiét
bi, quy trinh va hé théng thdng tin lién lac
khong?

9)

Has a Training program including refresher
training where specified being developed for
ATCO’s / C6 chuong trinh dao tao huan luyén
gom huan luyén bdi dudng theo quy dinh dang
duoc phat trién cho KSVKL hay chwa?

h)

If Yes, is the training program appropriately
implemented during the specified period?/ Néu
C6, chuong trinh ddo tao c6 duoc trién khai pho
hop trong thoi gian quy dinh khong?

Are Training records available to determine
completed training of each ATCO/staff
according to the implemented training program
including refresher and equipment training?/
Ho so dao tao huin luyén c6 sén dé xac dinh
viéc huan luyén di hoan thanh cua ting
KSVKL theo chuong trinh dao tao da hoan
thanh c6 bao gém dao tao phuc hoi va dao tao
vé thiét bi khong?

)

Do the ATCOs /staff comply with the
published fatigue regulations?/ KSVK c6 tuan
tha cac quy dinh vé quan ly sy mét moi da duoc
cdng bb khong?

K)

Have the bad practices been developed among
the controllers which may lead to threatening
safety?
Such as
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a) using mobile phones

b) reading papers/books

c) listening/watching radio/TV

d) any other action, while working. /

Nhitng hanh vi khong tét c6 timg duoc thuc
hién boi nhitng KSVKL ma cé thé dan dén de
doa dén sy an toan hay khéng?

Chang han nhu

a) st dung dién thoai di dong

b) doc bao/sach

¢) nghe/xem dai/tivi

d) bat ky hanh dong nao khac trong khi lam
VIEC.

Are the monthly random checks conducted to
evaluate controllers’  performances ~ with
regards to/Cac cugc kiém tra ngau nhién hang
thang c6 dugc tien hanh dé danh gia hoat dong
cua Kiém soat vién khong luu lién quan dén cac
muc sau:

- Correct strip marking/ Ghi, danh diu bang phi
dién chinh xac.

- Use of standard RT/ Phraseology/ Str dung
thuat ngit tiéu chuan.

- Read back of safety related parts of ATC
clearance/ Nhac lai cac phan quan trong lién
quan dén an toan cua huan lénh khong luu.

- Standard coordinating practices /Phéi hop
hiép dong theo quy dinh.

- Use of standard separation/Str dung phéan cach
tiéu chuan.

- Follow of standard rocedures/instructions
and identified deviations/ corrections clearly
marked (if any)?/ tuan theo cac phuong
thirc/huéng dan tiéu chuan va xac dinh nhiing
sai |éCh/Sﬁ'8. lai huan lIénh duoc danh dau rd
rang (néu c6)?

(5) OPERATIONAL/ KHAI THAC

Ref. No

Area of Inspection

Observation

Comments

5.1

Are required facilities/Links available for
coordination with other relevant entities?/ Cac
co so/lién két can thiét c6 sin dé phdi hop voi
cac don vi lién quan khac khong?
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5.2

Are ATS messages, NOTAM’s and other
relevant AFTN messages promptly supplied to
ATC center? Cac dién van ATS, NOTAM va
cac dién van AFTN lién quan khéc c¢6 dugc cung
cap kip thai cho trung tdm ATC khong?

5.3

Are up to date information on existing
Meteorological conditions and forecast of
specific Met conditions being provided to ATC
units

promptly?/ Nhitng théng tin cap nhat vé cac diéu
kién Khi tuong hién tai va du bao cac diéu kién
Khi tuong cu thé dang duoc cung cap cho céac
don vi ATC c0 kip thoi khdng?

5.4

Avre contingency plans relevant to the Unit have
been developed and published to follow in an
event of disruption or potential disruption of
ATS or related supporting services?/ Cac ké
hoach tng pho lién quan dén Co sé c6 duogc phat
trién va cong bd dé xir 1y trong trudng hop dich
vu ATS hoic cac dich vu ho trg lién quan bi gian
doan hoac c6 kha nang bi gian doan khéng?

5.5

Is there any mechanism established to keep
ATC units aware of the operational status of
Navigation and visual aids essential for aircraft
movements?/ C6 co ché nao duoc thiét lap dé
gitip cac don vi ATC nam duoc tinh trang hoat
dong cta cac dai phu trg dan duong va cac
phuong tién hd tro truc quan can thiét cho hoat
dong cua tau bay khéng?

5.6

Have serviceability/ unserviceability reports of
equipment, facilities and systems been raised
correctly and regularly?/ Céc bao céo vé kha
nang str dung/khdng str dung duoc cua thiét bi,
co s& vat chat va hé théng c6 duoc thyc hién
chinh xac va thuong xuyén khéng?

5.7

Have follow up actions been taken promptly and
Properly on reported unserviceability’s?/ Céc
hanh dong tiép theo c6 dugc thuc hién kip thoi
va dung cach d6i véi cac truong hop khi dugc
bdo céo la trang thiét bi khdng sir dung duoc
khong?

5.8

Are surveillance data from Radar and ATC
communications recorded automatically?/ Di
liéu giam sat tir dir liéu Radar va lién lac thoai
cua ATC c¢6 duoc ghi lai tu dong khéng?

5.9

Are those data recordings (audio, video) and
other ATS data such as ATC log entries,

flight progress strips etc. retained for at least

30 days?/ Nhitng ban ghi dix li¢u d6 (am thanh,
video) va dir liéu ATS khac nhu muc nhat ky
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ATC, i ,
Bang phi dien chuyen bay, v.v. ¢6 dugc gitr lai
trong it nhat 30 ngay?

5.10

Have safety reviews of ATS unit been
conducted on a regular, systematic basis and
documented?/ Cac danh gia an toan cua don vi
ATS c¢6 duoc tién hanh thuong xuyén, c6 hé
thdng va duoc ghi chép lai khong?

5.11

Any findings on previous safety reviews carried
out and follow up action taken? Are the records
available?/ C6 phéat hién nao vé cac danh gia an
toan trudc day duoc thyuc hién va hanh dong tiép
theo duogc thuc hién khong? Ho so co sin hay
khong?

5.12

Are those Safety reviews conducted by an
adequately qualified/trained personnel?/ Nhiing
danh gia An toan d6 c6 dugc thyc hién boi nhan
vién c¢ trinh d¢/dao tao phu hop khéng?

5.13

Any new ATS Instrument Flight procedures,
equipment, systems or facilities introduced to
the ATS system? If yes, have safety assessments
been carried out?/ Li¢u c6 phuong thuc, thiét bi,
hé théng hoic phuong tién bay bang thiét bi
ATS méi nao duge dua vao hé théng ATS hay
khong? Néu cd, viéc danh gia an toan di dugc
thuc hién chua?

5.14

Have the previous recommendations issued by
the CAA inspectorate been implemented?/
Nhitng khuyén nghi truéc ddy do giam sat vién
an toan CAA dua ra da dugc thyuc hién chua?

(6) PROCEDURES/ QUY TRINH

RN%C: Area of Inspection Observation |Comments
a) Log Keeping/ Nhat ky PHB
b) Watch briefing/ Binh giang
Are updated . - - -
procedures available C) T;/kn;g/handmg over duties/ Giao
with regard to the ca/ nhan ca
following?/ d) Strip Marking/ Ghi bang phi dién
6.1 Co6 cac quy trinh

duoc cap nhat cd san
lién quan dén nhirng
van de sau khong?

e) Coordination/ Hiép dng

f) Standard R/T & Phraseology/
Thuat ngir chuan

g) Separation standards and Methods/
Phén cach va tiéu chuan phan céach
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h) Updating documents/ Tai liéu
duoc cap nhat
i) Carrying out Runway Inspections/
Kiém tra duong cat ha canh
J) Reporting unserviceability’s/ Bao
cao tinh trang khéng thé sir dung
duoc
a) Air-ground Radio communication
fajlures?/ Loi lién lac vo6 tuyen mat
. dat?
Are  Contingency
procedures available | b) To assist and safeguard strayed or
6.2 for following/ Céc unidentified aircraft?/ Tro gilp va
phuong thuc ng bao vé tau bay lac hoic tau bay
pho c6 san dé lam khéng nhan dang dugc?
theo khong? - o
c) Emergency separation/ Phan cach
khan cap
Are Emergency a) U,nlawful interference/Can thlép
procedures available bat hop phap
;EO Ill'lse In the event of b) Aircraft bomb threat/ Pe doa danh
oflowing , bom tau bay
6.3 emergencies?/ Cac
' quy trinh xtr 1y khan
cap co san dé s |c) Emergency descent/ Ha do cao
dung trong nhimng khan cip
truong hop khan cap
sau day khong?

(7) DOCUMENTATION/ VAN BAN

RN?I: Area of Inspection Observation Comments

7.1 | Documents/ Céc van ban tai liéu

2) | List of documents/ Danh muc céc vin ban tai liéu

b) | Manual of Operation of the Unit/ Tai liéu HDKT cua Co
SO

c¢) | Other major documents of Vietnam/ Céc van ban, tai li¢u
nghiép vu khac cuaa Viét Nam

d) | Major documents of ICAO/ Céc vén ban, tai liéu nghi¢p
vu cua ICAO

72 | Related Letters of Agreement/ Cac vin ban hiép dong
lién quan
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a) List of relqted Letters of Agreement/ Danh muc cac van
ban hiép dong lién quan
b) | Letters of Agreement, updated status/ Cac van ban hi¢p
dong, tinh trang cap nhat
73 Types of workbooks/ C4c loai s cong tac
a) | Work diary/ Sé nhat ky cong téc
b) | shift book/ Sé giao ca
¢) | Equipment maintenance book/ Sé bao dudng thiét bi
7.4 | Manage, update, store documents/ Quan ly, cap nhat, luu
trix tai liéu
) Management assignment/ Phan céng quan ly
b) Update assignment/ Phan cong cap nhat
¢) | Storage location/ Vi trf luu trit
75 | Periodic inspection Month/quarter/year/ Kiém tra dinh
ky Thang/Quy/Nam
Are the relevant ICAO documents and other technical and
regulatory publications readily available at the Unit for
reference?
Cac tai ligu ICAO lién quan va cac tai li¢u ky thuat va quy dinh
khéc c0 san tai Co s¢ dé tham khao khong?/
Doc 4444
Doc 7910
ICAO Docs Doc 8643
7.6 Doc 8400
Doc 8585
Doc 9859 and other
related document/va cac
tai liéu khac lién quan.
Annex 02
Annex 10 Volume Il
7.7 ICAO Annexes Annex 11
Annex 12
Annex 19
78 | Updated AIP Viet Nam/ AIP Viét Nam duoc cap nhat
7.9 | Aerodrome Manual of the relevant Aerodrome/ Huéng
dan khai thac san bay cua cac san bay lién quan
Emergency Plan, displayed short listed action listand
7.10 | information check list with all contact numbers/ Kée
hoach cho tinh huong khan cap, danh sach hanh dong
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ngan gon va danh sach kiém tra thdng tin véi tat ca cac
so lién lac.

7.11 | Safety Management Manual relevant to the ATC/ Tai
liéu quan ly su an toan lién quan dén trung tam ATC

7.12 1 \salid NOTAMS/ Cac NOTAM con hiéu luc

713 | Updated charts relevant to the Unit/ Cac so do duogc cap
nhat lién quan téi trung tam ATC

Incident, Accident and occurrence reporting forms /
7.14 | Access to the Online reporting portal of CAAV/ Cac mau
bao céo su vu, su ¢d, tai nan/ Truy cap bao cao online téi
CAAV

Properly maintained Log book, current duty roaster and
7.15 | position logs relevant to the Unit/ S6 nhat ky, nhat ky
nhiém vu hién tai va nhat ky vi tri lién quan dén Trung
tam dugc duy tri ding quy dinh

Records of Inspection reports of CAAV & subsequent
CAPs sent/ Ho so bao cao kiém tra caia CAAV va nhirng
CAP dugc gui sau do

7.16

(8) GUARANTEE SAFETY AND QUALITY / PAM BAO AN TOAN VA CHAT
LUQONG

Ref:

No Area of Inspection Observation Comments
ANS Contingency plan (Backup facility, equipment,
switching mode)/ Ung ph6 ANS (Co s¢ du phong, thiét
bi, phuong thirc chuyen doi):

8.1 a) Contingency Plan for ACC/ Ung phé cho ACC

b) Contingency Plan for MET

¢) Contingency Plan for Technical Facilities.

Content in corporate SMS documents/ Noi dung trong
tai liéu SMS cua doanh nghiép

a) Safety and quality organization of the facility/ T6
chtic an toan va chét luong cia co so/

8.2 | Db) Safety assessment when there are changes/ Danh gia
an toan khi ¢6 thay doi

¢) Internal safety check/ Kiém tra an toan ngi bo

d) Internal quality check/ Kiém tra chat luong noi bo

Security/ An ninh

83 a) Gate, wall, fence/ Cong, tudng, hang rao

b) Check in/out of the facility/ Kiém tra ra/vao co s&
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¢) Guarding the facility/ Canh gac co s&

d) Facility protection plan/regulation/ Phuong an/quy
dinh bao vé co s&

Fire safety/ An toan chay no
a) Rules and regulations on fire protection/ Noi quy,
quy dinh vé PCCC

8.4 | p) Standard fire fighting orders and fire prevention
measures/ Tiéu Iénh chira chay va cac bién phap PCCC

c) Fire protection plan/ Phuong an PCCC

(9) OBSERVATIONS/ QUAN SAT

Ref:

No Significant Observations/ Nhirng quan sat quan trgng

RECOMMENDATIONS/ NHAN XET

Ref: No. Recommendations Action Office

Inspectors (Name & Signature): Date:
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4.1.2 Approach Control Unit

ATS INSPECTION CHECKLIST/REPORT FOR APPROACH CONTROL

UNIT
DANH MUC KIEM TRA ATS/ BAO CAO DANH CHO TRUNG TAM KIEM
SOAT TIEP CAN
ATC Centre: Date: Time: Name of Inspector(s):

Inspection Report Ref:

File Ref:

Use the following abbreviations to indicate your observations and if the space is
inadequate for comments use additional page with the reference number of the Area of
Inspection. Recommendations are to be raised with the appropriate Ref. No according
to the Area of Inspection

S = Satisfactory; U = Unsatisfactory; N =Not Checked; I=Improvements Needed;
N/A = Not Applicable

Sur dung cac chir viét tat sau ddy dé mé ta cdc ddnh gid cua Giam sat vién, néu khodng
trong tqi 6 ghi y kién khéng di dé ghi cdc nhan xét, dé nghi sir dung trang bé sung co
6 tham chiéu ciia ngi dung phan kiém tra. Cdc khuyén nghi sé dwoc dwa ra cing s6
tham chiéu thich hop theo ndi dung phan kiém tra theo bang duwdi day.

S = DPat yéu cau; U = Khéng dat yéu cau; N = Khéng ddanh gid; I = Can tang cuong,
cdi thién;, N/A = Khong ap dung

(1) GENERAL/ PHAN CHUNG
No. Area of Inspection Observations| Comments | Reference
11 Area Control Centre Operational License
' Giay phép khai thac co so.
Name and postal address/AFTN/ AMHS (if
1.2 japplicable)) Tén wva dia chi buu
dién/AFTN/AMHS (neéu cd)
13 Purpose of service provision/ Muc dich cung
' cap dich vu
1.4 [Scope of supply/ Pham vi cung cap
1.5 |Operation mode/ Ché d6 hoat dong
1.6 [Placement location/ Dia diém b tri
17 Operation restrictions/limits (if any)/ Cac
' han ché/gidi han khai thac (neu co)
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(2) ORGANIZATION/ TO CHUC CO SO.

No. Area of Inspection Observations| Comments | Reference
2.1 |Head of Unit/ Chirc danh Trudng co s&
Deputies Head of Unit (assigned in writing to
be in charge of the fields of operation,
99 training, safety, quality...)/ Chuc danh Pho
' truong co s¢ (phan cdng bang van ban phu
trach cdq linh vuc khai thac, huan luyén, an
toan, chat luong...) ’
291 ATC Watch Supervisor (if applicable)/ So
7 |lugng kip truéng Khong luu (néeu ap dung)
Number of Watch Supervisor (if applicable)/
a) A ; ) o
SO lugng kip trudng (neu ap dung)
b) Responsibilities of Watch Supervisor/ Chuc
trdach kip truong
0 Job descriptions of Watch Supervisor / Mo ta
cong viéc thuc hién cua Kip truong
2.3.2 |ATC/KSVKL
a)  [Number of ATCOs/ S6 lwgng KSVKL APP
b) Responsibilities of ATCO/ Chuc trach
KSVKL
0 Job descriptions of ATC / M0 ta cng viéc thuc
hién cia KSVKL
2.4 [FDO division / FDO
2.4.1 |Chief of FDO division/ T6 Truong Doi FDO
2) Responsibilities of Chief of FDO division
Churc trach cua To truong Dgi FDO
b)  Job descriptions/ M6 ta céng viéc thuc hién
Guaranteed on duty (Number of shifts,
2.5  jarrangement, time of duty)/ Dam bao tryc (S6
ca truc, cich bo tri, thoi gian truc)
a)  On duty Mode/ Ché db truc
b)  |Assignment schedule/ Lich phan céng truc
0 The delivery/receipt of shifts/ Viéc giao/nhan
ca truc
d) Maintain working discipline/ Duy tri ky luat
lam viéc
e)  [Maintain reports/ Duy tri ché 6 bo céo
f)  |Log book/ Sé giao/nhan ca truc
) Log incidents/incident during the shift/ Ghi
g nhat ky cac su co/su vu trong ca truc
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h)

Fatigue Risk Management /Quan ly rai ro mét
moi

(3) INFRASTRUCTURE, SYSTEM, EQUIPMENT ASSURANCE/ DAM BAO
HA TANG CO SO, HE THONG, THIET BI, TRANG BI

tuong

No. Area of Inspection Observations Comments |[Reference
3.1 [Signboard with the name of the Unit/ Bién hiéu ghi
tén co sO
2) Signboard with the Unit's name (Vietnamese,
English)/ Bién hi¢u ghi tén co sd (tieng Viét, Anh)
b)  [Signboard with divisions name (ATC, technical)/
Bién hiéu ghi tén bo phan (Khong luu, ky thuat,)
Signboard stating air traffic control position,
0 Coordinator, Watch supervisor (if any)/ Bién hi¢u
ghi vi tri dieu hanh bay, hi¢p dong dieu hanh bay,
kip truong (néu co)
3.2 [Equipment system (main, backup)/ H¢ théng trang
thiet bi (chinh, du phong)
3.2.1 [Equipment system/ Hé thong thiét bi ky thuat
a) Primary and backup VHF/ VVHF chinh va dy phong
b) VHF emergency 121.5 MHz/ VHF khan nguy
121.5 MHz
c) |AFTN/AMHS Terminals/ Thiét bi dau cudi
AFTN/AMHS
d) ATS hotline/ Truc thoai ATS
e) |Internal recording device/ Thiét bi ghi &m bén
trong
N ATS’ Monitor Screen/ Man hinh giam sat ATS
g) |Automatic AIS/AIM terminal/ Thiét bi dau cudi
AIS/AIM tu dong
h)  [Other devices by category (minimum)/ Cac thiét bi
khac theo danh muc (t6i thieu)
32 [MET equipment system/Hg théng thiét bi Khi
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Networked information system, MET data display

a)  |at APP/ Hg¢ thong thong tin noi mang, man hinh
hién thi dir liéu MET tai APP
The terminal of the MET database system for

b) accessing and receiving meteorological records/
Dau cu‘éi hé thong CSDL MET phuc vu truy cap
nhan ho so khi tuong

¢ (AFTN/AMHS. Terminals/ Thiét bi dau cudi
AFTN/AMHS

d) Terminal of satellite cloud image system (if any)/
Pau cudi hé thdng anh may vé tinh (néu cd)

e) Terminal of weather radar imaging system (if any)/
Dau cudi hé théng anh ra da thoi tiét (néu cd)

f) Back up supplies (/ist and status)/ Vat tu du phong
(danh muc va tinh trang)

3.2.3 |ARO. equipment system/ Hé thong thiét bi ARO

a) (AFTN/AMHS Terminals/ Thiét bi dau cudi
AFTN/AMHS

b) Automatic AIS Terminal/ Thiét bi dau cudi AIS tu
dong

c)  [Printer/ May in

d)  [Connection line/ Pudng truyén két nbi

3.2.4 [Electricity supply/ Ngudn dién

a)  [Main Power Source/Ngudn dién chinh

b)  Backup power sources/ Cac ngudn dién du phong

c) [UPS
Serviceability status of the following equipment /
Kha nang phuc vu trang thai cua céac thiét bi sau

a Communication equipment/ Trang thiét bi thong
tin
- Surveillance equipment/ Trang thiét bi giam sat
Are the following important systems being tested

®)  ffor normal operations on a routine basis?/ Nhiing
hé thong quan trong sau day da dugc ki€ém tra cho
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viéc khai thac binh thuong moét cach thuong xuyén
hay chua?

- Conflict Alarms / Canh bao va cham

- Standby equipment/sets/ Trang thiét bi du phong

- Has operational staff taken timely actions to
notify appropriate personnel regarding
Unserviceability’s ?/ Nhan vién van hanh c6 thuc
hién cic hanh dong kip thoi dé thong bao cho

f) KSVKL khi thiét bi khong dap ting dugc yéu cau
khong?
- Are there records of such notifications and
corrective actions taken?/ C6 ho so vé cdc thong
bao va hanh dong khac phuc da dugc thuc hién hay
khong?

g) |Lightning protection system/ H¢ théng thiét bi
chong sét

M) IFire alarm system/ Hé thong thiét bi bao chay

i) Smoke and fire extinguishing equipment system/
H¢ thong thiét bi dap khoi, lira

) Fire Extinguishers/ Dung cu dap Ita

K) Emergency light/ Pén bao khan cap

3.2.5 |Work environment/ M6i trudng lam viée

Hygiene and orderly arrangement of the

a)  workplace/ V¢ sinh va viéc sap x€p bo tri ngan nap
noi lam viéc

b) Temperature/ Nhiét o

¢)  [Noise/ Tiéng 6n
Are the following factors existing at an acceptable
level at the center as per the judgment of the
inspector?/ Cac y€u t6 sau ddy co ton tai & mirc

d) chap nhan dugc theo danh gia ctia giam sat vién

khong?

a) Ambient Lighting/ Chiéu sang xung quang
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b) Ambient Temperature/ Nhiét do0 mdi trudong
xung quanh
c) Noise Level/ Mirc o tiéng on
d) Exterior Glare/ P§ choi tir bén ngoai
Are there adequate rest facilities available for
326 Controllers at the premises?/ C6 du tién nghi nghi
77 mngoi cho Kiém soat vién khong luu tai co s&
khong?
Office equipment (tables, chairs, cabi;;ets,
3.2.7 |working tools)/ Trang bi van phong (ban, ghe, tu,
dung cu lam viéc)
3.2.8 Maps, charts/ Ban dd, so do
a)  [Map/chart of the air routes system/ Ban dd/so dd
hé thong duong HK
b)  [Map/chart of the area of responsibility/ Ban dd/so
do khu vuc trach nhi€ém
c) |Airport lay out, aircraft apron charts/ So d6 mat
bang san bay, so d6 san do tau bay
d) [Standard Instrument Departure Procedure Charts/
Céc so d6 phuong thirc khéi hanh tiéu chuén (SID)
e) [Standard Arrival Procedure Charts/ Cac so dod
phuong thirc bay dén tiéu chuan (STAR)
f)  |Approach procedure charts/ Cac so d6 phuong
thirc ti€p can
g) Other warranties (if any)/ Cac bao dam khac (néu
o)
(4) PERSONNEL/ NHAN SU
Ref: . .
No. Area of Inspection Observation Comments
4.1  [Training/ Huan luyén
a) Types of training programs/ Cac loai chuong
trinh huan luyén
Assessment training plan and results (if any)/
b) K¢ hoach va két qua huan luyén nang dinh (néu
cO)
c) Recurrent training plan and results/ Ké hoach va

két qua huan luyén dinh ky
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Recovery training plan and results (if any)/ Ké
hoach va két qua huan luyén phuc hoi (néu cd)

Advanced training plan and results (if any)/ Ké
hoach va két qua huan luyén nang cao (néu c6)

Plan and results of familiarization flight training
(applicable to ATCs if any)/ Ké hoach va két qua
huan luyén bay 1am quen (4p dung cho KSVKL
néu co)

Report on training results for each course/year /
Bao céo két qua huan luyén tirng khda/nam

Training records of each ANS employee/ Ho so
huan luyén cua tirng nhan vién ANS

Training material/ Tai liéu huan luyén

List of training materials/ Danh muc tai liéu
huan luyén

Training documents, archive files/ Cac tai liéu
huan luyén, file luu trir

4.2

Question/Cac cau hoi

Are minimum staff available to provide
adequate ATC service according to determined
staff requirement/ capacity of the Centre?/ S6
lrong KSVKL/ nhéan vién to phuc vu bay va ky
thuat téi thiéu cd san dé cung cap day du dich
vu khong luu theo yéu cau/ning luc diéu hanh
bay da xac dinh cia Co s khong?

b)

Are the ATCO/ARO/MET/SIG properly

licensed with valid ratings?/ Gidy phép, ning

dinh nhan vién hang khéng con hiéu luc?

Are the ATCO’s possess minimum competency
level in English language in relation to the
provision of ATC services?/ Cac KSVKL co
trinh d6 nang luc t6i thiéu vé tiéng Anh lién
quan dén viéc cung cép dich vu ATC khéng?

d)

Has appropriate qualification & experience
requirements and duties & responsibilities been
established for each control position?/ Cac yéu
cau vé trinh @6 chuy&n mon, kinh nghiém ciing
nhu nhiém vu va trach nhiém phu hop da duoc
thiét 1ap cho tirng vj tri kiém soét chua?

Do the ATCO’s detailed in each control
Position meet the established minimum
qualification and experience requirements as
specified? (refer log book, roster and position

logs)/ Théng tin chi tiét cua KSVKL trong tirng
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Vi tri Kiém soat co dap tng cac yéu cau vé trinh
d6 va kinh nghiém tdi thiéu da dwoc thiét lap
nhu di chi dinh khong? (tham khao sé nhat ky,
bang phan cng va nhat ky vi tri)

f)

Have the assigned ATCO’s for each control
position been given relevant training for the
equipment, procedures & communication
systems?/ KSVKL dugc chi dinh cho ting vi tri
kiém soat co dugc dao tao pha hop vé thiét bi,
quy trinh va hé thdng thang tin lién lac khéng?

9)

Has a Training program including refresher
training where specified being developed for
ATCO’s / C6 chuong trinh dao tao huan luyén
gom huan luyén bdi dudng theo quy dinh dang
dugc phét trién cho KSVKL hay chua?

h)

If Yes, is the training program appropriately
implemented during the specified period?/ Néu
C6, chuong trinh ddo tao c6 dugc trién khai phu
hop trong thoi gian quy dinh khong?

Are Training records available to determine
completed training of each ATCO/staff
according to the implemented training program
including refresher and equipment training?/ Ho
so dao tao huan luyén co san dé xac dinh viéc
huan luyén da hoan thanh cua ting KSVKL theo
chuong trinh dao tao da hoan thanh ¢ bao gom
dao tao phuc hdi va dao tao vé thiét bi khong?

)

Do the ATCOs /staff comply with the published
fatigue regulations?/ KSVK c6 tuan tha cac quy
dinh vé quan 1y su mét moi da duoc cong bd
khéng?

k)

Have the bad practices been developed among
the controllers which may lead to threatening
safety?
Such as

a) using mobile phones

b) reading papers/books

c) listening/watching radio/TV

d) any other action, while working/
Nhitng hanh vi khéng tét co timg duoc thuc hién
boi nhitng KSVKL ma c¢6 thé dan dén de doa
dén su an toan hay khong?
Chang han nhu
a) su dung dién thoai di dong
b) doc bao/sach
c) nghe/xem dai/tivi

d) bat ky hanh dong nao khac trong khi 1am viéc
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Are the monthly random checks conducted to
evaluate controllers’ performances with regards
to/Cac cudc kiém tra ngau nhién hang thang c6
duoc tién hanh dé danh gia hoat dong cua Kiém
soat vién khong luu lién quan dén cac muc sau:
- Correct strip marking/ Ghi, danh ddu bang phi
dién chinh xac

- Use of standard RT/ Phraseology/ Su dung
thuat ngi tiéu chuan

- Read back of safety related parts of ATC
clearance/ Nhic lai cac phan quan trong lién
quan dén an toan cua huan lénh khong luu

- Standard coordinating practices /Phbi hop hiép
dong theo quy dinh

- Use of standard separation/Str dung phan cach
tiéu chuan.

- Follow of standard rocedures/instructions
and identified deviations/ corrections clearly
marked (if any)?/ tudn theo cac phuong
thirc/huéng dan tiéu chuan va xac dinh nhiing
sai léch/stra lai huan lénh dugc danh dau r rang
(néu c6)?

(5) OPERATIONAL/ KHAI THAC

Ref. No

Area of Inspection

Observation

Comments

5.1

Are required facilities/Links available for
coordination with other relevant entities?/ Cac co
sa/lién két can thiét co san dé phdi hop voi céc
don vi lién quan khac khéng?

5.2

Are ATS messages, NOTAM’s and other
relevant AFTN messages promptly supplied to
ATC center? Cac dién van ATS, NOTAM va cac
dién van AFTN lién quan khac c6 dugc cung cap
Kip thoi cho trung tdm ATC khong?

5.3

Are up to date information on existing
Meteorological conditions and forecast of
specific Met conditions being provided to ATC
units

promptly?/ Nhiing thong tin cap nhat vé cac diéu
kién Khi turong hién tai va du bao cac diéu kién
Khi twong cu thé dang duoc cung cap cho cac
don vi ATC c0 kip thoi khong?

5.4

Are contingency plans relevant to the Unit have
been developed and published to follow in an
event of disruption or potential disruption of
ATS or related supporting services?/ Cac ké
hoach ng pho lién quan dén Co s c6 dugc phat

trién va cong bd dé xir ly trong truong hop dich
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vu ATS hoic cac dich vu hd trg lién quan bi gian
doan hoac c6 kha nang bi gian doan khéng?

5.5

Is there any mechanism established to keep ATC
units aware of the operational status of
Navigation and visual aids essential for aircraft
movements?/ C6 co ché nao duoc thiét lap dé
gitip cac don vi ATC ndm duoc tinh trang hoat
dong cua cac dai phu trg dan duong va céc
phuong tién hd tro truc quan can thiét cho hoat
dong cua tau bay khéng?

5.6

Have serviceability/ unserviceability reports of
equipment, facilities and systems been raised
correctly and regularly?/ Céc bao cdo vé kha
ning str dung/khdng st dung duoc cua thiét bi,
co s& vat chat va hé thong co duoc thuc hién
chinh xac va thuong xuyén khéng?

5.7

Have follow up actions been taken promptly and
Properly on reported unserviceability’s?/ Céc
hanh dong tiép theo c6 duoc thuc hién kip thoi
va dung cach d6i véi cac truong hop khi duoc
b4o céo 1a trang thiét bi khong sir dung dugc
khong?

5.8

Are surveillance data from Radar and ATC
communications recorded automatically?/ Dir
liéu giam sat tir dr liéu Radar va lién lac thoai
cua ATC co6 duoc ghi lai tu dong khéng?

5.9

Are those data recordings (audio, video) and
other ATS data such as ATC log entries,

flight progress strips etc. retained for at least

30 days?/ Nhirng ban ghi dir liéu do (4m thanh,
video) va dir liéu ATS khac nhu muc nhat ky
ATC,

Biang phi dién chuyén bay, v.v. c6 duoc giit lai
trong it nhat 30 ngay?

5.10

Have safety reviews of ATS unit been conducted
on a regular, systematic basis and documented?/
Cac déanh gia an toan cua don vi ATS cé dugc
tién hanh thuong xuyén, c6 hé thong va duoc ghi
chép lai khdng?

5.11

Any findings on previous safety reviews carried
out and follow up action taken? Are the records
available?/ C6 phat hién nao vé cic danh gia an
toan trudc day duoc thuc hién va hanh dong tiép
theo duoc thuc hién khong? Hd so c6 sin hay
khong?

5.12

Are those Safety reviews conducted by an
adequately qualified/trained personnel?/ Nhitng
danh gia An toan d6 c6 dugc thyuc hién boi nhéan

vién co trinh do/dao tao phu hop khdng?
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5.13

chua?

Any new ATS Instrument Flight procedures,
equipment, systems or facilities introduced to the
ATS system? If yes, have safety assessments
been carried out?/ Liéu co phuong thirc, thiét bi,
hé thdng hoic phuong tién bay bang thiét bi ATS
M&i nao duoc dua vao hé thdng ATS hay khdng?
Néu cd, viéc danh gia an toan da duoc thuc hién

5.14

the CAA

Have the previous recommendations issued by
inspectorate been
Nhitng khuyén nghi trude day do giam sat vién
an toan CAA dua ra da dugc thyuc hién chua?

implemented?/

(6) PROCEDURES/ QUY TRINH

Ref:
No.

Area of Inspection

Observation

Comments

6.1

Are updated
procedures available
with regard to the
following?/

CO cac quy trinh
duoc cap nhat cd san
lién quan dén nhitng
van dé sau khong?

a) Log Keeping/ Nhat ky DPHB

b) Watch briefing/ Binh giang

c¢) Taking/handing over duties/ Giao
ca/ nhan ca

d) Strip Marking/ Ghi bing phi dién

e) Coordination/ Hiép dong

f) Standard R/T & Phraseology/
Thuat ngit chuan

g) Separation standards and Methods/
Phéan céch va tiéu chuan phan cach

h) Updating documents/ Tai liéu
duoc cap nhat

i) Carrying out Runway Inspections/
Kiém tra duong cat ha canh

J) Reporting unserviceability’s/ Bao
cao tinh trang khoéng thé st dung
duoc

6.2

Are Contingency
procedures available
for following/ Cac
phuong thuc ing pho
cO sin dé lam theo
khong?

a) Air-ground Radio communication
failures?/ Loi lién lac vo tuyeén mat
dat?

b) To assist and safeguard strayed or
unidentified aircraft?/ Tro giup va
bao vé tau bay lac hoac tau bay khéng
nhan dang dugc?
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khan cap

c) Emergency separation/ Phan cach

6.3 emergencies?/  Céac

procedures available bat hop phép

Are Emergency | @) Unlawful interference/Can thi¢p

following bom tau bay

o use in the event of b) Aircraft bomb threat/ Pe doa danh

quy trinh xir Iy khan

trong nhimg  truong | khan cap
hop khan cap sau day
khéng?

cap co san dé strdung | ¢) Emergency descent/ Ha do cao

(7) DOCUMENTATION/ VAN BAN

No.

Ref:

Area of Inspection

Observation

Comments

7.1

Documents/ Cac van ban tai liéu

a)

List of documents/ Danh muc cac van ban tai liéu

b)

Manual of Operation of the Unit/ Tai li¢u HDKT cua Co
SO

c)

Other major documents of Vietnam/ Céac van ban, tai liéu
nghiép vu khéac cua Viét Nam

d)

Major documents of ICAO/ Cac van ban, tai liéu nghiép
vu cua ICAO

7.2

Related Letters of Agreement/ Cac van ban hiép dong
lién quan

a)

List of related Letters of Agreement/ Danh muc cac van
ban hiép dong lién quan

b)

Letters of Agreement, updated status/ Cac van ban hiép
dong, tinh trang cap nhat

7.3

Types of workbooks/ C4c loai s cong tac

a)

Work diary/ S6 nhat ky cong tac

b)

Shift book/ S6 giao ca

c)

Equipment maintenance book/ S6 bao dudng thiét bi

7.4

Manage, update, store documents/ Quan ly, cap nhat, luu
trix tai liéu

Management assignment/ Ph&n céng quan ly
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b) Update assignment/ Phan cong cap nhat
€) IStorage location/ Vi tri luu trit
75 [Periodic inspection Month/quarter/year/ Kiém tra dinh
ky Thang/Quy/Nam
Are the relevant ICAO documents and other technical and
regulatory publications readily available at the Unit for
reference?
Cac tai licu ICAOQ lién quan va cac tai liu ky thuat va quy dinh
khéc cd san tai Co s¢ dé tham khao khéng?/
Doc 4444
Doc 7910
ICAO Docs Doc 8643
7.6 Doc 8400
Doc 8585
Doc 9859 and other
related document/va cac
tai liéu khéc lién quan.
Annex 02
Annex 10 Volume Il
7.7 ICAO Annexes Annex 11
Annex 12
Annex 19
78 Updated AIP Viet Nam/ AIP Viét Nam duoc cap nhat
7.9 (Aerodrome Manual of the relevant Aerodrome/ Hudng
dan khai thac san bay cua cac san bay lién quan
Emergency Plan, displayed short listed action listand
information check list with all contact numbers/ Ké
7.10 hoach cho tinh huong khan céap, danh sach hanh dong
ngan gon va danh sach kiém tra thong tin vaéi tat ca cac
5o lién lac.
7.11 Safety Management Manual relevant to the ATC/ Tai
liéu quan Iy sy an toan lién quan dén trung tam ATC
712 N7alid NOTAMSs/ Cac NOTAM con hiéu luc
7.13 |Updated charts relevant to the Unit/ Cac so d6 dugc cap
nhat lién quan téi trung tm ATC
Incident, Accident and occurrence reporting forms /
7.14 (Access to the Online reporting portal of CAAV/ Cac mau
béo cao su vu, su ¢o, tai nan/ Truy cap bao cao online téi
CAAV
Properly maintained Log book, current duty roaster and
7.15 |position logs relevant to the Unit/ S6 nhat ky, nhat ky
nhiém vu hién tai va nhat ky vi tri lién quan dén Trung
tam dugc duy tri ding quy dinh
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Records of Inspection reports of CAAV & subsequent
CAPs sent/ Ho so bao cao kiém tra caa CAAV va nhitng
CAP duogc gui sau do

7.16

(8) GUARANTEE SAFETY AND QUALITY / PAM BAO AN TOAN VA CHAT
LUONG

Ref:

NoO Area of Inspection Observation Comments

ANS Contingency plan (Backup facility, equipment,
switching mode)/ Ung ph6 ANS (Co s¢ dur phong, thiet
bi, phwrong thirc chuyén doi):

g1 | @ Contingency Plan for APP/ Ung ph6 cho APP

b) Contingency Plan for MET

c¢) Contingency Plan for Technical Facilities.

Content in corporate SMS documents/ N¢i dung trong
tai liéu SMS cua doanh nghiép

a) Safety and quality organization of the facility/ To
chtic an toan va chét luong cia co so/

8.2 |b) Safety assessment when there are changes/ Panh gia
an toan khi ¢6 thay doi

¢) Internal safety check/ Kiém tra an toan ngi bo

d) Internal quality check/ Kiém tra chat lugng noi bo

Security/ An ninh q
a) Gate, wall, fence/ Cong, tuwong, hang rao

b) Check in/out of the facility/ Kiém tra ra/vao co s&

8.3 ¢) Guarding the facility/ Canh gac co s&

d) Facility protection plan/regulation/ Phuong an/quy
dinh bao vé co so

Fire safety/ An toan chay no
a) Rules and regulations on fire protection/ Noi quy,
quy dinh vé PCCC

8.4 | b) Standard fire fighting orders and fire prevention
measures/ Tiéu Iénh chira chay va cac bién phap PCCC

c) Fire protection plan/ Phuong an PCCC

(9) OBSERVATIONS/ QUAN SAT
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(10)RECOMMENDATIONS/ NHAN XET

Inspectors (Name & Signature): Date:
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4.1.3 Aerodrome Tower (Noi Bai, Da Nang, Tan Son Nhat, Cam Ranh)
ATS INSPECTION CHECKLIST/REPORT FOR AERODROME TOWER
(NOI BAIL DA NANG, TAN SAN NHAT, CAM RANH)

DANH MUC KIEM TRA ATS/ BAO CAO DANH CHO PAI KIEM SOAT TAI
SAN BAY

(NOI BAL DA NANG, TAN SON NHAT, CAM RANH)

IATC Centre: Date: Time: Name of Inspector(s):

Inspection Report Ref: File Ref:

Use the following abbreviations to indicate your observations and if the space is
inadequate for comments use additional page with the reference number of the Area of
Inspection. Recommendations are to be raised with the appropriate Ref. No according
to the Area of Inspection

S = Satisfactory; U = Unsatisfactory; N = Not Checked; I=Improvements Needed;
N/A = Not Applicable

Sir dung cdc chir viét tat sau ddy dé thé hién quan sdt ciia ban va né’u?kho”ng dii ché cho

nhdn xét, hdy si dung trang bo sung co so tham chiéu cua Khu viec Kiém tra. Cdc khuyen

nghi sé dwoc dwa ra cung tham chieu thich hop theo Khu vuc kiém tra.

S = Dat yéu cdau; U = Khéng dat yéu cau; N = Chwa kiém tra; I = Cdn cdi tién; N/A =

Khong ap dung

(1) GENERAL/ PHAN CHUNG

No.

Area of Inspection

Observations

Comments Reference

11

TWR Unit Operational License/ Gidy phép khai
thac co so

1.2

Name and postal address/AFTN/ AMHS (if
applicable)  Tén va dia chi buu
dién/AFTN/AMHS (neéu cd)

1.3

Purpose of service provision/ Muc dich cung
cap dich vu

14

Scope of supply/ Pham vi cung cap

1.5

Operation mode/ Ché do hoat dong

1.6

Placement location/ Pia diém b tri

1.7

Operation restrictions/limits (if any)/ Cac han

ché/gioi han khai thac (néu co)

(2) ORGANIZATION/ TO CHUC CO SO
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2.1 |Head of Unit/ Chitc danh Trudng co s&
Deputies Head of Unit (assigned in writing to be
in charge of the fields of operation, training,
2.2 safety, quality...)/ Chuc danh Pho trudng co so
(phan cong bang van ban phu trach cac linh vuc
khai th&c, huan luyén, an toan, chat luong...)
2.3 |ATC division/Té khéng luu
531 [Chief of ATC division/ T6 Truong T6 Khong
7 luu
a) Responsibilities of Chief of ATC division ITé
truong To khong luu
b)  l30b descriptions/ M ta cbng viéc thuc hién
939 ATC Watch Supervisor (if applicable)/ S6
" |luong kip trudng Khong luu (neu ap dung)
) Number of Watch Supervisor (if applicable)/ S6
luong kip truéng (neu ap dung)
b) Responsibilities of Watch Supervisor/ Chuc
trdach kip truong
0 Job descriptions of Watch Supervisor / M6 ta
cong viéc thuc hién cua Kip truong
2.3.3 |ATC/KSVKL
a)  [Number of ATCOs/ S6 lugng KSVKL TWR
b)  |Responsibilities of ATCO/ Churc trach KSVKL
0 Job descriptions of ATC / M0 ta cdng viéc thuc
hién ciia KSVKL
Guaranteed on duty (Number of shifts,
2.4 jarrangement, time of duty)/ Dam bao tryc (So ca
truc, cich bo tri, thoi gian truc)
a)  |On duty Mode/ Ché d¢ truc
b)  |Assignment schedule/ Lich phéan cong truc
0 The delivery/receipt of shifts/ Viéc giao/nhan ca
truc
d) Maintain working discipline/ Duy tri ky luat lam
Viéc
e)  [Maintain reports/ Duy tri ché 6 bao céo
f)  |Log book/ S6 giao/nhan ca truc
) Log incidents/incident during the shift/ Ghi nhat
g Ky cac su co/su vu trong ca truc
h) Fatigue Risk Management /Quan ly rai ro mét
moi
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(3) INFRASTRUCTURE, SYSTEM, EQUIPMENT ASSURANCE/ DAM BAO HA
TANG CO SO, HE THONG, THIET BI, TRANG BI

No. Area of Inspection Observations | Comments| Reference

3.1 Signboard with the name of the Unit/ Bién hiéu
ghi tén co sO

Signboard with the Unit's name (Vietnamese,
a) English)/ Bién hi¢u ghi tén co so (tieng Viét,
Anh)

Signboard  with  divisions name (ATC,

b) technical)/ Bién hiéu ghi tén bo phan (Khéng
luru, ki thuat,)
Signboard stating air traffic control position,
0 Coordinator, Watch supervisor (if any)/ Bién

hiéu ghi vi tri diéu hanh bay, higp dong dieu
hanh bay, kip truéng (néu co)

3.2 Equipment system (main, backup)/ H¢ thdng
trang thiét bi (chinh, dy phong)

3.2.1  [Equipment system/ H¢ thong thiét bi ky thuat

a) Primary and backup VHF/ VHF chinh va du

phong

b) VHF emergency 121.5 MHz/ VHF khan nguy
121.5 MHz

¢)  IAFTN/AMHS Terminals/ Thiét bi dau cudi
AFTN/AMHS

d) ATS hotline/ Truc thoai ATS

e) Internal recording device/ Thiét bj ghi &m bén
trong

Cabin TWR recording equipment (applicable to
f) airports with mixed operations)/ Thiét bi ghi am
cabin TWR (&p dung cho sén bay cé hoat dong
hon hop)

9) ATS’ Monitor Screen/ Man hinh gidm sat ATS

h)  |Automatic AIS/AIM terminal/ Thiét bi dau cudi
AIS/AIM tu dong

i) Other devices by category (minimum)/ Cac thiét
bi khac theo danh muc (toi thiéu)

MET equipment system/Hé thng thiét bi Khi

3.2.2
tuong
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a) Airport meteorological observe system/ H¢
thong thiéet bi quan trac khi twong sén bay
b) Windshear warning device system/ H¢ théng

thict bi canh bao gio dut
Networked information system, MET data
C) display at TWR / H¢ thong thong tin noi mang,
man hinh hién thi dix liéu MET tai TWR
Backup  meteorological observe  devices
(measurement of wind, air temperature, dew
d)  |point, barometric pressure ..)/ Cac thiet bi quan
trac thong dung du phong (do gio, nhiét do
khong khi, diém suong, khi ap..)
The terminal of the MET database system for
e) accessing and receiving meteorological records/
Dau cudi h¢ thong CSDL MET phuc vu truy cép
nhan ho so khi tugng
f) AFTN/AMHS . Terminals/ Thiét bi dau cudi
AFTN/AMHS
) Terminal of satellite cloud image system (if any)/
g Dau cudi hé thong anh may vé tinh (néu co)
Terminal of weather radar imaging system (if
h) any)/ Dau cubi hé théng anh ra da thoi tiét (néu
co)
i Back up supplies (list and status)/ Vat tu du
phong (danh muc va tinh trang)
3.23  |ARO. equipment system/ H¢ thong thiét bi ARO
a  AFTN/AMHS Terminals/ Thiét bi dau cudi
AFTN/AMHS
oy  {utomatic AIS Terminal/ Thiét bi dau cudi AIS
tu dong
c) Printer/ May in
d) Connection line/ Puong truyén két ndi
3.24  [Electricity supply/ Nguon dién
a) Main Power Source/Ngudn dién chinh
b) Backup power sources/ Cac ngudn dién du
phong
C) UPS
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d)

Serviceability status of the following equipment
Kha nang phuc vu trang thai ctia cac thiét bi sau

- Communication equipment/ Trang thiét bi
thong tin

- Navigation equipment/ Trang thiét bj dan duong
ILS, YOR/DME, NDB, Aldis lamp, Beacon etc/
H¢ thong ILS, VOR/DME, NDB, Dén Aldis, dén
hiéu,...

- Surveillance equipment/ Trang thiét bi giam sat

- Visual/ non visual aids and Alarms/ Thiét bi phu
tro va canh bao tryc quan va khong truc quan

Are the following important systems being tested
for normal operations on a routine basis?/ Nhiing
hé théng quan trong sau ddy di duogc kiém tra
cho viéc khai thac binh thuong mdgt cach thuong
xuyén hay chua?

- Conflict Alarms / Canh bao va cham

- Aldis Lamp/ Dén Aldis

- Standby equipment/sets/ Trang thiét bi du
phong

f)

- Has operational staff taken timely actions to
notify  appropriate  personnel  regarding
Unserviceability’s ?/ Nhéan vién van hanh c6 thuc
hién cac hanh dong kip thoi dé théng bao cho
KSVKL khi thiét bi khong dap tmg dugc yéu cau
khong?

- Are there records of such notifications and
corrective actions taken?/ Co hd so vé cac thong
bao va hanh dong khic phuc da duogc thuc hién
hay khong?

9)

Lightning protection system/ Hé thong thiét bi
chong sét

h)

Fire alarm system/ Hé thong thiét bi bao chay

Smoke and fire extinguishing equipment system/
H¢ thong thiét bi dap khoi, Itra

)

Fire Extinguishers/ Dung cu dap lua

k)

Emergency light/ Dén bao khan cap
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3.2.5  |Work environment/ Méi trudong lam viée
Hygiene and orderly arrangement of the
a) workplace/ V& sinh va viéc sap xep bb tri ngan
nap noi lam viéc
b) Temperature/ Nhiét d6
C) Noise/ Tiéng 6n
Are the following factors existing at an
acceptable level at the center as per the judgment
of the inspector?/ Cac yéu t6 sau day c6 ton tai &
mirc chap nhan duoc theo dénh gia cta giam sat
vién khong?
Ambient Lighting/ Chiéu sang xung quang
d)
Ambient Temperature/ Nhi¢t d0 moi truong
xung quanh
Noise Level/ Mitc d tiéng on
Exterior Glare/ B¢ choi tir bén ngoai
Are there adequate rest facilities available for
326 Controllers at the premises?/ C6 du tién nghi
o nghi ngoi cho Kiém soat vién khong luu tai co
s& khong?
Office equipment (tables, chairs, cabinets,
3.2.7  |working tools)/ Trang bi van phong (ban, ghé, tu,
dung cu lam viéc)
3.2.8  |Maps, charts/ Ban d0, so dd
a) Map/chart of the air routes system/ Ban dd/so dd
hé thong duong HK
b) [Map/chart of the area of responsibility/ Ban
do/so do khu vuc trach nhiém
c)  [(Airport lay out, aircraft apron charts/ So dd mat
bang san bay, so d6 san do tau bay
Standard Instrument Departure Procedure
d) Charts/ Cac so d6 phuong thirc khoi hanh tiéu
chuan (SID)
e) Standard Arrival Procedure Charts/ Cac so dd
phuong thirc bay dén tiéu chuan (STAR)
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f) Approach procedure charts/ Cac so d6 phuong
thure tiép can
g)  Other warranties (if any)/ Cac bao dam khac (néu
o)
(4) PERSONNEL/ NHAN SU
?\I? Area of Inspection Observation | Comments | Reference
4.1 Training/ Huan luyén
a) Types of training programs/ Céc loai chuong
trinh huan luyén
Assessment training plan and results (if any)/
b) | K& hoach va két qua huén luyén nang dinh (néu
co)
c) Recurrent training plan and results/ Ké hoach
va két qua huan luyén dinh ky
d) Recovery training plan and results (if any)/ Ké
hoach va két qua huan luyén phuc hoi (néu cé)
e) Advanced training plan and results (if any)/ Ké
hoach va két qua huan luyén nang cao (néu co)
Plan and results of familiarization flight
f) training (applicable to ATCs if any)/ Ké hoach
va ket qua huan luyén bay lam quen (ap dung
cho KSVKL néu cb)
9) Report on training results for each course/year
/ B&o cao két qua huan luyén tung khoa/nam
h) Training records of each ANS employee/ Ho so
huan luyén cua tirng nhan vién ANS
1) Training material/ Tai liéu huan luyén
i) Ligt of training materials/ Danh muc tai liéu
huan luyén
k) Training documents, archive files/ Cac tai li¢u
huan luyén, file luu trir
4.2 Question/Cac cau hoi
Are minimum staff available to provide
adequate ATC service according to determined
a) staff requirement/ capacity of the Centre?/ So
luong KSVKL toi thi€u ¢6 san dé cung cap day
du dich vu khong luu theo y€u cau/ndng luc
diéu hanh bay da xac dinh ctia Co s khéng?
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b)

Are the ATCO properly licensed with valid
ratings?/ Giay phép, nang dinh nhan vién hang
khéng con hiéu luc?

Are the ATCO’s possess minimum
competency level in English language in
relation to the provision of ATC services?/ C4c
KSVKL c¢6 trinh d6 nang luc téi thiéu vé tiéng
Anh lién quan dén viéc cung céap dich vu ATC
khéng?

d)

Has appropriate qualification & experience
requirements and duties & responsibilities been
established for each control position?/ Cac yéu
cau veé trinh ¢6 chuyén mén, kinh nghiém ciing
nhu nhiém vu va trach nhiém phu hop da dugc
thiét 1ap cho tirng vi tri kiém soat chua?

Do the ATCO’s detailed in each control
Position meet the established minimum
qualification and experience requirements as
specified? (refer log book, roster and position
logs)/ Théng tin chi tiét caa KSVKL trong ting
vi tri kiém soat co dap ting cac yéu cau vé trinh
d6 va kinh nghiém téi thiéu da duoc thiét lap
nhu di chi dinh khéng? (tham khao s6 nhat ky,
bang phan cbng va nhat Ky vi tri)

f)

Have the assigned ATCO’s for each control
position been given relevant training for the
equipment, procedures & communication
systems?/ KSVKL dugc chi dinh cho tung vi
tri kiém soat c6 dugc dao tao phi hop vé thiét
bi, quy trinh va hé théng thdng tin lién lac
khong?

9)

Has a Training program including refresher
training where specified being developed for
ATCO’s / C6 chuong trinh ddo tao huan luyén
gom huan luyén bdi dudng theo quy dinh dang
duoc phét trién cho KSVKL hay chua?

h)

If Yes, is the training program appropriately
implemented during the specified period?/ Néu
C6, chwong trinh dao tao ¢d duoc trién khai phi
hop trong thoi gian quy dinh khéng?

Are Training records available to determine
completed training of each ATCO/staff
according to the implemented training program
including refresher and equipment training?/
Ho so dao tao huan luyén co sin dé xac dinh
viéc huin luyén d3 hoan thanh cuia tung
KSVKL theo chuong trinh dao tao da hoan
thanh c6 bao gém dao tao phuc hoi va dao tao
vé thiét bi khdng?
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)

Do the ATCOs /staff comply with the
published fatigue regulations?/ KSVK c6 tuén
th cac quy dinh vé quan ly sy mét moi da duoc
cng b6 khong?

K)

Have the bad practices been developed among
the controllers which may lead to threatening
safety?

Such as

a) using mobile phones

b) reading papers/books

c) listening/watching radio/TV

d) any other action, while working/

Nhiing hanh vi khdng tét c6 timg duoc thuc
hién béi nhitng KSVKL ma ¢6 thé dan dén de
doa dén su an toan hay khéng?

Chang han nhu

a) str dung dién thoai di dong

b) doc bédo/sach

c¢) nghe/xem dai/tivi

d) bat ky hanh dong nao khac trong khi lam
VIEC

Are the monthly random checks conducted to
evaluate controllers’  performances  with
regards to/Cac cudc kiém tra ngau nhién hang
thang c6 dugc tién hanh dé danh gia hoat dong
cua Kiém soat vién khong luu lién quan dén cac
muc sau:

- Correct strip marking/ Ghi, danh du bang phi
dién chinh xac

- Use of standard RT/ Phraseology/ Sir dung
thuat ngir tiéu chuan

- Read back of safety related parts of ATC
clearance/ Nhic lai cac phan quan trong lién
quan dén an toan cua huan lénh khong luu

- Standard coordinating practices /Phéi hop
hiép dong theo quy dinh

- Use of standard separation/Str dung phéan cach
tiéu chuan.

- Follow of standard rocedures/instructions
and identified deviations/ corrections clearly
marked (if any)?/ tuan theo cac phuong
thirc/huéng dan tiéu chuan va xac dinh nhiing
sai Iéchjsfra lai huan lénh duoc danh dau rd
rang (néu c6)?

(5) OPERATIONAL/ KHAI THAC
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Ref. No

Area of Inspection

Observation

Comments

Reference

5.1

Are required facilities/Links available for
coordination with other relevant entities?/ Cac
co so/lién két can thiét c6 sin dé phdi hop véi
cac don vi lién quan khac khéng?

5.2

Are ATS messages, NOTAM’s and other
relevant AFTN messages promptly supplied to
ATC center? Cac dién van ATS, NOTAM va
cac dién van AFTN lién quan khéc c6 dugc cung
cap kip thoi cho trung thm ATC khéng?

5.3

Are up to date information on existing
Meteorological conditions and forecast of
specific Met conditions being provided to ATC
units

promptly?/ Nhitng théng tin cap nhat vé cac diéu
kién Khi twong hién tai va du bao cac diéu kién
Khi twong cu thé dang dugc cung cip cho cac
don vi ATC c0 Kip thoi khdng?

5.4

Have runway inspections been carried out as
specified in Aerodrome Manual and recorded
properly?/Viéc kiém tra dudng CHC c6 duoc
thuc hién theo quy dinh trong Huéng dan khai
thac san bay va dugc ghi chép day du khong?

5.5

Has the Runway surface condition been
assessed according procedure specified in the
Aerodrome manual & recorded properly?/ Tinh
trang bé mit dudng CHC di duoc danh gia theo
quy dinh trong Huéng dan khai thac san bay va
dugc ghi chép day du khong?

5.6

Are Runway safety Data recorded properly,
retained, submitted to safety devition to review
and preventive actions initiated in respect of/ Dir
liéu an toan trén duong bang cé duoc ghi lai day
da khong, ¢6 dugc luu gitr va ndp cho co quan
an toan dé xem xét va thuc hién cac hanh dong
phong ngira lién quan dén

Bird strikes/ Va cham v&i chim

RWY incursions/excursions/ Xa&m pham tréi
phép duong CHC va tau bay bi Iéch khoi duong
CHC

Presence of animals, and/ dong vat trén duong
CHC, va

any other significant observations?/ bat ky quan
s&t xdm nhap khac?

Are contingency plans relevant to the Unit have
been developed and published to follow in an
event of disruption or potential disruption of
ATS or related supporting services?/ Céac ké
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hoach tmg phé lién quan dén Co s6 c6 duoc phét
trién va cong b dé xtr ly trong trudng hop dich
vu ATS hoic céc dich vu hd trg lién quan bi gian
doan hodc c6 kha nang bi gian doan khéng?

5.8

Is there any mechanism established to keep
ATC units aware of the operational status of
Navigation and visual aids essential for aircraft
movements?/ Co co ché nao duoc thiét lap dé
gitip cac don vi ATC ndm duoc tinh trang hoat
dong cua cac dai phu trg dan duong va cac
phuong tién hd tro truc quan can thiét cho hoat
dong cua tau bay khoéng?

5.9

Have serviceability/ unserviceability reports of
equipment, facilities and systems been raised
correctly and regularly?/ Cac b&o céo vé kha
nang st dung/khdng st dung duoc cua thiét b,
co s& vat chat va hé thong c6 dugc thyc hién
chinh xac va thuong xuyén khéng?

5.10

Have follow up actions been taken promptly and
Properly on reported unserviceability’s?/ Cac
hanh dong tiép theo c6 duoc thuc hién kip thoi
va dung cach d6i véi cac truong hop khi dugc
bao céo la trang thiét bi khdng sir dung duoc
khong?

5.11

Are surveillance data from Radar and ATC
communications recorded automatically?/ Dix
liéu giam sat tir dir liéu Radar va lién lac thoai
cia ATC c6 dugc ghi lai tw dong khong?

5.12

Are those data recordings (audio, video) and
other ATS data such as ATC log entries,

flight progress strips etc. retained for at least

30 days?/ Nhirng ban ghi dir liéu d6 (am thanh,
video) va dit liéu ATS khac nhu muc nhat ky
ATC,

Bing phi dién chuyén bay, v.v. c6 duoc giir lai
trong it nhat 30 ngay?

5.13

Have safety reviews of ATS unit been
conducted on a regular, systematic basis and
documented?/ Cac danh gi4 an toan cua don vi
ATS c¢6 dugc tién hanh thuong xuyén, cé hé
thdng va dugc ghi chép lai khong?

5.14

Any findings on previous safety reviews carried
out and follow up action taken? Are the records
available?/ C6 phat hién nao vé cac danh gia an
toan trudc day duoc thuc hién va hanh dong tiép
theo dugc thuc hién khdng? Hb so c6 sin hay
khéng?

5.15

Are those Safety reviews conducted by an
adequately qualified/trained personnel?/ Nhiing
danh gia An toan do6 c6 dugc thuc hién baoi nhan
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vién ¢6 trinh dé/dao tao phu hgp khdng?

Any new ATS Instrument Flight procedures,
equipment, systems or facilities introduced to
the ATS system? If yes, have safety assessments
been carried out?/ Liéu c6 phuong thuc, thiét bi,
hé thdng hodc phuong tién bay bang thiét bi
ATS méi nao dugc dua vao hé thong ATS hay
khdng? Néu c6, viéc danh gia an toan da dugc
thuc hién chua?

5.16

Have the previous recommendations issued by
the CAA inspectorate been implemented?/
Nhiing khuyén nghi truéc day do giam sat vién
an toan CAA dua ra da duoc thuc hién chua?

5.17

(6) PROCEDURES/ QUY TRINH

Ref:

No. Reference

Area of Inspection Observation |{Comments

a) Log Keeping/ Nhat ky bPHB

b) Watch briefing/ Binh giang

c) Taking/handing over duties/ Giao
ca/ nhan ca

d) Strip Marking/ Ghi bang phi dién

Are updated

6.1

procedures available
with regard to the
following?/

CO6 cac quy trinh
duoc cap nhat ¢é san
lién quan dén nhitng
van dé sau khong?

e) Coordination/ Hiép dong

f) Standard R/T & Phraseology/
Thuat ngir chuan

g) Separation standards and Methods/
Phan cach va tiéu chuan phan céach

h) Updating documents/ Tai
duoc cap nhat

liéu

i) Carrying out Runway Inspections/
Kiém tra duong cat ha canh

J) Reporting unserviceability’s/ Bao
cao tinh trang khéng thé st dung
duoc

6.2

Are Contingency
procedures available
for following/ Cac
phuong thic tng pho
c6 sin dé lam theo

a) Air-ground Radio communication
failures?/ Loi lién lac vo tuyeén mat
dat?

b) To assist and safeguard strayed or
unidentified aircraft?/ Trg gilp va
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khéng? bao vé tau bay lac hoéc tau bay khong
nhan dang duoc?
¢) Emergency separation/ Phan cach
khan cap
Are Emergency a), Unlawful interference/Can thlép
procedures available | bat hop phap
:collljse n the event of b) Aircraft bomb threat/ Pe doa danh
otlowing .| bom tau bay
63 emergencies?/  Cac
' quy trinh xur ly khan
cap co san dé sw dung | ¢) Emergency descent/ Ha do cao
trong nhimg trudng | khan cép
hop khan cap sau day
khéng?
(7) DOCUMENTATION/ VAN BAN
?\le(;c: Area of Inspection Observation [Comments| Reference
7.1 Documents/ Cac vin ban tai liu
) |List of documents/ Danh muc cac van ban tai liéu
b) [Manual of Operation of the Unit/ Tai lieu HDKT cua Co
SO
c) [Other major documents of Vietnam/ Céc vén ban, tai li¢u
nghiép vu khac cua Viét Nam
d) Major documents of ICAO/ Céc van ban, tai lieu nghi¢p
vu cua ICAO
72 [Related Letters of Agreement/ Cac vin ban hiép dong lién
quan
a) |List of related Letters of Agreement/ Danh muyc cac van
ban hi¢p dong lién quan
b) |Letters of Agreement, updated status/ Cac van ban hiép
dong, tinh trang cap nhat
73 [Types of workbooks/ CAc loai sb cong tac
) Work diary/ S6 nhat ky cong tac
b)  |Shift book/ Sé giao ca
€)  |Equipment maintenance book/ Sé bao dudng thiét bi
7.4  [Manage, update, store documents/ Quan ly, cap nhat, luvu
trix tai liéu
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a) Management assignment/ Phan cdng quan ly
b) Update assignment/ Phan cong cap nhat
€)  IStorage location/ Vi tri luu trix
75  [Periodic inspection Month/quarter/year/ Kiém tra dinh ky
Thang/Quy/Nam
Are the relevant ICAO documents and other technical and
regulatory publications readily available at the Unit for reference?
Cac tai Ijéu ICAO Iiér] quan va cac tai liéu ky thuat va quy dinh
kh&c cd san tai Co s¢ dé tham khao khéng?/
Doc 4444
Doc 7910
ICAO Docs Doc 8643
7.6 Doc 8400
Doc 8585
Doc 9859 and other related
document/va cac tai liéu
khéc lién quan.
Annex 02
Annex 10 Volume Il
[ ICAO Annexes Annex 11
Annex 12
Annex 19
78 lUpdated AIP Viet Nam/ AIP Viét Nam duoc cap nhat
7.9 |Aerodrome Manual of the relevant Aerodrome/ Husng
dan khai thac san bay cua cac sén bay lién guan
Emergency Plan, displayed short listed action list and
7.10 information’check !ist \{vith all contact numbers/ Ké’hoach
cho tinh huong khan cap, danh sach hanh dong ngan gon
va danh sach kiém tra théng tin véi tat ca cac so lién lac.
7.11 [Safety Management Manual relevant to the ATC/ Tai li¢u
quan ly su an toan lién quan dén trung tam ATC
712 \/alid NOTAMS/ Cac NOTAM con higu luc
713 |Updated charts relevant to the Unit/ Cac so d6 duoc cap
nhat lién quan téi trung tm ATC
Incident, Accident and occurrence reporting forms /
7.14 |Access to the Online reporting portal of CAAV/ Cac mau
bé&o céo su vu, su co, tai nan/ Truy cap bao cao online tai
CAAV
Properly maintained Log book, current duty roaster and
7.15 pposition logs relevant to the Unit/ S6 nhét ky, nhat ky
nhiém vu hién tai va nhat ky vi tri lién quan dén Trung
tam dugc duy tri ding quy dinh
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7.16

Records of Inspection reports of CAAV & subsequent
CAPs sent/ Ho so bao cao kiém tra cia CAAV va nhirng
CAP dugc giri sau do

(8) GUARANTEE SAFETY AND QUALITY/ PAM BAO AN TOAN VA CHAT LUQNG

Ref:
No.

Area of Inspection Observation

Comments

Reference

8.1

ANS Contingency plan (Backup facility, equipment,
switching mode)/ Ung phd ANS (Co so du phong, thiét
bi, phuwong thirc chuyén doi):

a) Contingency Plan for TWR/ Ung ph6 cho TWR

b) Contingency Plan for ARO/MET

c¢) Contingency Plan for Technical Facilities.

8.2

Content in corporate SMS documents/ Noi dung trong
tai liéu SMS cua doanh nghiép

a) Safety and quality organization of the facility/ T
chtc an toan va chét luong cia co so/

b) Safety assessment when there are changes/ Panh gia
an toan khi cé thay doi

¢) Internal safety check/ Kiém tra an toan noi bo

d) Internal quality check/ Kiém tra chat lwong noi bo

8.3

Security/ An ninh ,
a) Gate, wall, fence/ Cong, twong, hang rao

b) Check in/out of the facility/ Kiém tra ra/vao co so
¢) Guarding the facility/ Canh gac co s&

d) Facility protection plan/regulation/ Phuong an/quy
dinh bao vé co so

8.4

Fire safety/ An toan chéay no
a) Rules and regulations on fire protection/ Noi quy,
quy dinh vé PCCC

b) Standard fire fighting orders and fire prevention
measures/ Tiéu Iénh chita chay va cac bién phap PCCC

c) Fire protection plan/ Phuong an PCCC

)

OBSERVATIONS/ QUAN SAT
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(10) RECOMMENDATIONS/ NHAN XET

Inspectors (Name & Signature): Date:
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4.1.4 Local Aedrome Tower

ATS INSPECTION CHECKLIST/REPORT FOR AERODROME TOWER

SAN BAY

DANH MUC KIEM TRA ATS/ BAO CAO DANH CHO PAI KIEM SOAT TAI

IATC Centre: Date: Time:

Name of Inspector(s):

Inspection Report Ref:

File Ref:

Use the following abbreviations to indicate your observations and if the space is
inadequate for comments use additional page with the reference number of the Area of
Inspection. Recommendations are to be raised with the appropriate Ref. No according
to the Area of Inspection

S = Satisfactory; U = Unsatisfactory; N = Not Checked; I =Improvements Needed;
N/A = Not Applicable

Sir dung cdc chir viét tat sau ddy dé thé hién quan sdt ciia ban va néu khéng di ché cho
nhan xét, hay sw dung trang bo sung co so tham chiéu cua Khu vuc Kiém tra. Cac khuyén
nghi sé duoc dua ra cung tham chiéu thich hop theo Khu vuc kiém tra.

S = Dat yéu cau; U = Khéng dat yéu cau; N = Chwa kiém tra; I = Cdn cdi tién; N/A =
Khong ap dung

(1) GENERAL/ PHAN CHUNG

No.

Area of Inspection

Observations

Comments Reference

11

TWR Unit Operational License/ Gidy phép khai
thac co so

1.2

Name and postal addresss/AFTN/ AMHS (if
applicable))  Tén va dia chi buu
dién/AFTN/AMHS (neéu cd)

Purpose of service provision/ Muc dich cung cap

1.3 dich vu

1.4 |Scope of supply/ Pham vi cung cap

1.5 |Operation mode/ Ché d6 hoat dong

1.6 |Placement location/ Dia diém b tri

17 Operation restrictions/limits (if any)/ Cac han

ché/gisi han khai thac (néu co)
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(2) ORGANIZATION/ TO CHUC CO SO

No. |Area of Inspection Observations| Comments| Reference
2.1 |Head of Unit/ Chirc danh Trudng co s&
Deputies Head of Unit (assigned in writing to be
in charge of the fields of operation, training,
2.2 [safety, quality...)/ Chuc danh Pho trudng co s¢
(phan cdng bang van ban phu trach cac linh vuc
khai thac, huan luyén, an toan, chat luong...)
2.3 |ATC division/T6 khong luu
2.3.1 [Chief of ATC division/ T6 Truéong T6 Khong luu
a)  Responsibilities of Chief of ATC division /T6

truong T6 khong luu

b) Job descriptions/ M6 ta cong viéc thuc hién
939 ATC Watch Supervisor (if applicable)/ S6 luong
7 kip truong Khong luu (néu ap dung) ’
) Number of Watch Supervisor (if applicable)/ So
luong kip truéng (néu &p dung)
b) Responsibilities of Watch Supervisor/ Chuc trach
kip truong
Job descriptions of Watch Supervisor / M6 ta céng
c) = S ;
viéc thuc hién cua Kip truong
2.3.3 |ATC/KSVKL
a)  [Number of ATCOs/ Sb lugng KSVKL TWR
b)  |Responsibilities of ATCO/ Chuc trach KSVKL
0 Job descriptions of ATC / M6 ta cong viéc thuc
hién cua KSVKL
ATS surporting service division (ARO/ MET/
2.4 |Signal man/T6 phuc vu bay (ARO/ MET/ Signal
man)
541 Chief of ATS surporting service division (ARO/
"7 IMET/ Signal man) To6 trudng To phuc vu bay
Responsibilities of Chief of ATS surporting
a)  [service division / Chuc trach To truéng To phuc
Vu bay
Job descriptions of Chief of ATS surporting
b)  [service diyision / M6 ta cdng viéc thuc hién cua To
truedng To phuc vu bay
2.4.2 |ARO staff/ Nhan vién ARO
a)  [Number of ARO staff/ S luwong nhan vién ARO
b) Responsibilities of ARO staff / Chirc nhéan vién

ARO)
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Job descriptions of ARO staff/ M6 ta cong viéc

©) thuc hién cua nhan vién ARO
2.4.3 |Meteorology staff/ S6 lugng nhan vién Khi twong.
Number of Meteorology staff / S6 luong nhan vién
a) .
Khi tugng.
Responsibilities of Meteorology staff / Chuc nhan
b) ]
vién Khi tuong)
Job descriptions of Meteorology staff / M6 ta cong
C) - e N .
viéc thuc hién cua nhan vién khi tugng
2.4.4 [Signal man/ nhan vién Panh tin hiéu
) Number of Signal man/ S6 lugng nhéan vién Panh
tin hiéu
b) Responsibilities of Signal man / Chirc nhan vién
Danh tin hi¢u)
0 Job descriptions of Signal man / M0 ta cong viéc
thuc hién cua nhan vién Danh tin hiéu.
2.5 [Technical division / T6 K¥ thuat
Chief of Technical division/ T6 Truong To Ky
25.1 A
thuat
2) Responsibilities of Chief of Technical division
/Churc trach caa To truong To Ky thuat
b)  {Job descriptions/ M6 ta cong viéc thuc hién
2.5.2 [Technical staff/ Nhan vién k¥ thuat
Number of Technical staff/ S6 lugng nhan vién ky
a) A
thuat
b Responsibilities of Technical staff / Chic nhan
) I DA
Vién ky thuat)
0 Job descriptions of Technical staff/ M6 ta céng
viéc thuc hién cua nhan vién k¥ thuat
Guaranteed on duty (Number of shifts,
2.6  jarrangement, time of duty)/ Dam bao tryc (So ca
truc, c&ch bo tri, thoi gian truc)
a)  On duty Mode/ Ché db truc
b)  |Assignment schedule/ Lich phan cong truc
0 The delivery/receipt of shifts/ Viéc giao/nhan ca
truc
d) Maintain working discipline/ Duy tri ky luat lam
ViéC
e)  [Maintain reports/ Duy tri ché 6 bo céo
f)  |Log book/ Sé giao/nhan ca truc
0) Log incidents/incident during the shift/ Ghi nhat

ky céc su cd/su vu trong ca truc
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h)

Fatigue Risk Management /Quan ly rai ro mét moi

(3) INFRASTRUCTURE, SYSTEM, EQUIPMENT ASSURANCE/ DAM BAO HA
TANG CO SO, HE THONG, THIET BI, TRANG BI

No. Area of Inspection Observations | Comments| Reference
3.1 Signboard with the name of the Unit/ Bién hiéu
ghi tén co s&
Signboard with the Unit's name (Vietnamese,
a) English)/ Bién hiéu ghi tén co so (tieng Viét,
Anh)
Signboard with divisions name (ATC, technical,
b) MET, ARO, Signal ...)/ Bién hi¢u ghi tén bo
phan (Khong luu, ky thuat, Phuc vu bay - MET,
ARO, DPanh tin hi¢u..)
Signboard stating air traffic control position,
0 Coordinator, Watch supervisor (if any)/ Bién
hiéu ghi vi tri dieu hanh bay, hi¢p dong dicu
hanh bay, kip truéng (néu co)
3.2 Equipment system (main, backup)/ H¢ thdng
trang thiét bi (chinh, du phong)
3.2.1  [Equipment system/ Hé thong thiét bi ky thuat
a) Primary and backup VHF/ VHF chinh va du
phong
b)  |VHF emergency 121.5 MHz/ VHF khan nguy
121.5 MHz
¢) |AFTN/AMHS Terminals/ Thiét bi dau cuoi
AFTN/AMHS
d  |ATS hotline/ Truc thoai ATS
e) Internal recording device/ Thiét bj ghi &m bén
trong
Cabin TWR recording equipment (applicable to
f) airports with mixed operations)/ Thiét bi ghi &m
cabin TWR (&p dung cho sén bay cé hoat dong
hon hop)
9) ATS’ Monitor Screen/ Man hinh gidm sat ATS
h)  |Automatic AIS/AIM terminal/ Thiét bi dau cudi

AIS/AIM tu dong
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) Other devices by category (minimum)/ Cac thiét
bi khac theo danh muc (toi thiéu)
32 MET equipment system/Hg thong thiét bi Khi
o tuong
a) Airport meteorological observe system/ H¢
thong thiéet bi quan trac khi twong sén bay
b) Windshear warning device system/ H¢ théng
thict bi canh bao gi6 dut
Networked information system, MET data
c) display at TWR / H¢ thong thong tin noi mang,
man hinh hién thi dix liéu MET tai TWR
Backup  meteorological observe  devices
(measurement of wind, air temperature, dew
d)  |point, barometric pressure ..)/ Cac thiet bi quan
trac thong dung du phong (do gio, nhiét do
khong khi, diém suong, khi ap..)
The terminal of the MET database system for
e) accessing and receiving meteorological records/
Dau cudi h¢ thong CSDL MET phuc vu truy cép
nhan ho so khi tugng
f) AFTN/AMHS . Terminals/ Thiét bi dau cubi
AFTN/AMHS
) Terminal of satellite cloud image system (if any)/
g Dau cudi h¢ thong anh may vé tinh (néu c6)
Terminal of weather radar imaging system (if
h) any)/ Dau cubi hé théng anh ra da thoi tiét (néu
co)
i Back up supplies (list and status)/ Vat tu du
phong (danh muc va tinh trang)
3.23  |ARO. equipment system/ Hé thong thiét bi ARO
a  AFTN/AMHS Terminals/ Thiét bi dau cudi
AFTN/AMHS
oy  {utomatic AIS Terminal/ Thiét bi dau cudi AIS
tu dong
c) Printer/ May in
d) Connection line/ Puong truyén két ndi
3.2.4  [Electricity supply/ Nguon dién
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a)

Main Power Source/Nguodn dién chinh

b)

Backup power sources/ Cac ngudn dién du
phong

UPS

d)

Serviceability status of the following equipment
Kha nang phuc vu trang thai ctia cac thiét bi sau

- Communication equipment/ Trang thiét bi
thong tin

- Navigation equipment/ Trang thiét bj dan dudng
ILS, YOR/DME, NDB, Aldis lamp, Beacon etc/
H¢ thong ILS, VOR/DME, NDB, Dén Aldis, dén
hiéu,...

- Surveillance equipment/ Trang thiét bi giam sat

- Visual/ non visual aids and Alarms/ Thiét bi phu
tro va canh bao tryc quan va khong truc quan

Are the following important systems being tested
for normal operations on a routine basis?/ Nhitng
hé théng quan trong sau day di duogc kiém tra
cho vi¢c khai thac binh thuong mdt cach thuong
xuyén hay chua?

- Conflict Alarms / Canh bdo va cham

- Aldis Lamp/ Ben Aldis

- Standby equipment/sets/ Trang thiét bi du
phong

f)

- Has operational staff taken timely actions to
notify  appropriate  personnel  regarding
Unserviceability’s ?/ Nhan vién van hanh c6 thyc
hién cac hanh dong kip thoi dé théng bao cho
KSVKL khi thiét bj khong dép tng duoc yéu cau
khong?

- Are there records of such notifications and
corrective actions taken?/ Co hd so vé cac thong
bao va hanh dong khic phuc da duogc thuc hién
hay khong?

9)

Lightning protection system/ Hé thong thiét bi
chong sét

h)

Fire alarm system/ Hé thong thiét bi bao chay
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i) Smoke and fire extinguishing equipment system/
H¢ thong thiet bi dap khoi, lua
) [Fire Extinguishers/ Dung cu dép Itra
K) Emergency light/ Dén bao khan cap
3.2.5 |Work environment/ M6i trudong lam viée
Hygiene and orderly arrangement of the
a) workplace/ V& sinh va viéc sap x&p bo tri ngan
nap noi lam viéc
b) Temperature/ Nhiét d6
c) Noise/ Tiéng 6n
Are the following factors existing at an
acceptable level at the center as per the judgment
of the inspector?/ Cac y€u to sau day co ton tai &
murc chap nhan dugc theo danh gia ciia gidm sat
vién khong?
a) Ambient Lighting/ Chiéu sang xung quang
d)
b) Ambient Temperature/ Nhi¢t d0 moi truong
xung quanh
c) Noise Level/ Mirc d6 tiéng 6n
d) Exterior Glare/ B§ choi tir bén ngoai
Are there adequate rest facilities available for
326 Controllers at the premises?/ C6 du tién nghi
o nghi ngoi cho Kiém soat vién khong luu tai co
sO khong?
Office equipment (tables, chairs, cabizgets,
3.2.7  |working tools)/ Trang bi van phong (ban, ghe, tu,
dung cu lam viéc)
3.2.8  Maps, charts/ Ban d0, so dd
a) Map/chart of the air routes system/ Ban dd/so dd
hé thong duong HK
b)  Map/chart of the area of responsibility/ Ban
do/so do khu vuc trach nhiém
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c)  [(Airport lay out, aircraft apron charts/ So d6 mit
bang san bay, so dd san dd tau bay
Standard  Instrument Departure Procedure

) Charts/ Céc so db phuong thic khoi hanh tiéu
chuan (SID)

e) Standard Arrival Procedure Charts/ Cac so dd
phuong thirc bay dén tiéu chuan (STAR)

f) Approach procedure charts/ Cac so dd phuong
thuc tiép can

g)  [Other warranties (if any)/ Cac bao dam khac (néu

o)

(4) PERSONNEL/ NHAN SU/

RN?:: Area of Inspection Observation | Comments | Reference

4.1 | Training/ Huan luyén

a) Types of training programs/ Cac loai chuong
trinh huan luyén
Assessment training plan and results (if any)/

b) Ké hoach va két qua huan luyén nang dinh
(néu cob)

) Recurrent training plan and results/ Ke hoach
va két qua huan luyén dinh ky

d) Recovery training plan and results (if any)/ Ké
hoach va két qua huan luyén phuc hoi (neu co)

e) Advanced training plan and results (if any)/ Ké
hoach va két qua huan luyén nang cao (néu co)
Plan and results of familiarization flight

f) training (applicable to ATCs if any)/ Ké hoach
va ket qua huan luyén bay lam quen (ap dung
cho KSVKL néu c0)

9) Report on training results for each course/year
/ Béo céo két qua huan luyén tirng khoa/nam

h) Training records of each ANS employee/ Ho so
huan luyén cua tirng nhan vién ANS

1) Training material/ Tai liéu huén luyén

i) Lis; of training materials/ Danh muc tai li¢u
huan luyén

k) Training documents, archive files/ C4c tai li¢u

huan luyén, file luu trix
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4.2

Question/Cac cau hoi

Are minimum staff available to provide
adequate ATC service according to determined
staff requirement/ capacity of the Centre?/ Sé
lrong KSVKL/ nhan vién t phuc vu bay va ki
thuat téi thiéu c6 sin dé cung cap day du dich
vu khéng luu theo yéu cau/nang luc diéu hanh
bay da xac dinh cta Co s¢ khong?

b)

Are the ATCO/ARO/MET/SIG properly
licensed with valid ratings?/ Giay phép, nang
dinh nhéan vién hang khéng con hiéu luc?

Are the ATCO’s possess minimum
competency level in English language in
relation to the provision of ATC services?/ Cac
KSVKL c6 trinh d nang luc t6i thiéu vé tiéng
Anh lién quan dén viéc cung cap dich vu ATC
khong?

d)

Has appropriate qualification & experience
requirements and duties & responsibilities been
established for each control position?/ Cac yéu
cau vé trinh ¢6 chuy@n mon, kinh nghiém ciing
nhu nhiém vu va trach nhiém phu hop da dugc
thiét 1ap cho tirng vi tri kiém soét chua?

Do the ATCO’s detailed in each control
Position meet the established minimum
qualification and experience requirements as
specified? (refer log book, roster and position
logs)/ Thong tin chi tiét cia KSVKL trong tirng
vi tri kiém soat co dap (ng cac yéu cau vé trinh
d6 va kinh nghiém téi thiéu da duoc thiét l1ap
nhu da chi dinh khéng? (tham khao s6 nhat ky,
bang phéan cbng va nhat ky vi tri)

f)

Have the assigned ATCO’s for each control
position been given relevant training for the
equipment, procedures & communication
systems?/ KSVKL dugc chi dinh cho ting vi tri
kiém soat c6 dugc dao tao phi hop vé thiét b,
quy trinh va hé thdng théng tin lién lac khdng?

9)

Has a Training program including refresher
training where specified being developed for
ATCO’s / C6 chuong trinh dao tao huan luyén
gom huan luyén bdi dudng theo quy dinh dang
duoc phat trién cho KSVKL hay chwa?

h)

If Yes, is the training program appropriately
implemented during the specified period?/ Néu
C6, chuong trinh dao tao c6 duoc trién khai pho
hop trong thoi gian quy dinh khéng?
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Are Training records available to determine
completed training of each ATCO/staff
according to the implemented training program
including refresher and equipment training?/
Ho so dao tao huan luyén cé san dé xac dinh
viéc huidn luyén d3 hoan thanh cua tung
KSVKL theo chuong trinh dao tao da hoan
thanh c6 bao gdm dao tao phuc hdi va dao tao
vé thiét bi khéng?

)

Do the ATCOs /staff comply with the
published fatigue regulations?/ KSVK c0 tuan
tha cac quy dinh vé quan ly sy mét moi da duoc
cdng bd khdng?

K)

Have the bad practices been developed among
the controllers which may lead to threatening
safety?

Such as

a) using mobile phones

b) reading papers/books

c¢) listening/watching radio/TV

d) any other action, while working/

Nhitng hanh vi khdng tét c6 timg duoc thuc
hién boi nhitng KSVKL ma c6 thé dan dén de
doa dén sy an toan hay khong?

Chang han nhu

a) st dung dién thoai di dong

b) doc béo/sach

¢) nghe/xem dai/tivi

d) bat ky hanh dong nao khac trong khi lam
VIEC

Are the monthly random checks conducted to
evaluate controllers’ performances with
regards to/Cac cudc kiém tra ngau nhién hang
thang c6 duoc tién hanh dé danh gia hoat dong
ctia Kiém soat vién khong luu lién quan dén cac
muc sau:

- Correct strip marking/ Ghi, danh diu bang phi
dién chinh xac

- Use of standard RT/ Phraseology/ St dung
thuat ngi tiéu chuan

- Read back of safety related parts of ATC
clearance/ Nhic lai cac phan quan trong lién
quan dén an toan cta huan lénh khong luu

- Standard coordinating practices /Phéi hop
hiép dong theo quy dinh

- Use of standard separation/Str dung phan cach
tidu chuan.

- Follow of standard rocedures/instructions
and identified deviations/ corrections clearly
marked (if any)?/ tudn theo cac phuong
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AV

thire/hudng dan tiéu chuan va xac dinh nhiing
sai léch/stra lai huan 1énh duoc danh dau rd

rang (néu c6)?

(5) OPERATIONAL/ KHAI THAC

Ref. No

Area of Inspection

Observation

Comments

Reference

5.1

Are required facilities/Links available for
coordination with other relevant entities?/ Cac
co so/lién két can thiét co san dé phdi hop voi
cac don vi lién quan khac khéng?

5.2

Are ATS messages, NOTAM’s and other
relevant AFTN messages promptly supplied to
ATC center? Cac dién van ATS, NOTAM va
cac dién van AFTN lién quan khac cé dugc cung
cap kip thoi cho trung tam ATC khéng?

5.3

Are up to date information on existing
Meteorological conditions and forecast of
specific Met conditions being provided to ATC
units

promptly?/ Nhitng théng tin cap nhat vé cac diéu
kién Khi tuong hién tai va du bao cac diéu kién
Khi tuong cu thé dang dugc cung cip cho cac
don vi ATC c0 kip thoi khdng?

5.4

Have runway inspections been carried out as
specified in Aerodrome Manual and recorded
properly?/Viéc kiém tra duong CHC c6 duoc
thuc hién theo quy dinh trong Huéng dan khai
thac sin bay va dugc ghi chép day du khéng?

5.5

Has the Runway surface condition been
assessed according procedure specified in the
Aerodrome manual & recorded properly?/ Tinh
trang bé mit dudng CHC di duoc danh gia theo
quy dinh trong Huéng dan khai thac san bay va
duoc ghi chép day du khdng?

5.6

Are Runway safety Data recorded properly,
retained, submitted to safety devition to review
and preventive actions initiated in respect of/ Dir
liéu an toan trén duong bang co duoc ghi lai day
da khong, ¢o dugc luu gitr va ndp cho co quan
an toan dé xem xét va thuc hién cac hanh dong
phong ngtra lién quan dén

Bird strikes/ Va cham v&i chim

RWY incursions/excursions/ Xam pham trai
phép duong CHC va tau bay bi l1éch khoi duong
CHC

Presence of animals, and/ dong vat trén duong
CHC, va
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d)

any other significant observations?/ bat ky quan
sat xam nhap khac?

5.7

Are contingency plans relevant to the Unit have
been developed and published to follow in an
event of disruption or potential disruption of
ATS or related supporting services?/ Cac ké
hoach g pho lién quan dén Co s& c6 dugc phat
trién va cong bd dé xir 1y trong trudng hop dich
vu ATS hoic cac dich vu hd trg lién quan bi gian
doan hoac c6 kha nang bi gian doan khéng?

5.8

Is there any mechanism established to keep
ATC units aware of the operational status of
Navigation and visual aids essential for aircraft
movements?/ Co co ché nao duogc thiét lap dé
gitip cac don vi ATC nam dugc tinh trang hoat
dong cua cac dai phu trg din duong va cac
phuong tién hd trg truc quan can thiét cho hoat
dong cua tau bay khéng?

5.9

Have serviceability/ unserviceability reports of
equipment, facilities and systems been raised
correctly and regularly?/ Cac béo céo vé kha
nang str dung/khdng str dung duoc cua thiét bi,
co s& vat chat va hé théng c6 duoc thyc hién
chinh xac va thuong xuyén khong?

5.10

Have follow up actions been taken promptly and
Properly on reported unserviceability’s?/ Céc
hanh dong tiép theo c6 dugc thuc hién kip thoi
va dung cach d6i véi cac truong hop khi duogc
bdo céo la trang thiét bi khdng sir dung duoc
khong?

5.11

Are surveillance data from Radar and ATC
communications recorded automatically?/ D@
liéu giam sat tir dir liéu Radar va lién lac thoai
cia ATC co6 dugc ghi lai ty dong khong?

5.12

Are those data recordings (audio, video) and
other ATS data such as ATC log entries,

flight progress strips etc. retained for at least
30 days?/ Nhirng ban ghi dir liéu d6 (4m thanh,
video) va dir liéu ATS khac nhu muc nhat ky
ATC,

Bang phi dién chuyén bay, v.v. ¢6 dugc giir lai
trong it nhat 30 ngay?

5.13

Have safety reviews of ATS unit been
conducted on a regular, systematic basis and
documented?/ Cac danh gi4 an toan cua don vi
ATS c¢6 duoc tién hanh thuong xuyén, c6 hé
thdng va dugc ghi chép lai khéng?

5.14

Any findings on previous safety reviews carried
out and follow up action taken? Are the records
available?/ Co6 phat hién nao vé cac danh gia an
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toan trudc day dugc thuc hién va hanh dong tiép
theo dugc thuc hién khdng? Ho so c¢o san hay
khong?

5.15

Are those Safety reviews conducted by an
adequately qualified/trained personnel?/ Nhitng
danh gia An toan do c6 dugc thuc hién bai nhan
vién c6 trinh dé/dao tao phu hgp khdng?

5.16

Any new ATS Instrument Flight procedures,
equipment, systems or facilities introduced to
the ATS system? If yes, have safety assessments
been carried out?/ Liéu c6 phuong thic, thiét bi,
hé thdng hodc phuong tién bay bang thiét bj
ATS méi nao duge dua vao hé théng ATS hay
khong? Néu co, viéc danh gia an toan da duoc
thuc hién chua?

5.17

Have the previous recommendations issued by
the CAA inspectorate been implemented?/
Nhiing khuyén nghi truéc day do giam st vién
an toan CAA dua ra da duoc thuc hién chua?

(6) PROCEDURES/ QUY TRINH

Il?\le;: Area of Inspection Observation |Comments| Reference
a) Log Keeping/ Nhat ky PHB
b) Watch briefing/ Binh giang
c) Taking/handing over duties/
Giao ca/ nhan ca
d)~ Strip Marking/ Ghi bang phi
Are updated dien
\pl)vri(iﬁedruerg:rdavgla?hlg e) Coordination/ Hiép dong
6.1 g)c!)lovg/;rég?/quy trinh f) Standard R/T & Phraseology/

duoc cap nhat cé san
lién quan dén nhiing
van dé sau khéng?

Thuat ngir chuan

g) Separation standards and
Methods/ Phan cach va tiéu chuan
phan céach

h) Updating documents/ Tai li¢u
duoc cap nhat

i) Carrying out Runway
Inspections/ Kiém tra duong ct ha
canh
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j) Reporting unserviceability’s/
B4o céo tinh trang khéng thé st
dung duoc

6.2

Are Contingency
procedures available
for following/ Cac
phuong thirc ung phd

a) Air-ground Radio
communication failures?/ Loi lién
lac vO tuyen mat dat?

b) To assist and safeguard strayed
or unidentified aircraft?/ Trg gitp
va bao vé tau bay lac hoac tau bay

cO sdn dé lam theo

Khona? khéng nhan dang duoc?
ong~

cach khan cép

c) Emergency separation/ Phéan

6.3

Are Emergency
procedures available
to use in the event of

a) Unlawful
thiép bat hop phap

interference/Can

following

emergencies?/  Cac | ¢anh bom tau bay

b) Aircraft bomb threat/ Pe doa

quy trinh xt Iy khan
cap c6 san dé st dung
trong nhing truong
hop khan cép sau day
khong?

khan cép

c) Emergency descent/ Ha 6 cao

(7) DOCUMENTATION/ VAN BAN

Ref
No.

Area of Inspection

Observation

Comments

Reference

7.1

Documents/ Cac van ban tai liéu

a)

List of documents/ Danh muc cac van ban tai liéu

b)

Manual of Operation of the Unit/ Tai li¢u HDKT cta Co
SO

c)

Other major documents of Vietnam/ Cac van ban, tai liéu
nghiép vu khac cua Viét Nam

d)

Major documents of ICAO/ Cac van ban, tai liéu nghiép
vu cua ICAO

7.2

Related Letters of Agreement/ Cac vin ban hiép dong lién
quan

List of related Letters of Agreement/ Danh muc cac van
ban hiép dong lién quan
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b) [Letters of Agreement, updated status/ Cac van ban hiép
dong, tinh trang cap nhat
73 Types of workbooks/ C4c loai s6 cong tac
) \Work diary/ Sé nhat ky cong tac
b) Ishift book/ S giao ca
¢)  |Equipment maintenance book/ Sé bao dudng thiét bi
7.4 |Manage, update, store documents/ Quan ly, cap nhat, luu
trix tai liéu
a) Management assignment/ Phan céng quan ly
b) Update assignment/ Phan cong cap nhat
C)  |storage location/ Vi tri luu trit
75 [Periodic inspection Month/quarter/year/ Kiém tra dinh ky
Thang/Quy/Nam
Are the relevant ICAO documents and other technical and
regulatory publications readily available at the Unit for
reference?
Cac tai ligu ICAQ lién quan va cac tai liéu k¥ thuat va quy dinh
khac co san tai Co s¢ dé tham khao khong?/
Doc 4444
Doc 7910
ICAO Docs Doc 8643
7.6 Doc 8400
Doc 8585
Doc 9859 and other
related document/va cac
tai liéu khac lién quan.
Annex 02
Annex 10 Volume |1
[ ICAO Annexes Annex 11
Annex 12
Annex 19
7.8 |Updated AIP Viet Nam/ AIP Viét Nam duoc cap nhat
7.9 |Aerodrome Manual of the relevant Aerodrome/ Hudong
dan khai thac san bay cua cac san bay lién quan
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Emergency Plan, displayed short listed action list and
7.10 [information check list with all contact numbers/ Ké hoach
cho tinh hudng khan cép, danh sach hanh dong ngan gon
va danh sach kiém tra thong tin véi tit ca cac sé lién lac.

7.11 [Safety Management Manual relevant to the ATC/ Tai liu
quan ly sy an toan lién quan dén trung tam ATC

7.12 \/alid NOTAMSs/ Cac NOTAM con hisu lyc

713 |Updated charts relevant to the Unit/ Cac so d6 dugc cap
nhat lién quan tai trung tam ATC

Incident, Accident and occurrence reporting forms /

7 14 |Access to the Online reporting portal of CAAV/ Cac mau
bao céo su vu, su ¢, tai nan/ Truy cap bao céo online tgi
CAAV

Properly maintained Log book, current duty roaster and
715 |position logs relevant to the Unit/ S6 nhat ky, nhat ky
nhiém vy hién tai va nhat ky vi tri lién quan dén Trung
tam dugc duy tri ding quy dinh

Records of Inspection reports of CAAV & subsequent
CAPs sent/ Hd so bao cao kiém tra cia CAAV va nhiing
CAP duogc gui sau do

7.16

(8) GUARANTEE SAFETY AND QUALITY/ PAM BAO AN TOAN VA CHAT LUQNG

Ref:

No Area of Inspection Observation |Comments| Reference

ANS Contingency plan (Backup facility, equipment,
switching mode)/ Ung ph6 ANS (Co sé dir phong, thiét
bi, phirong thirc chuyén doi):

a) Contingency Plan for TWR/ Ung ph6 cho TWR

b) Contingency Plan for ARO/MET

8.1

¢) Contingency Plan for Technical Facilities.

Content in corporate SMS documents/ N¢i dung trong
tai ligu SMS cua doanh nghiép

a) Safety and quality organization of the facility/ Té
chtc an toan va chét luong cua co so/

8.2 |b) Safety assessment when there are changes/ Panh gia
an toan khi ¢6 thay doi

¢) Internal safety check/ Kiém tra an toan noi bd

d) Internal quality check/ Kiém tra chat lwong noi bo

Security/ An ninh

8.3 a) Gate, wall, fence/ Cong, twdng, hang rao

b) Check in/out of the facility/ Kiém tra ra/vao co s&
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¢) Guarding the facility/ Canh gac co s&

d) Facility protection plan/regulation/ Phuong an/quy
dinh bao vé co so

Fire safety/ An toan chay no
a) Rules and regulations on fire protection/ Noi quy,
quy dinh vé PCCC

8.4 |p) Standard fire fighting orders and fire prevention
measures/ Tiéu Iénh chira chdy va cac bién phap PCCC

c) Fire protection plan/ Phuong an PCCC

9) OBSERVATIONS/ QUAN SAT

Ref:

No Significant Observations/ Nhirng quan sat quan treng

(10) RECOMMENDATIONS/ NHAN XET

Ref: No. Recommendations Action Office

Inspectors (Name & Signature): Date:
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4.1.5 Signalman Unit

ATS INSPECTION CHECKLIST/REPORT FOR SIGNALMAN UNIT

DANH MUC KIEM TRA ATS/ BAO CAO DANH CHO BQ PHAN PANH TiN
HIEU TAU BAY

ATC Centre: Date: Time:

Name of Inspector(s):

Inspection Report Ref:

File Ref:

Use the following abbreviations to indicate your observations and if the space is
inadequate for comments use additional page with the reference number of the Area of
Inspection. Recommendations are to be raised with the appropriate Ref. No according
to the Area of Inspection

S = Satisfactory; U = Unsatisfactory; N = Not Checked; 1= Improvements Needed;
N/A = Not Applicable

Sir dung cdc chir viét tat sau ddy dé thé hién quan sdt ciia ban va néu khéng di ché cho
nhan xét, hay sw dung trang bo sung co so tham chiéu cua Khu vuc Kiém tra. Cac khuyén
nghi sé duoc dua ra cung tham chiéu thich hop theo Khu vuc kiém tra.

S = Dat yéu cau; U = Khéng dat yéu cau; N = Chwa kiém tra; I = Cdn cdi tién; N/A =

Khong ap dung
(1) GENERAL/PHAN CHUNG
No. Area of Inspection Observations| Comments | Reference
Signal unit Operational License /Gidy phép
1.1 s X
khai thac co sé.
Name and postal address/AFTN/ AMHS (if
1.2 |applicable)) Tén wva dia chi buu
dién/AFTN/AMHS (neéu cd)
13 Purpose of service provision/ Muyc dich
' cung cap dich vu
1.4  |Scope of supply/ Pham vi cung cap
1.5 | Operation mode/ Ché d6 hoat dong
1.6 |Placement location/ Dia diém bd tri
17 Operation restrictions/limits (if any)/ Cac
' han ché/giéi han khai thac (néu cd)

(2) ORGANIZATION/ TO CHUC CO SO
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No. Area of Inspection Observations | Comments | Reference

2.1 | Head of Unit/ Churc danh Trudng co s&
Deputies Head of Unit (assigned in writing
to be in charge of the fields of operation,

29 training, safety, quality...)/ Chtrc danh Pho

' truong co so (phan cong bang van ban phu

trach cac linh vuc khai thac, huan luyén, an
toan, chat luong...)

2.3 | SIG/Panh tin hiéu

2) Number of Signalman/ S6 luong nhan vién
Panh tin hiéu

b) Responsibilities of Signalman/ Chuc trach

nhan vién Panh tin hiéu

0 Job descriptions of Signalman/ M6 ta cong
viéc thyec hién cua Signalman
Guaranteed on duty (Number of shifts,

2.4 | arrangement, time of duty)/ Bam bao truc
(S0 ca truc, cach bo tri, thoi gian truc)

a) | On duty Mode/ Ché do truc

b) Assignment schedule/ Lich phan cong truc

0 The delivery/receipt of shifts/ Viéc
giao/nhan ca truc

d) Maintain working discipline/ Duy tri ky luat
lam viéc

e) | Maintain reports/ Duy tri ché do béo cao

f) Log book/ S6 giao/nhan ca truc

) Log incidents/incident during the shift/ Ghi
g nhat ky cac su co/su vu trong ca truc

(3) INFRASTRUCTURE, SYSTEM, EQUIPMENT ASSURANCE/ PAM BAO
HA TANG CO SO, HE THONG, THIET BI, TRANG BI.

thuat

No. Area of Inspection Observations| Comments | Reference
31 Signboard with the name of the Unit/ Bién
hi¢u ghi tén co s&
Signboard ~ with  the ~ Unit's  name
a) (Vietnamese, English)/ Bién hi¢u ghi tén co
so (tieng Viét, Anh)
3.2 Equipment system (main, backup)/ Hé
thong trang thiét bi (chinh, du phong)
301 | Eauipment system/ Hé théng thiét bi ky

IV-65

20/10/2023




ANS Inspectors’ Handbook

CAAV

Chapter 4: Inspection checklists
a) Primary and backup handheld two-way
radio/ Bo dam cam tay chinh va du phong
b) ATS hotline/ Tryc thoai ATS
MET equipment system/Hé théng thiét bi
3.2.2 .

Khi tugong

Other warranties (if any)/ Cac bao dam
3.23 A

khac (n€u ¢0)

a) Fire alarm system/ Hé thong thiét bi béo
chay

b) Smoke and fire extinguishing equipment
system/ H¢ thong thiét bi dap khoi, ltra

c) Fire Extinguishers/ Dung cu dap lura

d) Emergency light/ Pén bao khan cap

3.2.4 | Work environment/ Mdi truong lam viéc
Hygiene and orderly arrangement of the

a) workplace/ V€ sinh va viéc sap x€p bo tri
ngdn ndp noi lam viéc

b) Temperature/ Nhiét do
Office equipment (tables, chairs, cabinets,

3.25 | working tools)/ Trang bi van phong (ban,
ghé, tu, dung cu lam viéc)
326 Airport lay out, aircraft apron charts/ So do

o mat bang san bay, so d6 san do tau bay

(4) PERSONNEL/NHAN SU
Ref: . .
No. Area of Inspection Observations| Comments | Reference
4.1 | Training/ Huan luyén

a) Types of training programs/ Cac loai
chuong trinh huan luyén
Assessment training plan and results (if

b) | any)/ Ké hoach va két qua huén luyén ning
dinh (néu co)

c) Recurrent training plan and results/ Ké
hoach va két qua huan luyén dinh ky
Recovery training plan and results (if any)/

d) K¢ hoach va ket qua huan luyén phuc hoi
(néu co)
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e)

Advanced training plan and results (if any)/
Ke hoach va ket qua huan luyén nang cao
(néu co)

Report on training results for each
course/year/ Béo cdo két qua huan luyén
tung khoa/nam

9)

Training records of each SIG employee./ Ho
so huan luyén cua ting nhan vién SIG

h)

Training material/ Tai liéu huan luyén

List of training materials/ Danh muc tai liéu
huan luyén

)

Training documents, archive files/ Cac tai
liéu huan luyén, file Iuu trir

4.2

Question/Cac cau hoi

Are minimum staff available to provide
adequate Signaling service according to
determined staff requirement/ capacity of
the Centre/Unit 2/ S& lwong Nhan vién
Signalman ti thiéu c6 sin dé cung cap day
da dich vu danh tin hiéu theo yéu ciu/ning
lyc diéu hanh bay da xac dinh ciia Trung tam
khéng?

b)

Are the Signalman straff properly licensed
with valid ratings ?/ Giay phép, nang dinh
nhan vién hang khdng con hiéu lyc?

Has appropriate qualification & experience
requirements and duties & responsibilities
been established for Signalman position?/
Cac yéu cau veé trinh d6 chuyén mon, kinh
nghiém ciling nhu nhiém vu va trach nhiém
phl hop da duoc thiét 1ap cho vj tri danh tin
hi¢u tau bay chua?

d)

Have the assigned Signalman staff for each
position been given relevant training for the
equipment, procedures & communication
systems?/ Nhan vién danh tin hiéu duoc chi
dinh cho tung vi tri c6 dugc dao tao phu hop
vé thiét bi, quy trinh va hé thong thdng tin
lién lac khong?

Has a Training program including refresher
training where specified being developed
for SIG/ C6 chuong trinh dao tao bao huan
luyén gébm huan luyén phuc hoi theo quy
dinh dang dugc phéat trién cho SIG hay
chua?
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If Yes, is the training program appropriately
implemented during the specified period?/
f) Néu C6, chuong trinh dao tao c6 duoc trién
khai phu hop trong thoi gian quy dinh
khéng?

Are Training records available to determine
completed training of each SIG according to
the implemented training program including
refresher and equipment training?/ Ho so
9) dao tao huan luyén c6 sin dé xac dinh viéc
huan luyén da hoan thanh cua ting SIG theo
chuong trinh dao tao da hoan thanh c6 bao
gom dao tao phuc hdi va dao tao vé thiét bi
khong?

(5) OPERATIONAL/ KHAI THAC

Ref. No Area of Inspection

Observation

Comments | Reference

Are required facilities/Links available for
coordination with other relevant entities/

>1 | Cdc co soflien két can thidt c6 sin dé phéi
hop vai cac don vi lién quan khac khong?
b) Have follow up actions been taken
promptly and Properly on reported

59 unserviceability’s? Cac hanh dong tiép theo

c6 duogc thuc hién kip thoi va dung cach ddi
V6i cac truong hop khi dugc bao cao la trang
thiét bi khéng st dung dugc khdng?

Have safety reviews of ATS unit been
conducted on a regular, systematic basis and
5.3 documented?/ Cac danh gia an toan cua don
Vi ATS c6 duoc tién hanh thudng xuyén, co
hé thong va duoc ghi chép lai khong?

Any findings on previous safety reviews
carried out and follow up action taken? Are
the records available?/ C6 phét hién nao vé
cac danh gia an toan trudc day duoc thuc
hién va hanh dong tiép theo duoc thyuc hién
khong? Ho so ¢o sin hay khong?

5.4

Are those Safety reviews conducted by an
adequately qualified/trained personnel?/
5.5 Nhirng danh gia An toan doé cé dugc thuc
hién bdi nhan vién c6 trinh d/dao tao phu
hop khong?

Any new ATS Instrument Flight
procedures, equipment, systems or facilities
5.6 introduced to the ATS system? If yes, have
safety assessments been carried out?/ Li¢u
c6 phuong thuc, thiét bi, hé thdng hoic
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phuong tién bay bang thiét bi ATS méi nao
dugc dua vao h¢ thong ATS hay khong?
Neéu c0, viéc danh gia an toan da duoc thuc
hién chua?
Have the previous recommendations issued
by ~the CAA inspectorate  been
5.7 implemented?/ Nhirng khuyén nghi truéc
day do giam sat vién an toan CAA duara da
duoc thuc hién chua?
(6) PROCEDURES/ QUY TRINH
T\le;: Area of Inspection Observation| Comments | Reference
Are updated | a) Log Keeping /Nhat ky DPHB
procedures b) Watch briefing/ Binh giang
available with i i i
regard to the c) Taking/handing over duties/
following?/ C6 cac | Glaoca/nhanca
quy trinh dugc cap d) Coordination/ Hiép dong
6.1 phat CO; san I~|en e) Updating documents/ Tai
quan dén nhing licu d ap nhat
Vin dé sau khong? e quroc cap Mhat.
| f) Carryingout Ramp
Inspections/ Kiém tra san do/
g) Reporting unserviceability’s/
Bao céo tinh trang khéng thé st
dung duoc/
(7) DOCUMENTATION / VAN BAN
I?\Ieof: Area of Inspection Observation| Comments | Reference
7.1 | List of documents/ Danh muc cac van ban tai li¢u
7.2 | Manual of Operation of the Facility/ Tai liéu
HDKT cua Co s&
7.3 | Other major documents of Vietnam/ Cac van ban,
tai liéu nghiép vu khac cua Viét Nam
7.4 | Related Letters of Agreement/ Cac van ban hiép
dong lién quan
7.5 | List of related Letters of Agreement/ Danh muc
cac van ban hiép dong lién quan
7.6 | Letters of Agreement, updated status/ Cac van ban

hiép dong, tinh trang cap nhat
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7.7 Types of workbooks/ C4c loai s6 cong tac

78 | Work diary/ Sé nhat ky cong tac

7.9 | shift book/ Sé giao ca

7.10 | Equipment maintenance book/ S6 bao dudng thiét
bi

7.11 | Manage, update, store documents/ Quan ly, cap
nhat, luu trix tai liéu

712 Management assignment/ Phan céng quan ly

7.13 - An AN AN ARA
Update assignment/ Phan cong cap nhat

7.14 Storage location/ Vi tri luu trit

715 | Periodic inspection Month/quarter/year/ Kiém tra
dinh ky Thang/Quy/Nam
Aerodrome Manual of the relevant Aerodrome/

7.16 Huéng dan khai thac san bay caa cac san bay lién
quan
Emergency Plan, displayed short listed action list
and

7.17 | information check list with all contact numbers/
Ke hoach cho tinh huong khan cap, danh sach
hanh dong ngan gon va danh sach kiém tra thong
tin vai tat ca cac so lién lac

7.18 | Safety Management Manual relevant to the unit/
Tai liéu quan ly su an toan lién quan dén co so

(8) GUARANTEE SAFETY AND QUALITY/ PAM BAO AN TOAN VA CHAT

LUQNG
Ff\g: Area of Inspection Observation| Comments| Reference
Airport Contingency plan ) (Backup facility,
8.1 | equipment, switching mode) / Ung pho Airport (Co
so du phong, thiét bi, phuwong thirc chuyén doi)
8.2 Content in corporate SMS documents/ Noi dung
' trong tai liéu SMS cua doanh nghiép
8.3 Safety and quality organization of the facility/ To
' chuc an toan va chat lugng cua co s&
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Safety assessment when there are changes/ Panh gia

84 an toan khi c6 thay doi
8.5 | Internal safety check/ Kiém tra an toan noi bo
8.6 | Internal quality check/ Kiém tra chat lwong noi bo
8.7 | Security/ An ninh
8.9 | Check in/out of the facility/ Kiém tra ra/vao co s&
8.10 | Guarding the facility/ Canh gac co s&
811 Facility protection plan/regulation/ Phuong an/quy
' dinh bao vé co so
8.12 | Fire safety/ An toan chay n6
8.13 Rules and regulations on fire protection/ Noi quy,
' quy dinh vé PCCC
Standard fire fighting orders and fire prevention
8.14 | measures/ Tiéu lénh chtra chdy va cac bién phép
PCCC
8.15 | Fire protection plan/ Phuong an PCCC

(9) OBSERVATIONS / QUAN SAT

Ref:
No.

Significant Observations/ Nhirng quan sat quan trong/

(10) RECOMMENDATIONS/ NHAN XET

Ref:
No.

Recommendations

Action Office

Inspectors (Name & Signature):
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4.1.6 ARO Unit

ARO INSPECTION CHECKLIST/REPORT FOR ARO UNIT
DANH MUC KIEM TRA/ BAO CAO DANH CHO CO SO ARO

Unit: Date: Time: Name of Inspector(s):

Inspection Report Ref: File Ref:

Use the following abbreviations to indicate your observations, if the space is inadequate
for comments use additional page with the reference number of the Area of Inspection.
Recommendations are to be raised with the appropriate Ref. No. according to the Area
of Inspection.

S = Satisfactory; U = Unsatisfactory; N = Not Checked; | = Improvements Needed;
N/A = Not Applicable

St dung cAc cha viét tat sau ddy dé md ta cdc déanh gid cua Giam sat vién, néu khodng
trong tai 0 ghi y kién khéng di dé ghi cac nhdn xét, dé nghi sir dung trang bé sung co
s6 tham chiéu cua ngi dung phan kiém tra. Cac khuyén nghi sé duwoc dwa ra ciing sé
tham chiéu thich hep theo ngi dung phdan kiém tra theo bang dwci day.

S = Dat yéu cau; U = Khéng dat yéu cau; N = Khéng ddnh gid; | = Can tang cuong,
cai thién; N/A = Khéng ap dung

(1) GENERAL/PHAN CHUNG

No. Area of Inspection Observations Comments Reference

Unit’s Operational License/Gidy phép

11 khai thac co s&

Name and postal address’/AFTN/
1.2 |AMHS (if applicable )/ Tén va dia chi
buu dién/AFTN/AMHS (néu c6)

Purpose of service provision/Muc dich

13 cung cap dich vu

1.4 |Scope of supply/Pham vi cung cip

1.5 |Operation mode/Ché do hoat dong

1.6 | Placement location/Dia diém b tri

Operation restrictions/limits (if any)/

L7 | Cac han ché/gisi han khai thac (néu co)

(2) ORGANIZATION/TO CHUC CO SO
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No.

Area of Inspection

Observations

Comments

Reference

2.1

Head of Unit/ Chic danh Trudng co
SO

2.2

Deputies Head of Unit (assigned in
writing to be in charge of the fields of
operation, training, safety, quality ..)/
Chac danh Pho truéng co s& (phan
cdng bang van ban phu trach cdc linh
viee khai thac, hudn luyén, an toan,
chdt luwong..)

2.3

ARO Watch Supervisor/ Kip truéng
ARO

Minimum number of ARO Watch
Supervisor of the Unit/ So lugng Kip
trrdng toi thieu cia co so

Responsibilities of ARO Watch
Supervisor/ Chuec trach kip trudng

Job descriptions/ M6 ta cong viéc thuc
hién

d)

License and rating of ARO Watch
Supervisor/ Giay phép, nang dinh kip
trudng

2.4

ARO Staff/ Nhan vién ARO

Minimum number of staffs of the
Unit/ S6 lwgng nhén vién toi thiéu cua
co SO

Staff responsibilities/ Chuc trach nhan
vién

Job descriptions/ M6 ta cdng viéc thuc
hién

d)

Staff license and rating/ Giay phép,
nang dinh nhan vién

2.5

Guaranteed on duty (Number of
shifts, arrangement, time of duty)/
DPam bao truc (S6 ca truc, cach b tri,
thoi gian tryc)

On duty Mode/ Ché db truc

Assignment schedule/ Lich phan cong
truc

The delivery/receipt of shifts/ Viéc
giao/nhan ca truc
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Maintain working discipline/ Duy tri

d) | ky luat 1am viéc
Maintain reporting procedure/ Duy tri
e) A an A~ A
ché d6 bao céo
f) Shift delivery/receipt book/ S
giao/nhan ca truc
Log incidents/incident during the
9) shift/ Ghi nhat ky cac su co/su vu

trong ca truc

(3) INFRASTRUCTURE, SYSTEM, EQUIPMENT ASSURANCE/PAM BAO HA

TANG CO SO, HE THONG, THIET BI, TRANG BI

No.

Area of Inspection

Observations

Comments

Reference

3.1

Signboard with the name of the Unit
(Vietnamese, English)/ Bién hi¢u ghi
tén co so (tieng Viét, Anh)

3.2

Number of positions, working area
(may consider exemption for the Unit
to complete within 15 working days or
the Unit has to make a proposal with
clearly time frame for corrective
action )/ S6 vi tri, dién tich lam viéc
(c6 thé xem xét nhan nhuong dé don
vi hoan thanh trong 15 ngay lam viéc
hodc don vi c6 don dé nghi rd thoi gian
khic phuc

3.3

Equipment system (main, backup)/
H¢ thong trang thiét bi (chinh, du
phong)

331

Equipment system/ Hé thong thiét bj

AFTN/AMHS Terminals/ Thiét bi dau
cudi AFTN/AMHS

Automatic AIS/AIM terminal/ Thiét
bi dau cuoi AIS/AIM tu dong

Computer connecting to the internet/
May tinh két noi internet

Postal  phone  (domestic  and
international) are recorded/ Bién thoai
buu dién (trong nudc va qubc té) duoc
ghi am

Internal phone are recorded/ Dién
thoai ndi bo dugc ghi &m
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Hotline are recorded/ Truc thoai dugc
f) | ghiam
Recorder/ May ghi &m
9)
h) Color, black and white printer/ May in
mau, den trang o
) Connection line/ Buong truyen két noi
[
Clock (Ha Noi time and UTC)/ bong
j) | hd (01 dong hé chi gio Ha Noi va 01
dong ho chi gio UTC)
k) | Fax machine/ May Fax
) Photocopy machine/ May Phé t6 copy
ARO Operational bookshelf, reference
materials, guidance documents (ICAO
m) |and Viet Nam)/ Tu sach nghiép vy, tai
liéu tham khao, tai liéu hudng dan
(ICAO va Viét Nam)
En route charts/Aerodrome chart (or
chart of runway, taxiway, aprons and
parking/docking chart)) So do hé
n) thong duong hang khong ATS/ So do
san bay (hoac so d6 duong CHC,
dudng lan, san d6 va vi tri do)
Office equipments (desks, chairs,
0) wardrobes, working tools)/ Trang bi
van phong (ban, ghé, ta, dung cu lam
Viéc)
Other devices by category
p) | (minimum)/ Cac thiet bi khac theo
danh muc (toi thiéu) ‘
3.3.2 | Electricity supply/ Nguon dién
) Main power source/Nguon dién chinh
a
b) Backup power source/ Cac nguon dién
du phong
UPS
c)
Lighting and emergency lighting
3.3.3 | systems/ H¢ thong chi€u sang va chieu
sang khan cap
334 Lightning  protection  equipment

system/ Hé théng thiét bi chong sét
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Fire alarm system/ Hé thdng thiét bi
a) | bao chay
Smoke and  fire  suppression
b) | equipment system/ HE thong thiét bi
dap khdi, lua
Fire extinguishing tools/ Dung cu dap
) | la
Emergency lights (if available)/ Bén
d) | bao khan cip (néu co)
335 |Air conditioning system/ Hg théng
7 | dieu hoa khéng khi
Aviation security  surveillance
3.3.6 | camera/ Camera giam sat an ninh
hang khéng
34 Work environment/ Méi truong lam
' Viéc
Hygiene and orderly arrangement of
a) | the workplace/ V¢ sinh va viéc sap
Xep bo tri ngan nap noi lam viéc
b) Ambient Temperature/ Nhiét d6 moi
truong xung quanh
Noise Level (may consider the
exemption to be completed within 10
working days or the Unit has to make
a proposal with clearly time frame for
c) | corrective action )/ Mtrc d6 tieng on
(c6 thé xem xét nhan nhugng dé don
vi hoan thanh trong 10 ngay lam viéc
hoac don vi c6 don de nghi r6 thoi
gian khac phuc
35 Other provisions (if applicable)/ Céc
' bao dam khac (néu cd)/
(4) PERSONNEL/NHAN SU'
No. Area of Inspection Observations Comments Reference
4.1 | Training/Huan luyén
Types of training programs/ Cac loai
a) s A A
chuong trinh huan luyén
Assessment training plan and results (if
b) | any)/ Ké hoach va két qua huan luyén

nang dinh (néu co)
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c)

Recurrent training plan and results/ Ké
hoach va két qua huan luyén dinh ky

d)

Recovery training plan and results (if
any)/ K& hoach va ket qua huan luyén
phuc hoi (néu co)

e)

Advanced training plan and results (if
any)/ Ke hoach va ket qua huan luyén
néng cao (néu co)

f)

Report on training results for each
course/year/ Bao cao két qua huan
luyén tirng khda/nam

9)

Training records of each ANS
employee/ HO so huan luyén cua tung
nhéan vién ANS

h)

Training material/ Tai liéu huan luyén

List of training materials/ Danh muc tai
liéu huan luyén

)

Training documents, archive files/ Cac
tai liéu huan luyén, file luu trir

4.2

Question/Cac cau hoi

Is minimum number of staff available
in the Unit?/ bon vi co dam bao so
lugng nhén vién toi thiéu khdong?

b)

Are all positions manned properly?/
Tat ca cac vi tri ¢6 duoc bd tri nhan
vién phu hgp khéng?

Have the assigned officers for the
positions been given relevant training
to perform the assigned tasks and
possesses the relevant competency
certificates?

Ca nhan thuc hién nhiém vu tai cac vi
tri c6 duoc dao tao cac khoa lién quan
dé thuc hién nhiém vu duoc phan cong
va c6 céc ching chi vé ning luc khdng?

d)

Have the assigned officers for the
positions been given relevant training
to perform the assigned tasks and
possesses the relevant competency
certificates?

Cac nhan thuc hién nhiém vu tai cac vi
tri c6 duoc dao tao cac khoa lién quan
va c6 cac chitng chi vé ning luc khdng?

Has the Unit developed training
programmes for its staff?
Co s¢ cO xay dung cac chuong trinh

IvV-77

20/10/2023




ANS Inspectors’ Handbook
Chapter 4: Inspection checklists

CAAV

huan luyén cho nhan vién khong?

f)

Have you established Initial and
periodic assessments that require
personnel to demonstrate the required
competencies?

Dénh gia ban dau va danh gia dinh ky
¢0 duogc thyc hién dé dam bao céc‘nhén
vién dap ung nang luc theo yéu cau?

9)

Is the training program appropriately
implemented during the specified
period?
Chuong trinh huan luyén c6 duoc trién
khai phu hgp trong thoi gian quy dinh
khéng?

h)

Are all training records maintained?
Co sO ¢6 luu tat ca ho so huan luyén
khong?

Are the training records up-to-date?
Ho6 so huan luyén c6 duoc cap nhat
khéng?

)

Has the Unit developed job
descriptions for it’s ARO staff?

Co s ¢cd mo ta cbng viéc caa nhan vién
ARO khbng?

K)

Do the job descriptions cover all
aspects of procedures required to be
developed or reviewed?

Pon vi cb ra soat va xay dung mé ta
cdng viéc bao gom thuc hién céc quy
trinh yéu cau khong?

Are the officers follow the written
procedures stipulated in the Operations
Manual during their duty time in
respective areas?

Cé&c nhan vién co tuan theo cac quy
trinh néu trong tai liéu HDKT lién quan
khéng?

Has appropriate qualification &
experience requirements and duties &
responsibilities been established for
ARO position?

Céc yéu cau vé trinh d6 chuyén mén,
Kinh nghiém ciing nhu nhiém vu va
trach nhiém phu hop da duoc thiét 1ap
cho vi tri ARO chua?

Do the staffs comply with the
published fatigue regulations?

Nhan vién c6 tuan thu cac quy dinh vé
quan ly sy mét moi da dugc cong bd
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khong?

Does the Unit identify the risks due to
human interactions and  issue
mitigating steps?

Co s6 ¢o xac dinh cac rai ro do con
nguoi va xac dinh cac bién phap giam
thiéu khong?

(5) OPERATIONAL/KHAI THAC

No.

Area of Inspection

Observations

Comments

Reference

5.1

Are required facilities/  Links
available for coordination with other
relevant entities/. Cac co so/lién két
can thiét c6 san dé phdi hop véi cac
don vi lién quan khac khdng?/

5.2

Have serviceability/ unserviceability
reports of equipment, facilities and
systems been raised correctly and
regularly? Céc bao céo vé kha ning
su dung/khdng st dung duoc cua
thiét bi, co s& vat chat va hé théng c6
duogc thuc hién chinh xac va thuong
xuyén khong?/

5.3

Have follow up actions been taken
promptly and Properly on reported
unserviceability’s?/ Cac hanh dong
tiép theo c6 duoc thyc hién kip thoi
va ding cach ddi véi cac truong hop
khi dugc bao céo 1a trang thiét bi
khéng su dung dugc khéng?

5.4

Has the ARO implemented and
maintained a Safety Management
System (SMS)?

5.5

Has the ARO implemented and
maintained a Quality Management
System (QMS)?

Has the QMS obtained the ISO
certification?

Has the ARO implemented a user
feedback system?

Are the actions taken for the user
feedbacks received?

Co s& ARO c0 trién khai va duy tri
Hé thdng Quan ly chit lwong khong?

5.6

Are contingency plans relevant to the
Unit been developed to follow in an

event of disruption or potential
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disruption of ARO or related
supporting services?

Cac ké hoach ung pho lién quan dén
co sé co duoc xdy dung dé xur ly
trong truong hop dich vu ARO hoac
cac dich vu ho trg lién quan bi gian
doan hoac cd kha nang bi gian doan
khong?

5.7 | Have safety reviews of Unit been
conducted on a regular, systematic
basis and documented?

Cac danh gia an toan cua don vi c6
duogc tién hanh thuong xuyén, c6 hé
thdng va dugc ghi chép lai khong?

a) Any findings on previous safety
reviews carried out and follow up
action taken? Are the records
available?

C6 phét hién nao vé cac danh gia an
toan trudc diay duoc thuc hién va
hanh d6ng tiép theo dugc thuc hién
khong? Ho6 so luu trit ¢6 san hay
khéng?

b) | Are those Safety reviews conducted
by an adequately qualified/trained
personnel?

Nhirng danh gia An toan d6 co dugc
thuc hién boi nhan vién cd trinh
do/dao tao phu hop khdng?

5.8 | Have the previous recommendations
issued by the CAA inspector been
implemented?

Nhiing khuyén nghi truéc day do
giam sat vien CAA dua ra da dugc
thuc hién chua?

(6) PROCEDURES/QUY TRINH

No. Area of Inspection

Observations

Comments

Reference

6.1 | Has Unit developed the working
procedures for their staff?

Co s¢ ¢6 xay dung quy trinh lam viéc
cho nhan vién khong?

6.2 | Has the ARO implemented a user
feedback system?

Co s& ARO da trien khai h¢ thong
phan hoi ctia khach hang chua?
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6.3 | Are the actions taken for the user
feedbacks received?
C6 hanh dong dugc thyuc hién sau khi
nhan phan hoi cua khach hang khéng?
(7) DOCUMENTATION/VAN BAN
No. Area of Inspection Observations Comments Reference
List of documents/ Danh muc céc van
7.1 y o x nin
ban tai liéu
79 Operation Manual of the Unit/ Tai liéu
' HDKT cua Co s&
Other Vietnamese specialized
7.3 documentation/ Cac van ban, tai liéu
nghiép vu khac cua Viét Nam
ICAO documentation/ Cac van ban,
7.4 | tai liéu nghiép vu cua ICAO
List of related Letters of Agreement/
7.5 Danh muc cac van ban hiép dong lién
quan
Related Letters of Agreement, updated
7.6 | status/ Cac van ban hi¢p dong lién
quan, tinh trang cap nhat
7.7 | Shift book/ S6 giao ca
Equipment maintenance book/ Sé bao
7.8 N L
dudong thiét bi
Manage, update and store
7.9 documentation/ Quan ly, cap nhat, luu
trit tai liéu
2) Management assignment/ Phan cong
quan ly
b) Update assignment/ Phan céng cap
nhat
C) Storage location/ Vi tri luu trit
Periodic inspection q
d) | Month/quarter/year/ Kiém tra dinh ky
Thang/Quy/Nam
Are the relevant ICAO documents and
other  technical and regulatory
7.10 |publications readily available at the
Unit for reference?
Céc tai liéu ICAO lién quan va cac tai
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ligu ky thuat va quy dinh khac c6 san
tai co s¢ dé tham khao khong?

ICAO Docs

Doc 4444

Doc 7030

Doc 8168

Doc 8400

Doc 9426

b)

ICAO Annexes

Annex 1

Annex 2

Annex 3

Annex 4

Annex 5

Annex 11

Annex 12

Annex 14

Annex 15

Annex 17

Annex 19

c)

Relevant CAAV Manual, MOS/ Tai
liéu hwong dan cia CAAV lién quan

d)

Updated AIP Viet Nam/ AIP Viét
Nam duogc cap nhat

(8) GUARANTEE SAFETY AND QUALITY/PAM BAO AN TOAN VA CHAT LUQNG

No. Area of Inspection Observations Comments Reference
Content in the SMS Manual of ANSP/
8.1 | Noi dung trong tai licu SMS cua doanh
nghiép
Safety and quality organization of the
a) | Unit/ To chic an toan va chat lugng cua
CO SO
Safety assessment when having changes/
b) | Panh gia an toan khi co thay doi
Internal safety check/ Kiém tra an toan
) | noi bo
Internal quality check/ Kiém tra chat
d) | lwong noi bd
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Security/ An ninh

Gate, wall, fence/ Cong, tuong, hang rao

Check entrance/exit gates of Unit/ Kiém
tra ra/vao co s&

Guarding the Unit/ Canh gac co so

Unit protection plan and provision/
Phuong an/quy dinh bao vé co so

Fire safety/ An toan chay no

Rules and regulation on fire protection/
Noi quy, quy dinh vé PCCC

b)

Fire prevention and fighting
plan (evacuating people, documents and
equipment in case of an incident)
(consideration can be made when the Unit
has a temporary plan and a written
request specifying the time for
remedying )/ Phuong an PCCC (so tan
ngudi, tai liéu va trang thiét bi khi c6 su
cd) (c6 thé xem xét nhan nhuong khi don
Vi ¢6 phuong an tam thoi va c6 don dé
nghi ghi rd thoi gian khic phuc)

(9) OBSERVATIONS/QUAN SAT

Ref/ e . .
No Significant Observations/Nhirng quan sat quan trong
(10) RECOMMENDATIONS/ NHAN XET
Ref: Recommendations Action Office
No.

Inspectors (Name & Signature):
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4.1.7 ATFM Unit
ATFM INSPECTION CHECKLIST/REPORT FOR ATFM UNIT
DANH MUC KIEM TRA/ BAO CAO DANH CHO CO SO ATFM

Unit: Date: Time: Name of Inspector(s):

Inspection Report Ref: File Ref:

Use the following abbreviations to indicate your observations, if the space is inadequate
for comments use additional page with the reference number of the Area of Inspection.
Recommendations are to be raised with the appropriate Ref. No. according to the Area
of Inspection.

S = Satisfactory; U = Unsatisfactory; N = Not Checked; | = Improvements Needed;
N/A = Not Applicable

St dung cAc cha viét tat sau ddy dé md ta cdc déanh gid cua Gidm sat vién, néu khodng
trong tai 0 ghi y kién khéng di dé ghi cac nhdn xét, dé nghi sir dung trang bé sung co
s6 tham chiéu cua ngi dung phan kiém tra. Cac khuyén nghi sé duwoc dwa ra ciing sé
tham chiéu thich hep theo ngi dung phdan kiém tra theo bang dwci day.

S = Dat yéu cau; U = Khéng dat yéu cau; N = Khéng ddnh gid; | = Can tang cuong,
cai thién; N/A = Khéng ap dung

(1) GENERAL/PHAN CHUNG

No. Area of Inspection Observations Comments Reference

Unit’s Operational License/Gidy phép

11 khai thac co s&

Name and postal address/AFTN/
1.2 |AMHS (if applicable )/ Tén va dia chi
buu dién/AFTN/AMHS (néu co)

Purpose of service provision/Muc dich

13 cung cap dich vu

1.4 |Scope of supply/Pham vi cung cip

1.5 |Operation mode/Ché do hoat dong

1.6 | Placement location/Dia diém b tri

Operation restrictions/limits (if any)/

L7 | Cac han ché/gisi han khai thac (néu o)

(2) ORGANIZATION/TO CHUC CO SO
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No. Area of Inspection Observations Comments Reference
2.1 | Head of Unit/ Chtrc danh Trudng co s&
Deputies Head of Unit (assigned in
writing to be in charge of the fields of
operation, training, safety, quality ..)/
2.2 | Chirc danh Pho truong co so (phan
cong bang van ban phu trach cac linh
vuc khai thac, huan luyén, an toan,
chat lwong..)
2.3 | Watch Supervisor/ Kip truong
Minimum number of Watch
a) | Supervisor of the Unit/ S6 lugng Kip
trrdng toi thieu cia co so
Responsibilities of Watch Supervisor/
b) | Chuc trach kip truéng
Job descriptions/ M6 ta cong viéc thuc
€) | hién
License and rating of Watch
d) | Supervisor/ Giay phép, nang dinh kip
trudng
2.4 | ATFM Staff/ Nhan vién ATFM
Minimum number of staffs of the Unit/
2) | S§ lugng nhan vién téi thidu cua co s&
Staff responsibilities/ Chuac trach nhéan
b) | vién
Job descriptions/ M6 ta céng viéc thuc
¢) | hien
Staff license and rating/ Gidy phép,
d) | nang dinh nhan vién
Guaranteed on duty (Number of shifts,
25 arrangement, time of duty)/ bam bao
' truc (SO ca truc, cach bo tri, thoi gian
truc)
a) | Onduty Mode/ Ché do truc
Assignment schedule/ Lich phan cong
b)
truc
0 The delivery/receipt of shifts/ Viéc
giao/nhan ca truc
Maintain working discipline/ Duy tri
d) | ky luat 1am viéc
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Maintain reporting procedure/ Duy tri

€) | ché d6 bao céo
H Shift  delivery/receipt book/  So
giao/nhan ca truc
Log incidents/incident during the shift/
9) Ghi nhat ky cac su co/sy vu trong ca

truc

(3) INFRASTRUCTURE, SYSTEM, EQUIPMENT ASSURANCE/PAM BAO HA

TANG CO SO, HE THONG, THIET BI, TRANG BI

No.

Area of Inspection

Observations

Comments

Reference

3.1

Signboard with the name of the Unit
(Vietnamese, English)/ Bién hi¢u ghi
tén co so (tieng Viét, Anh)

3.2

Number of positions, working area
(may consider exemption for the Unit
to complete within 15 working days or
the Unit has to make a proposal with
clearly time frame for corrective
action )/ S vi tri, dién tich lam viéc (c6
thé xem xét nhan nhuong dé don vi
hoan thanh trong 15 ngay lam viéc hoac
don vi c¢6 don dé nghi rd thoi gian khac
phuc

3.3

Equipment system (main, backup)/ H¢
thong trang thiét bi (chinh, dy phong)

3.3.1

Equipment system/ Hé thong thiét bi

AMHS Terminals/ Thiét bi dau cudi
AMHS

Automatic AIS/AIM terminal/ Thiét bi
dau cuoi AIS/AIM tu dong

Computer connecting to the internet/
May tinh két noi internet

Postal phone (domestic  and
international) are recorded/ Bién thoai
buu dién (trong nudc va qudc té) dugc
ghi am

Internal phone are recorded/ Bién thoai
noi bo dugc ghi am

f)

Color, black and white printer/ May in
mau, den trang

9)

Connection line/ Budng truyén két ndi
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Clock (Ha Noi time and UTC)/ Péng

h) | hd (01 dong hé chi gio Ha Noi va 01
dong ho chi gio UTC)
i) | Fax machine/ May Fax
) Photocopy machine/ May Pho t6 copy
ATFM Operational bookshelf,
reference materials, guidance
k) |documents (ICAO and Viet Nam)/ Tu
sach nghiép vy, tai liéu tham khao, tai
liéu hudng dan (ICAO va Viét Nam)
Office equipments (desks, chairs,
) wardrobes, working tools)/ Trang bi
van phong (ban, ghé, ta, dung cu lam
Viéc)
Other devices by category (minimum)/
m) | Cac thiet bi khac theo danh muc (toi
thiéu)
33.2 | Electricity supply/ Nguon di¢n
a) | Main power source/Ngudn dién chinh
b) Backup power source/ C4c ngudn dién
du phong
c) | UPS
Lighting and emergency lighting
3.3.3 | systems/ H¢ thong chicu sang va chieu
sang khan cap
Lightning  protection  equipment
3.3.4 | system/ Hé thong thiét bi chéng sét
Fire alarm system/ Hé thdng thiét bj
a) | bao chay
Smoke and fire suppression equipment
b) | system/ Hé thdng thiét bi dap khoi, lta
Fire extinguishing tools/ Dung cu dap
¢) | Iua
Emergency lights (if available)/ ben
d) | bao khan cip (néu co)
335 | Airconditioning system/ Hé thong diéu
" | hda khéng khi
Aviation security surveillance camera/
3.3.6 L : N N
Camera giam sat an ninh hang khong
34 Work environment/ M6i truong lam

Viéc
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a)

Hygiene and orderly arrangement of
the workplace/ V¢ sinh va viéc sap xep
bo tri ngdn nap noi lam viéc

b)

Ambient Temperature/ Nhiét do moi
truong xung quanh

Noise Level (may consider the
exemption to be completed within 10
working days or the Unit has to make a
proposal with clearly time frame for
corrective action )/ Mac do tiéng dn
(c6 thé xem xét nhan nhuong dé don vi
hoan thanh trong 10 ngay lam viéc
hodc don vi c6 don dé nghi rd thoi gian
khic phuc

3.5

Other provisions (if applicable)/ Cac
bao dam khac (néu cd)/

(4) PERSONNEL/NHAN SU

No.

Area of Inspection

Observations

Comments

Reference

4.1

Training/Huan luyén

a)

Types of training programs/ Cac loai
chuong trinh huan luyén

b)

Assessment training plan and results
(if any)/ K& hoach va ket qua huan
luyén nang dinh (néu co)

Recurrent training plan and results/ Ké
hoach va két qua huan luyén dinh ky

Recovery training plan and results (if
any)/ Ke hoach va ket qua huan luyén
phuc hoi (neu co)

Advanced training plan and results (if
any)/ Ké hoach va két qua huan luyén
nang cao (neu co)

f)

Report on training results for each
course/year/ B&o cao két qua huan
luyén tung khéa/nam

9)

Training records of each employee/
Ho6 so huan luyén cua ting nhén vién

h)

Training material/ Tai liéu huén luyén

List of training materials/ Danh muc
tai liéu huan luyén
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)

Training documents, archive files/
Caéc tai liéu huan luyén, file luu trir

4.2

Question/Cac cau hoi

a)

Is minimum number of staff available
in the Unit?/ bon Vi co dam bao so
lugng nhan vién toi thieu khéng?

b)

Avre all positions manned properly?/
Tat ca cac vi tri ¢6 dugc bo tri nhan
vién phu hgp khéng?

Have the assigned officers for the
positions been given relevant training
to perform the assigned tasks and
possesses the relevant competency
certificates?

Céa nhan thyc hién nhiém vu tai cac vi
tri c6 duoc dao tao cac khoa lién quan
dé thuc hién nhiém vu dugc phan cong
va c6 cac chung chi vé ning luc
khong?

d)

Have the assigned officers for the
positions been given relevant training
to perform the assigned tasks and
possesses the relevant competency
certificates?

Céac nhan vién thyc hién nhiém vu tai
cac vi tri cd dugce dao tao cac khda lién
quan va c6 cac ching chi vé nang luc
khéng?

Has the Unit developed training
programmes for its staff?

Co s¢ c6 xa@y dung cac chuong trinh
huan luyén cho nhan vién khong?

f)

Have you established Initial and
periodic assessments that require
personnel to demonstrate the required
competencies?

Panh gia ban dau va danh gia dinh ky
¢6 duoc thuc hién dé dam bao cac
nhan vién dap g nang luc theo yéu
cau?

9)

Is the training program appropriately
implemented during the specified
period?
Chuong trinh huén luyén c6 duoc trién
khai phu hop trong thoi gian quy dinh
khéng?
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Are all training records maintained?

h) | Co s& co luu tat ca hd so huan luyén
khéng?

Avre the training records up-to-date?

i) | H6 so huin luyén c6 duoc cap nhat
khong?

Has the Unit developed job

. descriptions for it’s ATFM staft?

) Co s& ¢6 mo ta céng viéc cua nhan
vién ATEM khong?

Do the job descriptions cover all
aspects of procedures required to be

K developed or reviewed?

) A AL
Pon vi ¢6 ra soat va xdy dung mé ta
cdng viéc bao gom thuc hién cac quy
trinh yéu cau khong?

Are the officers follow the written
procedures  stipulated in  the
Operations Manual during their duty

[) | time in respective areas?

Céac nhan vién c6 tuan theo cac quy
trinh néu trong tai licu HDKT lién
quan khong?

Has appropriate qualification &
experience requirements and duties &
responsibilities been established for

m) ATFM position?

Céc yéu cau vé trinh do chuyén mon,
Kinh nghiém ciing nhu nhiém vy va
trach nhiém phu hop da duoc thiét 1ap
cho vi tri ATFM chua?

Do the staffs comply with the
published fatigue regulations?

n) | Nhan vién c6 tuan thi cac quy dinh vé
quan ly su mét moi da duoc cong bd
khbng?

Does the Unit identify the risks due to
human interactions and  issue
mitigating steps?

0) Co sé co xac dinh cac rai ro do con
nguoi va xac dinh cac bién phap giam
thiéu khong?

(5) OPERATIONAL/KHAI THAC
No. Area of Inspection Observations Comments Reference
5.1 | Cac co so/lién két can thiét co san dé
phdi hop véi cac don vi lién quan
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khac  khéng?/  Are  required
facilities/Links available for
coordination with other relevant
entities

5.2

Cac dién van ATS, NOTAM va cac
dién van AMHS lién quan khac co
duoc cung cdp kip thoi cho co so
ATEM khong? Are ATS messages,
NOTAM’s and other relevant AMHS
messages promptly supplied to
ATFEM unit

5.3

Nhiing thong tin cap nhat vé cac diéu
kién Khi tuong hién tai va du bao cac
diéu kién Khi twong cu thé dang dugc
cung cap cho co s& ATFM c6 kip thoi
khong?/ Are up to date information
on existing Meteorological conditions
and forecast of specific Met
conditions being provided to ATFM
units promptly?

5.4

a) Viéc cap CTOT c6 dam bao ding
thoi gian dé cho cac don vi chuan bi
ko?

a) Provide CTOT ensures time for
other units prepare?

5.5

b) Tinh trang nhan va trién khai
CTOT dén cac don vi lién quan?

b) Status of receiving and deploying
CTOT to relevant units?

5.6

Cach xir ly khi huy bo/ sira doi
CTOT?

How to handle cancellation/
modification of CTOT?

5.7

Viéc 1ap ké hoach du bdo bay hang
ngay ATFM Daily plan va gui toi cac
don vi?

Planning the ATFM Daily plan and
sending it to the units?

5.8

Cung cap théng tin CTOT, ADP cho
cac bén lién quang thdng qua cac
kénh nhu web portal, AMHS, email,
thoai...

Provide CTOT and ADP information
to relevant units through channels
such as web portal, AMHS, email,
Vvoice, etc.

5.9

a) Cac bao céo vé kha ning su
dung/khéng sir dung dugc cua thiét
bi, co s& vat chat va hé théng co duoc
thuc hién chinh xac va thuong xuyén
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khong?/

a) Have serviceability/
unserviceability reports of
equipment, facilities and systems
been raised correctly and regularly?

5.10 | Cac danh gia an toan cua don vi cé
duoc tién hanh thuong xuyén, cd hé
thdng va dugc ghi chép lai khdng?/
Have safety reviews of unit been
conducted on a regular, systematic
basis and documented?

5.11 | CO phat hién nao vé cac danh gia an
toan trudc day dugc thyc hién va hanh
dong tiép theo duoc thyc hién khong?
HO so c6 sin hay khong?/ Any
findings on previous safety reviews
carried out and follow up action
taken? Are the records available?

a) Nhitng danh gia An toan d6 co6 dugc
thuc hién baoi nhan vién cd trinh
dd/dao tao phu hop khdng?/ Are those
Safety reviews conducted by an
adequately qualified/trained
personnel?

5.12 | Have the previous recommendations
issued by the CAA inspector been
implemented?

Nhitng khuyén nghi trugc diy do
giam sat vien CAA dua ra da duoc
thuc hién chua?

(6) PROCEDURES/QUY TRINH

No. Area of Inspection

Observations

Comments

Reference

6.1 | Has Unit developed the working
procedures for their technical staff?
Co s co xay dung quy trinh lam vi¢c
cho nhan vién khong?

6.2 | Are procedures available/updated
timely for system/method to inform
Airlines/Carriers when significant
CTOT is issued?

Cac quy trinh da co/dugc cap nhat kip
thoi dé hé théng/phuong phap thong
bado cho cac hdng hang khéng khi
CTOT duogc phat hanh khéng?

6.3 | Has the ATFM implemented a user
feedback system?
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Co s6 ATFM da trién khai h¢ thong
phan hoi cua khach hang chua?

6.4

Are the actions taken for the user
feedbacks received?

Cd6 hanh dér]g duoc thuc hién sau khi
nhan phan hoi cua khach hang khong?

6.5

Is the CTOT process carried out in
accordance with regulations?

Quy trinh xtt ly CTOT c¢6 duoc thuc
hién theo ding quy dinh khong?

6.6

Is the process of preparing and
providing ADP in accordance with
regulations?

Quy trinh soan va cung cip ADP c¢6
theo diing quy dinh khong?

6.7

Is the ADP/CTOT delivery time in
accordance with regulations?

Thoi gian cung cap ADP va CTOT c6
theo diing quy dinh khong?

(7) DOCUMENTATION/VAN BAN

No.

Area of Inspection

Observations

Comments

Reference

7.1

List of documents/ Danh muc cac van
ban tai liéu

7.2

Operation Manual of the Unit/ Tai liéu
HDKT cua Co sé&

7.3

Other Vietnamese specialized
documentation/ Cac van ban, tai liéu
nghiép vu khac cua Viét Nam

7.4

ICAO documentation/ Cac vin ban,
tai liéu nghiép vu cua ICAO

7.5

List of related Letters of Agreement/
Danh muc cac van ban hiép dong lién
guan

7.6

Related Letters of Agreement, updated
status/ Cac van ban hi¢p dong lién
quan, tinh trang cap nhat

7.7

Shift book/ S6 giao ca

7.8

Equipment maintenance book/ S6 bao
dudng thiet bi
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Manage, update and store
7.9 documentation/ Quan ly, cap nhat, luu
trix tai liéu
2) Management assignment/ Phan cong
quan ly
b) Update assignment/ Phan céng cap
nhat
c) | Storage location/ Vi tri luu trix
Periodic inspection
d) | Month/quarter/year/ Kiém tra dinh ky
Théng/Quy/Nam
Are the relevant ICAO documents and
other  technical and regulatory
publications readily available at the
7.10  |Unit for reference?
Cac tai liéu ICAOQ lién quan va cac tai
lieu ky thuat va quy dinh khac co san
tai co so dé tham khao khéng?
a) | ICAO Docs Doc 9971
Doc 8126
Doc 7910
Doc 8643
Doc 8400
Doc 8585
b) | ICAO Annexes Annex 11
Annex 19
0 Relevant CAAV Manual, MOS/ Tai
liéu huong dan cia CAAV lién quan
d) Updated AIP Viet Nam/ AIP Viét

Nam duogc cap nhat

(8) GUARANTEE SAFETY AND QUALITY/PAM BAO AN TOAN VA CHAT LUQNG

No. Area of Inspection Observations Comments Reference
Content in the SMS Manual of ANSP/

8.1 | Noi dung trong tai liéu SMS cua doanh
nghi¢p
Safety and quality organization of the

a) | Unit/ T6 chuc an toan va chét luong

cua co so
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Safety assessment when having

b) | changes/ Danh gia an toan khi c6 thay
doi
Internal safety check/ Kiém tra an toan
€) | noi bo
Internal quality check/ Kiém tra chat
d) | lwgng noi bd
Security/ An ninh
8.2
Gate, wall, fence/ Cong, tuong, hang
a) |rao
Check entrance/exit gates of Unit/
b) | Kiém tra ra/vao co s6
) Guarding the Unit/ Canh gac co so
C
Unit protection plan and provision/
d) | Phuong 4n/quy dinh bao vé co sé
Fire safety/ An toan chay no
8.3
Rules and regulation on fire protection/
a) | Néi quy, quy dinh vé PCCC
Fire  prevention and  fighting
plan (evacuating people, documents
and equipment in case of an incident)
(consideration can be made when the
Unit has a temporary plan and a written
b) | request specifying the time for

remedying )/ Phuong an PCCC (so tan
ngudi, tai liéu va trang thiét bi khi co
su ¢d) (c6 thé xem xét nhan nhuong khi
don vi c6 phuong an tam thoi va c6 don
dé nghi ghi rd thoi gian khac phuc)

(9) OBSERVATIONS/QUAN SAT

Ref/
No.

Significant Observations/Nhirng quan sat quan trong

(100 RECOMMENDATIONS/ NHAN XET
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Ref: . . .
NoO Recommendations Action Office
Inspectors (Name & Signature): Date:
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4.1.8 Flight Coordination Unit

FCU INSPECTION CHECKLIST/REPORT FOR FLIGHT COORDINATION
UNIT

DANH MUC KIEM TRA/ BAO CAO DANH CHO CO SO TBHPB

Unit:

Date:

Time:

Name of Inspector(s):

Inspection Report Ref:

File Ref:

Use the following abbreviations to indicate your observations, if the space is inadequate
for comments use additional page with the reference number of the Area of Inspection.
Recommendations are to be raised with the appropriate Ref. No. according to the Area of
Inspection.

S = Satisfactory; U = Unsatisfactory; N = Not Checked,;

N/A = Not Applicable

Sir dung cac chir viét tat sau day dé mo td cdc danh gia cua Giam sat vién, néu khoang
trong tai 6 ghi y kién khong di dé ghi cac nhdn xét, dé nghij sir dung trang bé sung c6 s6
tham chiéu cua ngi dung phdn kiém tra. Cac khuyén ngh; sé duwoc dwa ra ciing sé tham
chiéu thich hop theo ngi dung phan kiém tra theo bang duéi day.

| = Improvements Needed;

S = Dat yéu cdu,; U = Khéng dat yéu cau; N = Khéng danh gia; | = Can tang cuong,
cadi thi¢n; N/A = Khéng ap dung

(1) GENERAL/PHAN CHUNG

No. Area of Inspection Observations Comments Reference
Unit’s Operational License/Gidy phép
1.1 i X
khai théac co so
Name and postal address’/AFTN/
1.2 |AMHS (if applicable )/ Tén va dia chi
buu dién/AFTN/AMHS (néeu co6)
13 Purpose of service provision/Muc dich
' cung cap dich vu
1.4 |Scope of supply/Pham vi cung cip
1.5 |Operation mode/Ché do hoat dong
1.6 |Placement location/Dia diém bd tri
17 Operation restrictions/limits (if any)/

Cac han ché/gioi han khai thac (néu c)

(2) ORGANIZATION/TO CHUC CO SO
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No. Area of Inspection Observations Comments Reference
2.1 | Head of Unit/ Chtrc danh Trudng co s&
Deputies Head of Unit (assigned in
writing to be in charge of the fields of
operation, training, safety, quality ..)/
2.2 | Chirc danh Pho truong co so (phan
cong bang van ban phu trach cac linh
vuc khai thac, huan luyén, an toan,
chat lwong..)
2.3 | Watch Supervisor/ Kip truong
Minimum number of Watch Supervisor
a) | of the Unit/ SO lugng kip truong toi
thiéu cua co so
Responsibilities of Watch Supervisor/
b) | Chuc trach kip truéng
Job descriptions/ M6 ta cong viéc thuc
¢) | hien
License and rating of Watch
d) | Supervisor/ Giay phép, nang dinh kip
truon
2.4 | Staff/ Nhan vién
Minimum number of staffs of the Unit/
2) | S§ lugng nhan vién téi thidu cua co s&
Staff responsibilities/ Chuac trach nhéan
b) | vién
Job descriptions/ M6 ta céng viéc thuc
¢) | hien
Staff license and rating/ Gidy phép,
d) | nang dinh nhan vién
Guaranteed on duty (Number of shifts,
25 arrangement, time of duty)/ bam bao
' truc (SO ca truc, cach bo tri, thoi gian
truc)
a) | On duty Mode/ Ché do truc
Assignment schedule/ Lich phan cong
b)
truc
0 The delivery/receipt of shifts/ Viéc
giao/nhan ca truc
Maintain working discipline/ Duy tri
d) | ky luat 1am viéc
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Maintain reporting procedure/ Duy tri

€) | ché d6 bao céo
H Shift  delivery/receipt book/  So
giao/nhan ca truc
Log incidents/incident during the shift/
9) Ghi nhat ky cac su co/sy vu trong ca

truc

(3) INFRASTRUCTURE, SYSTEM, EQUIPMENT ASSURANCE/PAM BAO HA

TANG CO SO, HE THONG, THIET BI, TRANG BI

No.

Area of Inspection

Observations

Comments

Reference

3.1

Signboard with the name of the Unit
(Vietnamese, English)/ Bién hi¢u ghi
tén co so (tieng Viét, Anh)

3.2

Number of positions, working area
(may consider exemption for the Unit
to complete within 15 working days or
the Unit has to make a proposal with
clearly time frame for corrective
action )/ Sé vi tri, dién tich lam viéc (c6
thé xem xét nhan nhuong dé don vi
hoan thanh trong 15 ngay lam viéc hoac
don vi c¢6 don dé nghi rd thoi gian khac
phuc

3.3

Equipment system (main, backup)/ H¢
thong trang thiét bi (chinh, dy phong)

3.3.1

Equipment system/ Hé thong thiét bi

AMHS Terminals/ Thiét bi dau cudi
AMHS

Automatic AIS/AIM terminal/ Thiét bi
dau cuoi AIS/AIM tu dong

Computer connecting to the internet/
May tinh két noi internet

Postal phone (domestic  and
international) are recorded/ Bién thoai
buu dién (trong nudc va qudc té) dugc
ghi am

Internal phone are recorded/ Bién thoai
noi bo dugc ghi am

f)

Color, black and white printer/ May in
mau, den trang

9)

Connection line/ Budng truyén két ndi
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h)

Clock (Ha Noi time and UTC)/ bong
h(f) (01 ‘dc‘)ng ho chi gio Ha Noi va 01
dong ho chi gio UTC)

i)

Fax machine/ May Fax

)

Photocopy machine/ May Pho té copy

K)

Operational ~ bookshelf,  reference
materials, guidance documents (ICAO
and Viet Nam)/ Tu s&ch nghiép vuy, tai
liu tham khao, tai liéu hudng dan
(ICAO va Viét Nam)

En route charts/Aerodrome chart (or
chart of runway, taxiway, aprons and
parking/docking chart)/ So d6 hé théng
duong hang khéng ATS/ So d6 san bay
(hoic so d6 dudng CHC, dudng lan,
san dd va vi tri d)

Office equipments (desks, chairs,
wardrobes, working tools)/ Trang bi
van phong (ban, ghé, ta, dung cu lam
Viéc)

Tray for documents/ Khay dung tai liéu

Other devices by category (minimum)/
Cég thiét bi khac theo danh muc (toi
thiéu)

Electricity supply/ Nguon dién

Main power source/Ngudn dién chinh

Backup power source/ Cac ngudn dién
du phong

UPS

3.3.3

Lighting and emergency lighting
systems/ H¢ thong chieu sang va chieu
sang khan cap

3.34

Lightning ~ protection  equipment
system/ H¢ thong thiét bi chong sét

Fire alarm system/ Hé thng thiét bi
béao chay

Smoke and fire suppression equipment
system/ H¢ thong thiét bi dap khoi, lra

Fire extinguishing tools/ Dung cu dap
Itra
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d)

Emergency lights (if available)/ Den
béo khan cap (néu co)

3.35

Air conditioning system/ Hé thong diéu
hoa khoéng khi

3.3.6

Aviation security surveillance camera/
Camera gidm sat an ninh hang khéng

3.4

Work environment/ Méi truong lam
Viéc

Hygiene and orderly arrangement of
the workplace/ V¢ sinh va viéc sap xep
b0 tri ngdn nap noi lam viéc

b)

Ambient Temperature/ Nhiét d6 moi
trrong xung quanh

Noise Level (may consider the
exemption to be completed within 10
working days or the Unit has to make a
proposal with clearly time frame for
corrective action )/ Muc do6 tiéng on
(c6 thé xem xét nhan nhuong dé don vi
hoan thanh trong 10 ngay lam viéc
hodc don vi c6 don dé nghi rd thoi gian
khic phuc

3.5

Other provisions (if applicable)/ Cac
bao dam khac (néu co)/

(4) PERSONNEL/NHAN SU

No.

Area of Inspection

Observations

Comments

Reference

4.1

Training/Huan luyén

a)

Types of training programs/ Céc loai
chuong trinh huan luyén

b)

Assessment training plan and results (if
any)/ Keé hoach va ket qua huan luyén
nang dinh (néu co)

Recurrent training plan and results/ Ké
hoach va két qua huan luyén dinh ky

Recovery training plan and results (if
any)/ K€ hoach va ket qua huan luyén
phuc hoi (néu co)

Advanced training plan and results (if
any)/ K& hoach va ket qua huan luyén
nang cao (neu co)

f)

Report on training results for each
course/year/ B&o cdo két qua huan
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luyén tirng khda/nam

9)

Training records of each employee/ Ho
so huan luyén cua tirng nhan vién

h)

Training material/ Tai liéu huan luyén

List of training materials/ Danh myc tai
liéu huan luyén

)

Training documents, archive files/ Cac
tai liéu huan luyén, file luu trir

4.2

Question/Cac cau hoi

Is minimum number of staff available
in the Unit?/ Don vi ¢c6 dam bao so
lugng nhén vién toi thieu khong?

b)

Are all positions manned properly?/
Tat ca cac vi tri ¢6 duoc bd tri nhan
vién phu hop khéng?

Have the assigned officers for the
positions been given relevant training
to perform the assigned tasks and
possesses the relevant competency
certificates?

Céa nhan thuc hién nhiém vu tai cac vi
tri c6 duoc dao tao cac khoa lién quan
dé thuc hién nhiém vy duoc phan cong
va c6 cc chirng chi vé niang luc khdng?

d)

Have the assigned officers for the
positions been given relevant training
to perform the assigned tasks and
possesses the relevant competency
certificates?

Cac nhan thuc hién nhiém vu tai cac vi
tri c6 duoc dao tao cac khoa lién quan
va c6 cc chirng chi vé ning luc khdng?

Has the Unit developed training
programmes for its staff?

Co s6 cO xay dung cac chuong trinh
huan luyén cho nhan vién khong?

f)

Have you established Initial and
periodic assessments that require
personnel to demonstrate the required
competencies?

Dénh gia ban dau va danh gia dinh ky
c0O duoc thuc hién dé dam bao céc‘nhén
vién dap ung nang luc theo yéu cau?
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Is the training program appropriately
implemented during the specified
period?

9) Chuong trinh huén luyén co duoc trién
khai phu hop trong thoi gian quy dinh
khong?

Are all training records maintained?

h) | Co s6 c6 luu tit ca hd so huin luyén
khéng?

Avre the training records up-to-date?

i) | H6 so huin luyén c6 duoc cap nhat
khong?

Has the Unit developed job

. descriptions for it’s staff?

) Co s 6 mo ta cbng viéc caa nhan vién
khéng?

Do the job descriptions cover all
aspects of procedures required to be

K developed or reviewed?

) R A e
Pon vi ¢6 ra soat va xay dung mo ta
cdng viéc bao gom thuc hién céc quy
trinh yéu cau khong?

Are the officers follow the written
procedures stipulated in the Operations
Manual during their duty time in

I) | respective areas?

Céac nhén vién cé tuan theo cac quy
trinh néu trong tai liéu HDKT lién quan
khong?

Has appropriate qualification &
experience requirements and duties &
responsibilities been established for

m) position?

Céc yéu cau ve trinh do chuyén mon,
kinh nghiém ciling nhu nhiém vu va
trach nhiém phu hop da duoc thiét lap
cho vi tri chua?

Do the staffs comply with the
published fatigue regulations?

n) | Nhan vién c6 tuan thu cac quy dinh vé
quan ly su mét moi da duoc cong bd
khbng?

Does the Unit identify the risks due to
human interactions and  issue
mitigating steps?

0) Co s6 ¢o xac dinh cac rui ro do con
nguoi va xac dinh cac bién phap giam
thiéu khong?

(5) OPERATIONAL/KHAI THAC
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No.

Area of Inspection

Observations

Comments

Reference

5.1

Cung cép dich vu bao dam hoat dong
bay trong khu vuc trdch nhiém?
Providing services to ensure flight
operations in the area of
responsibility?

5.2

Cach thtc hiép dong voi cac don vi
lién quan?
How to coordinate with related units?

5.3

Thu thap, tong hop tin tic/théng tin
lién quan tdi dam bao hoat dong bay?
Collect and synthesize
news/information related to flight
operations assurance?

5.4

Kiém tra, danh gia tinh hinh hoat
dong bay?
Check  and  evaluate  flight
operations?

5.5

Theo ddi tinh hinh hoat dong bay khi
c6 hoat dong bay dac biét?

Monitor flight operations when there
are special flight operations?

5.6

Kiém tra doi chiéu ké hoach HD bay
ngay?
Check and compare daily flight
plans?

5.7

Quan ly cac ké hoach hoat dong bay,
theo doi dién bién hoat dong bay?

Manage flight plans and monitor
flight activities?

5.8

Khai thac dién vin vé cac hoat dong
bay qué canh?

Exploitation of telegrams on
overflight activities?

5.9

Khai thac dién vin vé cac hoat dong
bay di dén?

Exploit telegrams on incoming and
outgoing flight activities?

5.10

Are contingency plans relevant to the
Unit been developed to follow in an
event of disruption or potential
disruption of related supporting
services?

Cac ké hoach ung pho lién quan dén
co sé co duoc xdy dung dé xur ly
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trong trudng hop cac dich vu hd trg
lién quan bi gian doan hodc cd kha
nang bi gian doan khéng?

5.11 | Have safety reviews of Unit been
conducted on a regular, systematic
basis and documented?

Cac danh gia an toan cua don vi €0
duoc tién hanh thuong xuyén, c6 hé
thdng va duoc ghi chép lai khong?

a) Any findings on previous safety
reviews carried out and follow up
action taken? Are the records
available?

Co6 phét hién nao vé cac danh gia an
toan trudc day dugc thuc hién va
hanh dong tiép theo dugc thuc hién
khéng? Ho so luu trit ¢d sin hay
khong?

b) | Are those Safety reviews conducted
by an adequately qualified/trained
personnel?

Nhirng danh gid An toan do co dugc
thuc hién boi nhan vién cd trinh
do/dao tao phu hgp khéng?

5.12 | Have the previous recommendations
issued by the CAA inspector been
implemented?

Nhitng khuyén nghi trudc day do
giam sat vien CAA dua ra da duogc
thuc hién chua?

(6) PROCEDURES/QUY TRINH

No. Area of Inspection

Observations

Comments

Reference

6.1 | Has Unit developed the working
procedures for their technical staff?
Co s co xay dung quy trinh lam vi¢c
cho nhan vién khong?

6.2 | Are procedures available/updated
timely for system/method to inform
Airlines/Carriers when significant
information is issued?

Cac quy trinh da co/dugc cap nhat kip
thoi dé hé théng/phuong phéap thong
bado cho cac hdng hang khéng khi
théng tin quan trong dugc phat hanh
khong?
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6.3

Are procedures available/updated
timely for receiving & dissemination
of information?

Céc quy trinh da co/duoc cap nhat kip
thoi dé nhan va thong béo khéng?

6.4

Has the implemented a user feedback
system?

Co sé da trién khai hé théng phan hoi
cua khéch hang chua?

6.5

Are the actions taken for the user
feedbacks received?

C6 hanh dong dugc thuc hién sau khi
nhan phan hoi cua khach hang khéng?

6.6

Is the information process carried out
in accordance with regulations?
Quy trinh x1r Iy thong tin c6 dugc thyuc
hién theo ding quy dinh khong?

6.7

Is the process of preparing and
providing daily flight forecast in
accordance with regulations?

Quy trinh cung cap KHHPB ngay c6
theo diing quy dinh khong?

6.8

Is the daily flight forecast delivery
time in accordance with regulations?
Thoi gian cung cdp KHHPB ngay c6
theo diing quy dinh khong?

(7) DOCUMENTATION/VAN BAN

No.

Area of Inspection

Observations

Comments

Reference

7.1

List of documents/ Danh muc cac van
ban tai liéu

7.2

Operation Manual of the Unit/ Tai liéu
HDKT cua Co s&

7.3

Other Vietnamese specialized
documentation/ Cac van ban, tai liéu
nghiép vu khac cua Viét Nam

7.4

ICAO documentation/ Cac vian ban,
tai liéu nghiép vu cua ICAO

7.5

List of related Letters of Agreement/
Danh muc cac van ban hiép dong lién
guan

7.6

Related Letters of Agreement, updated
status/ Cac van ban hi¢p dong lién
guan, tinh trang cap nhat
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7.7 | Shift book/ So giao ca
Equipment maintenance book/ S6 bao
7.8 N L
dudong thiet bi
Manage, update and store
7.9 | documentation/ Quan ly, cap nhat, luu
trix tai liéu
2) Management assignment/ Phan cong
quan ly
b) Update assignment/ Phan cbng cap
nhat
c) | Storage location/ Vi tri luu trix
Periodic inspection
d) | Month/quarter/year/ Kiém tra dinh ky
Théng/Quy/Nam
Are the relevant ICAO documents and
other  technical and regulatory
publications readily available at the
7.10 |Unit for reference?
Céc tai lieu ICAO lién guan va céac tai
ligu ky thudt va quy dinh khéc c6 san
tai co s¢ dé tham khao khéng?
a) ICAO Docs Doc 4444
Doc 7910
Doc 8643
Doc 8400
Doc 8585
b) ICAO Annexes Annex 11
Annex 19
0 Relevant CAAV Manual, MOS/ Tai
liéu hudong dan cua CAAV lién quan
d) Updated AIP Viet Nam/ AIP Viét

Nam duogc cap nhat

(8) GUARANTEE SAFETY AND QUALITY/PAM BAO AN TOAN VA CHAT LUQNG

No. Area of Inspection Observations Comments Reference
Content in the SMS Manual of ANSP/

8.1 | Noi dung trong tai liéu SMS ctia doanh
nghiép
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Safety and quality organization of the

a) | Unit/ T6 chuc an toan va chét luong
cua co s&
Safety assessment when having
b) | changes/ Panh gia an toan khi c6 thay
doi
Internal safety check/ Kiém tra an toan
¢) | noibod
Internal quality check/ Kiém tra chat
d) | lwgng noi bo
8.2 | Security/ An ninh
Gate, wall, fence/ Cong, twong, hang
a) X
rao
b) Check entrance/exit gates of Unit/
Kiém tra ra/vao co s&
c) | Guarding the Unit/ Canh gac co s&
d) Unit protection plan and provision/
Phuong an/quy dinh bao vé co so
8.3 | Fire safety/ An toan chay no
Rules and regulation on fire protection/
Q) | Noi quy, quy dinh vé PCCC
Fire  prevention and  fighting
plan (evacuating people, documents
and equipment in case of an incident)
(consideration can be made when the
Unit has a temporary plan and a written
b) | request specifying the time for

remedying )/ Phuong an PCCC (so tan
ngudi, tai lidu va trang thiét bi khi co
su ¢b) (c6 thé xem xét nhan nhwong khi
don vi c6 phuong an tam thoi va c6 don
dé nghi ghi rd thoi gian khic phuc)

(9) OBSERVATIONS/QUAN SAT

Ref/ - : )
NE; Significant Observations/Nhirng quan sat quan trong
(100 RECOMMENDATIONS/ NHAN XET
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4.1.9 SMS
SMS INSPECTION CHECKLIST
DANH MUC KIEM TRA SMS
ATC Centre: Date: Time: Name of Inspector(s):

Inspection Report Ref:

File Ref:

Use the following abbreviations to indicate your observations and if the space is inadequate
for comments use additional page with the reference number of the Area of Inspection.
Recommendations are to be raised with the appropriate Ref. No according to the Area of
Inspection

S = Satisfactory; U = Unsatisfactory; N = Not Checked; I =Improvements Needed;
N/A = Not Applicable

Sir dung cdc chir viét tat sau ddy dé thé hién quan sat ciia ban va néu khéng dii ché cho
nhan xét, hay sw dung trang bo sung co so tham chiéu cua Khu vuc Kiém tra. Cdc khuyén
nghi sé duoc dua ra cung tham chiéu thich hop theo Khu vuc kiém tra.

S = Pat yéu cau; U = Khong dat yéu cau; N = Chua kiém tra; I = Can cdi tién; N/A =

1)

Khong ap dung

Safety Policy & Objectives/ Chinh sach & Muc tiéu An toan

No.

Area of Inspection

Observations

Comments

Reference

11

Has the Safety Policy been displayed at the ATC
Centre?/ Chinh sach An toan c6 dugc trung bay tai
co so ATC khong?

1.2

Have the Safety objectives been displayed at the
ATC Centre?/ Ca4&c muc tiéu An toan c¢6 dugc trung
bay tai co s6¢ ATC khéng?

1.3

Have the achievement of safety objectives been
regularly reviewed?/ Cac muc ti€u an toan c6 dugc
xem xét thuong xuyén khong?

14

Have the roles & responsibilities of the Unit Safety
Officer been included in his/her respective Job
Descriptions?/ Vai tro va trach nhiém ciaa Nhén
vién An toan Pon vi c6 dugc dua vao M6 ta Cong
viéc tuong tng khéng?

1.5

Have the roles & responsibilities of operational
Controllers been included in their Job
Descriptions?/ Vai tro va trach nhiém cua KSVKL
c6 dugc dua vao Mo ta cong viéc khong?

1.6

Is competent personnel available for the day-to-
day operations of SMS at the Centre?/ C6 nhan
vién du ning luc dé thuc hién cac hoat dong An
toan hang ngay tai co s khdng?
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1.7

Is the appointed Unit Safety officer sufficiently
qualified to fulfill the required duties and
responsibilities? / Nhan vién An toan Pon vi dugc
b6 nhiém c6 du trinh do dé hoan thanh cac nhiém
vu va trach nhiém duoc yéu cau khong?

1.8

Have safety committee meetings been taken place
according to the periodicity mentioned in the
SMM?/ Céc cudc hop ctia Ban chi dao an toan c6
duoc dién ra theo dinh ky duoc dé cap trong SMM
khong?

1.9

Has senior management participated in the
meeting?/ Lanh dao don vi ¢6 tham gia cudc hop
khéng?

1.10

Have appropriate actions taken to ensure safety
recommendations of safety committee meetings
are implemented? / C6 cac hanh dong thich hop
dugc thyc hién dé dam bao céc khuyén nghi vé an
toan cua cac cudc hop ty ban an toan dugc thyc
hién.

1.11

Have Safety committee reports and safety
recommendations been published or circulated
among the ATCOs?/ Cac bao cao cua Ban chi dao
an toan va khuyén nghi vé an toan da dugc cong
bd hoic phét hanh cho cac KSVKL chua?

1.12

Is an updated Emergency Response Plan (ERP)
available at the center? /Co s& ¢6 san Ké hoach
g phd khan cap (ERP) duoc cap nhat moi nhét
khéng?

1.13

Are the relevant checklists referred in the ERP
readily available at the ATC center?/ Cac danh
sach kiém tra lién quan duogc dé cap trong ERP ¢6
san tai trung tam ATC khdng?

1.14

Avre there any records on previous activation of the
Emergency Response Plan? / C6 bt ky hd so nao
vé viéc kich hoat Ké hoach tng ph6 khan cap truge
do khdng?

1.15

Is up-to-date information on contact details of
personnel involved in the Emergency Response
Planning available?/ Thong tin cap nhat danh ba
lién lac ciia nhan vién tham gia Ké& hoach tng pho
khan cip c6 sin khong?

1.16

Has the ERP been reviewed and tested as per the
periodicity mentioned? When was the Ilast
Emergency Exercise held?/

ERP da duoc xem xét va thir nghiém theo dinh ky
d3 dé cap chua? Cudc luyén tap khan cap cudi cuing
duoc to chuc khi nao?

1.17

Is there an updated SMM of ATS available at the

center?/ Co sé c6 cap nhat SMM vé ATS khong?
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1.18

nhu dugc dé cap trong SMM khdng ?

Are other documents of SMS documentation being properly maintained as
mentioned in the SMM?/ Céc tai liéu SMS khac c6 dugc luu giltr dtng cach

a) Hazard Log/ Nhat ky mdi nguy hiém

b) Risk Register/ C4c rui ro an toan

c) Safety Data collection/ Thu thap di liéu an toan

d) SPIs and related performance charts / Chi s6
tinh nang an toan va bi€u do lién quan

e) Record of completed safety risk assessments /
HO so danh gia rui ro an toan

f) Safety Investigation Reports/ Bao cao diéu tra
an toan lién quan

g) SMS internal audit reports / Béo cao kiém tra
SMS néi bo

h) Safety training records / Ho so huan luyén an
toan

i) Records of Safety Committee Meetings / Ho so
cac cudc hop cua Ban chi dao An toan

j. Records of Safety Reviews / H6 so danh gia an
toan

1.19

Are following updated documents relevant to the
SMS implementation readily available at the
center? / C&c tai liéu cap nhat sau day lién quan
dén viéc trién khai SMS ¢6 san ¢ co so khong?

a) ICAO Annex 19

b) ICAO Doc. 9859

c) ...

(2)

HAZARD IDENTIFICATION / NHAN DANG MOI NGUY HIEM

No.

Area of Inspection

Observations

Comments| Reference

2.1

Are there established processes for the collecting
of Safety Data?/ C6 cac quy trinh duoc thit lap
de thu thap Dt liéu An toan khong?

2.2

Is there an updated hazards log maintained by the
ATC center//Unit? /C6 nhat ky mdi nguy hiém
cap nhat nao dugc duy tri boi trung tam/Co so
ATC khéng?

2.3

Have the Hazard related consequences been
identified and recorded in a Risk register?/Cac
hau qua lién quan dén M&i nguy hiém da duoc
nhan dang va ghi lai trong S6 dang ky rui ro chua?

2.4

Have the Hazard Log and the Risk Register been
regularly updated  with  newly identified
hazard and their consequences, through the Safety

Assessments and Investigations?/ Nhat ky Mdi
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nguy hiém va Pang ky Rui ro da dugc duoc cap
nhét thuong xuyén véi nhiing thong tin moi dugc
xac dinh mdi nguy hiém va hau qua cua ching,
thong qua Panh gia An toan va Diéu tra?

2.5

Have human performance related factors been
considered in the Hazard Identification process?/
Cac yéu t6 lién quan dén hiéu suét caa nhan vién
c6 dugc xem xét trong qua trinh Nhan dang méi
nguy hiém khong?

2.6

Is documentation process of each hazard from
identification through to resolution clearly visible
in the records?/ Quy trinh ghi chép vé tirng moi
nguy hiém tir viéc xac dinh dén giai phap co rd
rang trong ho so khong?

2.7

Are the staff aware of ATS Internal SMS
reporting system? / Nhan vién co biét vé hé thong
b&o cdo SMS ndi bo cua ATS khong?

2.8

Are the Mandatory/ voluntary occurrence
reporting forms available at the center?/ Cac mau
bao c4o su viéc bat budc/tu nguyén-co san ¢ trung
tdm khoéng ?

2.9

Is a list of mandatory reportable occurrence of
ATS maintained and displayed at the center?/
Danh sach cac truong hop ATS bit budc phai béo
c4o cd dugc duy tri tai trung tdm khong?

2.10

How many safety reports have been received for
the last three months?/ C6 bao nhiéu b&o céo an
toan da dugc nhan trong ba thang qua?

2.11

How many reports have been recorded &
actioned?
Cd bao nhi€u bao cdo da dugc ghi nhan va xu ly?

2.12

Has the confidentiality protected?/ C6 bién phap
bdo v¢ van ban mat khong?

2.13

Has any feedback been given to the person who
submitted the report (for mandatory & voluntary
reports as applicable)? C6 bat ky phan hdi nao
dugc cho ngudi ndp béo céo (d6i voi cac bao cao
bit budc va ty nguyén néu c6) khong?

2.14

Have the investigation findings been assessed for
risk and forwarded to management for corrective
action decisions as appropriate?/ Cac két qua diéu
tra da dugc danh gia riii ro va duge chuyén dén ban
quan 1y dé dwa hanh dong khic phuc phu hop
chua?

2.15

Have the investigations been considered human,
environmental and organizational factors during
the root cause analysis? / Cac cugc diéu tra ¢ quan
tam dén yéu t6 con ngudi, méi truong va td chue
trong qua trinh phan tich nguyén nhan gbc ré
khong?
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2.16

Have recommendations been made available to all
ATC staff after investigations? / Cac khuyén nghij
dd duogc cung cap cho tit ca KSVKL sau khi diéu
tra khong?

2.17

Have the critical Safety reports been forwarded to
CAAV?/ Cac bao cdo An toan nghiém trong da
duoc chuyén tiép t6i CAAV khong ?

2.18

Are all Risks identified in the Risk Register being
assessed to determine whether they are acceptable
or not? / C6 phai tat ca cac Rui ro dugce xac dinh
trong S6 dang ky rui ro déu duoc danh gia dé xac
dinh xem ching c6 thé chip nhan dugc hay
khong?

2.19

Have mitigation actions being introduced for those
Risks which are not within the acceptable level of
safety? / Co cac hanh dong giam thiéu nao duoc
dura ra d6i voi nhitng Rui ro khong nam trong mirc
dd an toan c6 thé chép nhan dugc khong?

2.20

Have the risk register and mitigation actions been
regularly reviewed to see the effectiveness and
updated if required? / Viéc dang ky rai ro va cac
hanh dong giam thiéu c6 dugc xem xét thudng
xuyén dé xem tinh hiéu qua va cap nhat néu can
khong?

2.21

Have the safety risk assessment mechanism by
VATM includes airspace user consultation? / Co
ché danh gia riii ro an toan ciia VATM c6 bao gom
tu van nguoi str dung ving troi khong?

2.22

Have the ATS safety data been retained for an
acceptable period? / Dir li¢u an toan ATS c6 duoc
lwu giit trong khoang thoi gian c6 thé chap nhan
dugc khong?

2.23

Are mitigating actions routinely reviewed to
confirm that they remain valid and effective? / Cac
hanh dong giam nhe c6 dugc xem xét thuong
xuyén dé xac nhan rang chung van c6 gia tri va
hiéu qua khong?

3)

SAFETY ASSURANCE/ PAM BAO AN TOAN

No.

Area of Inspection Observations

Comments

Reference

3.1

Are there any recent evidence of conducting
investigations on accident/ incidents?/

C6 nhitng bang chung nao gin diy vé viéc tién
hanh diéu tra tai nan/ su ¢6 khong?

3.2

Have those investigations been conducted by the
personnel assigned for conducting ATM
investigations as specified in the Manual?/
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Nhitng cudc diéu tra d6 co dugc thuc hién boi
nhan vién dugc giao nhi¢ém vy tién hanh diéu tra
ATM nhu dugc néu trong so6 tay khong?

3.3

Have the investigation process identified factors
(e.g. behavioral, organizational, equipment)
contributing to the accident/ incident?/

Qua trinh diéu tra dd x4c dinh duogc cac yéu td (vi
du: hanh vi, to chtrc, trang thiét bi) gop phan giy
ra tai nan/su cd chua?

3.4

Have the investigation processes been focused on
improving the safety of operations rather than
taking punitive actions on individuals?/

Céc quy trinh diéu tra c6 tap trung vao viéc cai
thién sy an toan cua hoat dong thay vi thuc hién
cac hanh dong trimg phat ddi v6i cac ca nhan
khong?

3.5

Are all staff aware of the SPIs and SPTs relevant
to the center/Unit?/

TAt ca nhan vién c6 biét vé SPI va SPT lién quan
dén trung tim/co s¢ khong?

3.6

Are those SPIs & SPTs being continuously
measured?/

Cac chi s6 SPI & SPT dé c6 duoc do lién tuc
khong?

3.7

Have Safety Assessments been carried out with
respect to significant safety related changes to the
ATS system, including for the introduction of
new procedures, equipment and facilities?/

Péanh gid an toan c6 dugc thuc hién ddi vai
nhiing thay d6i quan trong lién quan dén an toan
dbi v6i hé thdng ATS, bao gdm ca viéc ap dung
céc quy trinh, thiét bi va phuong tién méi khong?

3.8

Have the action plans developed in the Risk
Assessment process been properly
implemented?/

Céc ké hoach hanh dong dugc xdy dung trong
qua trinh Banh gia Rui ro c6 dugc thyuc hién dung
cach khong?

3.9

Have post implementation reviews been
conducted to ensure the effectiveness of
mitigation actions applied?/

D3 tién hanh danh gia lai dé dam bao tinh hiéu
qua cua cac hanh dong giam nhe duoc 4p dung
chua?

3.10

Have follow up actions been taken to ensure
safety recommendations of safety committee
meetings, safety reviews, safety Assessments &
Investigations are implemented?/

Cac hanh dong tiép theo c¢6 duoc thuc hién dé
dam bao cac khuyén nghi vé an toan trong céc
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cudc hop Ban chi dao an toan, danh gia an toan,
bénh gid & Diéu tra an toan c¢6 dugc thuc hién
khong?

3.11

Have Internal Safety Audits been conducted as
specified in the ATS SMM?/ Kiém tra An toan
Noi bd c6 duoc thuc hién theo quy dinh trong
ATS SMM khong?

3.12

Has independence of the internal audit function
been achieved?/ Chirc nang kiém toan ndi bo da
dat dugc tinh doc 1ap chua?

3.13

Have the Audit Reports been documented and
communicated effectively?/ Béo cao kiém tra an
toan di dugc ghi chép va truyén dat mot cach
hiéu qua chua?

3.14

Has senior management taken actions on audit
results?/ Lanh dao co6 thuc hién hanh dong doi véoi
ket qua kiém tra khong?

3.15

Have periodic Safety Reviews been conducted
consistently as mentioned in the SMM?/ Péanh
gia An toan dinh ky c6 dugc tién hanh nhu duogc
dé cap trong SMM khong?

3.16

Have the outcomes been circulated among the
staff?/ Két qua da dugc phd bién dén céc nhan
vién chua?

(4)

SAFETY PROMOTION/ THUC DAY AN TOAN

Ref:

No.

Area of Inspection

Observation

Comments

Reference

4.1

Is there a formal training programme developed
on ATS SMS for personnel directly involved in
ATS SMS and other operational staff?/ Co
chuong trinh dao tao chinh thirc nao dugc xay
dung trén ATS SMS cho nhéan vién truc tiép
tham gia vao ATS SMS va céc nhan vién van
hanh khac khong?

4.2

Are key safety personnel being appropriately
trained to suit their specific role in the ATS
SMS?/

Nhan vién an toan c¢6 dugc dio tao phu hop dé
phul hop véi vai trd cu thé cta ho trong SMS
ATS khong?

4.3

Are all staff trained on the ATS SMS procedures
and processes according to the ATS SMM?/ Tét
ca nhan vién co dugc dio tao vé quy trinh va
quy trinh ATS SMS theo ATS SMM khong?

4.4

Are training records kept for all staff?/ Ho so
dao tao cua tat ca nhan vién c6 duoc luu trir

khong?
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4.5

Has formal means for Safety Communication
developed and maintained? (Ex. Periodic Safety
Bulletin/Newsletter circulated, email etc.)/ Cac
phuong tién chinh thirc danh cho Truyén thong
An toan c¢6 dugc phat trién va duy tri khong? (Vi
du: Ban tin/Ban tin an toan dinh ky dugc luu
hanh, email, v.v.)

4.6

Is there a formal training programme developed
on ATS SMS for personnel directly involved in
ATS SMS and other operational staff?/ Co
chuong trinh dao tao chinh thirc nao duoc xay
dung trén ATS SMS cho nhéan vién truc tiép
tham gia vao ATS SMS va céac nhan vién van
hanh khac khong?

4.7

Are key safety personnel being appropriately
trained to suit their specific role in the ATS
SMS?/

Nhén vién an toan chii chdt ¢6 duge dao tao phu
hop dé phu hop véi vai tro cu thé cia ho trong
SMS ATS khong?

4.8

Are all staff trained on the ATS SMS procedures
and processes according to the ATS SMM?/
Tat ca nhan vién c6 duoc dao tao vé quy trinh
va quy trinh ATS SMS theo ATS SMM khong?

)

OBSERVATIONS/QUAN SAT

Ref/
No.

Significant Observations/Nhirng quan sat quan trong

(6)

RECOMMENDATIONS/ NHAN XET

Ref:
No.

Recommendations

Action Office

Inspectors (Name & Signature):
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AV

4.1.10 FMP

Fatigue Risk Management /Quan ly rai ro mét moi

ATS INSPECTION CHECKLIST/REPORT FOR FATIGUE RISK
MANAGEMENT /QUAN LY RUI RO MET MOI

IATC Centre:

Date: Time:

Name of Inspector(s):

Inspection Report Ref:

File Ref:

Use the following abbreviations to indicate your observations and if the space is
inadequate for comments use additional page with the reference number of the Area of
Inspection. Recommendations are to be raised with the appropriate Ref. No according
to the Area of Inspection

S = Satisfactory; U = Unsatisfactory; N = Not Checked;

N/A = Not Applicable
St dung cAc chiF viét tar sau ddy dé thé hién quan sat cia ban va néu khong dii cho cho
nhan xét, hay sir dung trang bo sung c6 so tham chieu cua Khu vuc Kiem tra. Cac khuyen
ngh; sé duoc dwa ra cung tham chiéu thich hop theo Khu vuc kiém tra.

| = Improvements Needed;

S = Dat yéu cau,; U = Khéng dat yéu cau; N = Chuwa kiém tra; 1 = Can cdi tién; N/A =

Khoéng ap dung

(10) FMP POLICY AND DOCUMENTATION
No. Area of Inspection Observations| Comments | Reference
Policy details overall objective of the FMP as
organisational commitment to managing the risk
11 of workplace fatigue/Chi tict chinh sach ve muc Chapter 5.2.1
' tiéu tong thé cua FMP vé cam ket caa to chuc Doc9966
trong viéc quan ly nguy co mét moi tai noi lam
Viéc.
FMP policy details linkages between the
organisation’s Aviation Safety Management Page 5-4
System and safety processes in the FMP/Chinh g
1.2 ; ~ c AL 2 L yen . ~ Chapter 5.1.1
sach FMP néu chi tiét cac moi lién ket gitra Hé
J4 1 N N A L PR , N Doc9966
thong quan ly an toan hang khong cua to chac va
cac quy trinh an toan trong FMP.

" . . . MOS —
Organisational position responsible for managing Appendix 6
the safety processes associated with the FMP are PP

1.3 [documented/To6 chirc chiu trach nhiém quan ly
. \ TN A ) Page 5-7
cac quy trinh an toan lién quan dén FMP phai h
duogc van ban hoa Chapter 5.2.2
' ' D0c9966
The management of fatigue is a shared MOS —
14 responsibility of command / management and the Appendix 6
' individuals covered under the FMP/Viéc quan ly
tinh trang mét moi la trach nhiém chung cua Page 3.3
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nguoi chi huy/quan ly va cac ca nhan thugc FMP. Chapter 3.3
Doc9966
Organisational (commanders and managers)
responsibilities with respect to the management
of fatigue such as:/ Trach nhiém cua to chirc
(ngudi chi huy va nguoi quan 1y) lién quan dén
viéc quan ly tinh trang mét moi nhu:
MOS -
a. Providing adequate resourcing for fatigue Appendix 6
management/ Cung cap ngudn luc day da dé quan
15 I
Iy mét moi. Page 3.3
Chapter 3.3
Doc9966
b. Developing policies, procedures and practices MOS -
that manage fatigue- related risks, including Appendix 5
mechanisms for monitoring and continuous
improvement/ Phét trién cac chinh sach, thu tuc Page 3.3
va thuc tién quan ly rai ro lién quan dén mét mai, Chapter 3.3
bao gom cic co ché giam sat va cai tién lién tuc. D0c9966
Individual responsibilities with respect to the
management of fatigue such as:/ Trach nhiém cé
nhan lién quan dén viéc quan ly sy mét moi nhu:
a. Making optimum use of non-work periods to A Moni._ 5
get adequate sleep/ Tan dung t6i wu thoi gian PRENdIx
khdng 1am viéc dé ngu du giac. Page 3.3
Chapter 3.3
Doc9966
16 b. Arriving at work in a fit and rested state so that MOS
' there is a reasonable expectation of being ’ Appendix 6
adequately alert throughout the duty period/ bén PP
noi lam viéc trong trang théi khéq mManh va duoc Page 3.3
nghi ngoi dé c6 ky vong hop ly ve viéc tinh tao Chapter '3 3
day du trong suot thoi gian lam nhiém vu. Doc996é
c. Communicating fatigue-related safety and MOS -
. Appendix 6
performance concerns with work peers and
supervisors/ Trao doi cac mdi lo ngai vé an toan Page 3.3
va hiéu suat lién quan dén mét moi vai dong Chapter '3 3
nghiép va nguoi giam sat tai noi lam viéc. DOC996é
Policy includes scheduling practices based on
scientific principles and operational experience as
17 |[ameans of mitigating fatigue such as:/ Chinh
' sach bao gom cac phuong phap 1ap ké hoach dya
trén nguyén tac khoa hoc va kinh nghiém van
hanh nhu mot bién phap giam thiéu s mét moi
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nhu:
MOS —
Appendix 5
a. Roster lengths/d6 dai phién truc
Page 4-4
Chapter 4.1.3
Doc9966
MOS —
b. Rest periods (minimum rest requirements)/ Appendix 5
Thoi gian nghi ngoi (yéu cau nghi ngoi toi thieu). Page 4-4
Chapter 4.1.3
Doc9966
MOS —
c. Working duty periods’(where applicable)/ d6 Appendix 5
dai thoi gian lam viéc (néu ap dung). Page 4-4
Chapter 4.1.3
Doc9966
MOS —
d. Extensions due to unforeseen operational Appendix 5
circumstances/Gia han do hoan canh hoat dong
khong luong trude dugc Page 4-4
T Chapter 4.1.3
Doc9966
(11) FMP SAFETY RISK MANAGEMENT PROCESSES
No. Area of Inspection Observations| Comments | Reference
1. Fatigue hazard identification based on a
combination of reactive and proactive methods of
data collection such as:/ Xac dinh nguy co mét
moi dua trén su két hop gitra cac phuong phap
thu thap dir liéu phan tng va chu dong nhu:
MOS —
Appendix 6
a. Self-Identification of fatigue risks/ Tu xac dinh
2.1 Jrai ro mét moi. Page 5-13
Chapter
53.1
Doc9966
MOS —
b. Previous experience (of the organisation or Appendix 6
others in the industry)/ Kinh nghiém tru¢c day
(cta to chirc hoac cua nguoi khac trong nganh). Page 5-10
Chapter
53.1
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MOS —
Appendix 6
c. Fatigue reporting/ Bao cao mét moi. Page 3-4
Chapter
3.3.1
Doc9966
d. Bio-mathematical models/Cac mé hinh toan Pg%z 5t-e1rl
sinh hoc 5 3|01
Do0c9966
c. Inyestigation of aviation safety events/ Diéu tra Pé%i 5t-e1r7
su co an toan hang khoéng. 5 3|01
Do0c9966
MOS —
Appendix 6
f. Fatigue surveys/ Khao sat mét moi Page 5-13
Chapter
531
Doc9966
MOS -
Appendix 6
g. Internal and external audit reports/ Bao cao Page 5-29
kiém tra noi bo va bén ngoai. C%apter
54.1
Doc9966
The management of change - structured process
to reduce any fatigue related performance impact
or unanticipated fatigue related outcomes from
S i Page 5-30
changes to organisational policy and processes./ Chabter
2.2 Quan ly thay doi - quy trinh d€ giam céc tac dong 5 4p3
den hiéu suat lién quan dén mét moi hoag cac ket Doé9§66
qua khong luong trude duge lién quan dén mét
moi do thay doi chinh sach va quy trinh cua to
chuc.

: : MOS —
Continuous improvement - use of performance Appendix 6
data and validated outside learning to improve PP

23 efflcacy 01: ff'i'EIgU(? rlgk corjtrol_sA/ Cai tIeAn Ilgn tuc - Page 5-31
Sur dunquu liéu va xac nhan viéc hoc tap bén Chabter
ngoai dé nang cao hiéu qua cua viéc kiem soat rui 5 4p 4
o met moi. D0c9966
(12) FMP SAFETY PROMOTION PROCESSES
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CA
No. Area of Inspection Observations| Comments | Reference
MOS —
Training to ensure a functional understanding of Appendix 6
3.1  [fatigue and fatigue/ Huan luyén dé dam bao su
AT ix L A A Chapter
hiéu biét chirc nang vé sy mét moi va mét moi 551
Doc9966
MOS -
. . Appendix 6
Management concepts of fatigue for all required
3.2 personnel/ Khai niém quan ly sy mét moi doi voi
PO N Chapter
tat ca nhan su can thiét.
5.5.1
Doc9966
MOS -
Updates on emerging fatigue risks and useful Appendix 6
33 information on individual management of fatigue/
' Cép nhat ve cac rui ro mét moi méi va thong tin Chapter
hiru ich vé quan ly mét moi cua tirng ca nhan 55.2
Doc9966
(13) OBSERVATIONS/ QUAN SAT
ilecf: Significant Observations/ Nhirng quan sat quan trong
(10) RECOMMENDATIONS/ NHAN XET
Ref: No. Recommendations Action Office

Inspectors (Name & Signature):
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4.2 CNS
4.2.1.  Technical Operation Center

CNS INSPECTION CHECKLIST/REPORT FOR TECHNICAL OPERATION
CENTER

DANH MUC KIEM TRA/BAO CAO CNS POI VOI TRUNG TAM BP KY THUAT

(Technical Operation Center)

CNS:

Date:

Time:

Name of Inspector(s):

Inspection Report Ref:

File Ref:

Use the following abbreviations to indicate your observations and if the space is
inadequate for comments use additional page with the reference number of the Area of
Inspection. Recommendations are to be raised with the appropriate Ref. No according
to the Area of Inspection

S = Satisfactory; U = Unsatisfactory; N = Not Checked; = Improvements Needed;
N/A = Not Applicable

Sir dung cdc chir viét tat sau ddy dé thé hién quan sdt ciia ban va néu khéng di ché cho
nhan xét, hay sw dung trang bo sung co so tham chiéu cua Khu vuc Kiém tra. Cac khuyén
nghi sé dwoc dwa ra cung tham chieu thich hop theo Khu vuc kiém tra.

S = Dat yéu cdau; U = Khéng dat yéu cau; N = Chua kiém tra; I = Cdn cdi tién; N/A =
Khong ap dung

(1) GENERAL/PHAN CHUNG

No. Area of Inspection Observations Comments Reference
11 CNS Unit Operational License/Gidy
' phép khai thac co soé.
Name and postal address/AFTN/
1.2 |AMHS (if applicable)/Tén va dia chi
buu dién/AFTN/AMHS (neu co).
13 Purpose of service provision/Muyc dich
' cung cap dich vu.
1.4 |Scope of supply/Pham vi cung cap.
1.5 |Operation mode/Ché d6 hoat dong.
1.6 | Placement location/ Pja diém b tri.
17 Operation restrictions/limits (if any/

Cac han ché/gisi han khai thac (néu
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co).

(2) ORGANIZATION/TO CHUC CO SO

No.

Area of Inspection

Observations

Comments

Reference

2.1

Head of the facility/Chuc danh Trudng
co SO

2.2

Deputies Head of the facility (assigned
in writing to be in charge of the fields:
Operation, training, safety, quality
...)JChtrc danh Pho trudng co s& (phan
cdng bang van ban phy trach cdc linh
viec khai thac, hudn luyén, an toan,
chdt lwong...)

2.3

Number of team on duty/ S kip truc

2.4

Staff / Nhan vién:

a) Minimum number of
facility/department/team on duty/
S6 luong tdi thiéu caa co so/bd
phan/ Kip truc.

b) Entire staff of facility/ Tong s6
nhan vién cua co so.

¢) Number of Technical team/ Sé6
lugng doi k¥ thuat.

d) Number of Watch Supervisor (if
applicable)/ S6 lugng kip truong
(néu ap dung).

e) Staff responsibilities (staff/Watch
Supervisor if applicable)/ Chuc
trach nhan vién (kip vién/kip
trieéng néu ap dung).

f) Job description of each employee
position/ M0 ta cong viéc thuc hién
cua tueng vi tri nhan vién,

g) Staff License, Rating/ Giay phép,
nang dinh nhan vién.

2.5

Guaranteed on duty (Number of shifts,
arrangement, time of duty)/ bam bao
truc (SO ca truc, cach bo tri, thoi gian
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truc):

a) On duty Mode/ Ché do tryc.

b) Assignment schedule/ Lich phén
cong truc.

c) The delivery/receipt of shifts/ Viéc
giao/nhan ca truc.

d) Maintain shift discipline/ Duy tri
Ky luat ca truc.

e) Maintain reporting mode/ Duy tri
ché do bao céao.

f) Shift delivery/receipt book/ Sb6
giao/nhan ca truc.

g) Log incidents/incident during the
shift/ Ghi nhat ky cac su co/su vu
trong ca truc.

(3) INFRASTRUCTURE, SYSTEM, EQUIPMENT ASSURANCE/PAM BAO HA

TANG CO SO, HE THONG, THIET BI, TRANG BI

No.

Area of Inspection

Observations

Comments

Reference

3.1

Signboard with the Unit's name
(Vietnamese, English)/Bién hi¢u ghi
tén co so (tieng Viét, Anh)

3.2

S6 vi tri, dién tich 1am viéc (c6 thé xem
xét nhdn nhwong dé don vi hoan thanh
trong 15 ngay lam viéc hodc don vi ¢
don dé nghj rd thoi gian khdc phuc)

3.3

Equipment system (main, backup) /H¢
thong trang thiét bi (chinh, du phong):

3.3.1

CNS equipment system/ Hé thong thiét
bi CNS:

a) VHF A/G Equipment/ Thiét bi
VHF A/G.

b) AMSS/AMHS system/ Hé thong
AMSS/AMHS.

c) ATS Direct Speech/ Thoai truc
tiép ATS

d) Voice/Data recording equipment/
Thiét bi ghi &m/ghi dir liéu.
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e) VCCS System/ Hé théng VCCS.

f) PSR/SSR System/ Hé thong
PSR/SSR.

g) RDP, ADS-B, FDP (If any)/ H¢
thong xu Iy dit li¢u ra da, ADS-B,
xu ly dir liéu bay (néeu co).

h) ATM system (if any)/ H¢ thong
ATM (néu co).

i) Other devices by category/ Cac
thiét bi khac theo danh muc.

j) List and spare supplies/ Danh muc
va vat tu du phong.

3.3.2

Electricity supply/ Ngudn dién:

a) Main Power Source/ Ngudn dién
chinh.

b) Backup power sources/ C4c nguon
dién dy phong.

c) UPS/UPS

3.3.3

a) Lightning protection system/ H¢
thong thiét bi chong sét.

b) Fire alarm system/ Hé thng thiét
bi bao chéy.

c) Smoke and fire extinguishing
equipment system/ Hé thong thiét
bi dap khdi, lira.

d) Fire Extinguishers/ Dung cu dap
Ira

e) Emergency light/ Dén bao khan
cap.

3.4

Work environment/ M6i truong lam
Viéc:

a) Hygiene and orderly arrangement
of the workplace/ V¢é sinh va viéc
sap xép bd tri ngan ndp noi lam
Viéc.

b) Temperature/ Nhiét do.
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c¢) Noise/ Tiéng on.
Office equipment (tables, chairs,
3.5 |cabinets, working tools)/ Trang bi vin
phong (ban, ghé, tu, dung cu lam vigc).
Other warranties (if any)/ Cac bao dam
3.6 L a
khac (neu co).
(4) PERSONNEL/NHAN SU’
No. Area of Inspection Observations Comments Reference
Types of training programs/Céac loai
4.1 \ J A
chuong trinh huan luyén
Assessment training plan and results
4.2 |(if any)/Danh gia K& hoach va ket qua
huan luyén (neu cd)
4.3 |Periodic training plan and results/ Ké
' hoach va két qua huan luyén dinh ky.
Recovery training plan and results (if
4.4 any)/ Ke hoach va ket qua huan luyén
phuc hoi (néu co).
Advanced training plan and results (if
4.5 |any)/ Ké hoach va ket qua huan luy¢n
nang cao (neu co).
Report on training results for each
4.6 |course/year/ B&o céo ket qua huan
luyén ting khoa/nam.
Training records of each CNS
4.7 |employee/ Ho so huan luyén cua tung
nhan vién CNS.
4.8 |Training material/ Tai liéu huan luyén:
a) List of training materials/ Danh
muc tai liéu huan luyén.
b) Training documents, archive files/
Cac tai liéu huan luyén, file luu trit.
(5) DOCUMENTATION/VAN BAN
No. Area of Inspection Observations Comments Reference
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Danh muc céac van ban tai liéu/ List of

5.1 documents

Tai liéu HDKT cua Co s6/ Manual of

5.2 Operation of the Unit

Other major documents of Vietnam/
5.3 |Cac van ban, tai liéu nghiép vu khac
cua Viét Nam.

Major documents of ICAO/ Cac van

5.4 ban, tai liéu nghiép vu cua ICAO.

Related Letters of Agreement/ Céac van

%5 |han hiép dong lién quan:

a) List of related Letters of
Agreement/ Danh muc cac van ban
hiép dong lién quan.

b) Letters of Agreement, updated
status/ Cac van ban hiép dong, tinh
trang cap nhat.

Types of workbooks/ Céc loai s cong

56 tac:

a) Work diary/ S6 nhat ky cong tac.

b) Shift book/ S6 giao ca.

¢) Equipment maintenance book/ S6
bao dudng thiét bi.

Manage, update, store documents/

5.7 Quan ly, cap nhat, luu trir tai liéu:

a) Management assignment/ Phan
cdng quan ly.

b) Update assignment/ Phan cong cap
nhat.

c) Storage location/ Vi tri luu trir.

d) Periodic  inspection Month/
quarter/year/ Kiém tra dinh ky
Thang/Quy/Nam.

(6) GUARANTEE SAFETY AND QUALITY/PAM BAO AN TOAN VA CHAT LUQNG

No. Area of Inspection Observations Comments Reference
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6.1

Technical Contingency Plan (Backup
facility, equipment, switching mode)/
Phuong an tng pho ky thuat (Co so dur
phong, thiét bi, phiong thirc chuyén
doi).

6.2

Content in corporate SMS documents/
Noi dung trong tai liéu SMS cua doanh
nghiép.

a) Safety and quality organization of
the facility/ T6 chic an toan va
chat lugng cua co so.

b) Safety assessment when there are
changes/ Danh gia an toan khi c6
thay doi.

¢) Internal safety check/ Kiém tra an
toan noi bo.

d) Internal quality check/ Kiém tra
chat lugng ndi bo.

6.3

Security/ An ninh:

a) Gate, wall, fence/ Cong, tudng,
hang rao.

b) Check in/out of the facility/ Kiém
tra ra/vao co so.

c) Canh gac co so/ Guarding the
facility

d) Facilityprotection plan/regulation/
Phuong an/quy dinh bao vé co s&

6.4

Fire safety/ An toan chay no:

a) Rules and regulations on fire
protection/ N6i quy, quy dinh vé
PCCC.

b) Standard fire fighting orders and
fire prevention measures/ Tiéu
Iénh chira chay va cac bién phap
PCCC.

c) Fire protection plan/ Phuong an
PCCC.

(7) OBSERVATIONS/QUAN SAT
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(8) RECOMMENDATIONS/NHAN XET

Inspectors (Name & Signature): Date:
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4.2.2 CNS Unit - ATTECH
CNS INSPECTION CHECKLIST/REPORT FOR CNS UNITS
DANH MUC KIEM TRA CNS/ BAO CAO DANH CHO CO SO CNS

(CNS Unit - ATTECH)

CNS Unit: Date:

Time:

Name of Inspector(s):

Inspection Report Ref:

File Ref:

Use the following abbreviations to indicate your observations, if the space is inadequate
for comments use additional page with the reference number of the Area of Inspection.
Recommendations are to be raised with the appropriate Ref. No. according to the Area of
Inspection.

S = Satisfactory; U = Unsatisfactory; N = Not Checked,;

N/A = Not Applicable

Sir dung cac cha viét tar sau day dé mo td cdc ddanh gia cua Giam sat vién, néu khoang
trong tai 6 ghi Y kién khéng du dé ghi cac nhdn xét, dé nghi sir dung trang bé sung c6 s
tham chiéu cia ngi dung phan kiém tra. Cac khuyén nghi sé duoc diwa ra ciing sé tham
chiéu thich hop theo ngi dung phan kiém tra theo bang duéi day.

| = Improvements Needed;

S = Dat yéu cdu,; U = Khéng dat yéu cau; N = Khéng danh gid; | = Can tang cieong, Cdi
thi¢n; N/A = Khong ap dung

(1) GENERAL/PHAN CHUNG

No.

Area of Inspection

Observations

Comments

Reference

11

CNS Unit Operational License/Giay
phép khai thac co so

Availability of copy of the current
licenses on site (paper or electronic
form with digital signature)/C6 ban
sao cua cac Giay phép tai co so (ban
gidy hogc ban ky dién tir).

The license is updated when there are
changes/Giay phep dugc cap nhat khi
co thay doi.

Other relevant content/Cac ngi dung
khéac lién quan

1.2

Name and postal address/AFTN/
AMHS (if applicable)/Tén va dia chi
buu dién/AFTN/AMHS (néu cd)

1.3

Purpose of service provision/Muc
dich cung cap dich vu
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1.4 |Scope of supply/Pham vi cung cap

2) Communication (VHF A/G)/Théng
tin

b) Navigation (VOR/DME, NDB)/Dan
duong

c) |Surveillance (ADS-B)/Giam sat

1.5 |Operation mode/Ché do hoat dong

2) Communication (VHF A/G)/Thong
tin

b) Navigation (VOR/DME, NDB)/Dan
duong

c) |Surveillance (ADS-B)/Giam sat

1.6 |Placement location/Pia diém bé tri
Operation restrictions/limitations

1.7 (if any)/Han ché/gici han khai thac
(néu co)

Disclosure of information about
Operation )

a) restrictions/limitations/Cong bo tin
tirc vé cac han cheé/gigi han trong
khai thac
Mitigation measures and operation
plans in case of restrictions/

b) limitations/Bi¢n phap khac phuc va
phuong an khai thac khi c6 han
cheé/gidi han

(2) ORGANIZATION/TO CHUC CO SO
No. Area of Inspection Observations Comments Reference
Head of the Unit (assigned in
2.1 |writing)/Chtrc danh Trudng co so
(duoc phan cong bang van ban)
Deputies Head of the Unit (assigned
in writing to be in charge of the
2.2 |fields: Operation, training, safety,
quality ...)/Chtrc danh Pho truéng co
s6 (phén cbng bang van ban phuy
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trach cac linh vuc khai thac, huan
luyén, an toan, chat lugng...)

2.3

Assignment of functions and tasks
for stations and workshop/Phéan
cong nhiém vy cho cac dai tram,
xuong

Has the unit assigned functions and
tasks to stations and workshop?/Co
so da phan céng nhiém vu cho cac
dai tram va xudng chua?

b)

Have the tasks and functions been
performed correctly?/Cac  chic
nang, nhiém vy nay da duoc thuc
hién ding chua?

2.4

Organizational chart of the Unit/So
do to charc cua co so

2.5

Area of responsibility chart of the
Unit/So d6 khu vuc trach nhiém cua
cO SO

2.6

Number of team on duty/ Sé kip truc

2.7

Staffs / Nhan vién:

Minimum number of
facility/department/team on duty/
S6 lwong toi thiéu cua co so/bd
phan/ Kip tryc.

Entire staff of facility/Tong s6 nhan
Vién cua co so.

Number of Technical team /Sb
luong doi k¥ thuat

d)

Number of Watch Supervisor (if
applicable)/ So lugng kip truong
(néu ap dung).

Staff responsibilities (staff/Watch
Supervisor if applicable)/ Chuc
trach nhan vién (kip vién/kip truéng
néu &p dung).

f)

Job description of each employee
position/ Mo ta cong viéc thuc hién
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cua tirng vi tri nhan vién.

9) Staff License, Rating/ Gidy phép,
nang dinh nhén vién.
Guaranteed on duty (Number of
2.8 |shifts, arrangement, time of duty)/
bam bao truc (So ca truc, cach bo
tri, thoi gian truc):
) | On duty Mode/ Ché db truc.
b) |Assignment schedule/ Lich phan
cong truc.
c) The delivery/receipt of shifts/ Viéc
giao/nhan ca truc.
d) Maintain shift discipline/ Duy tri ky
luat ca truc.
e) Maintain reporting mode/ Duy tri
ché do béo cao.
f) Shift delivery/receipt book/ Sb6
giao/nhan ca truc.
Log incidents/incident during the
9  |shift Ghi nhat ky cac su cb/su vu
trong ca truc.
Other contents specified in the
h) operating manual/Céc noi dung khac
quy dinh trong Tai liéu huéng dan
khai thac
(3) INFRASTRUCTURE, SYSTEM, EQUIPMENT ASSURANCE/PAM BAO
HA TANG CO SO, HE THONG, THIET BI, TRANG BI
No. Area of Inspection Observations Comments Reference
GENERAL INSPECTION/KIEM TRA TONG QUAN
Signboard with the Unit's name
3.1 | (Vietnamese, English)/Bién hi¢u ghi

tén co so (tiéng Viét, Anh)
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Equipment system (main, backup)
3.2 |/Hgé thong trang thiét bi (chinh, du
phong)
3.3 |Electricity supply/ Ngudn dién
Main Power Source/ Ngudn dién
a) .
chinh.
Backup power sources/ C4c nguon
b) A A
dién du phong.
c) |UPS/UPS
34 Lightning protection system/ Hé
' thong thiét bi chong sét.
Fire alarm system/ Hé thong thiét bj
35 . .
bao chay.
Smoke and fire extinguishing
3.6  |equipment system (if any)/ H¢ thong
thiét bi dap khoi, lira (néu co)
Fire Extinguishers (if any)/ Dung cu
3.7 TR
dap lra (néu co)
Emergency light (if any)/ Bén bao
3.8 AR AT
khan cap (néu co)
39 Work environment/ Méi truong lam
' Viéc:
a) Working area/Dién tich lam viéc
Hygiene and orderly arrangement of
b) the workplace/ V¢ sinh va Viéc sap
Xep bo tri ngan nap noi lam viéc.
C) Temperature/ Nhiét do.
d) |Noise/ Tiéng on.
Office equipment (tables, chairs,
e) cabinets, working tools)/ Trang bi
van phong (ban, ghé, tu, dung cu lam
Viéc).
Other warranties (if any)/ Cac bao
3.10 \ f A
dam khac (néu co).
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OTHER SPECIFIC CONTENTS INSPECTION FOR EACH COMPONENTS OF UN]T/KIEM
TRA CAC NOI DUNG DAC THU KHAC CHO THANH PHAN CUA CO SO

Technical Workshop/Xudng dich vu

311 6 thuat

Ensure the timely update of
information, operational status, and
relevant  contents of  each
a) station/BDam bao cap nhat kip thoi
céc thong tin, théng sb ky thuat va
cac noi dung lién quan tai cac dai,
tram

3.12 |Ha Noi ATCC/ATCC Ha Noi

a) ADS-B Data Processing system/Hé
thong xu ly dix liéu ADS-B

CNS Remote monitoring system/H¢
thong giam sat CNS tir xa

Ho Chi Minh ACC/ACC Hb Chi

313 I\iinh

a) VHF monitoring system/Hé théng
giam sat VHF

b) |VSAT
¢ |ADS-B
d) |vces

Noi Bai Navigation, Surveillance
3.14 [(NS) station/ Tram dan duong, giam
sat Noi Bai

West Noi Bai DVOR/DME/Dai

315 | hyvOR/DME dau Tay Noi Bai

Cat Bi NS Station/Tram dan duong,
3.16 Ao

giam sat Cat Bi

Nam Ha Station/Tram dan duong
3.17 X

Nam Ha

Dien Bien NS Station/Tram dan
3.18 N s en

duong, giam sat bBién Bién
319 |Vinh NS Station/Tram dan duong,

gidm sét Vinh
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Dong Hoi NS Station/Tram dan

3.20 duong, giam sat Bong Hoéi
391 Tho Xuan NS Station/Tram dan
' duong, gidm sat Tho Xuan
Moc Chau ADS-B/DBai ADS-B Mdoc
3.22 A
Chéau
323 Van Don DVOR/DME/
' DPai DVOR/DME Vén Bon
3.24 Phu Bai DVOR/DME/
' Pai DVOR/DME Phu Bai
Da Nang NS Station/Tram dan
3.25 . S T M
duong, giam sat ba Nang
3.26 Chu Lai DVOR/DME/
' Pai DVOR/DME Chu Lai
3.97 Phu Cat DVOR/DME/
' Pai DVOR/DME Phu Cat
3.8 Pleiku DVOR/DME/
' Pai DVOR/DME Pleiku
3.99 Tuy Hoa DVOR/DME/
' DPai DVOR/DME Tuy Hoa
3.30 Cam Ranh NS Station/Tram dan
' duong, giam sat Cam Ranh
3.31 Lien Khuong DVOR/DME/
' Pai DVOR/DME Lién Khuong
3.3 Buon Ma Thuot DVOR/DME/
' bai DVOR/DME Bubén Ma Thuot
3.33 Tan Son Nhat DVOR/DME/
' DPai DVOR/DME Tén Son Nhét
3.34 Phu Quoc DVOR/DME/
' DPai DVOR/DME Phu Quéc
335 Phan Thiet CVOR/DME/
' DPai CVOR/DME Phan Thiét
Long Khanh NDB/Dai NDB Long
3.36 .
Khanh
337 Can Tho DVOR/DME/
' Pai DVOR/DME Can Tho
338 Con Son CNS Station/ Tram CNS

Co6n Son
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Truong Sa CS Station/Tram thong
339 | . .7 T X
tin, giam sat Truong Sa
3.40 Dat Mui Ca Mau CS Station/Tram
' thong tin, giam sat bat Miii Ca Mau
3.41 Rach Gia DVOR/DME/
' bai DVOR/DME Rach Gia

(*) The inspection of some stations will be considered for remote method and using the
appropriate CNS checklists if necessary.

(**) For CNS Unit of ATTECH, remote inspection methods are applied to CNS stations
located far from the technical workshop (e.g. Truong Sa Station)/Péi Véi co sé CNS cuia
ATTECH, ap dung phirong phdp kiém tra tir xa doi véi cac tram CNS ¢ xa khu viee xuweong
dich vu ky thudt (vi du Tram thong tin, giam sat Truong Sa).

(4) PERSONNEL/NHAN SU’

No. Area of Inspection Observations Comments Reference

Types of training programs/Cac loai

4.1 chuong trinh huan luyén

Assessment training plan and results
42 |(if any)/Déanh gia Ké hoach va két
qua huan luyén (néu co)

Periodic training plan and results/
4.3 Ké hoach va ket qua huan luyén dinh
ky.

Recovery training plan and results
4.4 | (if any)/ Ke hoach va ket qua huan
luyén phuc hoi (néu co).

Advanced training plan and results
4.5 | (if any)/ Ke hoach va ket qua huan
luyén nang cao (neu co).

Report on training results for each
4.6 |course/year/ B&o cao két qua huan
luyén tung khoa/nam.

Training records of each CNS
4.7 |employee/ HO6 so huan luyén cua
tung nhan vién CNS.

Training material/ Tai liéu huin

4.8 luyén:

2) List of training materials/ Danh
muc tai liéu huan luyén.

b) Training documents, archive files/

CAc tai liéu huan luyén, file luu tri.
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(55 DOCUMENTATION/VAN BAN
No. Area of Inspection Observations Comments Reference
Danh muc cac van ban tai liéu/ List
51
of documents

59 Tai liéu HDKT cua Co s6/ Manual

' of Operation of the Unit
Other major documents of Vietnam/

5.3 |Cac van ban, tai liéu nghiép vu khac

cua Viét Nam.

54 Major documents of ICAO/ Cac van
' ban, tai liéu nghiép vu cua ICAO.

55 Related Letters of Agreement/ Cac
' van ban hiép dong lién quan:

List of related Letters of Agreement/

a) Danh muyc cac van ban hi¢p dong

lién quan.
Letters of Agreement, updated

b) status/ Cac van ban hi¢p dong, tinh

trang cap nhat.

56 Types of workbooks/ Cac loai sb
' cbng tac:

a) | Work diary/ S6 nhat ky cong tac.

b) | Shift book/ S6 giao ca.

0 Equipment maintenance book/ S6

bao dudng thiét bi.

57 Manage, update, store documents/
' Quan ly, cap nhat, luu trir tai liu:
2) Management assignment/  Phan

cong quan ly.
b) Update assignment/ Phan cdng cap
nhat.
C) Storage location/ Vi tri luu trir.
Periodic inspgction Month/
d) |quarter/year/ Kiém tra dinh Kky
Théng/Quy/Nam.
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(6) GUARANTEE SAFETY AND QUALITY/PAM BAO AN TOAN VA
CHAT LUOQNG
No. Area of Inspection Observations Comments Reference
Technical Contingency  Plan
(Backup facility, equipment,
6.1 |switching mode)/ Phuong an ung
pho ky thuat (Co so duw phong, thiet
bi, phwong thirc chuyén doi).
Content in  corporate ~ SMS
6.2 | documents/ NOi dung trong tai liéu
SMS cua doanh nghiép.
Safety and quality organization of
a) the facility/ To6 chirc an toan va chat
lugong cua co so.
Safety assessment when there are
b) |changes/ Dénh gid an toan khi c6
thay doi.
0 Internal safety check/ Kiém tra an
toan noi bo.
d) Internal quality check/ Kiém tra chét
luong ndi bo.
6.3 | Security/ An ninh:
Gate, wall, fence/ Cong, tuong, hang
a) .
rao.
b) Check in/out of the facility/ Kiém tra
ra/vao co so.
Canh gac co so/ Guarding the
C) -
facility
d) Facilityprotection plan/regulation/
Phuong an/quy dinh bao vé co so
6.4 |Fire safety/ An toan chay no:
Rules and regulations on fire
a) protection/ Noi quy, quy dinh vé
PCCC.
Standard fire fighting orders and fire
b) prevention measures/ Tiéu Iénh
chira chay va cac bién phap PCCC.
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Fire protection plan/ Phuong an

9  |pccc.
(7) OBSERVATIONS/QUAN SAT
Ref/ - . L .
No Nhirng quan sat quan trong/ Significant Observations
(8) RECOMMENDATIONS/NHAN XET
Ref: Recommendations Action Office
No.
Inspectors (Name & Signature): Date:
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4.2.3 Technical Navigation Service Provider Unit at Airports
CNS INSPECTION CHECKLIST/REPORT FOR CNS UNITS
DANH MUC KIEM TRA CNS/ BAO CAO DANH CHO CO SO CNS

(Technical Navigation Service Provider Unit at Airports - Co sé cung cap dich vu din
dwong hang khdng tai Cang hang khéng)

CNS Unit:

Date:

Time:

Name of Inspector(s):

Inspection Report Ref:

File Ref:

Use the following abbreviations to indicate your observations, if the space is inadequate
for comments use additional page with the reference number of the Area of Inspection.
Recommendations are to be raised with the appropriate Ref. No. according to the Area
of Inspection.

S = Satisfactory; U = Unsatisfactory; N = Not Checked;

N/A = Not Applicable

Sir dung cac chir viét tat sau ddy dé mo ta cdc dénh gid ciia Gidm sat vién, neu khoang
trong tai 6 ghi y kién khéng du dé ghi cac nhdn xét, dé nghi sir dung trang bé sung co
so tham chiéu cia ngi dung phan kiém tra. Cac khuyén ngh; sé dwoe dua ra ciing sé
tham chiéu thich hop theo ngi dung phan kiém tra theo bang duwréi day.

| = Improvements Needed;

S = Pat yéu cau,; U = Khéng dat yéu cau; N = Khéng ddanh gid; | = Can tang cuong,
cai thi¢n; N/A = Khéng ap dung

(1) GENERAL/PHAN CHUNG

No.

Area of Inspection

Observations

Comments Reference

1.1.

CNS Unit Operational License/Giay
phép khai thac co s&

Availability of copy of the current
licenses on site (paper or electronic
form with digital signature)/C6 ban
sao cua cac Giay phép tai co so (ban
gidy hoic ban ky dién ti).

The license is updated when there are
changes/Giay phep dugc cap nhat khi
co thay doi.

Other relevant content/Cac noi dung
khéac lién quan

1.2

Name and postal address/AFTN/
AMHS (if applicable)/Tén va dia chi
buu dién/AFTN/AMHS (néu co)

1V-142

20/10/2023




ANS Inspectors’ Handbook
Chapter 4: Inspection checklists

CAAV

Purpose of service provision/Muc

13 | dich cung céap dich vu

1.4 |Scope of supply/Pham vi cung cip

1.5  |Operation mode/Ché d6 hoat dong

1.6 |Placement location/Dia diém b tri

Operation restrictions/limitations
1.7 (if any)/Han ché/gisi han khai thac
(néu co)

Disclosure of information about
Operation
a) restrictions/limitations/Cong bé tin
tic vé cac han ché/giéi han trong
khai thac

Mitigation measures and operation
plans in case of restrictions/
b) limitations/Bién phép khic phuc va
phuong an khai thac khi c6 han
ché/gigi han

(2) ORGANIZATION/TO CHUC CO SO

No. Area of Inspection

Observations

Comments

Reference

Head of the Unit (assigned in
2.1 writing)/Chtrc danh Truong co s
(duwoc phan cong bang van ban)

Deputies Head of the Unit
(assigned in writing to be in charge
of the fields: Operation, training,
safety, quality ...)/Chtrc danh Pho
truong co s& (phan cong bang van
ban phu trach cac linh vuc khai
thac, hudn luyén, an toan, chat
lwong...)

2.2

Organizational chart of the Unit/So

2.3 A 22 , , 5
do to chue cha co so

Area of responsibility chart of the
2.4 Unit/So @6 khu vuc trach nhiém
cua co s&

Number of team on duty/ Sé kip

2.5 truc
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2.6

Staffs / Nhan vién:

Minimum number of
facility/department/team on duty/
S6 lwong téi thiéu cua co so/bd
phan/ kip truc.

Entire staff of facility/ Toan b6 co
SO.

Number of Technical team /Céc
doil.

d)

Number of Watch Supervisor (if
applicable)/ So luong kip truong
(néu ap dung).

Staff responsibilities (staff/Watch
Supervisor if applicable)/ Chuc
trach nhan vién (kip vién/kip
truong néu ap dung).

f)

Job description of each employee
position/ M ta cbng viéc thuc hién
cua tieng vi tri nhan vién,

9)

Staff License, Rating/ Gidy phép,
nang dinh nhéan vién.

2.7

Guaranteed on duty (Number of
shifts, arrangement, time of duty)/
DPam bao truc (S6 ca truc, cach b
tri, thoi gian tryc):

On duty Mode/ Ché db truc.

Assignment schedule/ Lich phén
cong truc.

The delivery/receipt of shifts/ Viéc
giao/nhan ca truc.

Maintain shift discipline/ Duy tri
ky luat ca truc.

Maintain reporting mode/ Duy tri
ché do bao céo.
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f) Shift delivery/receipt book/ S
giao/nhan ca tryc.
Log incidents/incident during the
9 |[shift/ Ghi nhat ky cc su cd/su vu
trong ca truc.
Other contents specified in the
h) operating manual/Cac noi dung
khac quy dinh trong Tai liéu hudng
dan khai thac
(3) INFRASTRUCTURE, SYSTEM, EQUIPMENT ASSURANCE/PAM BAO
HA TANG CO SO, HE THONG, THIET BI, TRANG BI
No. Area of Inspection Observations Comments Reference
GENERAL INSPECTION/KIEM TRA TONG QUAN
Signboard with the Unit's name
3.1 (Vietnamese, English)/Bién hi¢u
ghi tén co so (tieng Viét, Anh)
Equipment system (main, backup)
3.2 /HE thong trang thiét bi (chinh, du
phong)
a) ILS/DME
b) |NDB
3.3 |Electricity supply/ Ngudn dién
Main Power Source/ Ngudn dién
a) .
chinh.
Backup power sources/ C4c nguon
b) A X
dién dy phong.
c) UPS / UPS
3.4 Lightning protection system/ Hé
' thong thiét bi chong sét.
Fire alarm system/ Hé théng thiét
35 . .
bi bao chay.
36 Smoke and fire extinguishing

equipment system/ Hé thong thiét
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bi dap khoi, lua.

Fire Extinguishers/ Dung cu dap

3.7 ,
lira
38 Emergency light/ Ben bao khan
' cap.
39 Work environment/ Mo6i truong
' lam viéc:
a) Working area/Dién tich lam viéc
Hygiene and orderly arrangement
b) of therworlgplace/ Vé s[nh va Viéc
sap xep bo tri ngan nap noi lam
Viéc.
C) Temperature/ Nhiét do.
d) Noise/ Tiéng on.
Office equipment (tables, chairs,
0) cabinets, working tools)/ Trang bi
van phong (ban, ghe, tu, dung cu
lam viéc).
3.10 Other warranties (if any)/ Cac bao

dam khéc (néu co).

(*) The inspection of facilities (ILS/DME, NDB) will be considered using the
appropriate CNS checklists when necessary.

(4) PERSONNEL/NHAN SU
No. Area of Inspection Observations Comments Reference
Types of training programs/Cac
4.1 ) . 2 A
loai chuong trinh huan luyén
Assessment  training plan and
4.2 results (if any)/banh gia Ke hoach
va két qua huan luyén (néu co)
Periodic training plan and results/
4.3 Ké hoach va két qua huan luyén
dinh ky.
Recovery training plan and results
4.4 (if any)/ Ké hoach va ket qua huan
luyén phuc hoi (neu co).
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Advanced training plan and results
4.5 (if any)/ Ké hoach va ket qua huan
luyén néng cao (néu co).
Report on training results for each
4.6 course/year/ Bao cao két qua huan
luyén tirng khoa/nam.
Training records of each CNS
4.7 employee/ HO so huan luyén cua
tung nhan vién CNS.
4g |Training material/ Tai lieu huan
' luyén:
) List of training materials/ Danh
muc tai liéu huan luyén.
Training documents, archive files/
b) Céc tai liéu huan luyén, file luu
trir.
(55 DOCUMENTATION/VAN BAN
No. Area of Inspection Observations Comments Reference
Danh muc cac van ban tai liéu/ List
5.1
of documents
59 Tai liéu HDKT cua Co s6/ Manual
' of Operation of the Unit
Other major documents of Vietnam/
5.3 Cac van ban, tai liéu nghiép vu khac
cua Viét Nam.
54 Major documents of ICAO/ Céc van
' ban, tai liéu nghiép vu cua ICAO.
55 Related Letters of Agreement/ Cac
' van ban hiép dong lién quan:
List of related Letters of Agreement/
a) Danh muc cac van ban hi¢p dong
lién quan.
Letters of Agreement, updated
b) status/ Cac van ban hi¢p dong, tinh
trang cap nhat.
56 Types of workbooks/ Cac loai sd
: cong tac:
a)  |Work diary/ S6 nhat ky cong téc.
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b)  |Shift book/ S giao ca.
0 Equipment maintenance book/ S6
bao dudng thiét bi.
57 Manage, update, store documents/
' Quan ly, cap nhat, luu trir tai liéu:
2) Management assignment/  Phan
cong quan ly.
b) Update assignment/ Phan cong cap
nhat.
C) Storage location/ Vi tri luu trit.
Periodic inspection Month/
d) quarter/year/ Kiém tra dinh Kky
Théng/Quy/Nam.
(6) GUARANTEE SAFETY AND QUALITY/PAM BAO AN TOAN VA CHAT
LUQNG
No. Area of Inspection Observations Comments Reference
Technical Contingency  Plan
(Backup facility, equipment,
6.1 switching mode)/ Phuong an ung
pho ky thuat (Co so duw phong, thiet
bi, phwong thirc chuyén doi).
Content in  corporate  SMS
6.2 documents/ Noi dung trong tai li¢u
SMS cua doanh nghiép.
Safety and quality organization of
a) the facility/ To chuc an toan va chat
lugng cua co so.
Safety assessment when there are
b) changes/ Danh gia an toan khi co
thay doi.
0 Internal safety check/ Kiém tra an
toan ndi bo.
d) Internal quality check/ Kiém tra chét
luong ndi bo.
6.3 Security/ An ninh:
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2 Gate, wall, fence/ Cong, tudng, hang
rao.
b) Check in/out of the facility/ Kiém tra
ra/vao co so.
0 Canh gac co so/ Guarding the
facility
d) Facilityprotection plan/regulation/

Phuong an/quy dinh bao vé co so

6.4  |Fire safety/ An toan chay no:

Rules and regulations on fire
a) protection/ Noi quy, quy dinh veé
PCCC.

Standard fire fighting orders and fire
b) prevention measures/ Tiéu Iénh
chira chay va cac bién phap PCCC.

0 Fire protection plan/ Phuong an
PCCC.

(7) OBSERVATIONS/QUAN SAT

Ref/

No Significant Observations/Nhirng quan sat quan trong

(8) RECOMMENDATIONS/NHAN XET

Ref: Recommendations Action Office
No.

Inspectors (Name & Signature): Date:
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4.2.4 Flight Inspection Unit
CNS INSPECTION CHECKLIST/REPORT FOR CNS UNITS
DANH MUC KIEM TRA CNS/ BAO CAO DANH CHO CO SO CNS
(Flight Inspection Unit - Co sé cung cap dich vu bay Kiém tra, hiéu chuan)

CNS Unit: Date: Time: Name of Inspector(s):

Inspection Report Ref: File Ref:

Use the following abbreviations to indicate your observations, if the space is inadequate
for comments use additional page with the reference number of the Area of Inspection.
Recommendations are to be raised with the appropriate Ref. No. according to the Area
of Inspection.

S = Satisfactory; U = Unsatisfactory; N = Not Checked; | = Improvements Needed;
N/A = Not Applicable

St dung CAc cha viét tat sau ddy dé md ta cdc déanh gid cua Gidm sat vién, néu khodng
trong tai 0 ghiy Kién khong du dé ghi cac nhdn xét, dé nghi sir dung trang bé sung co
s6 tham chiéu cua ngi dung phan kiém tra. Cac khuyén nghj sé duwoc dwa ra ciing sé
tham chiéu thich hep theo ngi dung phdan kiém tra theo bang duci day.

S = Pat yéu cau,; U = Khéng dat yéu cau; N = Khéng ddanh gid; | = Can tang cuong,
cai thi¢n; N/A = Khéng ap dung

(1) GENERAL/PHAN CHUNG

No. Area of Inspection Observations Comments Reference

CNS Unit Operational License/Giay

L1 | ohép khai théc co s6

Availability of copy of the current
licenses on site (paper or electronic
a) form with digital signature)/Co6 ban
sa0 cua cac Gidy phép tai co s¢ (ban
gidy hoic ban ky dién ti).

The license is updated when there are
b) changes/Giay phép dugc cap nhat khi
co thay doi.

0 Other relevant content/Cac ngi dung
khéac lién quan

Name and postal address/AFTN/
1.2 |AMHS (if applicable)/Tén va dia
chi buu dién/AFTN/AMHS (néu c0)

Purpose of service provision/Muc

13 | dich cung céap dich vu
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1.4 |Scope of supply/Pham vi cung cip

1.5  |Operation mode/Ché d6 hoat dong

1.6 |Placement location/Dia diém b tri
Operation restrictions/limitations

1.7 (if any)/Han ché/gisi han khai thac
(néu co)

Disclosure of information about
Operation )

a) restrictions/limitations/Cong bo tin
tac vé cac han ché/gigi han trong
khai thac
Mitigation measures and operation
plans in case of restrictions/

b) limitations/Bién phap khac phuc va
phuong an khai thac khi c¢6 han
ché/gidi han

(2) ORGANIZATION/TO CHUC CO SO
No. Area of Inspection Observations Comments Reference
Head of the Unit (assigned in
2.1 |writing)/Chtuc danh Truong co s
(dwoc phan cong bang van ban)
Deputies Head of the Unit (assigned in
writing to be in charge of the fields:
Operation, training, safety, quality
2.2 |...)/Chtrc danh Pho truéng co s¢ (phan
cong bang van ban phu trach cdc linh
vuc khai thac, huan luyén, an toan,
chat lwong...)
23 Organizational chart of the Unit/So dd
' to chirc cia co s&
Area of responsibility chart of the
2.4 | Unit/So do khu vuc trach nhiém cua co
SO
2.5 | Number of team on duty/ Sé kip truc
2.6 Staffs / Nhan vién:
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Minimum number of

a) |facility/department/team on duty/ So6
luong toi thiéu caa co sd/bo phan/ kip
truc.

b) | Entire staff of facility/ Toan bo co s6.

€) | Number of Technical team /CAc doil.
Number of Watch Supervisor (if

d) applicable)/ S6 luong kip truong (néu
ap dung).
Staff responsibilities  (staff/Watch

e) |Supervisor if applicable)/ Chuc trach
nhan vién (kip vién/kip truedng néu ap
dung).
Job description of each employee

f) position/ M6 ta cbng viéc thuc hién
caa tung vi tri nhéan vién.

g) |Staff License, Rating/ Gidy phép, ning
dinh nhéan vién.
Guaranteed on duty (Number of shifts,

2.7 |arrangement, time of duty)/ Pam bao
truc (S6 ca truc, cach bo tri, thoi gian
truc):

) | On duty Mode/ Ché db truc.

b) |Assignment schedule/ Lich phan cong
truc.

c) |The delivery/receipt of shifts/ Viéc
giao/nhan ca truc.

d) [Maintain shift discipline/ Duy tri ky
luat ca tryc.

e) [Maintain reporting mode/ Duy tri ché
do béao cao.

f) |Shift delivery/receipt book/ Sb
giao/nhan ca truc.
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Log incidents/incident during the shift/

9) | Ghi nhat ky cAc su cé/su vu trong ca
truc.
Other contents specified in the
h) |operating manual/Cac noi dung khac

quy dinh trong Tai liéu huéng dan khai
théc

(3) INFRASTRUCTURE, SYSTEM, EQUIPMENT ASSURANCE/PAM BAO HA

TANG CO SO, HE THONG, THIET BI, TRANG BI

No. Area of Inspection Observations Comments Reference
GENERAL INSPECTION/KIEM TRA TONG QUAN
Signboard  with the Unit's name
3.1 |(Vietnamese, English)/Bien hiéu ghi
tén co so (tieng Viét, Anh)
39 Equipment system (main, backup) /Hé
' thong trang thiét bi (chinh, dy phong)
a) Availability of Flight Inspection
Aircraft/Bam bao tau bay hiéu chuan
Availability of Flight Inspection
b) |equipments/Dam bdo cac thiet bi bay
kiém tra, hiéu chuan
3.3 |Electricity supply/ Nguén dién
Main Power Source/ Ngudn dién
a) .
chinh.
Backup power sources/ C4c ngudn
b) A .
dién dyu phong.
c) |UPS/UPS
34 |Lightning protection system/ Hé théng
' thiét bi chong sét.
Fire alarm system/ Hé thdng thiét bi
3.5 . .
béo chay.
Smoke and fire extinguishing
3.6 |equipment system/ H¢ thong thiét bi
dap khoi, lua.
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3.7 |Fire Extinguishers/ Dung cu dap lta
3.8 |Emergency light/ Bén bao khan Cép.
39 Work environment/ Mo6i truong lam

' Viéc:
a) |Working area/Dién tich lam viéc
Hygiene and orderly arrangement of
b) | the workplace/ V¢ sinh va viéc sap xép
bd tri ngan nap noi lam viéc.
c) | Temperature/ Nhiét do.
d) |Noise/ Tiéng on.
Office equipment (tables, chairs,
e) |cabinets, working tools)/ Trang bi van
phong (ban, ghé, tu, dung cu lam viéc).
£ Other warranties (if any)/ Cac bao dam
) I
khac (neu co).
(4) PERSONNEL/NHAN suU
No. Area of Inspection Observations Comments Reference
Types of training programs/Cac loai
4.1 . z A
chuong trinh huan luyén
Assessment training plan and results
4.2 | (if any)/Danh gia Ké hoach va két qua
huan luyén (néu co)
43 Periodic training plan and results/ Ké
' hoach va két qua huan luyén dinh ky.
Recovery training plan and results (if
4.4 any)/ K& hoach va két qua huan luyén
phuc hoi (néu co).
Advanced training p[an and re;sults (if
4.5 |any)/ Ké hoach va ket qua huan luyén
nang cao (neu co).
Report on training results for each
4.6 |course/year/ Bao céo két qua huan
luyén ting khéa/nam.
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Training records of each CNS
4.7 |employee/ H6 so huan luyén cua tung
nhan vién CNS.
4.8 |Training material/ Tai liéu huan luyén:
2) List of training materials/ Danh muc
tai liéu huan luyén.
b) Training documents, archive files/
Céc tai liéu huan luyén, file luu trir.
(5) DOCUMENTATION/VAN BAN
No. Area of Inspection Observations Comments Reference
51 Danh muc cac van ban tai liéu/ List of
" |documents
59 Tai liéu HDKT cua Co so/ Manual of
= | Operation of the Unit
Other major documents of Vietnam/
5.3 |Cac van ban, tai liéu nghiép vu khac
cua Viét Nam.
54 Major documents of ICAO/ Cac van
' ban, tai liéu nghiép vu cua ICAO.
55 Related Letters of Agreement/ Cac
™~ |van ban hi¢p dong lién quan:
List of related Letters of Agreement/
a) |Danh muc céac van ban hi¢p dong lién
quan.
Letters of Agreement, updated status/
b) |Cac van ban hiép dong, tinh trang cap
nhat.
cg |TYPeS of workbooks/ Céc loai sb
' cong tac:
a) |Work diary/ S6 nhat ky cong tac.
b) | Shift book/ Sé giao ca.
0 Equipment maintenance book/ S6 bao
dudng thiét bi.
57 Manage, update, store documents/
' Quan ly, cap nhat, luu trir tai liéu:
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Management assignment/ Phan cong

2) quan ly.

b) Update assignment/ Phan cong cap
nhat.

c) |Storage location/ Vi tri Iuu trir.
Periodic inspection Month/

d) |quarter/year/ Kiém tra dinh Kky

Théang/Quy/Nam.

(6) GUARANTEE SAFETY AND QUALITY/PAM BAO AN TOAN VA CHAT LUQNG

No. Area of Inspection Observations Comments Reference
Technical Contingency Plan (Backup
facility, equipment, switching mode)/

6.1 |Phuong dn ung pho ky thuat (Co s¢ dur
phong, thiet bi, phuong thuc chuyen
doi).

Content in corporate SMS documents/

6.2 Noi dung trong tai liéu SMS cta doanh
nghiép.

Safety and quality organization of the

a) |facility/ T6 chac an toan va chat lwong
Cua co s0.

Safety assessment when there are

b) |changes/ Danh gia an toan khi c6 thay
doi.

0 Internal safety check/ Kiém tra an toan
noi bo.

d) Internal quality check/ Kiém tra chat
luong noi bo.

6.3 |Security/ An ninh:

Gate, wall, fence/ Cong, tudng, hang

a) | .
rao.

b) Check infout of the facility/ Kiém tra
ra/vao co so.

c) |Canh gac co so/ Guarding the facility
d) Facilityprotection plan/regulation/
Phuong an/quy dinh bao vé co sé
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6.4

Fire safety/ An toan chay no:

Rules and regulations on fire

a) |protection/ Noéi quy, quy dinh vé
PCCC.
Standard fire fighting orders and fire

b) |prevention measures/ Tiéu Iénh chira
chay va céc bién phap PCCC.

0 Fire protection plan/ Phuong an

PCCC.

(7) OBSERVATIONS/QUAN SAT

Ref/
No.

Significant Observations /Nhirng quan sat quan treng

(8) RECOMMENDATIONS/NHAN XET

Ref:
No.

Recommendations Action Office

Inspectors (Name & Signature):

Date:

IV-157 20/10/2023




ANS Inspectors' Handbook a*E

Chapter 4: Inspection checklists CAAV
4.2.5 Technical Team at TWR
CNS INSPECTION CHECKLIST/REPORT FOR TECHNICAL TEAM AT

TWR
DANH MUC KIEM TRA/BAO CAO CNS POI VOI BO PHAN KY THUAT TAl
TWR
CNS Unit: Date: Time: Name of Inspector(s):
Inspection Report Ref: File Ref:

Use the following abbreviations to indicate your observations, if the space is inadequate
for comments use additional page with the reference number of the Area of Inspection.
Recommendations are to be raised with the appropriate Ref. No. according to the Area
of Inspection.

S = Satisfactory; U = Unsatisfactory; N = Not Checked; | = Improvements Needed;
N/A = Not Applicable

Sir dung cac chir viét tat sau ddy dé mo ta cdc dénh gid ciia Gidm sat vién, neu khoang
trong tai 6 ghi y kien khong du de ghi cac nhdn xét, de nghi s dung trang bo sung co
so tham chieu cua ngi dung phan kiem tra.GCéc khuyen nghj sé duoc dwa ra cung so
tham chieu thich hop theo ngi dung phan kiém tra theo bdng duwéi day.
S = Pat yéu cau,; U = Khéng dat yéu cau; N = Khéng ddanh gid; | = Can tang cuong,
cai thi¢n; N/A = Khéng ap dung
(1) GENERAL/PHAN CHUNG

No. Area of Inspection Observations Comments Reference
VCCS Position LHS/
L1 lvees vitri LHS.
VCCS vij tri RHS
12 lvces Position RHS
AWOS/
1.3 | pau cuéi AWOS.
ILS Status Monitor/
14 Giam sat trang thai ILS.
VOR / DME status monitor/
1.5 | Giam sét trang thai VOR/DME.
Air Situation Displays/
16 | pau cuéi hé thong ATM.
Strip Printer/
L7 May in.
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1.8

ALDIS Lamp/
Bang diéu khién hé théng dén tin hiéu.

Clock with time Synchronization/

19 Dong hd véi thoi gian Dong bo hoa.
Availability of Fire extinguisher within
its validity period, on site/

1.10

C6 san binh chira chay con thoi han
kiém dinh, tai cho.

(2) OBSERVATIONS/QUAN SAT

Ref/
No.

Significant Observations/Nhirng quan sat quan trong

(3) RECOMMENDATIONS/NHAN XET

Ref:
No.

Recommendations Action Office

Inspectors (Name & Signature):

Date:
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4.2.6 Automatic Dependent Surveillance — Broadcast (ADS-B):

CNS INSPECTION CHECKLIST/REPORT
BANG KIEM TRA AN TOAN HE THONG, THIET BI CNS

hi¢u:

(or/hoiic) Ident/Dai | chung vé thiét bi:

Station/Tram: Date/Ngay: Time/Thoi gian: Inspectors/Giam sat
vién:
Location/Vi tri: Name/Tén: General Equipment Information/Céc thong tin

Inspection Report Ref: File Ref:

Use following abbreviations to indicate your observations. If the space provided for
comments is not adequate use the space given in the last page with the reference number
of the Area of Inspection.

S = Satisfactory; U = Unsatisfactory; N =Not Checked; I=Improvements Needed;

N/A = Not Applicable.

Sur dung cac tir viét tat sau ddy dé mé td cdc danh gid cua Gidm sat vién, néu khoang
trong tai 6 ghi ¥ kzen khéng dii dé ghi cdc nhdn xét thi viét vao trang cuéi ciia Bang kiém
tra nay kém theo sé thir ty ciia néi dung phan kiém tra theo bang dwéi day.

S = DPat yéu cau; U = Khéng dat yéu cau; N = Khéng ddnh gid; I = Can tang cuong,
cdi thién;, N/A = Khong ap dung

(1) GENERAL/ TONG QUAN
Ref: Area of Inspection Obs. Comments.
Number
1.1 Equipment Operational License/ Gidy phép
khai thac
1.2 Installation location/ Vi tri lap dit
1.3 Purpose of Use/ Muc dich st dung
1.4 Scope of supply/ Pham vi cung cap
1.5 Operating mode/ Ché do hoat dong
1.6 Technical certificate (for systems and
equipment manufactured or improveq in
Vietnam)/ Giay chung nhan ky thuat (doi véi
hé théng ky thudt, thiét bj duwoc san xuat hogc
cai tien tai Viét Nam)
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1.7

License to use radio frequencies and radio
broadcasting equipment  (for radio
broadcasting equipment)/ Gidy phép sir dung
tan sb va thiét bi phat séng vo tuyén dién (doi
Véi thiét bi phat séng vo tuyén dién)

18

Operation restrictions/limits (if any)/ Cac han
ché/giai han khai thac (néu cé)

(2) INFRASTRUCTURE, SYSTEM, EQUIPMENT ASSURANCE/ PAM
BAO CO SO HA TANG, HE THONG, THIET BI, TRANG BI

Ref:
Number

Area of Inspection

Obs.

Comments.

2.1

Location and area of system and equipment/ Vi
tri, dién tich dat hé thong, thiét bi

2.2

Maoi truong lam viéc/ Work environment:

a) Maintaining a clean and organized office/
V¢ sinh va viéc sap xép bo tri ngan nap noi
lam viéc

b) Temperature, humidity/ Nhiét 4o, d6 am

2.3

Serviceability of Receiver 1/ Kha nang phuc
vu cua may thu 1

2.4

Serviceability of Receiver 2/ Kha nang phuc
vu cua may thu 2

25

Availability of lightning protection system and
periodic inspection for conductor damages/ C6
san hé théng chéng sét va kiém tra dinh ky cac
hu hong cua day dan.

2.6

Availability of redundancy on data links
carrying data from remote receiving stations/
Tinh san c6 cua duong truyén dit liéu du phong
tir cac tram nhan tir xa.

2.7

Availability of Remote monitoring and control
facility from responsible technical supervision
center/ Cé giam sat va diéu khién tir xa cua
trung tm giam sat ky thuat.

2.8

Availability of maintenance records on Remote
Receiving Stations / C6 san ho so bao dudng
cua tram thu xa

2.9

Availability  of remote  Temperature
monitoring and alarm system at responsible
Technical Supervision center/ C6 san hé théng
canh bao va giam sat nhiét do tir xa tai trung
tdm gidm sat ky thuat chiu tradch nhiém.
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2.10 Availability of  documented  Routine
Maintenance Procedure/ CO cua quy trinh
duogc ghi lai phuong thirc bao tri.

2.11 Availability of necessary tools and test gear to
perform Routine Maintenance/ C6 san cac
cong cu va thiéet bi kiém tra can thiét dé thuc
hién bao tri dinh ky.

2.12 Availability of maintenance records on
Central Equipment/ C6 cua ho so bao tri tai
thiét bi trung tam.

2.13 System availability figure/ C6 so dd caa heé
thong

2.14 Availability figure of System “A”/ C6 so dd
cua hé thong “A”

2.15 Availability figure of System “B”/ C6 so do6
cua hé thong “B”

2.16 Availability of Surge protection system for the
Mains Power Supply/ C6 hé thong bdo v¢ cho
nguon dién chinh.

2.17 Power Supply to the Main Equipment/ Nguon
cung cap cho thiét bi chinh.

2.18 Power Supply to the Standby Equipment/
Nguon cung cap cho thiét bi dy phong.

2.19 Availability of air-conditioning systems and
periodical inspection/ H¢ thong dieu hoa va
viéc kiém tra dinh ky.

2.20 Availability of Fire extinguisher within its
validity period, on site/ Co san binh chira chay
con thai han kiém dinh, tai cho.

221 Availability of a First-aid kit on site/ C6 san
bo dung cu so ctu tai chd.

2.22 If UPS available, the autonomy with regular
Load/ Néu c6 san UPS, thoi gian du phong
Véi tai thong thuong.

2.23 IF battery backup is available, backup time
with regular load/ Néu c6 sian pin du phong,
thoi gian dy phong vaéi tai thong thuong.

2.24 Power Restoration time of Backup Generator/
Thaoi gian phuc hoi nguon cia May phat dién
du phong.

(3) ENSURE TECHNICAL OPERATION/ PAM BAO KHAI THAC KY THUAT

Ref: Area of Inspection Obs. Comments.
Number
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31 Staff/ Nhan vién:

a) Number of Staff/ S lugng nhan vién

b) License/ Gidy phép

¢) On-duty mode (number of shifts, layout, on-
duty time)/ Ché do truc (s6 ca truc, cach b
tri, thoi gian truc).

3.2 Manual Operation and maintenance of systems
and equipment/ Tai li¢u khai thac, bao dudng
hé thong, thiét bi.

3.3 System and eguipment log books/ S6 nhat ky
hé thong, thiét bi.

3.4 List and spare supplies/ Danh muc va vat tu dy
phong.

35 Ground technical check/ Kiém tra ky thuat mat
dat (ground check).

3.6 Check and calibrate (according to regulations)/
Kiém tra, hiéu chuan (theo quy dinh).

3.7 Inspection and maintenance work/ Cong tac
kiém tra, bao dudng:

a) Check and maintain daily/weekly/monthly/
Kiém tra, bao dudng ngay/tuan/thang.

b) Check and maintain Quarterly/ Kiém tra,
bao dudng Quy.

¢) Check and maintain yearly/ Kiém tra, bao
dudng nam.

(4) ENSURE SAFETY/ PAM BAO AN TOAN

Ref: Area of Inspection
Number

Obs.

Comments.

41 Fire safety/ An toan chay no.

4.2 Safety assessment (when new equipment
becomes available)/ Danh gia an toan (ddnh
gia khi cd thiet bj mai).

4.3 Technical Contingency Plan/ Phuong an tng
pho su co k¥ thuat.

4.4 Protect systems and equipment (for equipment
systems located outside the airport)/ Bao vé hé
théng, thiét bi (doi véi hé thang thiét bi dat
ngoai san bay).
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4.5

Plan to ensure network security (if any).
Phuong 4n dam bao an ninh mang (néu co)

Comments:

Requirement:

Inspectors (Name & Signature):
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4.2.7 AMHS/AMSS

CNS INSPECTION CHECKLIST/REPORT
BANG KIEM TRA AN TOAN HE THONG, THIET BI CNS

hi¢u:

(or/hoiic) Ident/Dai | chung vé thiét bi:

Station/Tram: Date/Ngay: Time/Thoi gian: Inspectors/Giam sat
vién:
Location/Vi tri: Name/Tén: General Equipment Information/Céc thong tin

Inspection Report Ref: File Ref:

Use following abbreviations to indicate your observations. If the space provided for
comments is not adequate use the space given in the last page with the reference number
of the Area of Inspection.

S = Satisfactory; U = Unsatisfactory; N = Not Checked; = Improvements Needed;

N/A = Not Applicable.

Sir dung cdc tir viét tit sau ddy dé mé ta cac danh gid ciia Gidm sat vién, néu khodng
trong tai 6 ghi y kién khong du dé ghi cdc nhdn xét thi viét vao trang cuoi cua Bang kiém
tra nay kem theo so thir ty cua noi dung phan kiém tra theo bang duwoi day.

S = Pat yéu cau; U = Khéng dat yéu cau; N = Khéng ddanh gid; I = Can tang cuong,
cdi thién;, N/A = Khong ap dung

(1) GENERAL/ TONG QUAN
Ref: Area of Inspection Obs. Comments.
Number
1.1 Equipment Operational License/ Gidy phép
Khai thac
1.2 Installation location/ Vi tri lap dit
1.3 Purpose of Use/ Muc dich str dung
1.4 Scope of supply/ Pham vi cung cip
1.5 Operating mode/ Ché d6 hoat dong
1.6 Technical certificate (for systems and
equipment manufactured or improved in
Vietnam)/ Giay ching nhén ky thuat (doi voi
hé tho‘ng ky thudt, thiét bi duoc san xuat hoac
cdi tien tai Viét Nam)
1.7 Operation restrictions/limits (if any)/ Cac han
ché/giéi han khai thac (néu co)
IV-165 20/10/2023




ANS Inspectors’ Handbook
Chapter 4: Inspection checklists

CAAV

(2) INFRASTRUCTURE, SYSTEM, EQUIPMENT ASSURANCE/ PAM
BAO CO SO HA TANG, HE THONG, THIET BI, TRANG BI

Ref:
Number

Area of Inspection

Obs.

Comments.

2.1

Location and area of system and equipment/ Vi
tri, dién tich dat hé thong, thiét bi

2.2

Moéi truong lam viéc/ Work environment:

a) Maintaining a clean and organized office/
V¢ sinh va viéc sap xép bo tri ngan nap noi
lam viéc

b) Temperature, humidity/ Nhiét do, do am

2.3

Availability of parallel running Main & Standby
Equipment/ Thiét bi chay song song chinh va du
phong.

2.4

Availability Functionality of Monitoring and
Control/ C6 chirc nang giam sat va diéu khién.

2.5

The control and monitoring system should
Changeover the operational system to standby
system in the event of a malfunction of the main
system and generate alarms to the Technical
Supervision position/ Hé thong diéu khién va
giam sat phai Chuyén doi hé thong van hanh
sang hé théng du phong trong truong hop hé
thdng chinh gap truc tric va tao canh bao cho vi
tri giam sét ky thuat.

2.6

System availability figure/ C6 san so do cua hé
thong

2.7

Availability figure of System “A”/ C6 san so d6
cua hé thong “A”.

2.8

Availability figure of System “B”/ C6 san so d6
caa hé théng “B”.

2.9

The monitoring and control system should
monitor the updating of databases of the standby
system and generate alarms if any discrepancy
Detected/ Hé thdng giam sét va diéu khién phai
giam sét viéc cap nhat co sé dit liéu cua hé thdng
du phong va dwa ra canh bao néu phét hién c6 su
khéc biét.

2.10

Both systems should produce archives and the

archived data shall be retained for minimum of
30 days/ Ca hai hé thong s& tao ra cac phuong
thirc Iuru trir va dix liéu luu trir s& duogc luu giit toi
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thiéu 30 ngay.

2.11

Availability of adequate archiving media to
archive 30 days of traffic and reserving selected
archives for long term preservation for
investigations/ C6 san phuong tién luu trit thich
hop dé luu trit 30 ngay luu lwong truy cap va
danh riéng cac kho luu trit da chon dé bao quan
lau dai cho cac cude diéu tra.

2.12

Availability of safe and protected storage area
for Archives/ C6 san khu vuc luu trir an toan va
duoc bao vé cho kho luu trir.

2.13

Availability of a procedure to retain recordings
for longer periods for investigation purposes/
C6 san quy trinh luu gitr hd so trong thoi gian
dai hon cho muc dich diéu tra.

2.14

Availability of backup position/s for operational
&Technical supervisory positions/

C06 san cac vi tri du phong cho hoat dong
& Vi tri giam sat k¥ thuat.

2.15

Auvailability of redundancy on all international
connectivity/ C6 san du phong trén tat ca cac ket
noi quac te

2.16

Availability of redundancy on all lines
connecting remotely located ATC Centers/ Co
san du phong trén tat ca cac duong két ni
Trung tim ATC nim & xa.

2.17

Operational Status of Connected
Te(minal§/Prir1ters/ Trang ;héi hoat dong cua
thiét bi dau cudi duoc két noi /May in.

2.18

Availability of Surge protection system for all
incoming and outgoing lines/ C6 san h¢ thong
chong sét cho tat ca cac duong day vao vara.

2.19

Availability ~ of  Documented  routine
maintenance Procedure/ C4 san tai liéu quy trinh
béo tri dinh ky.

2.20

Auvailability of maintenance manuals on site/
C6 san hudng dan bao tri tai chd.

221

Availability of required tools and test equipment
to perform routine Maintenance/ Cé san cac
cong cu va thiét bi kiém tra can thiét

dé thyc hién Bao tri dinh ky.

2.22

Availability of routine maintenance records/
C6 sdn ho so béo tri dinh ky.

2.23

Availability of remote Temperature monitoring

and alarm system at Technical Supervision
center/ C6 san gidm sat nhiét do tr xa va hé
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thong bao dong tai Trung tm Giam sat K§ thuat.

2.24 Availability of air-conditioning systems and
periodical inspection/ C6 san hé thong dicu hoa
khdng khi va kiém tra dinh Kky.

2.25 Availability of lightning protection system/ Co
hé thong chong sét.

2.26 Auvailability of Surge protection system for the
Mains Power Supply/ C6 hé thong bao vé qué ti
cho Nguon dién chinh.

2.27 Power Supply arrangement to the Main System/
Bo tri cap dién cho hé thong chinh.

2.28 Power Supply arrangement to the St/By System/
Bo tri cap dién cho hé thong du phong.

2.29 Availability of Fire extinguisher within its
validity period, on site/ C6 san binh chira chay
con han kiém dinh, tai chd.

2.30 Availability of a First:aid kit on site/ C6 san bo
dung cu so cttu tai cho.

2.31 If UPS available, the autonomy with regular
load/ Néu cd UPS thi ty chu véi tai thong
thuong.

2.32 IF battery backup is available, backup time with
regular load/ Néu 6 pin du phong, thoi gian sao
luu bang tai thong thuong.

2.33 Power Restoration time of Backup Generator (if
available)/ Thoi gian phyc hoi nguon cia May
phat dién du phong (néu co san).

(3) ENSURE TECHNICAL OPERATION/ PAM BAO KHAI THAC KY THUAT

Ref: Area of Inspection Obs. Comments.
Number

3.1 Staff/ Nhan vién:

a) Number of Staff/ S lwong nhan vién

b) License/ Gidy phép

¢) On-duty mode (number of shifts, layout, on-
duty time)/ Ché do truc (sb ca tryc, cach bd
tri, thoi gian truc).

3.2 Manual Operation and maintenance of systems
and equipment/ Tai li¢u khai thac, bao dudng
hé thong, thiét bi.

3.3 System and equipment log books/ S6 nhat ky
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hé thong, thiét bi.

34 List and spare supplies/ Danh muc va vat tu dy
phong.

35 Ground technical check/ Kiém tra ky thuat mat
dat (ground check).

3.6 Check and calibrate (according to regulations)/
Kiém tra, hiéu chuan (theo quy dinh).

3.7 Inspection and maintenance work/ Cong tac
kiém tra, bao dudng:

a) Check and maintain daily/weekly/monthly/
Kiém tra, bao dudng ngay/tuan/thang.

b) Check and maintain Quarterly/ Kiém tra,
bao dudng Quy.

¢) Check and maintain yearly/ Kiém tra, bao
dudng nam.

(4) ENSURE SAFETY/PAM BAO AN TOAN

Ref: Area of Inspection
Number

Obs.

Comments.

4.1 Fire safety/ An toan chay no.

4.2 Safety assessment (when new equipment
becomes available)/ Danh gia an toan (ddnh
gia khi ¢ thiet bi mai).

4.3 Technical Contingency Plan/ Phuong an tng
pho su co k¥ thuat.

4.4 Protect systems and equipment (for equipment
systems located outside the airport)/ Bao vé hé
thdng, thiét bi (doi véi hé thang thiét bi dat
ngoai san bay).

4.5 Plan to ensure network security (if any)/
Phuong an dam bao an ninh mang (néu co)

Comments:
Requirement:

Inspectors (Name & Signature):
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4.2.8 ATM System

CNS INSPECTION CHECKLIST/REPORT
BANG KIEM TRA AN TOAN HE THONG, THIET BI CNS

Station/Tram: Date/Ngay: Time/Thoi gian: Inspectors/Giam sat
vién:
Location/Vi tri: Name/Tén: General Equipment Information/Céc thong tin
(or/hodic) Ident/Pai | chung veé thiét bi:
hi¢u:

Inspection Report Ref:

File Ref:

Use following abbreviations to indicate your observations. If the space provided for
comments is not adequate use the space given in the last page with the reference number

of the Area of Inspection.

S = Satisfactory; U = Unsatisfactory; N = Not Checked; = Improvements Needed;
N/A = Not Applicable.

Sir dung cdc tir viét tit sau ddy dé mé ta cac danh gid ciia Gidm sat vién, néu khodng
trong tai 6 ghi y kién khong du dé ghi cdc nhdn xét thi viét vao trang cuoi cua Bang kiém
tra nay kem theo so thir ty cua noi dung phan kiém tra theo bang duwoi day.

S = Pat yéu cau; U = Khéng dat yéu cau; N = Khéng ddanh gid; I = Can tang cuong,
cdi thién;, N/A = Khong ap dung

(1) GENERAL/ TONG QUAN
Ref: Area of Inspection Obs. Comments.
Number

11 Equipment Operational License/ Gidy phép
khai thac

1.2 Installation location/ Vi tri lap dat

1.3 Purpose of Use/ Muc dich str dung

1.4 Scope of supply/ Pham vi cung cip

1.5 Operating mode/ Ché d6 hoat dong

1.6 Operation restrictions/limits (if any)/ Cac han
ché/giai han khai thac (néu cd)

(2) INFRASTRUCTURE, SYSTEM, EQUIPMENT ASSURANCE/ PAM
BAO CO SO HA TANG, HE THONG, THIET BI, TRANG BI
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Ref:
Number

Area of Inspection

Obs.

Comments.

2.1

Location and area of system and equipment/ Vi
tri, dién tich dat hé thong, thiét bi

2.2

Moi truong lam viéc/ Work environment:

a) Maintaining a clean and organized office/
V¢ sinh va viéc sap xep bo tri ngédn nap noi
lam viéc

b) Temperature, humidity/ Nhiét 4o, d6 4m

2.3

Availability of parallel running Main &
Standby equipment/ C6 hé thong chinh/du
phong chay song song.

2.4

Availability of Monitoring and Control
Functionality/ C6 chirc ndng gidm sat va dieu
khién.

2.5

The control and monitoring system should
Changeover the operational system to standby
system in the event of a malfunction of the
main system, and generate alarms to the
Technical Supervision position/ Hé théng
giam sat va diéu khién c6 chirc ning chuyén
ddi sang hé thong du phong trong truong hop
hé théng chinh suy giam chtic ning, va canh
bao tai vi tri cua Trung tdm gidm sat

2.6

System availability figure/ C6 so d6 khdi cua
thiét bi.

2.7

Availability figure of System “A”/ Co so dd
khoi cua h¢ thong “A”.

2.8

Availability figure of System “B”/ Co so dd
khoi cua hé thong “B”.

2.9

Availability of backup position/s for
operational &  Technical  supervisory
positions/ CO vi tri du phong cho cac vi tri
gidm sét van hanh va k¥ thuat.

2.10

The system shall record and preserve all
Surveillance data from SSR, ADS-C & ADS-B
used as an aid to air traffic services, for
minimum of 30 days/ Hé théng phai ghi lai va
Iwru trix tit ca dir liéu giam sat tir SSR, ADS-C
va ADS-B duoc sir dung cho dich vu khéng
luu, téi thiéu trong 30 ngay.

2.11

The system should record and preserve all
information displayed on all active control
positions for minimum of 30 days/ Hé thdng
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nén ghi lai va luu trit tit ca thong tin duoc hién
thi trén tit ca cac vj tri diéu khién dang hoat
dong trong téi thiéu 30 ngay.

2.12

System shall record background
communication and the aural environment at
air traffic controller work stations, for at least
twenty-four hours of operation/ Hé théng phai
ghi lai va luu trix cac cudc giao tiép nén va moi
truong am thanh tai vi tri 1am viéc cua kiém
soat vién khong luu, trong it nhat 24 gio hoat
dong.

2.13

System shall record Voice Communication or
synchronize Audio Communications Recorder
to ATM system, to replay air situation with
synchronized audio during an investigation/
Hé thdng phai ghi lai giong ndi hoic dong bo
ghi am voi Hé théng ATM, dé phat lai tinh
hudng khong luu véi 4m thanh duge dong bo
hoa trong qua trinh diéu tra.

2.14

Availability of redundancy on all lines
connecting sensor inputs to the ATM system/
C6 kha nang dy phong trén tat ca duong truyén
ndi cam bién véi hé théng ATM.

2.15

Availability of redundancy on lines connecting
controller positions and central ATM
processing system/ C6 kha nang du phong trén
cac duong truyén két ndi vi tri diéu khién va hé
thdng xir Iy ATM trung tam.

2.16

Availability of redundancy on all lines
connecting ATM terminals at remotely located
ATC Centers/ C6 kha nang du phong trén tat
ca cac duong truyén két ndi céc thiét bi dau
cubi ATM tai cac dai Kiém soat khong luu.

2.17

Availability of Lightning and surge protection
on all incoming and outgoing lines of the ATM
system/ C6 sin chdng sét trén tat ca duong ra-
vao hé théng ATM

2.18

Availability of adequate archiving media to
accommodate 30 days traffic/ Cé phuong tién
lwu trit phd hop dé luu trix dit liéu hoat dong
bay trong 30 ngay.
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2.19

Availability of safe and protected storage area
for archives/ Co khu vuc luu tir an toan va duoc
bao Vé.

2.20

Availability of  Documented  routine
maintenance procedure/ Cé quy trinh bao
dudng dinh ki.
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Availability of maintenance manuals on site/
C6 hudng din bao dudng tai dia diém dat thiét
bi.

2.22

Availability of required tools and test
equipment to perform routine Maintenance/
C6 cdng cy, dung cu thich hop dé thuc hién bao
dudng dinh ki.

2.23

Availability of routine maintenance records/
C6 hd so bao dudng dinh Ki.

2.24

Availability  of  remote  Temperature
monitoring and alarm system at Technical
Supervision center/ C6 hé thdng giam sat va
diéu khién tir xa tai trung tam giam sat k§ thuat.

2.25

Availability of air-conditioning systems and
periodical inspection/ C6 hé thdng diéu hoa va
duogc kiém tra dinh ky.

2.26

Availability of lightning protection system/ C6
hé thong chong sét.

2.27

Availability of Surge protection system for the
Mains Power Supply/ C6 h¢ thong chong sét
cho nguon dién chinh.

2.28

Power Supply to the Main Equipment/ Nguon
cung cap cho thiét bi chinh.

2.29

Power Supply to the Standby Equipment/
Nguon cung cap cho thiét bi dy phong.

2.30

Availability of Fire extinguisher within its
validity period, on site/ C6 san binh chira chay
con thoi han kiém dinh, tai chd.

231

Availability of a First-aid kit on site/ C6 san
b dung cu so ctu tai cho.

2.32

If UPS available, the autonomy with regular
Load/ Néu c6 sin UPS, thai gian du phong
V4i taithong thuong.

2.33

IF battery backup is available, backup time

with regular load/ Néu c6 sin pin du phong,
thoi gian du phong vai tai thong thuong.
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2.34 Power Restoration time of Backup Generator/
Thoi gian phuc hdi ngudn caa May phat dién
du phong.

(3) ENSURE TECHNICAL OPERATION/ PAM BAO KHAI THAC KY THUAT

Ref: Area of Inspection Obs. Comments.
Number

3.1 Staff/ Nhan vién:

a) Number of Staff/ S6 lwong nhan vién

b) License/ Gidy phép

c) On-duty mode (number of shifts, layout, on-
duty time)/ Ché do truc (s ca truc, cach bd
tri, thoi gian truc).

3.2 Manual Operation and maintenance of systems
and equipment/ Tai li¢u khai thac, bao dudng
hé thong, thiét bi.

3.3 System and equipment log books/ S6 nhat ky
hé thong, thiét bi.

3.4 List and spare supplies/ Danh muc va vat tu dy
phong.

35 G’round technical check/ Kiém tra ki thuat mat
dat (ground check).

3.6 Check and calibrate (according to regulations)/
Kiém tra, hiéu chuan (theo quy dinh).

3.7 Inspection and maintenance work/ Cong tac

kiém tra, bao dudng:
a) Check and maintain daily/weekly/monthly/
Kiém tra, bao dudng ngay/tuan/thang.

b) Check and maintain Quarterly/ Kiém tra,
bao dudng Quy.

¢) Check and maintain yearly/ Kiém tra, bao
dudng nam.

(4) ENSURE SAFETY/ PAM BAO AN TOAN

Ref: Area of Inspection Obs. Comments.
Number
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Fire safety/ An toan chéy nb.

4.2

Safety assessment (when new equipment
becomes available)/ Danh gia an toan (danh
gia khi cd thiet bj mai).

4.3

Technical Contingency Plan/ Phuong an ung
pho su co k¥ thuat.

4.4

Protect systems and equipment (for equipment
systems located outside the airport)/

Bao vé hé thong, thiét bi (doi véi hé thong thiét
bi dat ngoai san bay).

4.5

Plan to ensure network security (if any).
Phuong 4n dam bao an ninh mang (néu co)

Comments:

Requirement:

Inspectors (Name & Signature):
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4.2.9 RDP/FDP System

CNS INSPECTION CHECKLIST/REPORT
BANG KIEM TRA AN TOAN HE THONG, THIET BI CNS

Station/Tram: Date/Ngay: Time/Thoi gian: Inspectors/Giam sat
vién:
Location/Vi tri: Name/Tén: General Equipment Information/Céc thong tin
(or/hodic) Ident/Pai | chung veé thiét bi:
hi¢u:

Inspection Report Ref:

File Ref:

Use following abbreviations to indicate your observations. If the space provided for
comments is not adequate use the space given in the last page with the reference number

of the Area of Inspection.

S = Satisfactory; U = Unsatisfactory; N = Not Checked; = Improvements Needed;
N/A = Not Applicable.

Sir dung cdc tir viét tit sau ddy dé mé ta cac danh gid ciia Gidm sat vién, néu khodng
trong tai 6 ghi y kién khong du dé ghi cdc nhdn xét thi viét vao trang cuoi cua Bang kiém
tra nay kem theo so thir ty cua noi dung phan kiém tra theo bang duwoi day.

S = Pat yéu cau; U = Khéng dat yéu cau; N = Khéng danh gid; 1 = Can ting cwong,
cdi thién;, N/A = Khong ap dung

(1) GENERAL/ TONG QUAN
Ref: Area of Inspection Obs. Comments.
Number

1.1 Equipment Operational License/ Gidy phép
Khai thac

1.2 Installation location/ Vi tri lap dit

1.3 Purpose of Use/ Muc dich str dung

14 Scope of supply/ Pham vi cung cap

1.5 Operating mode/ Ché d6 hoat dong

1.6 Operation restrictions/limits (if any)/ Céc han
ché/gidi han khai thac (neu co)

(2) INFRASTRUCTURE, SYSTEM, EQUIPMENT ASSURANCE/ PAM
BAO CO SO HA TANG, HE THONG, THIET BI, TRANG BI
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Ref:
Number

Area of Inspection

Obs.

Comments.

2.1

Location and area of system and equipment/ Vi
tri, dién tich dat hé thong, thiét bi

2.2

Moi truong lam viéc/ Work environment:

a) Maintaining a clean and organized office/
V¢ sinh va viéc sap xep bo tri ngédn nap noi
lam viéc

b) Temperature, humidity/ Nhiét 4o, d6 4m

2.3

Availability of parallel running Main &
Standbyequipment/ Cé hé thong chinh/du
phong chay song song.

2.4

Availability of Monitoring and Control
Functionality/ C6 chirc ndng gidm sat va dieu
khién.

2.5

The control and monitoring  system
shouldChangeover the operational system to
standbysystem in the event of a malfunction of
the mainsystem, and generate alarms to the
Technical Supervision position/ Hé thdng
giam sat va diéu khién c6 chirc ning chuyén
ddi sang hé thong du phong trong truong hop
hé théng chinh suy giam chtic ning, va canh
b&o t&i vi tri ctia gidm sét ky thuat.

2.6

System availability figure/ C6 so d6 khdi cua
thiét bi.

2.7

Availability figure of System “A”/ Co so dd
khoi cua hé thong “A”.

2.8

Availability figure of System “B”/ Co so dd
khoi cua hé thong “B”.

2.9

Availability of backup positions for
operational &  Technical  supervisory
positions/ C6 vi tri du phong cho céac vi tri khai
thac va giam sat k¥ thuat.

2.10

The system shall record and preserve
allSurveillance data from SSR, ADS-B used
asan aid to air traffic services, for minimum of
30 days/ Hé thong phai ghi lai va luu trit tit ca
dir liéu giam sat tir SSR, ADS-B dugc st dung
cho dich vu khong luu, tdi thiéu trong 30 ngay.

2.11

The system should record and preserve
allinformation displayed on all active control
positionsfor minimum of 30 days/ Hé thong
nén ghi lai va luu trit tit ca thong tin duoc hién
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thi trén tat ca cac vj tri diéu khién dang hoat
dong trong téi thiéu 30 ngay.

2.12

System shall record background
communicationand the aural environment at
air traffic controllerwork stations, for at least
twenty-four hours ofoperation/ Hé théng phai
ghi lai va luu trix cac cudc giao tiép nén va moi
truong am thanh tai vi tri 1am viéc cua kiém
soat vién khong luu, trong it nhat 24 gid hoat
dong.

2.13

System shall record Voice Communication
orsynchronize  Audio  Communications
Recorder to RDP/FDP system, to replay air
situation withsynchronized audio during an
investigation/ Hé thong phai ghi lai giong noi
hodc déng bo ghi am véi Hé thong RDP/FDP,
dé phét lai tinh huéng khong luu véi &m thanh
dugc dong bo hoa trong qué trinh diéu tra.

2.14

Availability of redundancy on all lines
connectingsensor inputs to the RDP/FDP
system/ C6 kha ning du phong trén tit ca
duong truyénndi cam bién véi hé théng
RDP/FDP.

2.15

Availability of redundancy on lines
connectingcontroller positions and central
RDP/FDP processingsystem/ C6 kha nang du
phong trén cac dudng truyén két ndi vi tri diéu
khién va hé thong xir ly RDP/FDP trung tam.

2.16

Availability of redundancy on all lines
connecting RDP/FDP terminals at remotely
located ATC Centers/ Co kha nang dy phong
trén tat ca cac duong truyén két ndi cac thiét bi
dau cudi RDP/FDP tai cac dai Kiém soét
khong luu.

2.17

Availability of Lightning and surge protection
on allincoming and outgoing lines of the
RDP/FDP system/ C6 san chéng sét trén tat ca
duong ra-vao hé thong RDP/FDP.

2.18

Availability of adequate archiving media
toaccommodate 30 days traffic/ C6 phuong
tién luu trir phi hop dé luu trirdi lidu hoat dong
bay trong 30 ngay.
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2.19

Availability of safe and protected storage area
forarchives/ C6 khu vuec luu tit an toan va duoc
bao Vé.

2.20

Availability of  Documented  routine
maintenanceprocedure/ C6 quy trinh bao
dudng dinh ki.
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Availability of maintenance manuals on site/
C6 hudng din bao dudng tai dia diém dat thiét
bi.

2.22

Availability of required tools and test
equipment toperform routine Maintenance/ Co
cdng cu, dung cu thich hop dé thuc hién bao
dudng dinh ki.

2.23

Availability of routine maintenance records/
C6 hd so bao dudng dinh Ki.

2.24

Availability  of  remote  Temperature
monitoring andalarm system at Technical
Supervision center/ C6 hé thdng giam sat va
diéu khién tir xa tai trung tam giam sat k§ thuat.

2.25

Availability of air-conditioning systems and
periodical inspection/ C6 hé thdng diéu hoa va
duogc kiém tra dinh ky.

2.26

Availability of lightning protection system/
C6 hé thng chéng sét.

2.27

Availability of Surge protection system for
theMains Power Supply/ C6 hé thong chong
sét cho nguon dién chinh.

2.28

Power Supply to the Main Equipment/ Nguon
cung cap cho thiét bi chinh.

2.29

Power Supply to the Standby Equipment/
Nguon cung cap cho thiét bi dy phong.

2.30

Availability of Fire extinguisher within its
validityperiod, on site/ C6 san binh chira chay
con thoi han kiém dinh, tai cho.
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Availability of a First-aid kit on site/ C6 san
b dung cu so ctu tai cho.

2.32

If UPS available, the autonomy with regular
Load/ Néu c6 sin UPS, thoi gian du phong
V4i tai thong thuong.

2.33

IF battery backup is available, backup time
with regular load/ Néu c6 san pin dyu phong,
thoi gian dy phong

Vi tai thong thuong.
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2.34 Power Restoration time of Backup Generator/
Thaoi gian phuc hoi nguon cia May phat dign
du phong.

(3) ENSURE TECHNICAL OPERATION/ PAM BAO KHAI THAC KY THUAT

Ref: Area of Inspection Obs. Comments.
Number

3.1 Staff/ Nhan vién:

a) Number of Staff/ S6 lwong nhan vién

b) License/ Gidy phép

c) On-duty mode (number of shifts, layout, on-
duty time)/ Ché do truc (s ca truc, cach bd
tri, thoi gian truc).

3.2 Manual Operation and maintenance of systems
and equipment/ Tai li¢u khai thac, bao dudng
hé thong, thiét bi.

3.3 System and equipment log books/ S6 nhat ky
hé thong, thiét bi.

34 List and spare supplies/ Danh muc va vat tu du
phong.

35 Ground technical check/ Kiém tra ky thuat mat
dat (ground check).

3.6 Check and calibrate (according to regulations)/
Kiém tra, hiéu chuan (theo quy dinh).

3.7 Inspection and maintenance work/ Cong tac

kiém tra, bao dudng:
a) Check and maintain daily/weekly/monthly/
Kiém tra, bao dudng ngay/tuan/thang.

b) Check and maintain Quarterly/ Kiém tra,
bao dudng Quy.

¢) Check and maintain yearly/ Kiém tra, bao
dudng nam.

(4) ENSURE SAFETY/ PAM BAO AN TOAN

Ref: Area of Inspection Obs. Comments.
Number
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Fire safety/ An toan chéy nb.

4.2

Safety assessment (when new equipment
becomes available)/ Danh gia an toan (ddnh
gia khi cd thiet bj mai).

4.3

Technical Contingency Plan/ Phuong an tng
pho su co k¥ thuat.

4.4

Protect systems and equipment (for equipment
systems located outside the airport)/ Bao vé h¢
théng, thiét bi (doi véi hé thang thiét bi dat
ngoai san bhay).

4.5

Plan to ensure network security (if any).
Phuong 4n dam bao an ninh mang (néu co)

Comments:

Requirement:

Inspectors (Name & Signature):
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4.2.10 Voice Recording Equipment

CNS INSPECTION CHECKLIST/REPORT
BANG KIEM TRA AN TOAN HE THONG, THIET BI CNS

Station/Tram: Date/Ngay: Time/Thoi gian: Inspectors/Giam sat
vién:
Location/Vi tri: Name/Tén: General Equipment Information/Céc thong tin
(or/hodic) Ident/Dai | chung vé thiét bi:
hi¢u:
Inspection Report Ref: File Ref:

Use following abbreviations to indicate your observations. If the space provided for
comments is not adequate use the space given in the last page with the reference number
of the Area of Inspection.

S = Satisfactory; U = Unsatisfactory; N = Not Checked; I = Improvements Needed;
N/A = Not Applicable.
Sir dung cdc tir viét tit sau ddy dé mé ta cac danh gid ciia Gidm sat vién, néu khodng
trong tai 6 ghi y kién khong du dé ghi cdc nhdn xét thi viét vao trang cuoi cua Bang kiém
tra nay kem theo so thir ty cua noi dung phan kiém tra theo bang duwoi day.
S = DPat yéu cau; U = Khéng dat yéu cau; N = Khéng ddanh gid; I = Can ting cuong,
cdi thién;, N/A = Khong ap dung

(1) GENERAL/ TONG QUAN

Ref: Area of Inspection Obs. Comments.
Number

11 Equipment Operational License/ Gidy phép
khai thac

1.2 Installation location/ Vj tri lap dat

1.3 Purpose of Use/ Muc dich str dung

14 Scope of supply/ Pham vi cung cip

1.5 Operating mode/ Ché d6 hoat dong

1.6 Technical certificate (for systems and
equipment manufactured or improved in
Vietnam)/ Gidy ching nhan k§ thuat (@i véi
hé thong kj thut, thiét bi diroc san xudt hodc
cdi tién tai Viet Nam)

1.7 Operation restrictions/limits (if any)/ Cac han
ché/gidi han khai thac (néeu co)
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(2) INFRASTRUCTURE, SYSTEM, EQUIPMENT ASSURANCE/ PAM
BAO CO SO HA TANG, HE THONG, THIET BI, TRANG BI

Ref:
Number

Area of Inspection

Obs.

Comments.

2.1

Location and area of system and equipment/ Vi
tri, dién tich dat hé thong, thiét bi

2.2

Moi treong lam viéc/ Work environment:

a) Maintaining a clean and organized office/
V¢ sinh va viéc sap xép bo tri ngan nap noi
lam viéc

b) Temperature, humidity/ Nhiét do, do am

2.3

System shall comprise of fully independent
Parallel running Main & Standby Voice
Recorders/ Hé théng phai bao gom 2 may chinh
va du phong chay song song hoan toan doc 1ap.

2.4

System Availability (> 99%)/ Tinh sin sang
cua hé thong (>99%).

2.5

Availability figure of Recorder No. 1/ C6 so do6
cua may ghi so 1.

2.6

Availability figure of Recorder No. 2/ C6 so do6
cua may ghi so 2

2.7

Restricted access shall be assured to the
recorders and archives/ Quyén truy cap bi han
ché s& dugc dam bao cho may ghi am va kho luu
trir.

2.8

Archived Voice Recordings Shall be preserved
for a minimum period of 30 days/ Ban ghi &m
phai duoc luu trit trong thoi gian téi thiéu 1a 30
ngay.

2.9

Availability of a methodology to synchronize
the time with UTC/ C6 phuong phap dé dong b
hda thoi gian vai gio UTC.

2.10

Availability of spare channels for future
requirements/ Co cac kénh dy phong cho twong
lai khi c6 nhu cau.

2.11

Availability of Replay area with high degree
privacy (for the purpose of investigations)/ Co
san chirc nang phat lai v6i quyén thiét 1ap riéng
tu cao (cho muc dich diéu tra).

2.12

Availability of provision to save the recorded
voice in common format as “WAV” or “MP3”/

Dit liéu dwoc ghi dudi dinh dang phd bién nhu
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“WAV” hoac “MP3”.

2.13

Availability of maintenance manuals on site/
C06 san Tai liéu hudng dan bao tri tai chd.

2.14

Availability of required tools and test equipment
to perform routine Maintenance and Ground
Checks/ Su san ¢6 caa cac cong cu can thiét va
thiét bi kiém tra dé thuc hién bao tri dinh ky va
kiém tra mat dat.

2.15

Availability of maintenance records and Ground
Check records/ C6 ho so bao tri va bién ban kiem
tra mat dat.

2.16

Availability of Status indication system to the

relevant ATC Tower/ C6 hé thong chi bao trang
thai cho ATC TWR cd lién quan.

2.17

Availability of Status monitoring and control
system at Technical Supervision center/ C6 hé
thdng giam sét va kiém soat trang théi tai Trung
tdm giam sat k§ thuat.

2.18

Availability of remote Temperature monitoring
and alarm system at Technical Supervision
center/ C6 sin hé théng giam sét va canh bao
nhiét do tir xa tai Trung tdm gidm sat ky thuat.

2.19

Availability of lightning protection system/ C6
hé thong chong seét.

2.20

Availability of Surge protection system for the
Mains Power Supply/ C6 h¢ thong bao vé qué tai
cho gguodn dién chinh.

221

Availability of air-conditioning systems and
periodical inspection/ C6 h¢ thong dieu hoa
khdng khi va kiém tra dinh ky.

2.22

Regular inspection of antenna system for
physical damages and free from obstruction/
Kiém tra dinh ky hé théng anten d6i véi nhimng
hu hong va chudng ngai vat.

2.23

Availability of Fire extinguisher within the
validity period on site/ C6 san binh chira chay
con thoi han kiém dinh tai vi tri.

2.24

Availability of a First-aid kit on site/ C6 san bo
dung cu so cttu tai cho.

2.25

If UPS available, the autonomy with regular
Load/ Néu co6 san UPS, thoi gian du phong véi
tai thuong xuyeén.

2.26

IF battery backup is available, backup time
with regular load/ Néu c6 san pin du phong,
thoi gian du phong véi tai thuong xuyén.

2.27

Power restoration time of standby Generator/
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Thai gian phuc hdi nguon cua May phat dién
du phong.

(3) ENSURE TECHNICAL OPERATION/ PAM BAO KHAI THAC KY THUAT

Ref: Area of Inspection Obs. Comments.
Number

3.1 Staff/ Nhan vién:

a) Number of Staff/ S6 luong nhan vién

b) License/ Gidy phép

c) On-duty mode (number of shifts, layout, on-
duty time)/ Ché do truc (s6 ca truc, cach bd
tri, thoi gian tryc).

3.2 Manual Operation and maintenance of systems
and equipment/ Tai li¢u khai thac, bao dudng
hé thong, thiét bi.

3.3 System and equipment log books/ S6 nhat ky
hé thong, thiét bi.

34 List and spare supplies/ Danh muc va vat tu du
phong.

35 G’round technical check/ Kiém tra ky thuat mat
dat (ground check).

3.6 Check and calibrate (according to regulations)/
Kiém tra, hi¢u chuén (theo quy dinh).

3.7 Inspection and maintenance work/ Cong tac

kiém tra, bao dudng:
a) Check and maintain daily/weekly/monthly/
Kiém tra, bao dudng ngay/tuan/thang.

b) Check and maintain Quarterly/ Kiém tra,
bao dudng Quy.

¢) Check and maintain yearly/ Kiém tra, bao
dudng nam.

(4) ENSURE SAFETY/ PAM BAO AN TOAN

Ref: Area of Inspection Obs. Comments.
Number

4.1 Fire safety/ An toan chay né.
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4.2

Safety assessment (when new equipment
becomes available)/ Danh gia an toan (danh
gié khi ¢ thiet bi mai).

4.3

Technical Contingency Plan/ Phuong an (ing
pho su co k¥ thuat.

4.4

Protect systems and equipment (for equipment
systems located outside the airport)/ Bao vé hé
thdng, thiét bi (doi véi hé théng thiét bi dat
ngoai san bay).

4.5

Plan to ensure network security (if any).
Phuong an dam bao an ninh mang (néu c6)

Comments:

Requirement:

Inspectors (Name & Signature):
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4.2.11 Primary Surveillance Radar/Secondary Surveillance Radar

CNS INSPECTION CHECKLIST/REPORT
BANG KIEM TRA AN TOAN HE THONG, THIET BI CNS

hi¢u:

(or/hoiic) Ident/Dai | chung vé thiét bi:

Station/Tram: Date/Ngay: Time/Thoi gian: Inspectors/Giam sat
vién:
Location/Vi tri: Name/Tén: General Equipment Information/Céc thong tin

Inspection Report Ref: File Ref:

Use following abbreviations to indicate your observations. If the space provided for
comments is not adequate use the space given in the last page with the reference number
of the Area of Inspection.

S = Satisfactory; U = Unsatisfactory; N = Not Checked; = Improvements Needed;

N/A = Not Applicable.

Sir dung cdc tir viét tit sau ddy dé mé ta cac danh gid ciia Gidm sat vién, néu khodng
trong tai 6 ghi y kién khong du dé ghi cdc nhdn xét thi viét vao trang cuoi cua Bang kiém
tra nay kem theo so thir ty cua noi dung phan kiém tra theo bang duwoi day.

S = Pat yéu cau; U = Khéng dat yéu cau; N = Khéng ddanh gid; I = Can tang cuong,
cdi thién;, N/A = Khong ap dung

(1) GENERAL/ TONG QUAN
Ref: Area of Inspection Obs. Comments.
Number
1.1 Equipment Operational License/ Gidy phép
khai thac
1.2 Installation location/ Vi tri lap dt
1.3 Purpose of Use/ Muc dich str dung
1.4 Scope of supply/ Pham vi cung cip
1.5 Operating mode/ Ché d6 hoat dong
1.6 Technical certificate (for systems and
equipment manufactured or improved in
Vietnam)/ Giay chung nhan ky thuat (doi véi
hé théng ky thugt, thiét bj duwoc san xuat hogc
cai tien tai Viét Nam)
1.7 License to use radio frequencies and radio
broadcasting equipment  (for radio
broadcasting equipment)/ Giay phép st dung
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tan s6 va thiét bj phat song vo tuyén dién (4o
vai thiet bi phat song vo tuyen dién)
1.8 Operation restrictions/limits (if any)/ Cac han

ché/gigi han khai thac (néu co)

(2) INFRASTRUCTURE, SYSTEM, EQUIPMENT ASSURANCE/ PAM
BAO CO SO HA TANG, HE THONG, THIET BI, TRANG BI

Ref: Area of Inspection Obs. Comments.
Number

2.1 Location and area of system and equipment/ Vi
tri, dién tich dat h¢ thong, thict bi

2.2 Moi truong lam viéc/ Work environment:

a) Maintaining a clean and organized office/
Vé sinh va viéc sap xép bd tri ngan nip noi
lam viéc

b) Temperature, humidity/ Nhiét do, do am

2.3 Serviceability of Channel A/ Kha nang phuc
vu cua kénh A.

2.4 Serviceability of Channel B/ Kha nang phuc
vu cua kénh B.

2.5 Changeover Mechanism between Channels/
Co ché chuyén doi gitra cac kénh.

2.6 Is the system Flight Calibrated/Validated/
Thiét bi c6 dugc bay hiéu chuan khéng.

2.7 Availability of a copy of the current flight
calibration report on site/ Két qua bay hi¢u
chuan tai vi tri

2.8 System availability figure/ C6 so do khoi cua
hé thong.

2.9 Availability figure of System “A”/ Co6 so dd
khoi cuia hé thong “A”.

2.10 Availability figure of System “B”/ C6 so dd
khoi cua hé thong “B”.

2.11 Availability of functional Monitoring Display
at Radar equipment site/ C6 man hinh giam sat
tai cho

2.12 Availability of Service / Maintenance manuals
pertaining to all units related radar equipment,
at radar site/ C6 huéng de:l,n stra chira, bao
dudng doi vai tat ca cac thiét bi lién quan tai
tram.

2.13 Availability  of  documented  Routine
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Maintenance Procedure on Electronic &
Electrical Equipment/ C6 quy trinh bao dudng
dinh ki doi vai cac thiét bi dién, dién tir.

2.14

Availability of necessary tools and test
equipment to perform Routine Maintenance
on Electronic & Electrical Equipment/ C6 cac
cdng cu, dung cu can thiét phuc vu bao dudng
dinh ki di véi cac thiét b dién, dién tur.

2.15

Availability of maintenance records on
Electronic & Electrical Equipment/ C6 ho so
bao dudng doi vai cac thiét bi dién, dién tir.

2.16

Availability  of  documented  Routine
Maintenance Procedure on Mechanical
Equipment/ C6 quy trinh bao dudng dinh ki
d6i vai cac thiét bi co khi.

2.17

Availability of necessary tools and test
equipment to perform Routine Maintenance
on Mechanical Equipment/ C6 cac cong cu,
dung cu can thiét phuc vu bao dudng dinh ki
ddi voi cac thiét bi co khi.

2.18

Availability of maintenance records on
Mechanical Equipment/ C6 ho so bdo dudng
doi vai céc thiét bi co khi.

2.19

Availability of redundancy on data link
carrying data to the relevant Technical area of
the ATS facility/ C6 dudng truyén dir lidu du
phong dén vi tri ky thuat cia co so ATS.

2.20

Availability of Remote monitoring and control
facility from responsible technical supervision
center/ C6 hé thdng giam sat va diéu khién tir
Xa tai trung tdm giam sat k¥ thuat.

221

Availability  of  remote  Temperature
monitoring and alarm system at Technical
Supervision center/ C6 hé théng canh béo va
gidm sat nhiét do tir xa tai trung tdm giam séat
ky thuat.

2.22

Availability of lightning protection system and
periodic inspection for conductor damages/ C6
hé thdng chong sét va kiém tra dinh ky cac hu
hong cua day dan.

2.23

Availability of Surge protection system for the
Mains Power Supply/ C6 h¢ thong chong set
cho nguon dién chinh.

2.24

Power Supply to the Main Equipment/ Ngudn
cung cap cho thiét bi chinh.

2.25

Power Supply to the Standby Equipment/
Nguon cung cap cho thiét bi du phong.

2.26

Availability of air-conditioning systems and
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periodical inspection/ Hé thong diéu hoa va
viéc kiém tra dinh ky.

2.27 Regular inspection & Recording of antenna
system for Mechanical Noises and Vibrations/
Dinh ki kiém tra va ghi chép vé tiéng 6n va
rung dong co hoc cua anten.

2.28 Regular inspection of antenna system for
physical damages and free from obstruction/
Dinh ki kiém tra hé théng anten dbi voi cac hu
hong vat 1y va cac chuéng ngai vat trong tim
nhin thang.

2.29 Availability and full functionality of safety
interlock at the entrance to antenna platform/
Tinh san sang va kha ning hoat dong cua bo
phan khoa ¢ 15i vao khu vuc anten.

2.30 Availability of Fire extinguisher within its
validity period, on site/ C6 san binh chira chay
con thoi han kiém dinh, tai chd.

2.31 Availability of a First-aid kit on site/ C6 sin
bé dung cu so ciru tai cho.

2.32 If UPS available, the autonomy with regular
Load/ Néu ¢ sin UPS, thoi gian dy phong voi
tai thong thuong.

2.33 IF battery backup is available, backup time
with regular load/ Néu cé san pin dy phong,
thoi gian du phong véi tai thong thuong.

2.34 Power Restoration time of Backup Generator/
Thaoi gian phuc hoi nguon cia May phat dién
du phong.

(3) ENSURE TECHNICAL OPERATION/ PAM BAO KHAI THAC KY THUAT

Ref: Area of Inspection Obs. Comments.
Number

3.1 Staff/ Nhan vién:

a) Number of Staff/ S lwong nhan vién

b) License/ Gidy phép

¢) On-duty mode (number of shifts, layout, on-
duty time)/ Ché do truc (sb ca truc, cach bd
tri, thoi gian truc).

3.2 Manual Operation and maintenance of systems
and eguipment/ Tai liéu khai thac, bao dudng
hé thong, thiét bi.
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3.3 System and Qquipment log books/ S6 nhat ky
hé thong, thiét bi.

34 List and spare supplies/ Danh muc va vat tu du
phong.

35 Ground technical check/ Kiém tra ky thuat mat
dat (ground check).

3.6 Check and calibrate (according to regulations)/
Kiém tra, hiéu chuan (theo quy dinh).

3.7 Inspection and maintenance work/ Cong tac
kiém tra, bao dudng:

a) Check and maintain daily/weekly/monthly/
Kiém tra, bao dudng ngay/tuan/thang.

b) Check and maintain Quarterly/ Kiém tra,
bao dudng Quy.

¢) Check and maintain yearly/ Kiém tra, bao
dudng nam.

(4) ENSURE SAFETY/PAM BAO AN TOAN

Ref: Area of Inspection
Number

Obs.

Comments.

4.1 Fire safety/ An toan chay né.

4.2 Safety assessment (when new equipment
becomes available)/ Danh gia an toan (ddnh
gia khi ¢ thiet bi mai).

4.3 Technical Contingency Plan/ Phuong an tng
pho su co k¥ thuat.

4.4 Protect systems and equipment (for equipment
systems located outside the airport)/ Bao vé hé
thdng, thiét bi (doi véi hé thang thiét bi dat
ngoai san bay).

4.5 Plan to ensure network security (if any).
Phuong 4n dam bao an ninh mang (néu co)

Comments:
Requirement:

Inspectors (Name & Signature):
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4.2.12 Voice Communication Control System

CNS INSPECTION CHECKLIST/REPORT
BANG KIEM TRA AN TOAN HE THONG, THIET BI CNS

Station/Tram: Date/Ngay: Time/Thoi gian: Inspectors/Giam sat
vién:
Location/Vi tri: Name/Tén: General Equipment Information/Céc thong tin
(or/hodic) Ident/Pai | chung veé thiét bi:
hi¢u:
Inspection Report Ref: File Ref:

Use following abbreviations to indicate your observations. If the space provided for
comments is not adequate use the space given in the last page with the reference number
of the Area of Inspection.

S = Satisfactory; U = Unsatisfactory; N = Not Checked,;

[ = Improvements Needed; N/A = Not Applicable

Sir dung cdc tir viét tdt sau ddy dé mé ta cac danh gid ciia Gidm sat vién, néu khodng
trong tai 6 ghi y kién khong du dé ghi cdc nhdn xét thi viét vao trang cuoi cua Bang kiém
tra nay kem theo so thir ty cua noi dung phan kiém tra theo bang duwoi day.

S = Dat yéu cau; U = Khéng dat yéu cau; N = Khéng danh gid;

[ = Can tang cuong, cdi thién; N/A = Khéng dp dung

(1) GENERAL/ TONG QUAN
Ref: Area of Inspection Obs. Comments.
Number
1.1 Equipment Operational License/ Gidy phép
khai thac
1.2 Installation location/ Vi tri lap dit
1.3 Purpose of Use/ Muc dich st dung
1.4 Scope of supply/ Pham vi cung cip
1.5 Operating mode/ Ché d6 hoat dong
1.6 Technical certificate (for systems and
equipment manufactured or improved in
Vietnam)/ Giay ching nhén ky thuat (doi voi
hé tho‘ng ky thudt, thiét bi duoc san xuat hoac
cdi tien tai Viét Nam)
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1.7

Operation restrictions/limits (if any)/ Cac han
ché/giai han khai thac (néu cé)

(2) INFRASTRUCTURE, SYSTEM, EQUIPMENT ASSURANCE/ PAM
BAO CO SO HA TANG, HE THONG, THIET BI, TRANG BI

Ref:
Number

Area of Inspection

Obs.

Comments.

2.1

Location and area of system and equipment/ Vi
tri, dién tich dat hé thong, thiét bi

2.2

Moi truong lam viéc/ Work environment:

a) Maintaining a clean and organized office/
V¢ sinh va viéc sap xép bo tri ngan nap noi
lam viéc

b) Temperature, humidity/ Nhiét do, do am

2.3

System shall comprise of Fail-safe architecture
with redundant voice switching mechanism/ Hé
thong s& bao gom kién trdc an toan véi co ché
chuyén dbi thoai du phong.

2.4

System shall have redundant control and
monitoring system/ Heé thong phai c6 hé thong
dicu khién, gidm sét dy phong.

2.5

System availability shall be greater than 99%/
Tinh sén sang cua hé thong phai 16n hon 99%.

2.6

Availability of at least 20% extra system
capacity for expansion/ C6 san it nhat 20% dung
luong hé thong bo sung dé€ ma rong.

2.7

Availability of adequate spare parts for
maintenance/ C6 san cac vat tu du phong thay
thé phi hop dé bao tri.

2.8

Availability of documented routine maintenance
procedure/ Co cua quy trinh bao tri dinh ky theo
tai liu.

2.9

Availability of routine maintenance records/ Co
san ho so bao tri dinh ky.

2.10

Availability of Surge and lightning protection on
lines connecting central system and controller
positions/ C6 chdng sét va chng sét lan truyén
trén cac duong day két ndi cac vi tri hé thdng
trung tAm va cac ban diéu khién.

2.11

Availability of Surge and lightning protection on
all incoming and outgoing lines/ C6 chong set va
chong sét trén tat ca cac duong day dén va di.
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2.12 Auvailability of Temperature monitoring and
alarm system at technical supervision area/ C
hé thong gidm sét va canh bao nhiét do tai khu
vuc gidm sét k¥ thuat.

2.13 Availability of Redundant Power Supply units
for all system components/ C6 san cac bo nguon
du phong cho tat ca cdc thanh phan hé thong.

2.14 Power supp!y arrangement to System / Power
unit A/ Nguon dién cho Hé thong / B nguon A.
2.15 Power supply arrangement to System / Power

unit B/ Nguon dién cho Hé thong / B nguon B.

2.16 If UPS available, the autonomy with regular
Load/ Néu c6 san UPS, thoi gian dy phong
V4i tai thong thuong.

2.17 IFbattery backup is available, backup
timewith regular load/ Néu c6 sin pin du
phong, thoi gian du phong véi tai théng

thuong.

2.18 Power restoration time of standby Generator/
Thaoi gian phuc hoi nguon cia May phat dién
du phong.

(3) ENSURE TECHNICAL OPERATION/ PAM BAO KHAI THAC KY THUAT

Ref: Area of Inspection Obs. Comments.
Number

3.1 Staff/ Nhan vién:

a) Number of Staff/ S6 lwong nhan vién

b) License/ Gidy phép

¢) On-duty mode (number of shifts, layout, on-
duty time)/ Ché do truc (sb ca tryc, cach bb
tri, thoi gian tryc).

3.2 Manual Operation and maintenance of systems
and equipment/ Tai liéu khai thac, bao dudng
hé thong, thiét bi.

3.3 System and equipment log books/ S6 nhat ky
hé thong, thiét bi.

34 List and spare supplies/ Danh muc va vat tu dy
phong.

35 Ground technical check/ Kiém tra ky thuat mat
dat (ground check).

3.6 Check and calibrate (according to regulations)/

1V-194 20/10/2023



ANS Inspectors’ Handbook

Chapter 4:

Inspection checklists

CAAV

Kiém tra, hiéu chuan (theo quy dinh).

3.7

Inspection and maintenance work/ Cong tac
kiém tra, bao dudng:

a) Check and maintain daily/weekly/monthly/
Kiém tra, bao dudng ngay/tuan/thang.

b) Check and maintain Quarterly/ Kiém tra,
bao dudng Quy.

¢) Check and maintain yearly/ Kiém tra, bao
dudng nam.

(4) ENSURE SAFETY/ PAM BAO AN TOAN

Ref:
Number

Area of Inspection

Obs.

Comments.

41

Fire safety/ An toan chay nd.

4.2

Safety assessment (when new equipment
becomes available)/ Danh gid an toan (danh
gié khi c0 thiet bi mai).

4.3

Technical Contingency Plan/ Phuong an tng
pho su co k¥ thuat.

4.4

Protect systems and equipment (for equipment
systems located outside the airport)/ Bao vé hé
thdng, thiét bi (doi véi hé thang thiét bi dat
ngoai san bhay).

4.5

Plan to ensure network security (if any).
Phuong an dam bao an ninh mang (néu c6)

Comments:

Requirement:

Inspectors (Name & Signature):
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4.2.13 High Frequency Transmitting Equipment

CNS INSPECTION CHECKLIST/REPORT
BANG KIEM TRA AN TOAN HE THONG, THIET BI CNS

Station/Tram: Date/Ngay: Time/Thoi gian: Inspectors/Giam sat
vién:
Location/Vi tri: Name/Tén: General Equipment Information/Céc thong tin
(or/hodic) Ident/Pai | chung veé thiét bi:
hi¢u:
Inspection Report Ref: File Ref:

Use following abbreviations to indicate your observations. If the space provided for
comments is not adequate use the space given in the last page with the reference number
of the Area of Inspection.

S = Satisfactory; U = Unsatisfactory; N = Not Checked,;
[ = Improvements Needed; N/A = Not Applicable.

Sir dung cdc tir viét tdt sau ddy dé mé ta cac danh gid ciia Gidm sat vién, néu khodng
trong tai 6 ghi y kién khong du dé ghi cdc nhdn xét thi viét vao trang cuoi cua Bang kiém
tra nay kem theo so thir ty cua noi dung phan kiém tra theo bang duwoi day.

S = Dat yéu cau; U = Khéng dat yéu cau; N = Khéng danh gid;

[ = Can tang cuong, cdi thién; N/A = Khéng dp dung

(1) GENERAL/ TONG QUAN
Ref: Area of Inspection Obs. Comments.
Number
1.1 Equipment Operational License/ Gidy phép
khai thac
1.2 Installation location/ Vi tri lap dit
1.3 Purpose of Use/ Muc dich st dung
1.4 Scope of supply/ Pham vi cung cip
1.5 Operating mode/ Ché d6 hoat dong
1.6 Technical certificate (for systems and
equipment manufactured or improved in
Vietnam)/ Giay ching nhén ky thuat (doi voi
hé tho‘ng ky thudt, thiét bi duoc san xuat hoac
cdi tien tai Viét Nam)
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1.7

License to use radio frequencies and radio
broadcasting equipment  (for radio
broadcasting equipment)/ Gidy phép sir dung
tan sb va thiét bi phat séng vo tuyén dién (doi
Véi thiét bi phat séng vo tuyén dién)

18

Operation restrictions/limits (if any)/ Cac han
ché/giai han khai thac (néu cé)

(2) INFRASTRUCTURE, SYSTEM, EQUIPMENT ASSURANCE/ DAM
BAO CO SO HA TANG, HE THONG, THIET BI, TRANG BI

Ref:
Number

Area of Inspection

Obs.

Comments.

2.1

Location and area of system and equipment/ Vi
tri, dién tich dat hé thong, thiét bi

2.2

Mai truong lam viéc/ Work environment:

a) Maintaining a clean and organized office/
V¢ sinh va viéc sap xép bo tri ngan nap noi
lam viéc

b) Temperature, humidity/ Nhiét 4o, d6 am

2.3

Operating frequency shall be adjustable from
2.8 MHz to 22 MHz in 1KHz Steps/ Tan s6 hoat
dong phai dugc diéu chinh tir 2,8 MHz dén 22
MHz theo budc 1KHz.

2.4

The Peak Envelop Power shall not exceed 6
KW/ Céng suat bao dinh khong dugc vuot qua
6 KW.

2.5

Transmitters shall operate on J3E for Voice

and H2B for SELCAL/ May phat s& hoat dong
trén J3E doi véi thoai va H2B cho SELCAL.

2.6

C6 sin s6 lwong may phat HF/ Availability of
adequate number of HF transmitters

2.7

Availability of adequate number of Spare
transmitters/ Co di1 s6 lugng may phét du phong.

2.8

Auvailability of Service / Maintenance manuals
of all types of Transmitters, on site/ CO san
huéng dan sir dung dich vu / Bao tri cua tit ca
cac loai My phét tai chd.

2.9

Availability of adequate number of Antenna
Systems/ C0 san so lugng Anten cua Hé thong.

2.10

Remote control, monitoring and alarm facility
from Duty Technical Officer’s location/ Thiét bj
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diéu khién, giam sat va bao dong tir xa
tir vi tri caa Can bo k¥ thuat truc.

2.11 Voice Communication system between Control
Center and Transmitting Station Technical Staff/
Hé thong lién lac thoai gitra Trung tam diéu
khién va Nhan vién k¥ thuat tai Tram phét song.

2.12 Availability of routine Maintenance
procedures for all types of Communication
related equipment/ C6 san quy trinh béo tri dinh
ky cho tat ca cac loai lién lac lién quan dén thiét
bi.

2.13 Auvailability of required tools and test
equipment to perform routine Maintenance/ Cé
san c4c cong cu va thiét bi kiém tra can thiét dé
thuc hién Bao tri dinh Kky.

2.14 Auvailability of routine maintenance records on
all Communication related equipment/ C6 san
hd so bao tri dinh ky déi voi tat ca cac lién lac
lién quan dén thiét bi.

2.15 Regular physical inspection of antenna systems
and maintaining records/ Kiém tra thuc t&
thuong xuyén hé thong ang-ten va luu gitt ho so.

2.16 Auvailability of lightning and surge protection
System/ C6 hé théng chdng sét.

2.17 Availability of First-aid kit on site/ C6 san bo
dung cu so ciru tai cho.

2.18 Auvailability of Fire extinguisher within the

validity period on site/ C6 san binh chira chay
con thoi han kiém dinh tai cho.

2.19 Autonomy of UPS with regular load (if
available)/ UPS vai tai thong thuong (néu co).

2.20 Backup time of battery banks, with regular
load (if available)/ Thoi gian dy phong cua pin,
Vai tai thong thuong (néu co).

2.21 Power Restoration time of Backup Generator/
Thoi gian phuc hoi nguon dién cia May phéat
dién dy phong.

(3) ENSURE TECHNICAL OPERATION/ PAM BAO KHAI THAC KY THUAT

Ref: Area of Inspection Obs. Comments.
Number

3.1 Staff/ Nhan vién:

a) Number of Staff/ S lwong nhan vién
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b) License/ Gidy phép

¢) On-duty mode (number of shifts, layout, on-
duty time)/ Ché do truc (s ca truc, cach bd
tri, thot gian truc).

3.2

Manual Operation and maintenance of systems
and equipment/ Tai li¢u khai thac, bao dudng
hé thong, thiét bi.

3.3

System and equipment log books/ S6 nhat ky
hé thong, thiét bi.

3.4

List and spare supplies/ Danh muc va vat tu du
phong.

3.5

G,round technical check/ Kiém tra ky thuat mat
dat (ground check).

3.6

Check and calibrate (according to regulations)/
Kiém tra, hiéu chuan (theo quy dinh).

3.7

Inspection and maintenance work/ Cong tac
kiém tra, bao dudng:

a) Check and maintain daily/weekly/monthly/
Kiém tra, bao dudng ngay/tuan/thang.

b) Check and maintain Quarterly/ Kiém tra,
bao dudng Quy.

¢) Check and maintain yearly/ Kiém tra, bao
dudng nam.

(4) ENSURE SAFETY/ PAM BAO AN TOAN

Ref:
Number

Area of Inspection

Obs.

Comments.

4.1

Fire safety/ An toan chay no.

4.2

Safety assessment (when new equipment
becomes available)/ Danh gia an toan (ddnh
gia khi cd thiet bj mai).

4.3

Technical Contingency Plan/ Phuong an tng
pho su co k¥ thuat.

4.4

Protect systems and equipment (for equipment
systems located outside the airport)/ Bao vé hé
thdng, thiét bi (doi véi hé thang thiét bi dat
ngoai san bay).

4.5

Plan to ensure network security (if any).
Phuong 4n dam bao an ninh mang (néu co)

1V-199

20/10/2023




ANS Inspectors' Handbook a“E

Chapter 4: Inspection checklists CAAV

Comments:

Requirement:

Inspectors (Name & Signature): Date:
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4.2.14 High Frequency Receiving Equipment

CNS INSPECTION CHECKLIST/REPORT
BANG KIEM TRA AN TOAN HE THONG, THIET BI CNS

Station/Tram: Date/Ngay: Time/Thoi gian: Inspectors/Giam sat
vién:
Location/Vi tri: Name/Tén: General Equipment Information/Céc thong tin
(or/hodic) Ident/Pai | chung veé thiét bi:
hi¢u:
Inspection Report Ref: File Ref:

Use following abbreviations to indicate your observations. If the space provided for
comments is not adequate use the space given in the last page with the reference number
of the Area of Inspection.

S = Satisfactory; U = Unsatisfactory; N = Not Checked,;
[ = Improvements Needed; N/A = Not Applicable.

Sir dung cdc tir viét tdt sau ddy dé mé ta cac danh gid ciia Gidm sat vién, néu khodng
trong tai 6 ghi y kién khong du dé ghi cdc nhdn xét thi viét vao trang cuoi cua Bang kiém
tra nay kem theo so thir ty cua noi dung phan kiém tra theo bang duwoi day.

S = Dat yéu cau; U = Khéng dat yéu cau; N = Khéng danh gid;

[ = Can tang cuong, cdi thién; N/A = Khéng dp dung

(1) GENERAL/ TONG QUAN
Ref: Area of Inspection Obs. Comments.
Number
1.1 Equipment Operational License/ Gidy phép
khai thac
1.2 Installation location/ Vi tri lap dit
1.3 Purpose of Use/ Muc dich str dung
14 Scope of supply/ Pham vi cung cap
1.5 Operating mode/ Ché d6 hoat dong
1.6 Technical certificate (for systems and
equipment manufactured or improved in
Vietnam)/ Giay ching nhén ky thuat (doi voi
hé tho‘ng ky thudt, thiét bi duwoc san xuat hoac
cdi tien tai Viét Nam)
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1.7

License to use radio frequencies and radio
broadcasting equipment  (for radio
broadcasting equipment)/ Gidy phép sir dung
tan sb va thiét bi phat séng vo tuyén dién (doi
Véi thiét bi phat séng vo tuyén dién)
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Operation restrictions/limits (if any)/ Cac han
ché/giai han khai thac (néu cé)

(2) INFRASTRUCTURE, SYSTEM, EQUIPMENT ASSURANCE/ DAM
BAO CO SO HA TANG, HE THONG, THIET BI, TRANG BI

Ref:
Number

Area of Inspection

Obs.

Comments.

2.1

Location and area of system and equipment/ Vi
tri, dién tich dat hé thong, thiét bi

2.2

Mai truong lam viéc/ Work environment:

a) Maintaining a clean and organized office/
V¢ sinh va viéc sap xép bo tri ngan nap noi
lam viéc

b) Temperature, humidity/ Nhiét 4o, d6 am

2.3

Operating frequency shall be adjustable from
2.8MHz to 22MHz in 1KHz Steps/ Tan sb hoat
dong phai dugc diéu chinh tir 2,8 MHz dén 22
MHz theo budc 1KHz.

2.4

Availability of adequate number of H.F.
Receivers/ Co san du so lugng may thu HF.

2.5

Availability of adequate number of Spare
Receivers/ C6 du so luong may phét du phong.

2.6

Availability of adequate number of Antenna
sygtems/ Cb san du so luong Anten cua Hé
thong.

2.7

Availability of Service / Maintenance manuals
of all types of Communication related
equipment on site/ C6 san huéng dan sir dung
dich vu / Béo tri caa tat ca cac loai lién lac lién
quan dén thiét bi tai chd.

2.8

Auvailability of adequate stock of running spare
parts on site/ C6 san du lugng du phong dang
chay cac b phan tai vi tri.

2.9

Availability of Voice Communication system
between Control Center and Receiving Station
Technical Staff/ Co hé thdng lién lac thoai gitra
Trung tdm diéu khién va Nhan vién k§ thuat tai
Tram phat song.

1V-202

20/10/2023




ANS Inspectors' Handbook a*E

Chapter 4: Inspection checklists CAAV

2.10 Remote control, monitoring and alarm facility to
Duty Technical Officer’s location/Thiét bi diéu
khién, giam sat va bao dong tir xa dén vi tri caa
Céan by Ky thuat Truc.

2.11 Availability of routine Maintenance procedures
on all Communication related equipment and
power supply systems on site/ C6 san cac quy
trinh bao tri dinh ky déi vai tat ca cac thiét bj lién
quan dén thong tin lién lac va hé théng cung cip
dién tai ch.

2.12 Auvailability of required tools and test equipment
to perform routine Maintenance/ C6 san cac
cong cu can thiét va thiét bi kiém tra dé thyc hién
bao tri dinh ky.

2.13 Availability of routine maintenance records of
all Communication related equipment and
power supply systems/ C6 san ho so bao tri dinh
Ky cuia tat ca cac thiét bi lién quan dén lién lac va
hé thdng cung cap dién.

2.14 Regular physical inspection of antenna systems
and maintaining records/ Kiém tra thuc te
thuong xuyén hé thong ang-ten va luu gitr ho so.

2.15 Auvailability of Fire Extinguisher within its
validity period, on site/ Co san binh chira chay
con thoi han kiém dinh, tai chd

2.16 Availability of a first-aid kit on site/ C6 san bo
dung cu so citu tai cho.

2.17 UPS Autonomy with regular load (if available)/
UPS Vi tai thong thuong (néu co).

2.18 Backup time of battery banks, with regular load
(if available)/ Thoi gian du phong cua pin , voi
tai thong thuong (néu co).

2.19 Power Restoration time of Backup Generator/
Thoi gian phuc hoi nguon dién cia May phéat
dién dy phong.

(3) ENSURE TECHNICAL OPERATION/ PAM BAO KHAI THAC KY THUAT

Ref: Area of Inspection Obs. Comments.
Number

3.1 Staff/ Nhan vién:

a) Number of Staff/ S lwong nhan vién

b) License/ Gidy phép
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¢) On-duty mode (number of shifts, layout, on-
duty time)/ Ché do truc (s ca truc, cach bd
tri, thot gian truc).

3.2 Manual Operation and maintenance of systems
and equipment/ Tai liéu khai théc, bao dudng
hé thong, thiét bi.

3.3 System and equipment log books/ S6 nhat ky
hé thong, thiét bi.

34 List and spare supplies/ Danh muc va vat tu du
phong.

35 Ground technical check/ Kiém tra ky thuat mat
dat (ground check).

3.6 Check and calibrate (according to regulations)/
Kiém tra, hiéu chuan (theo quy dinh).

3.7 Inspection and maintenance work/ Cong tac
kiém tra, bao dudng:

a) Check and maintain daily/weekly/monthly/
Kiém tra, bao dudng ngay/tuan/thang.

b) Check and maintain Quarterly/ Kiém tra,
bao dudng Quy.

¢) Check and maintain yearly/ Kiém tra, bao
dudng nam.

(4) ENSURE SAFETY/ PAM BAO AN TOAN

Ref: Area of Inspection
Number

Obs.

Comments.

4.1 Fire safety/ An toan chay no.

4.2 Safety assessment (when new equipment
becomes available)/ Danh gia an toan (danh
gia khi 0 thiet bi mai).

4.3 Technical Contingency Plan/ Phuong an tng
phd su co k¥ thuat.

4.4 Protect systems and equipment (for equipment
systems located outside the airport)/ Bao vé hé
thdng, thiét bi (doi véi hé thang thiét bi dat
ngoai san bay).

4.5 Plan to ensure network security (if any).
Phuong 4n dam bao an ninh mang (néu c6)

1V-204
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Comments:

Requirement:

Inspectors (Name & Signature): Date:
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4.2.15 VHF Receiving Equipment

CNS INSPECTION CHECKLIST/REPORT
BANG KIEM TRA AN TOAN HE THONG, THIET BI CNS

Station/Tram: Date/Ngay: Time/Thoi gian: Inspectors/Giam sat
vién:
Location/Vi tri: Name/Tén: General Equipment Information/Céc thong tin
(or/hodic) Ident/Pai | chung veé thiét bi:
hi¢u:
Inspection Report Ref: File Ref:

Use following abbreviations to indicate your observations. If the space provided for
comments is not adequate use the space given in the last page with the reference number
of the Area of Inspection.

S = Satisfactory; U = Unsatisfactory; N = Not Checked,;
[ = Improvements Needed; N/A = Not Applicable.

Sir dung cdc tir viét tdt sau ddy dé mé ta cac danh gid ciia Gidm sat vién, néu khodng
trong tai 6 ghi y kién khong du dé ghi cdc nhdn xét thi viét vao trang cuoi cua Bang kiém
tra nay kem theo so thir ty cua noi dung phan kiém tra theo bang duwoi day.

S = Dat yéu cau; U = Khéng dat yéu cau; N = Khéng danh gid;

[ = Can tang cuong, cdi thién; N/A = Khéng dp dung

(1) GENERAL/ TONG QUAN
Ref: Area of Inspection Obs. Comments.
Number
1.1 Equipment Operational License/ Gidy phép
khai thac
1.2 Installation location/ Vi tri lap dit
1.3 Purpose of Use/ Muc dich st dung
1.4 Scope of supply/ Pham vi cung cip
1.5 Operating mode/ Ché d6 hoat dong
1.6 Technical certificate (for systems and
equipment manufactured or improved in
Vietnam)/ Giay ching nhén ky thuat (doi voi
hé tho‘ng ky thudt, thiét bi duoc san xuat hoac
cdi tien tai Viét Nam)
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1.7

License to use radio frequencies and radio
broadcasting equipment  (for radio
broadcasting equipment)/ Gidy phép sir dung
tan sb va thiét bi phat séng vo tuyén dién (doi
Véi thiét bi phat séng vo tuyén dién)

18

Operation restrictions/limits (if any)/ Cac han
ché/giai han khai thac (néu cé)

(2) INFRASTRUCTURE, SYSTEM, EQUIPMENT ASSURANCE/ DAM
BAO CO SO HA TANG, HE THONG, THIET BI, TRANG BI

Ref: Area of Inspection Obs. Comments.
Number

2.1 Location and area of system and equipment/ Vi
tri, dién tich dat h¢ thong, thict bi

2.2 Mai truong lam viéc/ Work environment:

a) Maintaining a clean and organized office/
Vé sinh va viéc sap xép bb tri ngin nap noi
lam viéc

b) Temperature, humidity/ Nhiét 4o, d6 am

2.3 Auvailability of Main & Standby Receivers/ Co
may thu chinh va dy phong.

2.4 Auvailability of Separate antenna systems for
Main & standby receivers/ C6 hé thong ng-ten
riéng biét cho may thu chinh va dy phong.

2.5 S+N to N Ratio of Main Receiver/ Ty s6
(S+N)/N ctia may thu chinh.

2.6 S+N to N Ratio of St/By Receiver/ Ty s
(S+N)/N ctaa may thu du phong.

2.7 Main / standby Change-over methodology/ C6
phuong thic chuyén doi chinh/dy phong.

2.8 If Remotely located, redundancy of traffic
carrying link/ Néu dit & vi tri xa, c6 duong
truyén dy phong.

2.9 If Remotely located, availability of a reliable
voice communication facility with the relevant
control center{ Néu dit & vi tri xa, c6 san phuong
tién lién lac bang giong noi déng tin cdy véi cac
phuong tién lién quan Trung tam dicu Khién.

2.10 Availability of maintenance manuals on site/ C6
san tai liéu bao dudng tai cho.

2.11 Availability of routine Maintenance procedure/
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C6 san quy trinh bao tri dinh ky.

2.12 Auvailability of required tools and test equipment
to perform routine Maintenance/ CO san cac
cong cu can thiét va thiét bi kiém tra dé thuc hién
bao tri dinh Ky.

2.13 Availability of routine maintenance records/ Co
san ho so bao tri dinh ky.

2.14 Power Supply to the Main Receiver/ Ngudn dién
cung cho may thu chinh.

2.15 Power Supply to the Standby Receiver/ Nguon
dién cung cho may thu du phong.

2.16 Physical Obstruction free Antenna System/ H¢
thong ang-ten khéng bi che khuat vat ly.

(3) ENSURE TECHNICAL OPERATION/ PAM BAO KHAI THAC KY THUAT

Ref: Area of Inspection Obs. Comments.
Number

3.1 Staff/ Nhan vién:

a) Number of Staff/ S6 lwong nhan vién

b) License/ Gidy phép

c) On-duty mode (number of shifts, layout, on-
duty time)/ Ché do truc (s ca truc, cach bd
tri, thoi gian tryc).

3.2 Manual Operation and maintenance of systems
and equipment/ Tai liéu khai thac, bao dudng
hé thong, thiét bi.

3.3 System and equipment log books/ S6 nhat ky
hé thong, thiét bi.

3.4 List and spare supplies/ Danh muc va vat tu du
phong.

35 G’round technical check/ Kiém tra ky thuat mat
dat (ground check).

3.6 Check and calibrate (according to regulations)/
Kiém tra, hiéu chuan (theo quy dinh).

3.7 Inspection and maintenance work/ Cong tac

kiém tra, bao dudng:
a) Check and maintain daily/weekly/monthly/
Kiém tra, bao dudng ngay/tuan/thang.
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b) Check and maintain Quarterly/ Kiém tra,
bao dudng Quy.

¢) Check and maintain yearly/ Kiém tra, bao
dudng nam.

(4) ENSURE SAFETY/ PAM BAO AN TOAN

Ref:
Number

Area of Inspection

Obs.

Comments.

41

Fire safety/ An toan chay no.

4.2

Safety assessment (when new equipment
becomes available)/ Danh gia an toan (danh
gié khi c0 thiet bi mai).

4.3

Technical Contingency Plan/ Phuong an tng
pho su co k¥ thuat.

4.4

Protect systems and equipment (for equipment
systems located outside the airport)/ Bao vé hé
thdng, thiét bi (doi véi hé thang thiét bi dat
ngoai san bhay).

4.5

Plan to ensure network security (if any).
Phuong an ¢am bao an ninh mang (néu c)

Comments:

Requirement:

Inspectors (Name & Signature):

1V-209
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4.2.16 VHF Transceiving Equipment

CNS INSPECTION CHECKLIST/REPORT
BANG KIEM TRA AN TOAN HE THONG, THIET BI CNS

Station/Tram: Date/Ngay: Time/Thoi gian: Inspectors/Giam sat
vién:
Location/Vi tri: Name/Tén: General Equipment Information/Céc thong tin
(or/hodic) Ident/Pai | chung veé thiét bi:
hi¢u:
Inspection Report Ref: File Ref:

Use following abbreviations to indicate your observations. If the space provided for
comments is not adequate use the space given in the last page with the reference number
of the Area of Inspection.

S = Satisfactory; U = Unsatisfactory; N = Not Checked,;
[ = Improvements Needed; N/A = Not Applicable.

Sir dung cdc tir viét tdt sau ddy dé mé ta cac danh gid ciia Gidm sat vién, néu khodng
trong tai 6 ghi y kién khong du dé ghi cdc nhdn xét thi viét vao trang cuoi cua Bang kiém
tra nay kem theo so thir ty cua noi dung phan kiém tra theo bang duwoi day.

S = Dat yéu cau; U = Khéng dat yéu cau; N = Khéng danh gid;

[ = Can tang cuong, cdi thién; N/A = Khéng dp dung

(1) GENERAL/ TONG QUAN
Ref: Area of Inspection Obs. Comments.
Number
1.1 Equipment Operational License/ Gidy phép
khai thac
1.2 Installation location/ Vi tri lap dit
1.3 Purpose of Use/ Muc dich st dung
1.4 Scope of supply/ Pham vi cung cip
1.5 Operating mode/ Ché d6 hoat dong
1.6 Technical certificate (for systems and
equipment manufactured or improved in
Vietnam)/ Giay ching nhén ky thuat (doi voi
hé tho‘ng ky thudt, thiét bi duoc san xuat hoac
cdi tien tai Viét Nam)
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1.7

License to use radio frequencies and radio
broadcasting equipment  (for radio
broadcasting equipment)/ Gidy phép sir dung
tan sb va thiét bi phat séng vo tuyén dién (doi
Véi thiét bi phat séng vo tuyén dién)

18

Operation restrictions/limits (if any)/ Cac han
ché/giai han khai thac (néu cé)

(2) INFRASTRUCTURE, SYSTEM, EQUIPMENT ASSURANCE/ DAM
BAO CO SO HA TANG, HE THONG, THIET BI, TRANG BI

Ref: Area of Inspection Obs. Comments.
Number

2.1 Location and area of system and equipment/ Vi
tri, dién tich dat hé thong, thiét bi

2.2 Moi truong lam viéc/ Work environment:

a) Maintaining a clean and organized office/
V& sinh va viéc sap xép bé tri ngan nip noi
lam viéc

b) Temperature, humidity/ Nhiét 4o, d6 am

2.3 Availability of Independent Antenna/ C6 san
ang-ten doc lap.

2.4 Availability of a connected and operational
Microphone and loud speaker/Headset/ C6 san
cua mot két noi va hoat dong Micro va loa/tai
nghe.

2.5 RF Output power of Transmitter/ Cong suat dau
ra RF cia may phét.

2.6 Sensitivity of the Receiver/ D6 nhay may thu.

2.7 Coverage within the required area/ Tam pha
trong khu vuc y8u cau.

2.8 Recording of communication/ Ghi am lién lac.

2.9 Availability of maintenance manuals at
Technical Sup/ C6 san huéng dan bao tri tai bo
phan ky thuat.

2.10 Availability of routine Maintenance procedure/
C6 san quy trinh bao tri dinh ky.

2.11 Availability of required tools and test equipment
to perform routine Maintenance/ C6 san cac
cdng cu can thiet va thiét bi kiém tra dé thuc hién
bao tri dinh ky.
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2.12 A:vailgbility of routine maintenance records/ C6
san ho so bao tri dinh ky.

2.13 Power Supply to the system/ Ngudn dién cung
cho hé thong.

2.14 Battery backup duration with 50% Duty cycle/

Thoi luong pin du phong vai chu ky hoat dong
50%.

2.15 Physical Obstruction free Antenna System/ H¢
thong ang-ten khong bi che khuat.

(3) ENSURE TECHNICAL OPERATION/ PAM BAO KHAI THAC KY THUAT

Ref: Area of Inspection Obs. Comments.
Number

3.1 Staff/ Nhan vién:

a) Number of Staff/ S5 lugng nhan vién

b) License/ Gidy phép

¢) On-duty mode (number of shifts, layout, on-
duty time)/ Ché do truc (s ca truc, cach bd
tri, thoi gian tryc).

3.2 Manual Operation and maintenance of systems
and equipment/ Tai li¢u khai thac, bao dudng
hé thong, thiét bi.

3.3 System and eguipment log books/ S6 nhat ky
hé thong, thiét bi.

34 List and spare supplies/ Danh muc va vat tu du
phong.

35 Ground technical check/ Kiém tra ky thuat mat
dat (ground check).

3.6 Check and calibrate (according to regulations)/
Kiém tra, hiéu chuén (theo quy dinh).

3.7 Inspection and maintenance work/ Cong tac

kiém tra, bao dudng:
a) Check and maintain daily/weekly/monthly/
Kiém tra, bao dudng ngay/tuan/thang.

b) Check and maintain Quarterly/ Kiém tra,
bao dudng Quy.

¢) Check and maintain yearly/ Kiém tra, bao
dudng nam.
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(4) ENSURE SAFETY/PAM BAO AN TOAN
Ref: Area of Inspection Obs. Comments.
Number
4.1 Fire safety/ An toan chay no.
4.2 Safety assessment (when new equipment
becomes available)/ Danh gia an toan (ddnh
gia khi ¢ thiet bi mai).
4.3 Technical Contingency Plan/ Phuong an tng
pho su co ky thuat.
4.4 Protect systems and equipment (for equipment
systems located outside the airport)/ Bao vé hé
thong, thiét bi (doi vai hé thong thiet bi dat
ngoai san bhay).
4.5 Plan to ensure network security (if any).
Phuong 4n dam bao an ninh mang (néu c6)
Comments:
Requirement:
Inspectors (Name & Signature): Date:
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4.2.17 VHF Transmitting Equipment

CNS INSPECTION CHECKLIST/REPORT
BANG KIEM TRA AN TOAN HE THONG, THIET BI CNS

hi¢u:

(or/hoiic) Ident/Dai | chung vé thiét bi:

Station/Tram: Date/Ngay: Time/Thoi gian: Inspectors/Giam sat
vién:
Location/Vi tri: Name/Tén: General Equipment Information/Céc thong tin

Inspection Report Ref: File Ref:

Use following abbreviations to indicate your observations. If the space provided for
comments is not adequate use the space given in the last page with the reference number
of the Area of Inspection.

S = Satisfactory; U = Unsatisfactory; N = Not Checked,;
[ = Improvements Needed; N/A = Not Applicable.

Sir dung cdc tir viét tdt sau ddy dé mé ta cac danh gid ciia Gidm sat vién, néu khodng
trong tai 6 ghi y kién khong du dé ghi cdc nhdn xét thi viét vao trang cuoi cua Bang kiém
tra nay kem theo so thir ty cua noi dung phan kiém tra theo bang duwoi day.

S = Dat yéu cau; U = Khéng dat yéu cau; N = Khéng danh gid;

[ = Can tang cuong, cdi thién; N/A = Khéng dp dung

(1) GENERAL/ TONG QUAN
Ref: Area of Inspection Obs. Comments.
Number
1.1 Equipment Operational License/ Gidy phép
khai thac
1.2 Installation location/ Vi tri lap dit
13 Purpose of Use/ Muc dich st dung
1.4 Scope of supply/ Pham vi cung cap
15 Operating mode/ Ché do hoat dong
1.6 Technical certificate (for systems and
equipment manufactured or improved in
Vietnam)/ Giay ching nhén ky thuat (doi voi
hé tho‘ng ky thudt, thiét bi duoc san xuat hoac
cdi tien tai Viét Nam)
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1.7

License to use radio frequencies and radio
broadcasting equipment  (for radio
broadcasting equipment)/ Gidy phép sir dung
tan sb va thiét bi phat séng vo tuyén dién (doi
véi thiét bi phat séng vo tuyén dién)

1.8

Operation restrictions/limits (if any)/ Cac han
ché/giai han khai thac (néeu cd)

(2) INFRASTRUCTURE, SYSTEM, EQUIPMENT ASSURANCE/ PAM
BAO CO SO HA TANG, HE THONG, THIET BI, TRANG BI

Ref: Area of Inspection Obs. Comments.
Number

2.1 Location and area of system and equipment/ Vi
tri, dién tich dat h¢ thong, thiét bi

2.2 Moi truong lam viéc/ Work environment:

a) Maintaining a clean and organized office/
V& sinh va viéc sap xép bé tri ngan nip noi
lam viéc

b) Temperature, humidity/ Nhiét 4o, d6 am

2.3 Availability of Main & Standby Transmitters/
Cd san mdy phét chinh & du phong.

2.4 Auvailability of Separate antenna systems for
Main & standby Transmitters/ CO san ing ten
doc l1ap véi may phét chinh va du phong

2.5 RF Output power of Main Transmitter/ Cong
suat dau ra may phat chinh

2.6 RF Output power of Standby Transmitter/ Cong
suat dau ra may phat du phong

2.7 If Remotely located, redundancy of traffic
carrying link/ Néu & vi tri xa c6 duong truyén duy
phong

2.8 If Remotely located, availability of a reliable
voice communication facility with the relevant
control center/ Néu & vi tri xa c6 dudng lién lac
thoai tin cay toi trung thm kiém soét

2.9 Main / standby Change-over methodology/ C6
phuong thirc chuyén dbi chinh/dy phong

2.10 Availability of maintenance manuals on site/ C6
san tai liéu hudng dan bao tri tai cho
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2.11 Auvailability of routine Maintenance procedure/
C6 san phuong thuc bao tri tai chd

2.12 Availability of required tools and
test equipment to perform routine Maintenance/
C6 sin céc cdng cu can thiét va thiét bi kiém tra
dé thuc hién bao tri dinh ky.

2.13 Availability of routine maintenance records/ Co
san ho so bao tri dinh ky.

2.14 Power Supply to the Main system/ Ngudn dién
cung cho hé thong chinh.

2.15 Power Supply to the Standby system/ Nguon
dién cung cho hé thong du phong.

2.16 Physical Obstruction free Antenna System/ H¢
thong ang-ten khdng bi che khuat.

(3) ENSURE TECHNICAL OPERATION/ PAM BAO KHAI THAC KY THUAT

Ref: Area of Inspection Obs. Comments.
Number

3.1 Staff/ Nhan vién:

a) Number of Staff/ S6 lwong nhan vién

b) License/ Gidy phép

c) On-duty mode (number of shifts, layout, on-
duty time)/ Ché do truc (s6 ca truc, cach bd
tri, thoi gian tryc).

3.2 Manual Operation and maintenance of systems
and equipment/ Tai liéu khai thac, bao dudng
hé thong, thiét bi.

3.3 System and equipment log books/ S6 nhat ky
hé thong, thiét bi.

3.4 List and spare supplies/ Danh muc va vat tu du
phong.

35 G’round technical check/ Kiém tra ky thuat mat
dat (ground check).

3.6 Check and calibrate (according to regulations)/
Kiém tra, hiéu chuan (theo quy dinh).

3.7 Inspection and maintenance work/ Cong tac

kiém tra, bao dudng:
a) Check and maintain daily/weekly/monthly/
Kiém tra, bao dudng ngay/tuan/thang.
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b) Check and maintain Quarterly/ Kiém tra,
bao dudng Quy.
¢) Check and maintain yearly/ Kiém tra, bao
dudng nam.
(4) ENSURE SAFETY/ PAM BAO AN TOAN
Ref: Area of Inspection Obs. Comments.
Number
41 Fire safety/ An toan chay no.
4.2 Safety assessment (when new equipment
becomes available)/ Danh gia an toan (danh
gié khi cd thiet bi mgi).
4.3 Technical Contingency Plan/ Phuong an tng
pho su co k¥ thuat.
4.4 Protect systems and equipment (for equipment
systems located outside the airport)/ Bao vé hé
thong, thiét bi (doi véi hé thong thiet bi dat
ngoai san bhay).
4.5 Plan to ensure network security (if any).
Phuong an dam bao an ninh mang (néu c)
Comments:
Requirement:
Inspectors (Name & Signature): Date:
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4.2.18 ILS/DME

CNS INSPECTION CHECKLIST/REPORT
BANG KIEM TRA AN TOAN HE THONG, THIET BI CNS

(ILS/DME)

Station/Tram: Date/Ngay: Time/Thai gian:

Inspectors/Giadm sét
vién:

Location/Vi tri: Name/Tén:

hiéu:

General Equipment Information/Cac thong tin
(or/hoic) Ident/Pai | chung veé thiet bi:

Inspection Report Ref: File Ref:

Use following abbreviations to indicate your observations. If the space provided for
comments is not adequate use the space given in the last page with the reference number
of the Area of Inspection.

S = Satisfactory; U = Unsatisfactory; N = Not Checked;

N/A = Not Applicable.

Sur dung cAc tir viet tar sau ddy dé mo ta cac déanh gid cua Giam sat vién, néu khoang
trong tai 6 ghi y klen khéng dii dé ghi cac nhdn xét thi viét vao trang cudi cua Bang kiém
tra nay kém theo sé thi# t ciia ngi dung phan kiém tra theo bdng diedi day.

| = Improvements Needed,;

S = Pagt yéu cdu; U = Khéng dat yéu cdu; N = Khéng danh gid; | = Can tang cwong,
cai thi¢n; N/A = Khong ap dung

(1) GENERAL/ TONG QUAN

Ref: Area of Inspection Obs. Comments.
Number
11 Operation/Frequency License/Giay phép khai
' thac thiet bi/tan so
2) Availability of copy of the current licenses on
site/C6 ban sao cua cac Giay phép tai co so.
b) Validity period of the license/Thoi han hiéu
luc cua Giay pheép.
Technical specifications under the issued
C) license/Céc thdng sb ky thuat theo Gidy phép
da cap.
d) Purpose of use under the issued license/Muc
dich st dung theo Giay phép da cap
Scope of service provision under the issued
€) license/Pham vi cung cip dich vu theo Gidy

phép da cap.
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f)

Operation  Hours under the issued
license/Thoi gian khai thac theo Gidy phép da
cap.

9)

Installation location under’ the issugzd
license/Vi tri khai thac theo Giay phép da cap.

h)

Other related content (if any)/Céac néi dung
lién quan khac (néu cd).

1.2

Availability of Flight Procedures/Phuong
thic bay

13

Availability of Technical Certificate (if the
system is manufactured or modified in Viet
Nam)/Gidy chang nhan ky thuat (ddi voi hé
thong ky thuat duoc san xuat, cai tién tai Viét
Nam)

14

Operation restrictions/limitations (if
any)/Han chelgioi hagn khai thac (neu co)

Disclosure of information about Operation
restrictions/limitations/Céng bo tin tic vé cac
han ché/gidi han trong khai thac

b)

Mitigation measures and operation plans in
case of restrictions/ limitations/Bién phép
khic phuc va phuong an khai théc khi c6 han
ché/giéi han

(2) INFRASTRUCTURE, SYSTEM, EQUIPMENT ASSURANCE/ DAM
BAO CO SO HA TANG, HE THONG, THIET BI, TRANG BI

Ref: Area of Inspection Obs. Comments.
Number

2.1 General requirements

a) Flight Inspection and Calibration/Cong tac
bay Kiém tra, hi¢u chuan (KTHC) hé thong
Availability of a copy of the current Flight

b) Calibration Report on site./Luu trit két qua
bay (KTHC) tai co so
Availability of  system parameters

0 immediately after the flight calibration, on
site/Thong so ky thuat cua hé thong sau khi
bay KTHC tai vi tri.

Availability of  Documented  routine

d) maintenance and Ground Check
procedure/Tai liéu bao dudng dinh ky, kiém
tra ky thuat mat dt.

6 Availability of maintenance manuals on
site/Tai liéu hudng dan bao tri tai vi tri.
Availability of required tools and test

f) equipment to perform routine Maintenance
and Ground Checks/C4c cong cu dé thuc hién
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bao tri dinh ky va kiém tra mat dat.

9)

Conduct routine check a}nd maintenance,
G(ound check/Thuc hién kiém tra, bao dudng,
kiém tra mat dat dinh ky

h)

Availability of maintenance records and
Ground Check records/Nhat ky bao tri, kiem
tra mat dat.

2.2

Glide path/bai Glide Path

Availability ~ of  Main &  Standby
equipment./Bao dam san sang thiét bi chinh,
du phong.

Availability of Monitoring and Control
equipment/Bao dam chirc nang giam sat, dicu
khién thiét bi

System Availability/Tinh san sang cua hé
thong.

Availability of Status indication system at the
relevant ATC Tower/Dua cac thong so hoat
dong cua hé thong 1én Pai KSKL.

Availability of Status monitoring and control
system at Navigation Technical Operation
center/Giam sét céc thong sb k¥ thuat tai Co
s& cung cap dich vu k¥ thuat dan duong hang
khong.

Availability of remote  Temperature
monitoring and alarm system at Navigation
Technical Operation center/Giam sat nhiét do
va hé thdng canh bao tai Co sé cung cap dich
vu k¥ thuat dan duong hang khéng.

9)

Availability of lightning protection system/H¢
thong chong sét

h)

Availability of Surge protection system for the
Mains Power Supply/Hé thong bao vé chong
qua &p cho nguon dién chinh

Regular inspection of antenna system for
physical damages and free  from
obstruction/Kiém tra thuong xuyén hé théng
ang ten khoi nhirng ton hai vé mit vat ly va
khong bi anh hudng bai vat can

)

If UPS available, the autonomy with regular
load/Thoi gian hoat dong cua UPS (neu co)
khi chuyén d6i véi tai binh thuong

K)

If battery backup is available, backup time
with regular load/Thoi gian hoat dong cua pin
du phong véi tai binh thuong

Power  Restoration time of Backup
Generator/Thoi gian chuyén d6i nguon du
phong
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2.3

Localizer

a)

Availability ~ of  Main &  Standby
equipment./Bao dam san sang thiét bi chinh,
du phong.

b)

Availability of Monitoring and Control
equipment/Bao dam chirc nang giam sat, dicu
khién thiét bi

System Availability/Tinh san sang cua hé
thong

Availability of Status indication system at the
relevant ATC Tower/Dua cac thong so hoat
dong cua hé thong 1én Pai KSKL.

Availability of Status monitoring and control
system at Navigation Technical Operation
center/Giam sat céc thong sb k¥ thuat tai Co
s& cung cap dich vu ki thuat dan duong hang
khong.

Availability of remote  Temperature
monitoring and alarm system at Navigation
Technical Operation center/Giam sat nhiét do
va hé théng canh bao tai Navigation Technical
Operation center.

9)

Availability of lightning protection system/H¢
thong chong sét

h)

Availability of Surge protection system for the
Mains Power Supply/Hé thong bao vé chong
qua &p cho nguon dién chinh

Regular inspection of antenna system for
physical damages and free  from
obstruction/Kiém tra thuong xuyén hé théng
ang ten khoi nhiing ton hai vé mit vat ly va
khong bi anh hudng bai vat can

)

If UPS available, the autonomy with regular
load/Thoi gian hoat dong cua UPS (neu co)
khi chuyén d6i véi tai binh thuong

K)

If battery backup is available, backup time
with regular load/Thoi gian hoat dong cua pin
du phong véi tai binh thuong

Power  Restoration time of Backup
Generator/Thoi gian chuyén doi nguon du
phong

DME

Availability ~ of  Main &  Standby
equipment./Bao dam san sang thiét bi chinh,
du phong.

b)

Availability of Monitoring and Control
equipment/Bao dam chirc nang giam sat, dicu
khién thiét bi
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c)

System Availability/Tinh san sang cua hé
thong

d)

Availability of Status indication system at the
relevant ATC Tower/Dua céc thong so hoat
dong cua hé thdng 1én Pai KSKL.

Availability of Status monitoring and control
system at Navigation Technical Operation
center/Giam sét céc thong sé k¥ thuat tai Co
s& cung cap dich vu ky thuat dan duong hang
khong.

Availability of remote  Temperature
monitoring and alarm system at Navigation
Technical Operation center/Giam sat nhiét do
va hé théng canh bao tai Navigation Technical
Operation center.

9)

Availability of lightning protection system/H¢
thong chong sét

h)

Availability of Surge protection system for the
Mains Power Supply/Hé thong bao vé chong
gué ap cho nguon dién chinh

Regular inspection of antenna system for
physical damages and free  from
obstruction/Kiém tra thuong xuyén hé théng
ang ten khoi nhiing ton hai vé miat vat ly va
khong bi anh hudng bai vat can

)

If UPS available, the autonomy with regular
load/Thoi gian hoat dong cua UPS (néu co)
Khi chuyén ddi vai tai binh thuong

K)

If battery backup is available, backup time
with regular load/Thoi gian hoat dong cua pin
du phong véi tai binh thuong

Power  Restoration time of Backup
Generator/Thoi gian chuyén doi nguon du
phong

Shelter

Maintain cleanliness inside Shelter/Git vé
sinh trong Shelter

The equipment in the shelter is arranged and
installed according to the design/Céc thiét bi
trong shelter dugc bo tri lap dat theo dung thiét
ké.

Resistance to environmental factors/kha nang
chong anh huong bdi moi truong bén ngoai

A\{ailabijity of air-conditioning systems/Hé
thong diéu hoa

Availability of Fire extinguisher within the
validity period on site/San sang hé thong
chong chay (hé thong con hiéu luc kiém dinh)

Ensure the shelter is always closed to prevent

1V-222

20/10/2023




ANS Inspectors’ Handbook
Chapter 4: Inspection checklists

CAAV

insects and animals from sneaking in/Bam
bao Shelter luén kin dé tranh con triung, dong
vat chui vao

9)

Ensure that only people who are performing
related tasks are allowed to enter the
shelter/BDam bao chi c6 nhimg nguoi dang
thuc hién nhiém vu lién quan méi duoc vao
trong shelter

2.6

Sensitive/Critical Area Prqtection/Béo Vé cac
khu vuc nhay cam/trong yéu

Availability of sensitive/critical area chart/So
do6 caa khu vuc nhay cam/trong yéu

b)

Methods to protect this area during
operation/Bién phap bao vé khu vuc nay trong
khi khai thac

2.7

Working environment of Staffs

Ensuring adequate facilities for staffs/Bam
bao day du co sd vat chat cho nhan vién.

b)

Ensuring hygiene, tidiness, temperature,
lighting, and noise levels/Dam bao vé sinh,
ngan nap, nhiét do, anh sang, tiéng on tai noi
lam viéc

2.8

Availability of a First-aid kit on site/Dung cu
SO’ ciru tai vi tri.

(3) ENSURE TECHNICAL OPERATION/ PAM BAO KHAI THAC KY

THUAT
Ref: Area of Inspection Obs. Comments.
Number
31 Training and licensing/Pao tao huan luyén va

gidy phép nhan vién

a)

Staffs who are fully trained in accordance
Wit’h regulatigns/Nhén vién duogc dao tao
huan luyén day du theo quy dinh

b)

Availability of Staffs training records/Nhan
Vién c0 ho so vé qua trinh dao tao, huan
luyén

c)

S‘gaffs yvith valid licenses/Nhan vién duoc
cap giay phép con hiéu luc

3.2

Other requirements for Staffs/Céc yéu cau
khéc cho nhén vién

Staffs who are clear about their roles and
responsibilities when performing tasks/Nhan
vién nam rd vai trd va trach nhiém caa minh
khi thuc hién nhiém vu.

b)

Staffs are equipped with the necessary tools
to perform their tasks/Nhan vién dugc trang
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bi cac cng cu can thiét dé thuc hién nhiém
vu

Shift

Number of staffs in a shift/Sé luong nhan
vién trong mot ca truc

Shift Schedule/Ché d6 truc

Shift record/Sb giao ca

Safety Assurance/Bam bao an toan

Routine Internal safety assessment/Internal
Safety assessment when operating a new
system or when there are additions or
changes to the system/ Panh gia an toan dinh
ky/Panh gia an toan khi c6 hé théng mai
khai thac hoic c6 sy thay ddi trong hé thdng

b)

Technical Contingency Plan/Phuong an ang
pho su co k¥ thuat

Secure the local network/internet/Dam bao
an ninh mang ndi bg/mang internet

Comments:

Requirement:

Inspectors (Name & Signature):
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4.2.19 VOR/DME

CNS INSPECTION CHECKLIST/REPORT
BANG KIEM TRA AN TOAN HE THONG, THIET BI CNS

(VOR/DME)

Station/Tram: Date/Ngay: Time/Thai gian:

Inspectors/Giadm sét
vién:

Location/Vi tri: Name/Tén:

hiéu:

General Equipment Information/Cac thong tin
(or/hoic) Ident/Pai | chung veé thiet bi:

Inspection Report Ref: File Ref:

Use following abbreviations to indicate your observations. If the space provided for
comments is not adequate use the space given in the last page with the reference number
of the Area of Inspection.

S = Satisfactory; U = Unsatisfactory; N = Not Checked;

N/A = Not Applicable.

| = Improvements Needed:;

Su: dung cac tir Viét tdat sau ddy dé mod ta cac danh gid cuia Giam sat vien, néu khoang
trong tai 6 ghi y klen khéng du dé ghi cac nhan xét thi viét vao trang cudi cia Bang kiém
tra nay kém theo sé thit tir ciia ngi dung phan kiém tra theo bang duréi day.

S = Dat yéu cau,; U = Khéng dat yéu cau; N = Khéng ddnh gid; | = Can tang cuong,
cai thién; N/A = Khéng ap dung

(1) GENERAL/ TONG QUAN

Ref: Area of Inspection Obs. Comments.
Number
11 Operation/Frequency License/Giay phép khai
' thac thiet bi/tan so
2) Availability of copy of the current licenses on
site/C6 ban sao cua cac Giay phép tai co so.
b) Validity period of the license/Thoi han hiéu
luc cua Giay pheép.
Technical specifications under the issued
C) license/Céc thdng sb ky thuat theo Gidy phép
da cap.
d) Purpose of use under the issued license/Muc
dich st dung theo Giay phép da cap
Scope of service provision under the issued
€) license/Pham vi cung cip dich vu theo Gidy
phép da cap.
f) Operation  Hours under the issued
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license/Thoi gian khai thac theo Gidy phép da
cap.

9)

Installation location under the issu;ed
license/Vi tri khai thac theo Giay phép da cap.

h)

Other related content (if any)/Cac noi dung
lién quan khéc (néu cd).

1.2

Availability of Flight Procedures/Phuong
thirc bay

13

Availability of Technical Certificate (if the
system is manufactured or modified in Viet
Nam)/Gidy chang nhan ky thuat (ddi voi hé
thdng k¥ thuat duoc san xuat, cai tién tai Viét
Nam)

14

Operation restrictions/limitations (if
any)/Hgan chelgigi hgn khai thac (néu co)

Disclosure of information about Operation
restrictions/limitations/Cong ho tin tuc ve cac
han ché/gidi han trong khai thac

b)

Mitigation measures and operation plans in
case of restrictions/ limitations/Bién phap
khac phuc va phuong an khai thac khi c6 han
ché/giéi han

(2) INFRASTRUCTURE, SYSTEM, EQUIPMENT ASSURANCE/ DAM
BAO CO SO HA TANG, HE THONG, THIET BI, TRANG BI

Ref: Area of Inspection Obs. Comments.
Number

2.1 General requirements

2) Flight Inspection and Calibration/Cong tac
bay Kiém tra, hi¢u chuan (KTHC) hé thong
Availability of a copy of the current Flight

b) Calibration Report on site./Luu trit két qua
bay (KTHC) tai co so
Availability of  system parameters

0 immediately after the flight calibration, on
site/Thong so ky thuat cua hé thong sau khi
bay KTHC tai vi tri.

Availability of  Documented  routine

d) maintenance and Ground Check
procedure/Tai liéu bao dudng dinh ky, kiém
tra ky thuat mat dt.

0) Availability of maintenance manuals on
site/Tai liéu hudng dan bao tri tai vi tri.
Availability of required tools and test
equipment to perform routine Maintenance

) and Ground Checks/Cac cong cu dé thuc hién
bao tri dinh ky va kiém tra mit dat.
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9)

Conduct routine check a}nd maintenance,
G(ound check/Thuc hién kiém tra, bao dudng,
kiém tra mat dat dinh ky

h)

Availability of maintenance records and
Ground Check records/Nhat ky bao tri, kiem
tra mat dat.

2.2

VOR/bai VOR

Availability ~ of  Main &  Standby
equipment./Bao dam san sang thiét bi chinh,
du phong.

Availability of Monitoring and Control
equipment/Bao dam chirc nang giam sat, dicu
khién thiét bi

System Availability/Tinh san sang cua hé
thong.

Availability of Status indication system at the
relevant ATC Tower/Pua trang thai hé thong
1én Pai KSKL.

Availability of Status monitoring and control
system/Kha nang giam sat cac thong so ky
thuat

Availability of remote  Temperature
monitoring and alarm system at Navigation
Technical Operation center/Kha nang giam sat
nhiét do va hé thdng canh béo

9)

Availability of lightning protection system/Hé
thong chong sét

h)

Availability of Surge protection system for the
Mains Power Supply/H¢ thong bao vé chong
qua ap cho nguon dién chinh

Regular inspection of antenna system for
physical damages and free  from
obstruction/Kiém tra thudng xuyén hé théng
ang ten khoi nhiing ton hai vé mat vat ly va
khong bi anh hudng bai vat can

)

If UPS available, the autonomy with regular
load/Thoi gian hoat dong cua UPS (néu cd)
khi chuyén doi vai tai binh thuong

K)

If battery backup is available, backup time
with regular load/Thoi gian hoat dong cua pin
du phong véi tai binh thuong

Power  Restoration time of Backup
Generator/Thoi gian chuyén doi nguon du
phong

DME

Availability ~ of  Main &  Standby
equipment./Bao dam san sang thiét bi chinh,
du phong.
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b)

Availability of Monitoring and Control
equipment/Bao dam chuc néng giam sat, dieu
khién thiét bi

c)

System Availability/Tinh sin sang cua hé
thong

d)

Availability of Status indication system at the
relevant ATC Tower/Dua cac thong s6 hoat
dong cua hé thong 1én Pai KSKL.

Availability of Status monitoring and control
system at Navigation Technical Operation
center/Giam sét céc thong sé ky thuat tai Co
s& cung cap dich vu ki thuat dan duong hang
khong.

Availability of remote  Temperature
monitoring and alarm system at Navigation
Technical Operation center/Giam sat nhiét do
va hé théng canh bao tai Navigation Technical
Operation center.

9)

Availability of lightning protection system/Hé
thong chong sét

h)

Availability of Surge protection system for the
Mains Power Supply/H¢ thong bao vé chong
qua ap cho nguon dién chinh

Regular inspection of antenna system for
physical damages and free  from
obstruction/Kiém tra thudng xuyén hé théng
ang ten khoi nhiing ton hai vé mit vat Iy va
khong bi anh hudng bai vat can

)

If UPS available, the autonomy with regular
load/Thoi gian hoat dong cua UPS (neu cd)
khi chuyén doi vai tai binh thuong

K)

If battery backup is available, backup time
with regular load/Thoi gian hoat dong cua pin
du phong véi tai binh thuong

Power  Restoration time of Backup
Generator/Thoi gian chuyén do6i nguon du
phong

Shelter

Maintain cleanliness inside Shelter/Gitr vé
sinh trong Shelter

The equipment in the shelter is arranged and
installed according to the design/Céc thiét bi
trong shelter duoc bo tri lap dat theo dung thiét
Ké.

Resistance to environmental factors/kha nang
chong anh hudng bdi moi truong bén ngoai

Availability of air-conditioning systems/H¢
thong diéu hoa

Availability of Fire extinguisher within the
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validity period on site/San sang hé thong
chong chay (hé thong con hiéu luc kiém dinh)

Ensure the shelter is always closed to prevent
insects and animals from sneaking in/Dam
bao Shelter ludn kin dé tranh con trung, dong
vat chui vao

9)

Ensure that only people who are performing
related tasks are allowed to enter the
shelter/Dam bao chi c6 nhitng nguoi dang
thuc hién nhiém vu lién quan méi dugc vao
trong shelter

2.5

Working environment of Staffs

Ensuring adequate facilities for staffs/Bam
bao day du co s¢ vat chat cho nhan vién.

b)

Ensuring hygiene, tidiness, temperature,
lighting, and noise levels/BDam bao vé sinh,
ngin nap, nhiét do, anh sang, tiéng on tai noi
lam viéc

2.6

Availability of a First-aid kit on site/Dung cu
so' ciru tai vi tri.

(3) ENSURE TECHNICAL OPERATION/ PAM BAO KHAI THAC KY

THUAT
Ref: Area of Inspection Obs. Comments.
Number
31 Training and licensing/Pao tao huan luyén va
gidy phép nhan vién

a) Staffs who are fully trained in accordance
with regulations/Nhan vién dugc dao tao
huan luyén day du theo quy dinh

b) Availability of Staffs training records/Nhan
Vién c0 ho so vé qua trinh dao tao, huan
luyén

c) Staffs with valid licenses/Nhan vién dugc
cap giay phép con hiéu lyc

3.2 Other requirements for Staffs/Cac yéu cau
khéc cho nhén vién

a) Staffs who are clear about their roles and
responsibilities when performing tasks/Nhan
vién ndm rd vai trd va trach nhiém caa minh
khi thuc hién nhiém vu.

b) Staffs are equipped with the necessary tools
to perform their tasks/Nhan vién dugc trang
bi c4c cong cu can thiét dé thuc hién nhiém
Vu

33 Shift
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a)

Number of staffs in a shift/Sé luong nhan
vién trong mot ca truc

b)

Shift Schedule/Ché d6 truc

c)

Shift record/Sb giao ca

d)

Facilities Operation Status Records

e)

Other Records (Maintenance/Repair
Records...)

3.4

Safety Assurance/Bam bao an toan

Routine Internal safety assessment/Internal
Safety assessment when operating a new
system or when there are additions or
changes to the system/ Panh gia an toan dinh
ky/Panh gia an toan khi cé hé théng mai
khai thac hoic c6 sy thay ddi trong hé thdng

b)

Technical Contingency Plan/Phuong an ang
pho su co k¥ thuat

Bao vé hé thong, thiét bi (doi véi hé thang
thiét bj dat ngoai san bay)/Protect systems
and equipment (for equipment systems
located outside the airport)

d)

Secure the local network/internet/BDam bao
an ninh mang ndi bg/mang internet

Comments:

Requirement:

Inspectors (Name & Signature):
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4.2.20 NDB

CNS INSPECTION CHECKLIST/REPORT

BANG KIEM TRA AN TOAN HE THONG, THIET BI CNS

(NDB)

Station/Tram: Date/Ngay: Time/Thai gian:

Inspectors/Giadm sét
vién:

Location/Vi tri: Name/Tén:

hiéu:

General Equipment Information/Cac thong tin
(or/hoic) Ident/Pai | chung veé thiet bi:

Inspection Report Ref: File Ref:

Use following abbreviations to indicate your observations. If the space provided for
comments is not adequate use the space given in the last page with the reference number
of the Area of Inspection.

S = Satisfactory; U = Unsatisfactory; N = Not Checked;

N/A = Not Applicable.

| = Improvements Needed:;

Sur dung cAc tir viet tar sau ddy dé mo ta cac déanh gid cua Giam sat vién, néu khoang
trong tai 6 ghi y klen khéng dii dé ghi cac nhdn xét thi viét vao trang cudi cua Bang kiém
tra nay kém theo sé thi# t ciia ngi dung phan kiém tra theo bdng diedi day.

S = Pat yéu cau,; U = Khéng dat yéu cau; N = Khéng ddanh gid; | = Can tang cuong,
cai thi¢n; N/A = Khéng ap dung

(1) GENERAL/ TONG QUAN

Ref: Area of Inspection Obs. Comments.
Number
11 Operation/Frequency License/Giay phép khai
' thac thiet bi/tan so
2) Availability of copy of the current licenses on
site/C6 ban sao cua cac Giay phép tai co so.
b) Validity period of the license/Thoi han hiéu
luc cua Giay pheép.
Technical specifications under the issued
C) license/Cac thong sb ky thuat theo Gidy phép
da cap.
d) Purpose of use under the issued license/Muc
dich str dung theo Giay phép da cap
Scope of service provision under the issued
e) license/Pham vi cung cap dich vu theo Gidy
phép da cap.
f) Operation  Hours under the issued
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license/Thoi gian khai thac theo Gidy phép da
cap.

9)

Installation location under the issugd
license/Vi tri khai thac theo Giay phép da cap.

h)

Other related content (if any)/Cac noi dung
lién quan khéc (néu cd).

1.2

Availability of Flight Procedures/Phuong
thirc bay

13

Availability of Technical Certificate (if the
system is manufactured or modified in Viet
Nam)/Gidy chang nhan ky thuat (ddi voi hé
thdng k¥ thuat duoc san xuat, cai tién tai Viét
Nam)

14

Operation restrictions/limitations (if
any)/Hgan chelgigi hgn khai thac (néu co)

Disclosure of information about Operation
restrictions/limitations/Cong ho tin tuc ve cac
han ché/gidi han trong khai thac

b)

Mitigation measures and operation plans in
case of restrictions/ limitations/Bién phap
khac phuc va phuong an khai thac khi c6 han
ché/giéi han

(2) INFRASTRUCTURE, SYSTEM, EQUIPMENT ASSURANCE/ DAM
BAO CO SO HA TANG, HE THONG, THIET BI, TRANG BI

Ref: Area of Inspection Obs. Comments.
Number

2.1 General requirements

2) Flight Inspection and Calibration/Cong tac
bay Kiém tra, hi¢u chuan (KTHC) hé thong
Availability of a copy of the current Flight

b) Calibration Report on site./Luu trit két qua
bay (KTHC) tai co so
Availability of  system parameters

0 immediately after the flight calibration, on
site/Thong so ky thuat cua hé thong sau khi
bay KTHC tai vi tri.

Availability of  Documented  routine

d) maintenance and Ground Check
procedure/Tai liéu bao dudng dinh ky, kiém
tra ky thuat mat dt.

0) Availability of maintenance manuals on
site/Tai liéu hudng dan bao tri tai vi tri.
Availability of required tools and test
equipment to perform routine Maintenance

) and Ground Checks/Cac cong cu dé thuc hién
bao tri dinh ky va kiém tra mit dat.
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9)

Conduct routine check a}nd maintenance,
G(ound check/Thuc hién kiém tra, bao dudng,
kiém tra mat dat dinh ky

h)

Availability of maintenance records and
Ground Check records/Nhat ky bao tri, kiem
tra mat dat.

2.2

NDB/NDB

Availability ~ of  Main &  Standby
equipment./Bao dam san sang thiét bi chinh,
du phong.

Availability of Monitoring and Control
equipment/Bao dam chirc nang giam sat, dicu
khién thiét bi

System Availability/Tinh san sang cua hé
thong.

Availability of Status indication system at the
relevant ATC Tower/DPua trang thai hé thong
1én Pai KSKL.

Availability of Status monitoring and control
system/Kha nang giam sat cac thong so ky
thuat

Availability of remote  Temperature
monitoring and alarm system at Navigation
Technical Operation center/Kha nang giam sat
nhiét do va hé thdng canh béo

9)

Availability of lightning protection system/Hé
thong chong sét

h)

Availability of Surge protection system for the
Mains Power Supply/H¢ thong bao vé chong
qua ap cho nguon dién chinh

Regular inspection of antenna system for
physical damages and free  from
obstruction/Kiém tra thudng xuyén hé théng
ang ten khoi nhiing ton hai vé mit vat ly va
khong bi anh hudng bai vat can

)

If UPS available, the autonomy with regular
load/Thoi gian hoat dong cua UPS (néu c0)
khi chuyén d6i véi tai binh thuong

K)

If battery backup is available, backup time
with regular load/Thoi gian hoat dong cua pin
du phong véi tai binh thuong

Power  Restoration time of Backup
Generator/Thoi gian chuyén doi nguon du
phong

Facilites Room/Phong dit thiét bi

Maintain cleanliness/Duy tri vé sinh

The equipment is arranged and installed
according to the design/Cac thiét bi duoc bo
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tri lap dit theo dang thiét ké.

Resistance to environmental factors/kha nang
chong anh huong béi moi truong bén ngoai

Availability of air-conditioning systems/H¢
thong dieu hoa

Availability of Fire extinguisher within the
validity period on site/San sang h¢ thong
chong chay (hé thong con hiéu luc kiém dinh)

Ensure the prevention of insects and animals
from sneaking in/Bam bao kha nang chong
con trung, dong vat vao trong phong

9)

Ensure that only people who are performing
related tasks are allowed to enter /Bam bao chi
c6 nhitng nguoi dang thuc hién nhiém vu lién
guan méi dugc vao

2.4

Working environment of Staffs

a)

Ensuring adequate facilities for staffs/Dam
bao day du co sd vat chat cho nhan vién.

b)

Ensuring hygiene, tidiness, temperature,
lighting, and noise levels/BDam bao vé sinh,
ngan nap, nhiét do, anh sang, tiéng on tai noi
lam viéc

2.5

Availability of a First-aid kit on site/Dung cu
so ctru tai vi tri.

(3) ENSURE TECHNICAL OPERATION/ PAM BAO KHAI THAC KY

THUAT
Ref: Area of Inspection Obs. Comments.
Number

31 Training and licensing/Pao tao huan luyén va
gidy phép nhan vién

a) Staffs who are fully trained in accordance
with regulations/Nhan vién dugc dao tao
huan luyén day du theo quy dinh

b) Availability of Staffs training records/Nhan
Vién c0 ho so vé qua trinh dao tao, huan
luyén

c) Staffs with valid licenses/Nhan vién dugc
cap giay phép con hiéu luc

32 Other requirements for Staffs/Céc yéu cau
khéc cho nhén vién

a) Staffs who are clear about their roles and
responsibilities when performing tasks/Nhan
vién ndm rd vai trd va trach nhiém caa minh
khi thyc hién nhiém vu.

b) Staffs are equipped with the necessary tools

to perform their tasks/Nhan vién dugc trang
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bi cac cng cu can thiét dé thuc hién nhiém
vu

Shift

Number of staffs in a shift/Sé luong nhan
vién trong mot ca truc

Shift Schedule/Ché d6 truc

Shift record/Sb giao ca

Facilities Operation Status Records

Other Records (Maintenance/Repair
Records...)

Safety Assurance/Dam bao an toan

Routine Internal safety assessment/Internal
Safety assessment when operating a new
system or when there are additions or
changes to the system/ Panh gia an toan dinh
ky/Panh gia an toan khi cé hé théng mai
khai thac hoic c6 sy thay ddi trong hé thdng

b)

Technical Contingency Plan/Phuong an ang
pho su co k¥ thuat

Bao vé hé thong, thiét bi (déi véi hé thang
thiét bj dat ngoai san bay)/Protect systems
and equipment (for equipment systems
located outside the airport)

d)

Secure the local network/internet/BDam bao
an ninh mang ndi bg/mang internet

Comments:

Requirement:

Inspectors (Name & Signature):

IV-235

Date:

20/10/2023




ANS Inspectors’ Handbook
Chapter 4: Inspection checklists

CAAV

4.2.21 Human Resource (Station)
CNS INSPECTION CHECKLIST/REPORT

BANG KIEM TRA AN TOAN HE THONG, THIET BI CNS
(Using when conduct the inspection at CNS Stations)

Unit/B¢ phan: Date/Ngay: Time/Thoi gian:

Inspectors/Giam sat
vién:

Inspection Report Ref: File Ref:

Use following abbreviations to indicate your observations. If the space provided for
comments is not adequate use the space given in the last page with the reference number
of the Area of Inspection.

S = Satisfactory; U = Unsatisfactory; N = Not Checked,;

[ = Improvements Needed; N/A = Not Applicable.

Su dung cdc tir viét tat sau ddy dé mé td cdc danh gid cua Giam sat vien, néu khoang
trong tai 6 ghi y kzen khéng dii @é ghi cdc nhdn xét thi viét vao trang cudi ciia Bang kiém
tra nay kém theo sé thit tw ciia néi dung phan kiém tra theo bang duwéi day.

S = Dat yéu cau; U = Khéng dat yéu cau; N = Khéng danh gid;

[ = Can tang cuong, cdi thién; N/A = Khéng dp dung

Ref:
Number

Area of Inspection

Obs.

Comments.

Does the CNS provider have a documented
organizational structure?
Co sé CNS c6 so dd co cau to chirc khdng?

Does the CNS technical manpower available as
per the organization structure?

Nhan lyc ki thuat CNS c6 sin theo co cau to
chirc khong?

Is minimum required number of staff available
in station/unit?

C6 san s lugng nhan vién yéu cau tdi thiéu tai
tram/don vi khdng?

Have the stations/units developed job
descriptions for its technical staff?

Céc tram/bo phan da xay dung ban mo ta céng
viéc cho nhén vién ky thuat cia minh chua?

Are technical personnel properly qualified,
trained, equipped & authorized to performthe
duty?

Nhan vién k¥ thuat c6 du trinh d9, dugc dao
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tao, trang bi va uy quyén phu hop dé thuc hién
nhiém vu khong?

Does the CNS provider have trainedpersonnel,
dedicated to all relevant equipment, during
each duty shift?

Co s& CNS c¢6 nhan vién dugc dao tao chuyén
trach vé tat ca cac thiét bi lién quan trong mdi
ca truc khong?

Does each station / unit has a call up list of
technical expert assistance during an
emergency situation?

MJ3i tram/bd phan c6 danh séch lién lac goi dén
hd trg ciia chuyén gia ky thuat trong tinh hudng
khan cap khong?

Does the call up lists carry the name, contact
information, alternate person & his contact
information and displayed in technical
supervision area?

Danh sach lién lac c6 ghi tén, thong tin lién h¢,
nguoi thay thé va thong tin lién hé cua nguoi
d6 va hién thi trong khu vuc giam sat ki thuat
khong?

Is there any supervision process established?
Supervision responsibility of day to day
operation/maintenance work?

C6 thiét 1ap quy trinh gidm séat nao khong?
Trach nhiém giam sat cong viéc van hanh/bao
tri hang ngay?

10

Is there any procedure or mechanism for
logging of equipment abnormality reporting
time, and equipment restoration time?

C6 quy trinh hodc co ché nao dé ghi lai thoi
gian bao c&o su cb bat thuong cua thiét bi va
thoi gian khoi phuc thiét bj khong?

11

Is there any procedure or mechanism for
reviewing of equipment abnormality logs?

C6 quy trinh hoidc co ché nao dé xem xét nhat
ky bat thuong cua thiét bi khdng?

12

Is there a mechanism developed to update, the
duty taking-over officers, by the duty handing
over officers?

C6 co ché nao dé cap nhat can bo tiép nhan
nhiém vu bang can bo ban giao nhiém vu
khong?

13

Does the technical officers getperiodic
refresher training?
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Cén bo ky thuat co duoc dao tao bdi dudng
dinh ky khong?

14 Is the  working environment  at
stations satisfactory? (lighting & Air-
conditioning)?

Moi truong lam viéc ¢ tram cd thoa dang
khong? (dén chiéu sang va diéu hoa khong
khi)?

15 Does the Workshops area of relevant
stations/units properly ventilated?

Khu vuc Phong truc cua cac tram cé lién
quan/don vi dugc thong gi6 ding cach?

16 Does the Workshops provided with all
necessary safety gear relevant to station/unit?
Phong truc c6 duoc cung cap tat ca cac thiét bi
an toan can thiét lién quan dén tram/don vi
khong?

17 Does the Workshops provided with first aid
kits and are replenished periodically?

Phong truc c6 cung cap bd dung cu so ciu va
dugc bo sung dinh ky khong?

18 Does the officers on shift duty, are provided
with acceptable resting facilities?

Cac nhan vién tryc ca co dugc cung cip
phuong tién nghi ngoi chap nhan dugc khdng?

19 Does the officers on shift duty, are provided
with Transport facilities during an emergency?
Céc nhan vién tryc ca c6 dugc cung cap
phuong tién van chuyén trong trudng hop khan
cap khong?

Comments:

Requirement:

Inspectors (Name & Signature): Date:
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43 MET
4.3.1 Aerodrome MET Office

INSPECTION CHECKLIST/ REPORT - AERODROME MET OFFICE
BANG KIEM TRA/ BAO CAO - CO SO KHi TUQNG SAN BAY

AMO:

Date:

Time:

Name of Inspector(s):

Inspection Report Ref:

File Ref:

Use the following abbreviations to indicate your observations, if the space is inadequate
for comments use additional page with the reference number of the Area of Inspection.
Recommendations are to be raised with the appropriate Ref. No. according to the Area
of Inspection.

S = Satisfactory; U = Unsatisfactory; N = Not Checked,;

N/A = Not Applicable

St dung CAc cha viét tat sau ddy dé md ta cdc déanh gid cua Gidm sat vién, néu khodng
trong tai 0 ghiy Kién khong du dé ghi cac nhdn xét, dé nghi sir dung trang bé sung co
s6 tham chiéu cua ngi dung phan kiém tra. Cac khuyén nghi sé duwoc dwa ra ciing sé
tham chiéu thich hep theo ngi dung phdan kiém tra theo bang duéi day.

| = Improvements Needed;

S = Pat yéu cau,; U = Khéng dat yéu cau; N = Khéng ddanh gid; | = Can tang cuong,
cai thi¢n; N/A = Khéng ap dung

(1) ORGANIZATION/ TO CHU'C CO SO

No. Area of Inspection Observations Comments Reference
11 Unit operational license/ Gidy phép ﬁﬁigle 112
khai thac co s¢ Regulations
Name and postal address/AFTN/
1.2 |AMHS (if applicable) / Tén va dia chi
buu dién/ AFTN/ AMHS (néu c0)
Functions, scope and responsibility of
13 the MET Unit documented in an
' official Document/ ’Chl'IC nang, nhiém
vy, pham vi cung cap DV cua co s¢
1.4 |Placement location/ Pia diém b tri
1.5 |Operation mode/ Ché d¢ hoat dong
16 Head of Unit/ Chuac danh Truong co
' S&
17 Deputies Head of the Unit
' (documented duties and
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responsibilities (operation, training,
safety, quality management...)/ ChtiC
danh Phé trudong co sé (phan cong
bang véin ban phu trach cdc linh viec
khai thac, hudn luyén, an toan, chat
luong...)

(2)

ENSURE

INFRASTRUCTURE,

FACILITIES,

EQUIPMENT,

DOCUMENTATION / PAM BAO HA TANG CO SO, TRANG THIET BI, TAI
LIEU PHUC VU KHAI THAC

No.

Area of Inspection

Observations

Comments

Reference

2.1

Appropriate work place arrangement /
B6 tri dién tich lam viéc phu hgp, dam
bao khai thac

2.2

Signboards:

Signboard with the name of the Unit
(Vietnamese, English)/ Bién hi¢u ghi
tén co so (tieng Viét, Anh)

b)

Signboard  of  devision (Forecast/
Observation...) / Bién hiéu ghi tén bo
phan (du bao, quan trac...)

Signboard of the Workshift position,
supervisor (if applicable) / Bién hiéu
ghi céc vi tri truc, kip truong (néu ap
dung)

2.3

Unit’s Operational Manual, operating
procedures, obligatory documentations
clearly documented and readily
available to operating personnel / Tai
licu husng dan khai thac cia co so
MET

- Article
114 ANS
Regulations;
-5.1.9
MOS-MET
Vol. 1

2.4

At least one complete and current copy
of each reference document / Cac tai
lieu chuyén nganh cap nhat mai nhat (it
nhat 01 ban mdi loai)

ICAO Annex 3/ Phu uéc 3 ICAO

Acrticle 142
ANS
Regulations

IAIP (AIP, AIP Supplement, AIC
and NOTAM) / Céc tai liéu AIP

ISO Operational Procedures
implemented at the MET unit/ Cac quy

2.2.3 MOS-
MET Vol. 2
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trinh ISO &p dung tai don vi

d)

Operating  circulars,  directives,
instructions properly documented and
accessible to operating personnel / Cac
van ban, tai liéu huéng dan, quy dinh
dugc van ban hoa va san co tai vi tri
truc cho nhan vién khai thac

2.5

Letter(s) of Agreement on MET
service provision / VBHD cung cap
dich vu MET:

2.2.1 MOS-
MET Vol. 2

Letter(s) of Agreement with relevant
ATS units / VBHD véi cac don vi
khong luu

Letter(s) of Agreement with relevant
AIS units / VBHD véi cac don vi AIS

Letter(s) of Agreement with relevant
SAR units / VBHD véi cac don vi
TKCN

d)

Letter(s) of Agreement with Flight
Operators (Airlines) (if applicable) /
VBHD véi cac hing hang khong (néu
ap dung)

Letter(s) of Agreement with relevant
Airport Operator(s) (if applicable) /
VBHD v6i nha khai thdc Cang HK
(néu &p dung)

9)

Letter(s) of Agreement with relevant
Technical Unit (to ensure calibration,
maintenamce of MET equipment)/
VBHD véi cac don vi dam bao ky
thuat (dé dam bao hiéu chuan, bao
dudng thiét bi MET)

2.6

Log book neatly completed and signed
by the personnel on duty / S6 giao nhan
ca voi day du chir ky caa nhan vién truc

2.7

A system in place to manage
impounded records especially safety
documentation/aircraft accidents/
incident lesson / Hé théng luu trit ho so,
tai liéu, dac biét 1a cac tai liéu vé giang
binh su ¢6, tai nan tau bay

Article 130
ANS
Regulations

2.8

Other work environment facilities /
Cac dam bao khac vé moi truong lam
Viéc
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Electricity supply and backup / Ngudn
a) dién va du phong
b Fire protection assurance / BDam bao
) phong chay chira chay
Anti-lightning system / H¢ thong thiét
©) bi chong sét
q Work enviropmept sglnitation / Bam
) bao vé sinh sap xép bo tri noi lam viéc
0 Noise control / Kiém soét tiéng on
f Office equipment/ Trang bi van phong
)| (ban, ghé, tu, dung cu lam viéc)
Other essential facilities to ensure 13.1 and
Unit’s operation / Cac trang thiét bi can - an
2.9 - X L 2R a4, , R . 14.3 MOS-
thict khac d¢ dam bao hoat dong khai MET Vol 1
thac '

(3) STAFF AND WORKING ARRANGEMENT / NHAN VIEN VA TO CHUC CONG

VIEC
No. Area of Inspection Observations Comments Reference
3.1 | MET staff/ Nhan vién MET 5.2 MOS-
MET Vol.1
3.2 | MET staff has qualified by MET 522
authority / Nhan vién c6 du nang dinh MOS-MET
phu hop Vol.1
3.3 | MET staff has been qualified by CAS 5.3.10
/ Nhan vién dam bao nang luc chuyén MOS-MET
mén qua danh gia CAS Vol.1
3.4 | Are the Staff Documentation
including training records maintained MET-CAS
in the unit / H3 so nhan vién ANS by CAAV
duoc lvu trir déy du tai co s
35 | Have the training plan for the Circular
operating staff / Chuong trinh huan 35/TT-
luyén cho nhan vién BGTVT
3.6 | Shift Arrangement / Bé tri ca kip truc
Comply with the Unit’s Operation "
3) | Manual / Phii hop véi TL HDKT Unit's OM
b) Comply with Labor Law / Bam bao Vietnam
thoi gio lao dong Labor
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LAW
Appropriate to fulfill duty and tasks /
©) phu hgp véi yéu cau nhiém vu
The location of the observer(s) ensure to
see the area for which the
METAR/MET REPORT data are
required (whole surface of the runway in
use, touch downzone(s), and at least half i/l%)% MET
the horizon circle of surface of the .

3.7 s ~  n z V0|.2, 1.3
aerodrome) / Vi tri nhan vién quan trac Annex 3
dam bao quan sat dugc cac khu vuc dac ICAO
trung cho so li¢u khi tuong bao cao tai
cac ban tin quan trac san bay theo Annex
3 ICAO, bao gom cac duong CHC va it
nhat 1 ntra bau troi san bay

(4) OPERATIONAL ACTIVITIES/ CAC HOAT PONG KHAI THAC

No. Area of Inspection Observations Comments Reference

4.1 | Provision of aerodrome observations - Article
and reports complying with ICAO 142 ANS
SARPs and Vietnam regulations / Cung Regulations;
cap thong tin quan trac san bay phu hop - Chapter 4
Vi tiéu chuan va khuyén céo caa ICAO & App. 3
va quy dinh cua Viét Nam MOS-MET

quy @ - Vol .2

a) | MET REPORT

b) | METAR

c) | SPECIAL

d) | SPECI
Comply with the rule and procedure of
aerodrome weather observations and

A , AL Related ISO

e) | reports / Tuan thu nguyén tac va quy P

- N i he oa rocedures
trinh quan trac va bao cao thoi tiét san
bay
Provision of aerodrome forecast and - Article
warning and reports complying with 142 ANS
ICAO SARPs and Vietnam regulations Regulations;

4.2 |/ Cung cap thong tin dy bao, canh bao - Chapter 6
sén bay phu hop voi tiéu chuan va & App. 5
khuyén céo ciia ICAO va quy dinh caa MOS-MET
Viét Nam Vol.2

a) TAF, TAF AMD
b) | TREND
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C) Forecast for take-off
d) | ADWRNG
e) | WSWRNG
Comply with the regulations and
procedures in aerodrome weather
g) | forecasting and warning / Tuan thu Related 1SO
NS R L, Procedures
nguyeén tac va quy trinh du bao, canh
b&o sén bay
43 AIREP receiving and processing / Thu
' nhan va xu ly AIREP
Agreement on AIREP exchange with 56.2;
a) relevant ATS provider(s) / Thoa thuan 56.3:;58
vé trao doi thdng tin AIREP véi ATS MOS-MET
Vol.2
Aeronautical ) climatological Chapter 8
4.4 |information / So liéu khi hau hang MOS-MET
khong Vol.2
Does the wunit make statistics of - Chapter 8
aeronauticalclimatological information Annex 3
a) | asrequired / Co s6 MET thuc hién quy ICAQ;
dinh ve théng tin khi hau HK - Chapter 8
MOS-MET
Vol.2
Fully collect and store aeronautical Article 130
b) | climatological information / Thuc hi¢n ANS
tap hop va luu trir day du regulations
MET service for operators and flight Chapter 9
45 |crew members / Dich vu MET cho MOS-MET
nguoi lai va nha khai thac bay Vol.1
Meteorological Flight / H5 so khi Art. 134
a) ANS
trong Regulations
Supplementary MET information / Art. 134
b) | Théng tin khi tugng bo sung ANS
Regulations
Prior-flight weather briefing,
. . X g 9.2 MOS-
C) | consultation and display / Tu van thoi
X , £ MET Vol.2
tict trudc chuyen bay
46 |MET information for ATS, AIS, SAR / xS
Théng tin MET cho ATS, AIS, SAR Chapter 10
10.1 MOS-
4.6.1 |MET for ATS/ MET cho ATS MET Vol 2
a) ICAOQ Standard MET information for
ATS / Cac san pham cung cap cho
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ATS theo Tiéu chuan ICAO
Tailored-MET  information  and
b) products to support ATM/ATFM /
San pham hd tro khai thac MET cho
ATM/ATFM
12.2 MOS-
4.6.2 |MET for AIS/ MET cho AIS MET Vol 1
12.3 MOS-
4.6.3 |MET for SAR/ MET for SAR MET Vol 1

(5) EQUIPMENT AND FACILITIES ASURANCE / PAM BAO HE THONG KY
THUAT, THIET BI

No.

Area of Inspection

Observations

Comments

Reference

5.1

AWOS (system or workstation) / Hé
thong quan trac tu dong hoac dau cudi
khai thac AWOS céc san bay trong khu
vuc trach nhiém

1445/QP-
CHK
14/7/2023

5.2

Wind shear warnings and alerts (system
or workstation) / Hé théng do dac, canh
béo hién twong gi6 dut hoic dau cudi
khai thac

5.3

Weather radar (system or workstation) /
H¢ thong ra da thoi tiét hoac dau cuoi
khai thac

5.4

Workstation or a system receiving,
processing and displaying
meteorological satellite imagery / Thiét
bi dau cudi hoac hé thdng thu, xi Iy,
hién thi anh may vé tinh khi tuong

5.5

Work station or a system receiving,
processing and displaying GTS data /
Thiét bi dau cudi hodc hé thdng thu, xur
ly 56 liéu khi twong co ban (6 liéu GTS)

5.6

Workstation of system for displaying
WAFS products / Thiét bi dau cudi hoac
hé thong thu, xt 1y, hién thi san pham
du béo thoi tiét toan cau WAFS

5.7

MET database system / Hé théng co s&
dir liéu khi tugng hang khong

5.8

The numerical weather prediction
system or workstation of such kind of
computer system / Hé thong du bao sb
tri hoac hé thong thu, xu 1y, hién thi san
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pham du béo s6 tri (NWP) d6 phan giai
cao
5.9 |Secondary AWOS or observing 14.1.3;
equipment for back-up / AWOS du 14.2.3
phong hoic Thiét bi quan tric du phong MOS-MET
Vol.1
a) [(Wind/Gio
b)  |Temperature / Nhiét 4o
¢) |Humidity/ Do am
d) |Pressure/Khiap
Visibility observing markers / Tiéu diém
€) tam nhin san bay
g) |Cloud/May
5.10 |Professional maps, charts / Ban o, so 1445/Qb-
d6 phuc vu cong tdc MET CHK
14/7/2023
ATS maps/charts required for MET
2) operation / Ban do/so do ATS (hé thong
duong HK, phuong thurc tiep can, khai
hanh, ha canh...)
Graphical maps (FIRs, Area of
b) responsibility, Aerodrome map/charts)
/ Ban do/so do FIR, khu vyc trach
nhiém, mat bang san bay
Synoptic charts (surface, in height) /
©) Céc ban do synop (mat dat, trén cao)
d) Other maps/charts for MET purposes /
Céc ban d6, biéu do, so d6 khac phuc
vu cong tac chuyén mon (di lieu cao
khong, ban do dw bao NWP; bang tiéu
chuan toi thiéu san bay, so do tiéu diem
tam nhin san bay...)
5.11 | Communication system/ facility for
MET  data/information  transfer/ 13.1 MOS-
exchange / H¢ thong thong tin phuc MET Vol.1
vu trao doi théng tin MET
a) | AFTN
b) | AMHS
Other supporting equipments for MET
C) data / Bam bao cac hé thong thiét bi,
cbng cu phu trg khac
d) Internet
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e) Telephone/ Hotline
9) Fax

(6) QUALITY AND SAFETY MANAGEMENT / QUAN LY CHAT LUQNG,
QUAN LY AN TOAN (5.3 Vol.1 MOS/ HDTCMET by Dec./QP 1960/0D-CHK)

No. Area of Inspection Observations Comments Reference
Quality management; QMS £ 3Vol.1
6.1 |implementation by ISO 9001:2015 / Mos;)'
' Quan ly chat Iugng theo ISO HDTCMET
9001:2015
SMS inplementation at the Unit/ Quan Art. 260
6.2 |ly an toan tai co s& ANS
Regulations
Internal operating procedures and/or
regulations on safety and quality
management available at working
place/office / C6 cac quy trinh, quy
6.3 |dinh noi b ve quan ly an toan, quan ly
chat lugng duoc pho bién day da cho
nhan vién va c0 san tai vi tri truc; nhan
vién nam dugc va ap dung quy trinh
trong tac nghiép
(7) OBSERVATIONS/QUAN SAT
Ref/ L . . )
No Significant Observations/Nhirng quan sat quan trong
(8) RECOMMENDATIONS/ NHAN XET
Ref: Recommendations Action Office
No.
Inspectors (Name & Signature): Date:
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4.3.2 MET Watch Office

INSPECTION CHECKLIST/REPORT - MET WATCH OFFICE
BANG KIEM TRA/ BAO CAO - CO SO CANH BAO THOI TIET

MWO:

Date:

Time:

Name of Inspector(s):

Inspection Report Ref:

File Ref:

Use the following abbreviations to indicate your observations, if the space is inadequate
for comments use additional page with the reference number of the Area of Inspection.
Recommendations are to be raised with the appropriate Ref. No. according to the Area
of Inspection.

S = Satisfactory; U = Unsatisfactory; N = Not Checked;

N/A = Not Applicable

St dung cAc cha viét tat sau ddy dé md ta cdc déanh gid cua Gidm sat vién, néu khodng
trong tai 0 ghi y kién khéng di dé ghi cac nhdn xét, dé nghi sir dung trang bé sung co
s6 tham chiéu cua ngi dung phan kiém tra. Cac khuyén nghi sé duwoc dwa ra ciing sé
tham chiéu thich hep theo ngi dung phdan kiém tra theo bang dwci day.

| = Improvements Needed;

S = Dat yéu cau,; U = Khéng dat yéu cau; N = Khéng danh gia; | = Can tang cuong,
cai thién; N/A = Khéng ap dung

(1) ORGANIZATION/ TO CHU'C CO SO

No. Area of Inspection Observations Comments Reference
11 Unit operational license/ Gidy phép ﬁﬁi;le 112
khai thac co s¢ Regulations
Name and postal address/AFTN/
1.2 |AMHS (if applicable) / Tén va dia chi
buu dién/ AFTN/ AMHS (néu cd)
Functions, scope and responsibility of
13 the MET Unit documented in an
' official Document / ’Chﬁ:c nang, nhiém
vy, pham vi cung cap DV cua co s¢
1.4 | Placement location/ Bia diém bd tri
1.5 |Operation mode/ Ché d¢ hoat dong
16 Head of Unit/ Chic danh Trudng co
' SO
Deputies Head of the Unit
17 (documented duties and
' responsibilities (operation, training,
safety, quality management...)/ Chuc
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danh Phé truong co sd (phan cong
bang vin ban phy trach cdc linh vuc
khai thac, hudn luyén, an toan, chat
luong...)

(2)

ENSURE

INFRASTRUCTURE,

FACILITIES,

EQUIPMENT,

DOCUMENTATION / PAM BAO HA TANG CO SO, TRANG THIET BI, TAI
LIEU PHUC VU KHAI THAC

No. Area of Inspection Observations Comments Reference
Appropriate work place arrangement /
2.1 |BOo tri dién tich lam viéc phu hop, dam
bao khai thac
2.2 |Signboards:
Signboard with the name of the Unit
a) |(Vietnamese, English)/ Bién hi¢u ghi
tén co so (tieng Viét, Anh)
Signboard of devision (Forecast/data
b) |assurance...) / Bién hiéu ghi tén bo
phan (du bdo, dam bao so liéu...)
Signboard of the Workshift position,
supervisor (if applicable) / Bién hiéu
C) . . s , ) L 2
ghi cac vi tri truc, kip truong (néu ap
dung)
Unit’s Operational Manual, operating - Article
procedures, obligatory documentations 114 ANS
23 clearly documented and readily Regulations;
" |available to operating personnel / Tai -5.19
lidu huéng dan khai thac cia co sé MOS-MET
MET Vol. 1
At least one complete and current copy
24 of each reference document / Cac tai
' lieu chuyén nganh cap nhat mei nhat (it
nhat 01 ban moi loai)
Acrticle 142
a) [ICAO Annex 3/Phuuéc 3 ICAO ANS
Regulations
b IAIP (AIP, AIP Supplement, AIC
) |and NOTAM) / Céc tai ligu AIP
ISO Operational Procedures
c) |implemented at the MET unit / Cac quy ZM?; ':/Iﬂ?lsé
trinh 1SO ap dung tai don vi '
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d)

Operating  circulars,  directives,
instructions properly documented and
accessible to operating personnel / Cac
van ban, tai liéu huéng dan, quy dinh
dugc van ban hoa va san co tai vi tri
truc cho nhan vién khai thac

2.5

Log book neatly completed and signed
by the personnel on duty / So giao nhan
ca véi day du chir ky ctia nhan vién truc

2.5

A system in place to manage
impounded records especially safety
documentation/aircraft accidents/
incident lesson / Hé thdng luu trix ho so,
tai liéu, dic biét 1a cac tai liéu vé giang
binh su ¢6, tai nan tau bay

Article 130
ANS
Regulations

2.5

Other work environment facilities /
Cac dam bao khac vé maéi truong lam
Viéc

Electricity supply and backup / Nguén
dién va dy phong

Fire protection assurance / Bam bao
phong chay chira chay

Anti-lightning system / H¢ thong thiét
bi chong sét

Work environment sanitation / Dam
bao vé sinh sap xép bo tri noi lam viéc

Noise control / Kiém soét tiéng on

f)

Office equipment/ Trang bi van phong
(ban, ghe, ta, dung cu lam viéc)

2.8

Letter(s) of Agreement on MET
service provision / VBHD cung cap
dich vu MET:

2.2.1 MOS-
MET Vol. 2

Letter(s) of Agreement with relevant
ATS units / VBHD véi cac don vi
khong luu theo quy dinh

Letter(s) of Agreement with relevant
AIS units / VBHD véi cac don vi AIS

Letter(s) of Agreement with relevant
SAR units / VBHD véi cac don vi
TKCN

d)

Letter(s) of Agreement with Flight
Operators (Airlines) (if applicable) /
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VBHD véi cac hing hang khong (néu
ap dung)

Letter(s) of Agreement with relevant
Airport Operator(s) (if applicable) /

®) | VBHD véi nha khai thac Cang HK
(néu ap dung)
Other essential facilities to ensure 13.1 and
Unit’s operation / Cac trang thict bi can - an

f) - £ L AR 4. , n . 14.3 MOS-
thict khac d¢ dam bao hoat dong khai MET Vol 1

thac

(3) STAFF AND WORKING ARRANGEMENT / NHAN VIEN VA TO CHUC

CONG VIEC
No. Area of Inspection Observations Comments Reference
A aa 5.2 MOS-
3.1 | MET staff/ Nhan vién MET MET Vol 1
3.2 | MET staff has qualified by MET 5.2.2
authority / Nhan vién c6 du nang dinh MOS-MET
phu hop Vol.1
3.3 | MET staff has been qualified by CAS/ 5.3.10
Nhan vién dam bao nang lyc chuyén MOS-MET
mon qua danh gia CAS Vol.1
3.4 | Are the Staff Documentation
including training records maintained MET-CAS
in the unit / H6 so nhan vién ANS by CAAV
duoc lvu trir déy du tai co s
35 | Have the training plan for the Circular
operating staff / Chuong trinh huan 35/TT-
luyén cho nhan vién BGTVT
3.6 | Shift Arrangement / Bé tri ca kip truc
Comply with the Unit’s Operation L,
3) | Manual / Phu hop véi TL HDKT Unit’s OM
b) Comply with Labor Law / Bam bao I\_/;f)?fm
thoi gio lao dong LAW
Appropriate to fulfill duty and tasks /
c) phu hgp véi yéu cau nhiém vu
(4) OPERATIONAL ACTIVITIES/ CAC HOAT PONG KHAI THAC
No. Area of Inspection Observations Comments Reference
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Lap va phat hanh SIGMET/ Preparing
4.1 |and issuance of SIGMET
a) | WSSIGMET
i) WS SIGMET for CB/TS
i) WS SIGMET for TURB
iii) WS SIGMET for ICING
b) | WCSIGMET
c) | WVSIGMET
Tuan thu nguyén tic, quy trinh khai
d) |thdc/ Comply with operational
regulations and procedure
SIGMET colaboration/ harmonization 34.3 344
42 with MWO(s) resposible for nightbour MOSMET
' FIRs / Hop tac, hai hoa SIGMET vai Vol 2
cac MWOs dam trach cac FIRs lan can '
Official agreement with adjacient
3 | Mwos
Agreement on AIREP exchange with 5.6.2;
4.3 |relevant ATS provider(s) / Thoa thuan 5.6.3;5.8
vé trao doi thong tin AIREP véi ATS MOS-MET
Vol.2
Unit make statistics of aeronautical Chapter 8
climatological information (if apter
4.4 ; 7 " : MOS-MET
applicable) / Co so thuc hién quy dinh \Vol.2
vé thong tin khi hau HK (néeu ap dung) '
45 |MET information for ATS, AIS, SAR/ e
' Thong tin MET cho ATS, AIS, SAR : Chaptér 10
45.1 |Cho ATS/ For ATS L MBS
ICAOQ Standard MET information for
a) |ATS / Céc san pham cung cap cho
ATS theo Tiéu chuan ICAO
Tailored-MET  information  and
b) products to support ATM/ATFM /
San pham hd tro khai thac MET cho
ATM/ATFM
452 |Cho AIS/ For AIS o2 MOS-
453 |For SAR/ Cho SAR eI MBS
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MET service for operators or other Chaoter 9
users (if applicable) / Dich vu MET cho apter
4.6 S AR ) MOS-MET
nha khai thac bay va nguoi dung khac Vol 1
(neu co) '

(5) EQUIPMENT AND FACILITIES ASURANCE / PAM BAO HE THONG KY
THUAT, THIET BI

No.

Area of Inspection

Observations

Comments

Reference

5.1

Weather radar system or workstation (if
applicable) / H¢ thong ra da thoi tiet
hoac dau cuoi khai thac (néu co)

5.2

Workstation or a system receiving,
processing and displaying
meteorological satellite imagery / Thiét
bi dau cudi hoic hé théng thu, xir 1y,
hién thi anh may vé tinh khi tuong

5.3

Work station or a system receiving,
processing and displaying GTS data /
Thiét bi dau cudi hodc hé théng thu, xu
ly s6 liéu khi tuong co ban (s6 liéu GTS)

5.4

Workstation of system for displaying
WAFS products / Thiét bj dau cubi hodc
hé théng thu, xt ly, hién thi san pham du
béo thoi tiét toan cau WAFS

5.5

MET database system / Hé thong co s&
dr liéu khi tugng hang khéng

5.6

The numerical weather prediction
system or workstation of such kind of
computer system / Hé théng du béo sb
tri hoac hé théng thu, xir ly, hién thj san
pham d bao s tri (NWP) d6 phan giai
cao

5.7

P(Ofessional maps, charts / Ban dd, so
do6 phuc vu cdng tac MET

1445/Qb-
CHK
14/7/2023

ATS maps/charts required for MET
operation / Ban do/so d6 ATS (hé thong
duong HK..)

b)

Graphical maps (FIR/Area  of
responsibility, adjacient FIRsS/MWOs) /
Ban do FIR/khu vuc trach nhiém; cac

FIR/MWO lan can...
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Synoptic charts (surface, in height) /
©) Céc ban d6 synop (mat dat, trén cao)
d) Other maps/charts for MET purposes /
Céc ban do, biéu do, so d6 khac phuc
vu cbng t&c qhuyén mon (di lieu cao
khong, bdn do du bdo NWP...)
5.8 | Communication system/ facility for
MET  data/information  transfer/ 13.1 MOS-
exchange / H¢ thong thong tin phuc MET Vol.1
vu trao doi théng tin MET/
a) | AFTN
b) | AMHS
Other supporting equipments for MET
c) data / Bam bao cdc hé thong thiét bi,

cbng cu phu trg khac

1) Internet

if) Telephone/ Hotline

i) Fax

(6) QUALITY AND SAFETY MANAGEMENT / QUAN LY CHAT LUQNG,
QUAN LY AN TOAN (5.3 Vol.I MOS/ HDTCMET by Dec./OP 1960/0D-CHK)

No. |Area of Inspection Observations Comments Reference
Quality management; QMS 5.3 Vol.1
implementation by ISO 9001:2015 / 3 VOl

6.1 , P Z MOS/
Quan Iy chat Iuwgng theo ISO HDTCMET
9001:2015
SMS inplementation at the Unit/ Quan Art. 260

6.2 |ly an toan tai co s& ANS

Regulations
Internal operating procedures and/or
regulations on safety and quality
management available at working
place/office / C6 cac quy trinh, quy

6.3 |dinh ni b ve quan ly an toan, quan ly
chat lugng dugc pho bién day du cho
nhén vién va c6 san tai vi tri truc; nhan
vién nam dugc va ap dung quy trinh
trong tac nghiép

(7) OBSERVATIONS/QUAN SAT
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(8) RECOMMENDATIONS/ NHAN XET

Inspectors (Name & Signature): Date:
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4.3.3 Aerodrome MET Station (a component of Control Tower)

INSPECTION CHECKLIST / REPORT - AERODROME MET STATION

BANG KIEM TRA/ BAO CAO - TRAM QUAN TRAC SAN BAY

AMS:

Date:

Time:

Name of Inspector(s):

Inspection Report Ref:

File Ref:

Use the following abbreviations to indicate your observations, if the space is inadequate
for comments use additional page with the reference number of the Area of Inspection.
Recommendations are to be raised with the appropriate Ref. No. according to the Area
of Inspection.

S = Satisfactory; U = Unsatisfactory; N = Not Checked,;

N/A = Not Applicable

Sur dung cac cha Viét tat sau day dé md ta cdc danh gid cua Giam sat vién, néu khodng
trong tai 0 ghi y kién khéng di dé ghi cac nhdn xét, dé nghi sir dung trang bé sung co
s6 tham chiéu cua ngi dung phan kiém tra. Cac khuyén nghi sé duwoc dwa ra ciing sé
tham chiéu thich hep theo ngi dung phdan kiém tra theo bang dwci day.

S = Dat yéu cau,; U = Khéng dat yéu cau; N = Khéng danh gia; | = Can tang cuong,
cai thién; N/A = Khéng ap dung

(1) ORGANIZATION / TO CHUC CO SO

| = Improvements Needed

No. Area of Inspection Observations Comments Reference
Included in the Unit operational license Article 112

1.1 [(TWR)/ C6 bao gom trong Giay phép ANS
khai thac co s (Pai KSKL) Regulations
Name and postal address/AFTN/

1.2 |AMHS (if applicable) / Tén va dia chi
buu dién/ AFTN/ AMHS (néu c0)
Functions, scope and responsibility of

13 the MET Unit documented in an

' official Document / Chure néng, nhiém

vy, pham vi cung cap DV cua co sé

1.4 |Placement location/ Pia diém b tri

1.5 |Operation mode/ Ché do hoat dong

2 ENSURE INFRASTRUCTURE, FACILITIES, EQUIPMENT,

DOCUMENTATION / PAM BAO HA TANG CO SO, TRANG THIET BI, TAI
LIEU PHUC VU KHAI THAC

V-

256

20/10/2023



ANS Inspectors’ Handbook

AV

Chapter 4: Inspection checklists CA
No. Area of Inspection Observations Comments Reference
Appropriate work place arrangement /
2.1 |BO tri dién tich lam viéc phu hop, dam
bao khai thac
5o |Signboards of the MET position / Bién
' hiéu cua vi tri truc MET
Unit’s Operational Manual, operating - Article
procedures, obligatory documentations 114 ANS
23 clearly documented and readily Regulations;
"~ |available to operating personnel / Tai -5.1.9
ligu huong dan khai thac ctua co so MOS-MET
MET Vol. 1
At least one complete and current copy
24 of each reference document / Cac tai
' lieu chuyén nganh cap nhat méi nhat (it
nhat 01 ban moi loai)
Article 142
a) |ICAO Annex 3/Phyuéc 3 ICAO ANS
Regulations
Related AIS document (AIP, AIP
b) | Supplement, AIC and NOTAM)/Cac
tai liéu AIS lién quan
_ISO Operational _Procgdures 923 MOS-
c) | implemented at the MET unit/ Cac quy
N . . . MET Vol. 2
trinh ISO &p dung tai don vi
Operating  circulars,  directives,
instructions properly documented and
d) accessible to operating personnel / Cac
van ban, tai liéu huéng dan, quy dinh
duoc van ban hda va san co tai vi tri
truc cho nhan vién khai thac
Letter(s) of Agreement related MET
25 service provision st the unit / VBHD 2.2.1 MOS-
' cung cap dich vu lién quan téi MET tai MET Vol. 2
CO SO
Log book neatly completed and signed
2.6 | by the personnel on duty / S6 giao nhan
ca voi day da chir ky caa nhan vién truc
A system in place to manage
impounded records especially safety :
57 documentation/aircraft accidents/ ﬁﬁ'gle 130
' incident lesson / Hé thong luu trir o so, Re .
U S gulations
tai liéu, da}c biét la céac tai liéu ve giang
binh su co, tai nan tau bay
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2.8

Other work environment facilities /
Cac dam bao khac vé méi truong lam
Viéc

Electricity supply and backup / Ngudn

a) dién va du phong
b Fire protection assurance / BDam bao
) phong chay chira chay
Anti-lightning system / H¢ thong thiét
c) bi chong sét
q Work enviropmept sgnitation / bam
)| bao v sinh sip x&p bé trf noi lam viéc
0 Noise control / Kiém soat tiéng on
Office equipment/ Trang bi van phong
9) (ban, ghé, ta, dung cu lam viéc)
Other essential facilities to ensure 13.1 and
5 Unit’s operation / Cac trang thiét bi can - an
9 Y ;2R as , A . 14.3 MOS-
thiét khac d¢ dam bao hoat dong khai MET Vol .1

thac

(3) STAFF AND WORKING ARRANGEMENT /NHAN VIEN VA TO CHUC

CONG VIEC
No. Area of Inspection Observations Comments Reference
3.1 | MET staff/ Nhan vién MET 5.2 MOS-
MET Vol.1
3.2 | MET staff has qualified by MET 5.2.2
authority / Nhan vién c6 di nang dinh MOS-MET
phil hop Vol.1
3.3 | MET staff has been qualified by CAS / 5.3.10
Nhén vién dam bao nang lyc chuyén MOS-MET
mon qua danh gia CAS Vol .1
3.4 | Are the Staff Documentation including
training records maintained in the unit MET-CAS
/ H6 so nhan vién ANS duge luu trit by CAAV
day du tai co so
3.5 | Have the training plan for the operating Circular
staff / Chuong trinh huan luyén cho 35/TT-
nhan vién BGTVT
3.6 | Shift Arrangement / B4 tri ca kip truc
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Comply with the Unit’s Operation "
4) | Manual / Phii hgp véi TL HDKT Unit's OM
Comply with Labor Law / Pam bao Vietnam
b) | thoi gio lao dong Labor
LAW
Appropriate to fulfill duty and tasks /
c) phu hop véi yéu cau nhiém vu
The location of the observer(s) ensure to
see the area for which the METAR/MET
REPORT data are required (whole
surface of the runway in use, touch
downzone(s), and at least half the horizon k/llo% MET
37 circle of surface of ;he aerodrome) / Vi tri Vol 2', 13
' nhan vién quan trac dam bao quan sat Annex 3
duoc cac khu vyc dac trung cho so Iié;u ICAO
khi tugng bao cao tai cac ban tin quan trac
san bay theo Annex 3 ICAQ, bao gom
cac duong CHC va it nhat 1 ntra bau troi
sén bay
(4) OPERATIONAL ACTIVITIES/ CAC HOAT PONG KHAI THAC
No. |Area of Inspection Observations Comments Reference
4.1 | Provision of aerodrome observations and - Article
reports complying with ICAO SARPs 142 ANS
and Vietnam regulations / Cung cap Regulations;
thdng tin quan trac sén bay phu hop véi - Chapter 4
tiéu chuan va khuyén cao cua ICAO va f‘/l ggPMgéT
quy dinh cua Viét Nam Vol.2
a) MET REPORT
b) METAR
c) | SPECIAL
d) | sPECI
Comply with the rule and procedure of
aerodrome weather observations and Related 1SO
e) reports / Tuan thu nguyén tac va quy Procedures
trinh quan trac va bao céo thoi tiét sén
bay
Comply with requirement of collecting,
storing and reporting aeronautical
49 climatological information ~  (if &%‘%ET
' applicable) / Thuc hién quy dinh vé tap \Vol.2
hop, luu trir va bao cdo so liéu khi hau '
hang khong (néu ap dung)
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MET service for operators and flight Chapter 9
4.3 |crew members/Dich vu MET cho nguoi MOS-MET
l4i va nha khai thac bay Vol.1
‘ Art. 134
a) | Meteorological Flight / Ho so khi tuong ANS
Regulations
b) Supplementary MET information / ﬁrl\tl.sl34
Thong tin khi tugng bo sung Regulations
MET information for ATC / Thong tin Annex 3
44 | MET cho ATC ICAO,
cho Chapter 10

(5) EQUIPMENT AND FACILITIES ASURANCE / PAM BAO HE THONG KY
THUAT, THIET BI

No. Area of Inspection Observations Comments Reference
5.1 |AWOS workstation / dau cudi khai thac 1445/Qb-
AWOS CHK
14/7/2023
5.2 |Wind shear warnings and alerts
workstation/display (if applicable) /
Pau cuoi khai thac hé thong do dac,
canh bao hién tuong gio dat (néu cd)
5.3 |Weather radar  workstation  (if
applicable) / dau cuoi khai théc ra da
thoi tiet (neu co)
5.4 | Workstation displaying meteorological
satellite imagery (if applicable) / Thiét
bi dau cu@i hién thi anh may vé tinh khi
tuong (néu co)
5.5 | MET database system / Hé thong co s&
dir liéu khi tuong hang khong
5.6 |Secondary AWOS or observing 14.1.3;
equipment for back-up / AWOS du 14.2.3
phong hoac Thiét bi quan tric du phong \“;'(?Sl'MET
ol.
a) Wind/ Gi6
b) Temperature / Nhiét do
¢) | Humidity / Do am
d) Pressure / Khi ap
e) Visibility observing markers / Tiéu

diém tdm nhin san bay
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9) Cloud / May
5.7 | Professional maps, charts / Ban dd, so 1445/Qb-
do phuc vu cong taic MET CHK
14/7/2023
ATS maps/charts required for MET
2) operation/ Ban do/so do ATS (hé thong
duong HK, phuong thurce tiép can, khai
hanh, ha canh..)
Graphical maps (FIRs/ area of
b) responsibility, ‘ Aerodrome
map/charts) / Ban do/so do khu vuc
trach nhiém; mat bang séan bay
C) Synoptic charts (surface, in height) /
Cac ban do6 synop (mat dat, trén cao)
d) Other maps/charts for MET purposes /
Cac ban do, biéu do, so d6 khac phuc
vu cong tac chuyén mon (bang tiéu
chuan toi thiéu sén bay; so do ti€u diém
tam nhin san bay...)
5.8 | Communication system/ facility for
MET  data/information  transfer/ 13.1 MOS-
exchange / Heé thong thong tin phuc MET Vol.1
vu trao doi thong tin MET
a) AFTN
b) | AMHS
C) Other supporting equipments for MET
data / Bam bao cdc hé thong thiét bi,
cbng cu phu trg khac
d) Internet
e) Telephone/ Hotline
g) | Fax

(6) QUALITY AND SAFETY MANAGEMENT / QUAN LY CHAT LUQNG,
QUAN LY AN TOAN (5.3 Vol.1 MOS/ HDTCMET by Dec./OD 1960/0D-CHK)

No. Area of Inspection Observations Comments Reference
Quality management; QMS 5 3 Vol.1
implementation by 1SO 9001:2015 / > VOl

6.1 , . £ MOS/
Quan ly chat Iugng theo ISO HDTCMET
9001:2015
SMS inplementation at the Unit/ Quan Art. 260

6.2 | ~ )
ly an toan tai co s& ANS
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Regulations

6.3

Internal operating procedures and/or
regulations on safety and quality
management available at working
place/office / C6 cac quy trinh, quy
dinh ndi bo vé quan ly an toan, quan ly
chat lugng duoc phd bién day du cho
nhan vién va cd san tai vi tri truc; nhan
vién nim duoc va ap dung quy trinh

trong tac nghiép

(7) OBSERVATIONS/QUAN SAT

Ref/
No.

Significant Observations/Nhirng quan sat quan trong

(8) RECOMMENDATIONS/ NHAN XET

Ref:
No.

Recommendations

Action Office

Inspectors (Name & Signature):
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4.3.4. Observation System (AWOS) or Equipment

INSPECTION CHECKLIST/REPORT FOR MET EQUIPMENT/SYTEM:
AUTOMATIC WEATHER OBSERVATION SYSTEM (AWOS) / OBSERVATION

EQUIPMENT

BANG KIEM TRA - HE THONG (AWOS), THIET BI QUAN TRAC SAN BAY

Station/Tram: Date/Ngay: Time/Thei gian: Inspectors/Giam sat
vién:
Location/Vi tri: Name/Tén: General Equipment Information/Cac thong tin
(or/hoic) Ident/Pai | chung ve thiet bi:
hiéu:
Inspection Report Ref: File Ref:

Use following abbreviations to indicate your observations. If the space provided for
comments is not adequate use the space given in the last page with the reference
number of the Area of Inspection.
S = Satisfactory; U = Unsatisfactory; N = Not Checked;
I = Improvements Needed; N/A = Not Applicable

Str dung Cac tir viét tar sau day dé mo td cdc danh gid cua Giam sét vién, néu khoang
trong tai 6 ghiy kién khong du dé ghi cac nhdn xét thi viet vao trang cuoi cua Bang
kiem tra nay kém theo so thir tir cua ngi dung phan kiém tra theo bang dwdi day.

S = Dat yéu cau; U = Khéng dat yéu cau; N = Khéng ddnh gid;

| = Can tang cwong, cdi thién; N/A = Khdng &p dung

(1) GENERAL / TONG QUAN
A Area of Inspection Obs Comments
Number P ' '
1.1 Equipment Operational License/Gidy phép khai
thac thiet bi
1.2 Objectives and Scopes of operation / Muc dich st
dung va pham vi cung cap
1.3 Type / Kiéu loai thiét bi
14 Production number, location; product code / S san
Xuat, noi san Xuat, nam san xuat, ma dia chi ky thuat
15 Certifiqate of‘Origin, qqality issuance / Cép chung
nhan vé nguon goc xuat xa, dam bao chat luong
lién quan
16 Documented operational schedule and role / M6 ta
ché d§ hoat dong; thict bi chinh hay du phong
17 Acceptance  Certificate (applied for new
system/equipment) / Bién ban nghiém thu hoan
thanh dua vao str dung (4p dung doi vaéi hé thong
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mai)

(2) ENSURE OPERATIONAL CONDITIONS (INFRASTRUCTURE, EQUIPMENT,
STAFF, OPERATIONAL DOCUMENTS) / PAM BAO ADIEU‘ KIEN HOAT
PONG (CO SO HA TANG, TRANG THIET BI, NHAN VIEN, TAI LIEU KHAI

THAC)

Ref: Area of Inspection Obs. Comments.
Number

21 Technical Operational Manual of the system,
equipment/ Tai liéu khai thac, bao dudng hé
théng, thiét bi

29 Internal operating procedures and/ or
regulations available at working place/ office/
Céc quy trinh khai thac/ quy dinh noi bo pho
bien cho nhéan vién va c0 san tai vi tri truc

2.3 Staff (MET, Technicians)/ Nhan vién (NV Khi
tuong, NV Ky thuat)

a) Adequate personnel resource / S6 lugng nhan
vién dam bao khai thac

b) Adequate technical/ operatiqnal tra‘ining/
Nhan vién duoc huan luyén day du vé khai
thac hé thong/ thiét bi

24 Availability of electricity supply/ Bam bao
nguon dién

a) Autonomy of UPS with regular load (if
available) / Kha nang dap ting cua UPS Vi tai
thong thuong (néu co)

b) Backup time of battery banks, with regultar
load (if available) / Thoi gian du phong cta ac
quy Véi tai théng thuong (néu co)

0) Power restoration‘ time ‘of backup generator/
Thoi gian phuc hoi nguon dién cia may phat
dién du phong
Assuance of operational environment/ Bam

2.5 N o
bao moi truong khai thac

26 Availability of Calibrated Frequency

' Standard/ Frequency measuring instruments (if
applicable)/ C6 sin cac dung cu do tan s
chuan/ tan s hiéu chuan (néu ap dung)

2.7 | Others / Cac ¢am bao khac (néu co)

(3) TECHNICAL ASSURANCE, REALTIME OPERATION AND QUALITY/ PAM

BAO KY THUAT, HIEN TRANG VA CHAT LUQNG KHAI THAC
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Ref: Area of Inspection Obs. Comments.
Number
31 Location/siting of  sensors/  equipment
' appropriate to ensure observation
representative zone/area, complying with
ICAO SARPs / Thiét bi do duoc lap dit o vi
tri pht hop, dam bao s liéu quan tric cho khu
vuc dai dién theo tiéu chuan, khuyén céo cua
ICAO:
3) Wind / Gi6
b) VIS / Tam nhin
0 RVR / Tam nhin dudng CHC
d) Weather phenomena / Hién tugng thoi tiét
) Cloud (base’ height, amount) / May (d¢ cao
chan may, lugng may)
f) Temperature / Nhiét o
o) Humidity / D6 am
h) Pressure / Khi ap
i Other / Thiét bj khéac
39 Serviceability of AWOS Sensors/ Tinh trang
' hoat dong cua thiét bi do
2) Wind speed / Téc d6 gid
b) Wind direction / Huéng gio
0 VIS / Tam nhin
d) RVR / Tam nhin dudng CHC
&) Weather phenomena / Hién tugng thoi tiét
f) Cloud (base’ height, amount) / May (d6 cao
chan may, lugng may)
9) Temperature / Nhiét 4o
h) Humidity / Do am
) Pressure / Khi ap
33 Serviceability of AWOS system (server,
workstations/displays, data cable) / Tinh trang
hoat dong cua hé théng (may cha, may tram,
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duong truyén)

331

General view of system operation / Tong quan
tinh trang hoat déng

3.3.2

Workstations and data displays: / Dau cudi
hién thi di liéu do dac:

Workstations/data display at MET staff
working place / Dau cubi tai vi tri quan tric
khi twong san bay

b)

Workstations/data display at related AMO’s
forecaster of duty / Dau cudi tai vi tri du béo
khi twong san bay lién quan

Workstations/data display at corresponding
TWR’s ATC / Dau cudi tai vi tri diéu hanh cua
TWR san bay

3.3.3

Automatic  compilling METAR/ MET
REPORT; SPECI/ SPECIAL; AUTO reports /
Chtic ning tao ban tin quan tric va béo co
thoi tiét san bay (METAR/ MET REPORT;
SPECI/ SPECIAL; ban tin AUTO)

3.34

Automatic connection with AFTN/AMHS
system to the MET-message exchanging
scheme / Chtic nang két ndi ty dong véi hé
thdng AFTN/AMHS dé chuyén ban tin quan
trac san bay téi hé thong trao d6i thdng tin
MET

3.35

Automatic connection with ATIS system (if
applicable) / Chtic ning két ndi tu dong véi hé
thong ATIS (néu ap dung)

3.3.6

Capacity of data storing, accessibility as
regulated/ Kha nang luu trit, truy xuat di liéu
theo quy dinh

3.3.7

Double check of data / compare with
secondary equipment / Kiém tra so sanh chénh
léch voi dir lieu hé thong/ thiét bi do du phong

3.38

Others / Khac (néu co)

3.4

Cong tac kiém tra, hiéu chuan, bao dudng /
Operational check, calibration, maintenance

34.1

Periodic ground check / Kiém tra ki thuat mat
dat dinh ky

3.4.2

Test and maintenance of equipment, system /
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Kiém tra, bao dudng thiét bi, hé thong

Availability of well-defined routine maintenance
procedure and implementation / C6 quy trinh
bao dudng thiét bi va thuc hién thyc té

b)

Availability of required tools and test equipment
to perform routine Maintenance / C6 thiét bi,
phuong tién dé kiém tra, thuc hién bao dudng
dinh ky

Awvailability of routine maintenance records on
all sensors and central data processing system /
Nhat ky luu trit, ghi chép vé bao dudng thiét bi,
hé thong

d)

Regular physical inspection of all sensors and
maintaining records / Thuc hién kiém tra, bao
dudng dinh Ky theo quy trinh, huéng dan cua
NSX

343

Calibration of measuring sensors / Hiéu chuan
thiét bj do

Auvailability of maintenance manuals on site / C6
Tai liéu hudng dan vé hiéu chuan thiét bi do tai
don vi

b)

Compliance of equipment calibration following
manufacturer recommendation or documented
procedure / Manual (interval / periodicity) /
Thyc hién hiéu chuan thiét bi theo khuyén céo
cua NSX hodc quy trinh, quy dinh

Availability of periodic sensor calibration
Records; Date of last system calibration / Tai liéu
Iwu trit, ghi chép viéc hiéu chuan thiét bi; ngay
hiéu chuan gan nhat

3.4.4

Auvailability of monitoring and alarming system
for sensor failures at Technical supervision
position / Kha nang theo ddi hoat dong lién tuc
cta c4c thiét bi do (cam bién do)/ chirc ning canh
bao 16i dit liéu cua hé thdng tai vi tri khai thac
cua nhan vién dam bao ky thuat

3.5

Safety assurance / Dam bao an toan

3.5.1

Availability of lightning protection on all sensors
/ Hé thdng chdng sét cho céc thiét bi ngoai troi.
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352 Safety assessement (for new equipment) / Danh
gia an toan (ddi véi thiét bi moi)
35.3 Safety protectiqn of out,door pa,rt of the syst’em
/ Bao vé hé thong, thiet bi (doi véi hé thong
thiét bi dat ngoai troi)
3.6 Auvailability of backup / Du phong
3.6.1 Reserve supplies / Dy phong vat tu
3.6.2 Backup operational procedure / Phuong an khai
thac du phong
37 Technical failure response procedure / Phuong
an ang pho su ¢6 ky thuat
38 Cybersecurity (if app[icable) / Phuong an dam
bao an ninh mang (neu &p dung)
Comments:
Requirement:
Inspectors (Name & Signature): Date:
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4.3.5. Weather radar, Windshear detecting, GTS, WAFS, MET databank,
OPMET data exchanging system

INSPECTION CHECKLIST/REPORT FOR MET SYSTEMS/EQUIPMENT:
WEATHER RADAR, WINDSHEAR DETECTING, GTS, WAFS, MET databank,
OPMET DATA EXCHANGING SYSTEM

BANG KIEM TRA HE THONG KHi TUQNG: RA PA THOI TIET, GIO BUT, GTS,
WAFS, CSDL MET, HT TRAO POI DU LIEU OPMET - NOC

Station/Tram: Date/Ngay: Time/Thai gian: Inspectors/Giadm sét
vién:
Location/Vi tri: Name/Tén: General Equipment Information/Cac thong tin
(or/hodc) Ident/Pai | chung vé thiét bi:
hiéu:
Inspection Report Ref: File Ref:

Use following abbreviations to indicate your observations. If the space provided for
comments is not adequate use the space given in the last page with the reference
number of the Area of Inspection.

S = Satisfactory; U = Unsatisfactory; N = Not Checked;
I = Improvements Needed; N/A = Not Applicable
Str dung Cac tir viét tar sau day dé mo td cdc danh gid cua Giadm sét vién, néu khoang
trong tai 0 ghi y kien khong du d@é ghi cac nhdn xét thi viet vao trang cuoi cua Bang
kiem tra nay kém theo so thir tw ciza ngi dung phan kiém tra theo bang duoi day.
S = Pat yéu cau; U = Khéng dat yéu cau; N = Khéng ddnh gid;
| = Cdn ting cwong, cdi thién; N/A = Khong ap dung

(1) GENERAL / TONG QUAN

Ref:

Number Area of Inspection Obs. Comments.

1.1 Equipment Operational License/Gidy phép
khai thac thiét bi

1.2 Objectives and Scopes of operation / Muyc dich
su dung va pham vi cung cap

1.3 Type / Kiéu loai thiét bi

14 Production number, location; product code/
S san Xuit, noi san Xuit, nam san xuit, ma
dia chi ky thuat

15 Certificate of Origin, quality issuance / Cac
chung nhan vé ngudn goc xuit xa, dam bao
chat lugng lién quan

16 Documented operational schedule and role /
M0 ta ché do hoat dong; thiét bi chinh hay du
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phong
17 Acceptance Certificate (applied for new

system/equipment) / Bién ban nghiém thu
hoan thanh dua vao st dung (ap dung doi véi
h¢ thong mai)

(2) ENSURE  OPERATIONAL CONDITIONS  (INFRASTRUCTURE,
EQUIPMENT, STAFF, OPERATIONAL DOCUMENTS) / PAM BAO PIEU
KIEN HOAT PONG (CO SO HA TANG, TRANG THIET BI, NHAN VIEN,
TAI LIEU KHAI THAC)

Ref:

NI e Area of Inspection Obs. Comments.

21 Technical Operational Manual of the system,
equipment / Tai li¢u khai thac, bao dudng hé
thong, thiét bi

29 Internal  operating  procedures  and/or
regulations available at working place/office /
Céc quy trinh khai thac/ quy dinh noi bo phd
bién cho nhan vién va cé san tai vi tri truc

2.3 Staff (MET, Technicians) / Nhan vién (NV
Khi tuong, NV Ky thuat)

231 Adequate personnel resource / S6 lwong nhan
vién dam bao khai thac

232 Adequate technical/ operational training /
Nhén vién duoc huén luyén day du vé khai
thac hé thong/ thiet bi

24 Availability of electricity supply / Pam bao
nguon dién

a) Autonomy of UPS with regular load (if
available) / Kha nang dap wng cua UPS véi tai
thong thuong (néu co)

b) Backup time of battery banks, with regular
load (if available) / Thoi gian du phong cua ac
quy Vi tai thong thuong (néeu co)

c) Power restoration time of backup generator /
Thoi gian phuc hoi nguon dién ctia may phat
dién du phong

Assuance of operational environment / Bam

2.5 | bao méi truong khai thac

Availability of  Calibrated  Frequency
Standard/ Frequency measuring instruments (if
applicable) / C6 sin cac dung cu do tan sb
chuan/ tan s6 hiéu chuan (néu ap dung)

2.6

2.7 Others / Cac dam bao khac (néu co)

(3) TECHNICAL ASSURANCE; REALTIME OPERATION AND QUALITY /
PAM BAO KY THUAT; HIEN TRANG VA CHAT LUQNG KHAI THAC
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Ref: :
Nurrelber Area of Inspection Obs. Comments.
31 Appropriate location of placement / Vi tri lip
' dat phu hop
) Server / May chu
b) Workstations / May tram
0 Outdoor equipment (if yes) / Thiét bi ngoai
troi (néu co)
d) Other / Thiét bi khac
32 Serviceability of AWOS system (server,
' workstations/displays, data cable) / Tinh trang
hoat dong cua hé thong (may chu, may tram,
duong truyen)
3) General view of system operation / Tong quan
tinh trang hoat déng
b) Workstations and data displays: / Pau cubi
hién thi dir liéu do dac
0 Functions of system as discribed on the system
documentation or Certificate/ Cac chirc ning
cua hé thong gheo mo ta tai Tai liéu cua hé
thong hoac Giay phép khai thac
d) Others / Khac (néu c6)
33 Capacity of data storing, accessibility as
' regulated/ Kha ning luu trit, truy xuat di liéu
theo quy dinh
3.4 Cong tac kiém tra, hiéu chuan, bao dudng /
Operational check, calibration, maintenance
34.1 Technical periodic check / Kiém tra ky thuat
dinh ky
34.2 Maintenance of equipment, system / Cong tac
bao dudng thiét bi, hé thong
a) Auvailability of well-defined routine maintenance
procedure and implementation / C6 quy trinh
bao dudng thiét bi va thuc hién thyc té
b) Availability of required tools and test equipment
to perform routine Maintenance / Co thiet bi,
phuong tién dé€ kiém tra, thuc hién bao dudng
dinh ky
c) Availability of routine maintenance records on
all sensors and central data processing system /
Nhat ky luu trit, ghi chép ve bao dudng thict bi,
hé thong
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d) Regular physical inspection of all sensors and
maintaining records / Thuc hién kiém tra, bao
dudng dinh ky theo quy trinh, huéng dan cua
NSX
343 Alarming system for sensor failures at Technical
supervision position / Chirc nang canh bao 16i dir
liéu cua hé thong tai vi tri khai thac cia nhan vién
dam bao ky thuat
35 Safety assurance / Dam bao an toan
351 Safety assessement (for new system) / Danh gia
o an toan (doi véi hé thong mai)
352 Safety protection of outdoor part of the
o system, including lightning protection / Bao v¢
hé thong, thiét bi (déi VoI he th6n’g thiét bj dat
ngoai troi), bao gom hé thong chong sét
3.6 Auvailability of backup / Dy phong
a) Reserve supplies / Du phong vat tu
b) Backup operational procedure / Phuong an khai
thac du phong
37 Technical failure response procedure / Phuong
an tng pho su o6 ky thuat
38 Cybersecurity (if applicable) / Phuong an dam
' bao an ninh mang (néu ap dung)
Comments:
Requirement:
Inspectors (Name & Signature): Date:
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4.4 AIS
4.4.1 Aerodrome AIS Unit

AIS INSPECTION CHECKLIST/REPORT FOR AERODROME AIS UNIT
DANH MUC KIEM TRA/ BAO CAO DANH CHO CO SO AIS SAN BAY

Unit: Date: Time: Name of Inspector(s):

Inspection Report Ref: File Ref:

Use the following abbreviations to indicate your observations, if the space is inadequate
for comments use additional page with the reference number of the Area of Inspection.
Recommendations are to be raised with the appropriate Ref. No. according to the Area
of Inspection.

S = Satisfactory; U = Unsatisfactory; N = Not Checked; | = Improvements Needed;
N/A = Not Applicable

St dung cAc cha viét tat sau ddy dé md ta cdc déanh gid cua Giam sat vién, néu khodng
trong tai 0 ghiy Kién khong du dé ghi cac nhdn xét, dé nghi sir dung trang bé sung co
s6 tham chiéu cua ngi dung phan kiém tra. Cac khuyén nghj sé duwoc dwa ra ciing sé
tham chiéu thich hep theo ngi dung phdan kiém tra theo bang duéi day.

S = Pat yéu cau; U = Khéng dat yéu cau; N = Khéng danh gid; | = Can tang cuong,
cai thi¢n; N/A = Khéng ap dung

(1) GENERAL/PHAN CHUNG

No. Area of Inspection Observations Comments Reference

Unit’s Operational License/Gidy phép

11 khai thac co s&

Name and postal address’/AFTN/
1.2 |AMHS (if applicable )/ Tén va dia chi
buu dién/AFTN/AMHS (néeu co6)

Purpose of service provision/Muc dich

13 cung cap dich vu

1.4 |Scope of supply/Pham vi cung cip

1.5 |Operation mode/Ché do hoat dong

1.6 |Placement location/Dia diém bd tri

Operation restrictions/limits (if any)/

L7 | Céc han ché/gisi han khai thac (néu o)

(2) ORGANIZATION/TO CHUC CO SO
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No. Area of Inspection Observations Comments Reference
2.1 | Head of Unit/ Chtrc danh Trudng co s&
Deputies Head of Unit (assigned in
writing to be in charge of the fields of
operation, training, safety, quality ..)/
2.2 | Chirc danh Pho truong co so (phan
cong bang van ban phu trach cac linh
vuc khai thac, huan luyén, an toan,
chat lwong..)
23 AD AIS Watch Supervisor/ Kip truong
' AIS san bay
Minimum number of AD AIS Watch
a) | Supervisor of the Unit/ So luong kip
truong toi thiéu cua co so
Responsibilities of AD AIS Watch
b) | Supervisor/ Chirc trach kip truong
Job descriptions/ M0 td cong viéc thuc
€) | hi¢n
License and rating of AD AIS Watch
d) | Supervisor/ Giay phép, nang dinh kip
trieon
24 Aerodrome AIS Staff/ Nhan vién AIS
' san bay
Minimum number of staffs of the Unit/
2) | S§ lugng nhan vién téi thidu cua co s&
Staff responsibilities/ Chuac trach nhéan
b) | vién
Job descriptions/ M6 ta céng viéc thuc
¢) | hien
Staff license and rating/ Gidy phép,
d) | nang dinh nhan vién
Guaranteed on duty (Number of shifts,
25 arrangement, time of duty)/ bam bao
' truc (SO ca truc, cach bo tri, thoi gian
truc)
a) | Onduty Mode/ Ché do truc
Assignment schedule/ Lich phan cong
b)
truc
0 The delivery/receipt of shifts/ Viéc
giao/nhan ca truc
Maintain working discipline/ Duy tri
d) | ky luat 1am viéc
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Maintain reporting procedure/ Duy tri

€ | ché d6 bao céo
H Shift  delivery/receipt book/  So
giao/nhan ca truc
Log incidents/incident during the shift/
9) Ghi nhat ky cac su co/sy vu trong ca

truc

(3) INFRASTRUCTURE, SYSTEM, EQUIPMENT ASSURANCE/PAM BAO HA

TANG CO SO, HE THONG, THIET BI, TRANG BI

No.

Area of Inspection

Observations

Comments

Reference

3.1

Signboard with the name of the Unit
(Vietnamese, English)/ Bién hiéu ghi
tén co so (tieng Viét, Anh)

3.2

Number of positions, working area
(may consider exemption for the Unit
to complete within 15 working days or
the Unit has to make a proposal with
clearly time frame for corrective
action )/ S6 vi tri, dién tich lam viéc
(c6 thé xem xét nhan nhuong dé don
vi hoan thanh trong 15 ngay lam viéc
hodc don vi c6 don d& nghi ré thoi
gian khic phuc

3.3

Equipment system (main, backup)/
H¢ thong trang thiét bi (chinh, du
phong)

331

Equipment system/ Hé thong thiét bj

AFTN/AMHS Terminals/ Thiét bi
dau cudi AFTN/AMHS

Automatic AIS/AIM terminal/ Thiét
bi dau cuoi AIS/AIM tu dong

Semj -Autqmatic’ NOTAM terminal/
Thiét bi dau cuéi NOTAM ban tu
dong

Computer connecting to the internet/
May tinh két noi internet

Postal phone  (domestic  and
international) are recorded/ Bién thoai
buu dién (trong nude va quic té) duoc
ghi am

Internal phone are recorded/ Dién
thoai noi b dugc ghi dm

9)

Color, black and white printer/ My in
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mau, den trang

h)

Connection line/ Buong truyén két nbi

Clock (Ha Noi time and UTC)/ Bong
h@ (01 ;téng ho chi gio Ha Noi va 01
dong ho chi gio UTC)

)

Fax machine/ May Fax

K)

Photocopy machine/ May Pho té copy

AIS Operational bookshelf, reference
materials, guidance documents (ICAO
and Viet Nam)/ Tu sach nghiép vuy, tai
lieu tham khao, tai licu huong dan
(ICAO va Viét Nam)

En route charts/Aerodrome chart (or
chart of runway, taxiway, aprons and
parking/docking chart)) So do h¢
thdng duong hang khong ATS/ So d6
san bay (hoic so d6 duong CHC,
duong lan, san dd va vi tri do)

Office equipments (desks, chairs,
wardrobes, working tools)/ Trang bi
van phong (ban, ghé, ta, dung cu lam
Viéc)

Tray for pre-flight bullentins and post-
flight/ Khay dung bdn tin trudc
chuyén bay va sau chuyén bay

P)

Other  devices by  category
(minimum)/ Cac thict bi khac theo
danh muc (toi thiéu)

3.3.2

Electricity supply/ Nguon dién

Main power source/Nguon dién chinh

Backup power source/ Cac nguon dién
du phong

UPS

3.3.3

Lighting and emergency lighting
systems/ H¢ thong chieu sang va chieu
sang khan cap

3.34

Lightning  protection  equipment
system/ H¢ thong thiét bi chong sét

Fire alarm system/ Hé thong thiét bi
béao chay
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b)

Smoke and  fire  suppression
equipment system/ H¢ thong thiét bi
dap khoi, lua

c)

Fire extinguishing tools/ Dung cu dap
Itra

d)

Emergency lights (if available)/ bén
bé&o khan cap (néu co)

3.35

Air conditioning system/ H¢ thong
dieu hoa khong khi

3.3.6

Aviation  security  surveillance
camera/ Camera giam sat an ninh
hang khéng

3.4

Work environment/ Méi truong lam
Viéc

Hygiene and orderly arrangement of
the workplace/ V¢é sinh va viéc sap
Xep bo tri ngan nap noi lam vigc

b)

Ambient Temperature/ Nhiét do moi
trrong xung quanh

Noise Level (may consider the
exemption to be completed within 10
working days or the Unit has to make
a proposal with clearly time frame for
corrective action )/ Muac dé tiéng 6n
(c6 thé xem xét nhan nhuong dé don
vi hoan thanh trong 10 ngay lam viéc
hodc don vi c6 don dé& nghi rd thoi
gian khic phuc

3.5

Other provisions (if applicable)/ Cac
bao dam khac (néu co)/

(4) PERSONNEL/NHAN SU

No.

Area of Inspection

Observations

Comments

Reference

4.1

Training/Huan luyén

a)

Types of training programs/ Céc loai
chuong trinh huan luyén

b)

Assessment training plan and results (if

any)/ Ké hoach va két qua huan luyén
nang dinh (néu co)

Recurrent training plan and results/ Ké
hoach va két qua huan luyén dinh ky
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d)

Recovery training plan and results (if
any)/ K& hoach va ket qua huan luyén
phuc hoi (néu co)

e)

Advanced training plan and results (if
any)/ Ke hoach va ket qua huan luyén
néng cao (néu co)

f)

Report on training results for each
course/year/ Bao cao két qua huan
luyén tirng khda/nam

9)

Training records of each ANS
employee/ Ho so huan luyén cua tung
nhéan vién ANS

h)

Training material/ Tai liéu huan luyén

List of training materials/ Danh muc tai
liéu huan luyén

)

Training documents, archive files/ Cac
tai liéu huan luyén, file luu trir

4.2

Question/Cac cau hoi

Is minimum number of staff available
in the Unit?/ bon vi co dam bao so
lugng nhén vién toi thiéu khdong?

b)

Are all positions manned properly?/
Tat ca cac vi tri ¢6 duoc bd tri nhan
vién phu hgp khéng?

Have the assigned officers for the
positions been given relevant training
to perform the assigned tasks and
possesses the relevant competency
certificates?

Ca nhan thuc hién nhiém vu tai cac vi
tri c6 duoc dao tao cac khoa lién quan
dé thuc hién nhiém vu duoc phan cong
va c6 céc ching chi vé ning luc khdng?

d)

Have the assigned officers for the
positions been given relevant training
to perform the assigned tasks and
possesses the relevant competency
certificates?

Céac nhéan thuc hién nhiém vu tai cac vi
tri c6 duoc dao tao cac khoa lién quan
va ¢6 céc ching chi vé ning luc khdng?

Has the Unit developed training
programmes for its staff?

Co s¢ c0 xay dung cac chuong trinh
huan luyén cho nhan vién khong?

f)

Have you established Initial and
periodic assessments that require
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personnel to demonstrate the required
competencies?

Dénh gia ban dau va danh gia dinh ky
¢0 duogc thyc hién dé dam bao céc‘nhén
vién dap ung nang luc theo yéu cau?

Is the training program appropriately
implemented during the specified
period?

9) Chuong trinh huin luyén cé duoc trién
khai phu hgp trong thoi gian quy dinh
khéng?

Are all training records maintained?

h) | Co so co luu tit ca hd so huan luyén
khong?

Avre the training records up-to-date?

i) | H so hudn luyén c6 duoc cap nhat
khong?

Has the Unit developed job
descriptions for it’s aerodrome AIS

j) | staff?

Co s 6 mo ta cbng viéc caa nhan vién
AIS san bay khdng?

Do the job descriptions cover all
aspects of procedures required to be

K developed or reviewed?

) s il A e
Pon vi cb ra soat va xay dung mo ta
cdng viéc bao gom thuc hién céc quy
trinh yéu cau khong?

Are the officers follow the written
procedures stipulated in the Operations
Manual during their duty time in

) respective areas?

C&c nhan vién co tuan theo cac quy
trinh néu trong tai lieu HDKT AIS lién
quan khong?

Has appropriate qualification &
experience requirements and duties &
responsibilities been established for

m) aerodrome AIS position?

Céc yéu cau ve trinh do chuyén mon,
kinh nghiém ciling nhu nhiém vu va
trach nhiém phu hop da duoc thiét lap
cho vi tri AIS sén bay chua?

Do the staffs comply with the
published fatigue regulations?

n) | Nhan vién c6 tuan tha cac quy dinh vé

quan ly su mét moi da duoc cong bd
khong?
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Does the Unit identify the risks due to
human interactions and  issue
mitigating steps?

Co s6& ¢o xac dinh cac rui ro do con
nguoi va xac dinh cac bién phap giam
thiéu khong?

(5) OPERATIONAL/KHAI THAC

No.

Area of Inspection

Observations

Comments

Reference

5.1

Is aeronautical information relative
to the route stages originating at the
aerodrome made available to flight
operations personnel, including flight
crews and services responsible for
pre-flight information?

(Annex 15/MQOS AIS Item 5.5.1)
Tin tic hang khong lién quan dén
chang bay xuat phat tir cac san bay c6
dugc cung cip cho nhan vién khai
thac bao gom to lai va cac dich vu
chiu trach nhiém déi vai tin tire trudc
chuyén bay? (Phu uéc 15/MOS AIS
Muc 5.5.1)

5.2

Has the AIS established the formal
arrangements between the originators
of Aeronautical data and information
and the AIS on the timely and
complete provision of aeronautical
data and information?

Co so AIS c¢6 VBHD giira nguoi khoi
tao dr liéu va tin tic hang khéng va
co quan AIS vé viéc cung cap tin tac
va dit liéu hang khong kip thoi va day
du khdng?

5.3

Does the Unit have controls in place
to ensure the completeness of
aeronautical data in order to support
its intended use? (Annex 15/MOS
AIS Item 3.2.6)

Co s& €O cac bién phéap kiém soat dé
dam bao rang dir liu hang khong
dugc dam bao day du dé hd tro cho
muc dich str dung khong? (Phu udéc
15/MOS AIS Muyc 3.2.6)

5.4

Does the Unit have elements of
aeronautical information products to
be able to provide or advise the flight
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crews? (Annex 15/MOS AIS Item
5.5.2 (Note 1)

Co s& c6 day du cac san pham tin tac
hang khong cua Viét Nam dé ¢ thé
cung cap hoic tu van cho to I
khéng? Phu uac 15/MOS AIS Muc
552 (luu y 1)

5.5

Does the Unit receive information
concerning the state and operation of
air navigation facilities or services
noted by flight crews? (Annex
15/MOS AIS Item 5.6.1)

Co s& ¢0 thuc hién viéc tiép nhan tin
te lién quan dén tinh trang va hoat
dong cua cac hé thdng, thiét bi hoic
dich vy dan duong duoc t6 lai ghi
nhan khéng? Phu udc 15/MOS AIS
Muc 5.6.1

5.6

Does the Unit receive information
concerning the presence of wildlife
hazards observed by flight crews?
(Annex 15/MQS AIS Item 5.6.3)

Co s& ¢6 thuc hién viéc tiép nhan tin
tac lién quan dén su xuat hién mdi
nguy hiém tir cac loai dong vat hoang
da duoc t6 lai quan sat thiy khong?
Phu ugc 15/MOS AIS Muc 5.6.3

5.7

Does the Unit verify and provide
information concerning the state and
operation of air navigation facilities
or services or the presence of wildlife
hazards observed by flight crews to
the relevant AIS Unit for distribution
appropriate AlS publications?
(Annex 15/MOS AIS Item 5.6.2,
5.6.4)

Céc tin tirc lién quan dén tinh trang
va hoat dong cua cac hé thong, thiét
bi hoac dich vu dan duong hoic su
xuat hién méi nguy hiém tir cac loai
dong vat hoang di duogc t6 lai ghi
nhan/quan sat thiy c6 dugc co s Xac
nhan va cung cap cho co sd AlS lién
quan dé phat hanh 4n pham AIS phu
hop khdng? Phu udc 15/MOS AIS
Muc 5.6.2, 5.6.4

5.8

Is the Geographic coverage for pre-
flight information services
determined and periodically
reviewed? Doc 10066 Item 5.5.1
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Pham vi dia ly cua dich vu thdng bao
tin tuc truéc chuyén bay c6 duoc Xac
dinh va ra soat theo dinh ky khong?
Doc 10066 Muc 5.5.1

5.9

Has the AIS implemented and
maintained a Quality Management
System (QMS)?

Has the QMS obtained the ISO
certification?

Has the AIS implemented a user
feedback system?

Are the actions taken for the user
feedbacks received?

Co s& AlS ¢ trién khai va duy tri Hé
théng Quan 1y chét lugng khong?

5.10

Are contingency plans relevant to the
Unit been developed to follow in an
event of disruption or potential
disruption of AIS or related
supporting services?

Céc ké hoach ung pho lién quan dén
co sO c¢6 duoc xdy dung dé xu ly
trong truong hop dich vu AIS hoac
cac dich vu ho tro lién quan bi gian
doan hoac cé kha nang bi gian doan
khong?

5.11

Have safety reviews of Unit been
conducted on a regular, systematic
basis and documented?

Cac danh gia an toan cua don vi c6
duoc tién hanh thudng xuyén, c6 hé
thdng va dugc ghi chép lai khong?

Any findings on previous safety
reviews carried out and follow up
action taken? Are the records
available?

C6 phat hién nao vé cac danh gia an
toan trudc day dugc thuc hién va
hanh dong tiép theo duogc thuc hién
khong? H6 so luu trit ¢6 san hay
khéng?

b)

Are those Safety reviews conducted
by an adequately qualified/trained
personnel?

Nhirng danh gia An toan do c6 duoc
thuc hién boi nhan vién cé trinh
dd/dao tao phu hgp khdng?

5.12

Have the previous recommendations
issued by the CAA inspector been
implemented?
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Nhitng khuyén nghi trude day do
giam sat vien CAA dua ra da dugc
thuc hién chua?

(6) PROCEDURES/QUY TRINH

No.

Area of Inspection

Observations

Comments

Reference

6.1

Has Unit developed the working
procedures for their technical staff?
Co so AIS c6 xay dung quy trinh l[am
viéc cho nhan vién khong?

6.2

Are procedures available/updated
timely for system/method to inform
Airlines/Carriers when significant
NOTAM is issued?

Cac quy trinh da c6/dugc cap nhat kip
thoi dé hé théng/phuong phap thong
bédo cho cac hdng hang khéng khi
NOTAM quan trong duoc phat hanh
khong?

6.3

Are procedures available/updated
timely for receiving & dissemination
of post - flight information?

Céac quy trinh da co/dugc cap nhat kip
thoi dé nhan va thong béo tin tic sau
chuyén bay khong?

6.4

Has the AIS implemented a user
feedback system?

Co s¢ AIS da trién khai h¢ théng phan
hoi ctia khach hang chua?

6.5

Are the actions taken for the user
feedbacks received?

C6 hanh dong dugc thuc hién sau khi
nhan phan hoi ctia khdch hang khéng?

6.6

Is the post-flight information process
carried out in accordance with
regulations?
Quy trinh xir 1y théng tin sau chuyén
bay c6 dugc thuc hién theo ding quy
dinh khong?

6.7

Is the process of preparing and
providing PIB in accordance with
regulations?

Quy trinh soan va cung cdp PIB c6
theo diing quy dinh khong?
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6.8 | Isthe PIB delivery time in accordance
with regulations?
Thoi gian cung cap PIB c6 theo dung
quy dinh khong?
(7) DOCUMENTATION/VAN BAN
No. Area of Inspection Observations Comments Reference
List of documents/ Danh muc céc van
7.1 yx nin
ban tai liéu
79 Operation Manual of the Unit/ Tai liéu
' HDKT cua Co s&
Other Vietnamese specialized
7.3 documentation/ Cac van ban, tai liéu
nghiép vu khac cua Viét Nam
ICAO documentation/ Cac van ban,
7.4 | tai liéu nghiép vu cua ICAO
List of related Letters of Agreement/
7.5 Danh muc cac van ban hiép dong lién
quan
Related Letters of Agreement, updated
7.6 | status/ Cac van ban hi¢p dong lién
quan, tinh trang cap nhat
7.7 | Shift book/ S6 giao ca
Equipment maintenance book/ Sé bao
7.8 N L
dudong thiét bi
Manage, update and store
7.9 documentation/ Quan ly, cap nhat, luu
trit tai liéu
a) Management assignment/ Phan cong
quan ly
b) Update assignment/ Phan céng cap
nhat
c) | Storage location/ Vi tri luu trix
Periodic inspection q
d) | Month/quarter/year/ Kiém tra dinh ky
Thang/Quy/Nam
Are the relevant ICAO documents and
other  technical and regulatory
7.10 |publications readily available at the
Unit for reference?
Céc tai liéu ICAO lién quan va cac tai
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ligu ky thuat va quy dinh khac c6 san
tai co s¢ dé tham khao khong?

ICAO Docs

a) Doc 10066
Doc 8126
Doc 7910
Doc 8643
Doc 8400
Doc 8585

c) | ICAO Annexes Annex 15
Annex 19

d) :?_?Ievar]t CA;AV» Manual, MOS/ Tali

iéu hudng dan cua CAAV lién quan
&) Updated AIP Viet Nam/ AIP Viét

Nam duogc cap nhat

(8) GUARANTEE SAFETY AND QUALITY/PAM BAO AN TOAN VA CHAT LUQNG

No. Area of Inspection Observations Comments Reference

Content in the SMS Manual of ANSP/
8.1 | N¢i dung trong tai liéu SMS cua doanh

nghigp

Safety and quality organization of the
a) | Unit/ To chac an toan va chat lugng

cua co sO

Safety assessment when having
b) | changes/ Danh gid an toan khi c6 thay

doi

Internal safety check/ Kiém tra an toan
) | noi bo

Internal quality check/ Kiém tra chat
d) luong ndi bo

Security/ An ninh
8.2

Gate, wall, fence/ Cong, tuong, hang
a) | rao

Check entrance/exit gates of Unit/
b) | Kiém tra ra/vao co s6

) Guarding the Unit/ Canh gac co so
C
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d)

Unit protection plan and provision/
Phuong an/quy dinh bao vé co sé

8.3

Fire safety/ An toan chay no

Rules and regulation on fire protection/
Noi quy, quy dinh vée PCCC

b)

Fire  prevention and  fighting
plan (evacuating people, documents
and equipment in case of an incident)
(consideration can be made when the
Unit has a temporary plan and a written
request specifying the time for
remedying )/ Phuong an PCCC (so tan
ngudi, tai liéu va trang thiét bi khi co
su ¢b) (c6 thé xem xét nhan nhwong khi
don vi c6 phuong an tam thoi va c6 don
dé nghi ghi rd thoi gian khic phuc)

(9) OBSERVATIONS/QUAN SAT

Ref/
No.

Significant Observations/Nhirng quan sat quan trong

(10) RECOMMENDATIONS/ NHAN XET

Ref:
No.

Recommendations

Action Office

Inspectors (Name & Signature):
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4.4.2 AIP Unit

AIS INSPECTION CHECKLIST/REPORT FOR AIP UNIT
DANH MUC KIEM TRA/ BAO CAO DANH CHO CO SO AIP

Unit: Date: Time: Name of Inspector(s):

Inspection Report Ref: File Ref:

Use the following abbreviations to indicate your observations, if the space is inadequate
for comments use additional page with the reference number of the Area of Inspection.
Recommendations are to be raised with the appropriate Ref. No. according to the Area
of Inspection.

S = Satisfactory; U = Unsatisfactory; N = Not Checked; | = Improvements Neededo
N/A = Not Applicable

St dung cAc cha viét tat sau ddy dé md ta cdc déanh gid cua Gidm sat vién, néu khodng
trong tai 0 ghi y kién khéng di dé ghi cac nhdn xét, dé nghi sir dung trang bé sung co
s6 tham chiéu cua ngi dung phan kiém tra. Cac khuyén nghi sé duwoc dwa ra ciing sé
tham chiéu thich hep theo ngi dung phdan kiém tra theo bang dwci day.

S = Pat yéu cau; U = Khéng dat yéu cau; N = Khéng danh gid; | = Can tang curong,
cai thien; N/A = Khéng ap dung

(1) GENERAL/PHAN CHUNG

No. Area of Inspection Observations Comments Reference

Unit’s Operational License/Gidy phép

11 khai thac co s&

Name and postal address/AFTN/
1.2 |AMHS (if applicable )/ Tén va dia chi
buu dién/AFTN/AMHS (néu c6)

Purpose of service provision/Muc dich

13 cung cap dich vu

1.4 |Scope of supply/Pham vi cung cip

1.5 |Operation mode/Ché do hoat dong

1.6 | Placement location/Dia diém b tri

Operation restrictions/limits (if any)/
1.7 |Céac han ché/gigi han khai thac (néu
co)

(2) ORGANIZATION/TO CHUC CO SO
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No.

Area of Inspection

Observations

Comments

Reference

2.1

Head of the Unit/Chirc danh Truong
CO SO

2.2

Deputies Head of Unit (assigned in
writing to be in charge of the fields of
operation, training, safety, quality ..)/
Chac danh Pho truéng co s& (phan
cdng bang van ban phu trach cdc linh
viee khai thac, hudn luyén, an toan,
chdt luwong..)

2.3

AIP Staff/Nhan vién AIP

Minimum number of staffs of the
Unit/ SO lugng nhan vién toi thieu cua
CO SO

Entire staff of the Unit/ Toan bo co s&

Staff responsibilities/ Chuc trach nhéan
vién

Job descriptions of the officers in
each position in the Unit/ M ta cong
viéc thuc hién cho ting vi tri

Staff license and rating/ Gidy phép,
nang dinh nhan vién

f)

Maintain reporting requirements/ Duy
tri ché do bao cao

(3) INFRASTRUCTURE, SYSTEM, EQUIPMENT ASSURANCE/PAM BAO HA

TANG CO SO, HE THONG, THIET BI, TRANG BI

No. Area of Inspection Observations Comments Reference
Signboard with the name of the Unit
3.1 | (Vietnamese, English)/ Bien hi¢u ghi
tén co s¢ (tieng Viét, Anh)
39 Equipment system (main, backup)/ H¢
' thong trang thiét bi (chinh, du phong)
3.2.1 | Equipment system/ Hé théng thiét bi
2) Automatic AIS/AIM terminal/ Thiét
bi dau cuoi AIS/AIM tu dong
b) Computer connecting to the internet/
May tinh ket noi internet
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Postal  phone  (domestic  and

c) | international)/ Di¢n thoai buu dién
(trong nudc va quoc te)

d) Internal phone/ Dién thoai noi bo
Color, black and white printer/ May in

€) | mu, den tring

n Photocopy machine/ May Pho td copy
Hole punch and spiral binding

g) | machine/ Thiet bi duc Io, dong gay
Xoan

h) Notice board/ Bang thong bao
Clock (Ha Noi time and UTC)/ bong

i) | ho (01 dong ho chi gio Ha Noi va 01
dong ho chi gio UTC)
AIS Operational bookshelf, reference
materials, guidance documents (ICAO

j)  |and Viet Nam)/ Tu sach nghiép vy, tai
liéu tham khao, tai liéu hudng dan
(ICAO va Viét Nam
En route charts (Scale
1/1000.000)/Other charts (paper or

K) electronic)/ Ban d6 hé thong duong
hang khong ATS (ty 1¢ 1/1.000.000),
cac so do khéc (ban giay hoac ban dién
tir)

) Connection line/ Buong truyén két noi
Office equipments (desks, chairs,

m) wardrobes, working tools)/ Trang bi
van phong (ban, gh¢, ta, dung cu lam
Viéc)
Other  devices by  category

n) | (minimum)/ Cac thiet bi khac theo
danh muc (toi thiéu)

3.2.2 | Electricity supply/ Ngudn dién

) Main power source/ Ngudn dién chinh

a
Backup power source/ Cac ngudn dién

b) | du phong
Lightning  protection  equipment

3.2.3

system/ Hé théng thiét bi chdng sét
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2) Fire alarm system/ Hé théng thiét bj
béo chay
Smoke and  fire  suppression

b) | equipment system/ H¢ thong thiét bi
dap khdi, lua

c) | Fire Extinguishers/ Dung cu dap lua
Emergency lights (if available)/ Ben

d) | bao khén cip (néu co)

Air conditioning system/ H¢ thong
3.3 | didu hoa khong khi
34 Work environment/ Méi truong lam

' Viéc
Maintaining a clean and organized

a) | office/ V¢ sinh va viéc sap xep bo tri
ngan ndp noi lam viéc

b) | Lighting/ Chiéu sang

c) | Temperature/ Nhiét d6

d) | Noise/ Tiéng on

35 Other provisions (if applicable)/ Cac
' bao dam khac (néu co)
(4) PERSONNEL/NHAN SU
No. Area of Inspection Observations Comments Reference
4.1 | Training/ Huan luyén

2) Types of training programs/ Cac loai
chuong trinh huan luyén
Assessment training plan and results

b) | (if any)/ Danh gia Ke hoach va ket qua
huan luyén (neu co)

0 Recurrent training plan and results/ Ké
hoach va ket qua huan luyén dinh ky
Recovery training plan and results (if

d) | any)/ K& hoach va ket qua huan luyén
phuc hoi (néu co)

Advanced training plan and results (if

e) | any)/ Kehoach va két qua huan luyén
nang cao (neu co)
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f)

Report on training results for each
course/year/ Bao céo két qua huan
luyén ting khda/nam

9)

Training records of each ANS
employee/ HO so huan luyén cua tirng
nhan vién ANS

h)

Training material/ Tai liéu huan luyén

List of training materials/ Danh muc
tai liéu huan luyén

)

Training documents, archive files/ Cac
tai liéu huan luyén, file luu trix

4.2

Question/Cac cau hoi

Is minimum number of staff available
in the Unit?/ Don vi c6 dam bao so
lugng nhan vién toi thieu khéng?

b)

Are all positions manned properly?/
Tat ca cac vi tri ¢ dugc bo tri nhan
vién phu hgp khéng?

Have the assigned officers for the
positions been given relevant training
to perform the assigned tasks and
possesses the relevant competency
certificates?

Céa nhan thuc hién nhiém vu tai cac vi
tri c6 dugc dao tao cac khda lién quan
dé thuc hién nhiém vy dugc phan cong
va ¢6 cac chung chi vé ning lyuc
khong?

d)

Has the Unit developed training
programmes for its staff?

Co so c0 xay dung cac chuong trinh
huan luyén cho nhan vién khong?

Have you established Initial and
periodic assessments that require
personnel to demonstrate the required
competencies?

Panh gia ban dau va danh gia dinh ky
c6 duoc thuc hién dé dam bao céc
nhan vién dap tng nang luc theo yéu
cau?

f)

Is the training program appropriately
implemented during the specified
period?/ Chuong trinh huan luyén co
dugc trién khai phu hop trong thoi
gian quy dinh khéng?
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9)

Are all training records maintained?/
Co s6 ¢6 luu tat ca ho so huan luyén
khong?

h)

Are the training records up-to-date?/
HO so huan luyén c6 dugc cap nhat
khong?

Has the Unit developed job
descriptions for it’s AIP staff?

Co s6 c6 mo ta cong viéc cua nhan
vién AIP khong?

)

Do the job descriptions cover all
aspects of procedures required to be
developed or reviewed?

Pon vi ¢ ra soat va xay dung mo ta
cdng viéc bao gdbm thyc hién cac quy
trinh yéu cau khong?

K)

Are the officers follow the written
procedures  stipulated in  AIP
Operations Manual during their duty
time in respective areas?

Céac nhan vién cé tuan theo cac quy
trinh néu trong Tai lieu HDKT AIP
lién quan trong qua trinh 1am viéc hay
khong?

Has appropriate qualification &
experience requirements and duties &
responsibilities been established for
AIP position?

Cac yéu cau ve trinh do chuyén mon,
kinh nghiém cling nhu nhiém vy va
trach nhiém phu hop da duoc thiét lap
cho vi tri AIP chua?

Do the staffs comply with the
published fatigue regulations?

Nhan vién cé tuan tha cac quy dinh vé
quan ly sy mét moi da duoc cong bd
khong?

Does the Unit identify the risks due to
human interactions and issue
mitigating steps?

Co s6 ¢6 xac dinh cac rai ro do con
nguoi va xac dinh cac bién phap giam
thiéu khong?

(5) OPERATIONAL/KHAI THAC

No.

Area of Inspection

Observations

Comments

Reference

5.1

Are raw data retained and easily
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traced — Static data Dynamic data?
Dir liéu thd (Dt liéu tinh, di liéu
dong) co duoc giit lai va dé dang truy
vét khong?

5.2

Has Unit established a point of
contact with the originators of
aeronautical data and aeronautical
information?

Co s6 ¢6 thiét lap day da dau méi lién
lac v&i ngudi khai tao dir liéu hang
khéng va tin tirc hang khéng khong?

5.3

Has the Unit control in place to
ensure the integrity of aeronautical
data is maintained is throughout the
data chain from origination to
distribution of the next intended
user? (Annex 15/ MOS AIS Item
3.2.3.1)

Co s6 ¢ cac bién phap kiém soat dé
dam bao rang tinh toan ven cta dir
liéu hang khong phai dugc duy tri
trong sudt qua trinh xir 1y dir liéu, tir
giai doan khoi tao dir liéu cho dén khi
phat hanh téi nguoi st dung tiép
theo?

5.4

Has the aeronautical information
publication (AIP) been amended or
reissued at such regular intervals as
may be necessary to keep it up to
date? (Annex 15/MOS AIS Item
6.3.1.1)

AIP ¢6 duoc tu chinh hoac tai ban
dinh ky theo thuong 1& dé dam bao
viéc duy tri cap nhat khong?

5.5

Are implementation dates other than
AIRAC effective dates not be used
for pre-planned operationally
significant changes requiring
cartographic  work and/or for
updating of navigation databases?
(Annex 15/MOS AIS Item 6.2.5)

Co phai nhitng ngay khac vaéi ngay
hiéu luc caa hé thong AIRAC khéng
duogc str dung dé cong bd nhiing tin
tirc thay ddi quan trong da duoc lap
ké hoach trudc, yéu cau phai c6 ban
dd/so dd minh hoa va/hoic dé cap
nhat vao cac co s& dit liéu dan duong
khéng?

5.6

Have permanent changes to the AIP
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been published as AIP Amendments
? (Annex 15/MQOS AIS Item 6.3.1.2)
Cac thay d6i cd tinh chat 1au dai dbi
v6i AIP ¢6 dugc cdng bd dudi dang
cac Tap tu chinh AIP khéng?

5.7

Have temporary changes of long
duration (three months or longer) and
information of short duration which
contains  extensive text and/or
graphics been published as AIP
Supplements? (Annex 15/MOS AIS
Item 6.3.1.3)

Céc thay doi c6 tinh chat tam thoi
trong thoi gian dai (ba thang hoac lau
hon) va tin tirc ¢ hiéu luc trong thoi
gian ngin nhung c6 chira ndi dung
dai va/hoic bao gébm ca ban do/so d6
c6 duoc cong bd dudi dang Tap bod
sung AIP khbng?

5.8

Has the AIS established the formal
arrangements between the originators
of Aeronautical data and the AIS on
the timely and complete provision of
aeronautical data and information?
Co s AIS c¢6 VBHD gitra nguoi khai
tao dir li¢u hang khong va co quan
AIS Vvé viéc cung cap tin tac va dir
licu hang khong kip thoi va day du
khéng?

5.9

Has the AIS implemented and
maintained a Quality Management
System (QMS)?

Co s& AlS c6 trién khai va duy tri Hé
thdng Quan ly chat lwong khéng?

5.10

Has the QMS obtained the ISO
certification?

QMS c¢6 gidy ching nhan 1SO
khong?

5.11

Are the actions taken for the user
feedbacks received?

Co s& c6 cac hanh dong khi nhan
dugc phan hoi cua khach hang
khong?

5.12

Are contingency plans relevant to the
Unit been developed to follow in an
event of disruption or potential
disruption of AIS or related
supporting services?

Cac ké hoach ung pho lién quan dén
co s¢ co duoc xdy dung dé xur ly
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trong truong hop dich vu AIS hoac
cac dich vu ho trg lién quan bi gian
doan hoac cd kha nang bi gian doan
khong?

5.13 | Have safety reviews of Unit been
conducted on a regular, systematic
basis and documented?

Cac danh gia an toan cua don vi c6
duoc tién hanh thuong xuyén, c6 hé
thdng va dugc ghi chép lai khdng?

a) | Any findings on previous safety
reviews carried out and follow up
action taken? Are the records
available?

C6 phét hién nao vé cac danh gia an
toan trudc diay duoc thuc hién va
hanh d6ng tiép theo dugc thuc hién
khong? Ho6 so luu trit ¢6 san hay
khéng?

b) | Are those Safety reviews conducted
by an adequately qualified/trained
personnel?

Nhirng danh gia An toan d6 co dugc
thuc hién bsi nhan vién cd trinh
do/dao tao phu hop khdng?

5.14 | Have the previous recommendations
issued by the CAA inspector been
implemented?

Nhiing khuyén nghi trudc day do
giam sat vien CAA dua ra da dugc
thuc hién chua?

(6) PROCEDURES/QUY TRINH

No. Area of Inspection

Observations

Comments

Reference

6.1 | Has AIP Unit developed the working procedures
for their technical staff?/ Co s& AIP c6 xay dung
quy trinh lam viéc cho nhan vién khong?

6.2 | Are procedures available/updated timely for
updating documents (ICAO Docs, AIPs,
Annexes)?

Cac quy trinh c6 dugc cap nhat kip thoi theo cac
ban cap nhat Annex, Doc cua ICAQ, ndi dung trong
AIP khéng?

6.3 | Has the AIS implemented a user feedback
system?

Co s& AIS da trién khai hé théng phan hoi cua
khach hang chua?
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6.4 | Are the actions taken for the user feedbacks
received?

Cp hanh dong duogc thyc hién sau khi nhan phan
hoi cua khach hang khéng?

6.5 | |s the publication completion process carried out in
accordance with regulations?

Quy trinh hoan thién 4n phérn ¢6 duoc thuc hién
theo diing quy dinh khong?

6.6 | |s the coordination with the International NOTAM
Office implemented according to the operation
manual of the Unit?

Cong tac phéi hop véi Phong NOTAM c6 duoc co
s¢ thuc hién theo TLHDKTCS khéng?

6.7 | |Is the coordination with the Map/charts and Flight
procedures division implemented according to the
operation manual of the Unit?

Cong tac phdi hop véi Phong Ban db, PTB c6 dugc
co s¢ thuc hién theo TLHDKTCS khéng?

6.8 | Does the Unit implement the publications
management process according to the operation
manual of the Unit?

Co sé 0 thyc hién quy trinh quan ly 4n pham theo
diang quy dinh tai TLHDKT co s¢ khdng?

6.9 | Does the Unit implement the process of handling
foreign aeronautical information publications
according to the operation manual of the Unit?

Co s& cO thyc hién quy trinh xi Iy 4n pham
TBTTHK nudéc ngoai theo dung quy dinh tai
TLHDKT co s¢ khdong?
(7) DOCUMENTATION/VAN BAN
No. Area of Inspection Observations Comments Reference
71 List of documents/ Danh muc cac van
' ban tai liéu
79 Operation Manual of the Unit/ Tai liéu
' HDKT cua Co s&
Other Vietnamese specialized
7.3 documentation/ Cac van ban, tai liéu
nghiép vu khac cua Viét Nam
ICAO documentation /Cac van ban,
7.4 | tai liéu nghiép vu cua ICAO
List of related Letters of Agreement/
7.5 e LA lia aX i
Danh muc céac van ban hi¢p dong lién
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quan

Related Letters of Agreement, updated

7.6 | status/ Cac van ban hiép dong lién
quan, tinh trang cap nhat
Equipment maintenance book/ Sé bao
1.7 N X
dudng thiét bi
Manage, update and store
7.8 documentation/ Quan ly, cap nhat, luu
trix tai liéu
79 Management assignment/ Phan cong
' quan ly
) Update assignment/ Phan cong cap
nhat
b) | Storage location/ Vi tri luu trir
Periodic inspection Month/ quarter/
c) | year/ Kiém tra dinh ky Thang/ Quy/
Nam
Are the relevant ICAO documents and
other  technical and regulatory
publications readily available at the
7.10 |Unit for reference?/ Cac tai liéu ICAO
lién quan va cac tai li¢u ky thut va quy
dinh khac c6 san tai co s¢ dé tham khao
khong?
a) ICAO Docs Doc 10066
Doc 8126
Doc 7910
Doc 8643
Doc 8400
Doc 8585
b) | ICAO Annexes Annex 15
Annex 19
0 Relevant CAAV MOS/ Tai liéu hudng
dan caa CAAV lién quan
d) Updated AIP Viet Nam/ AIP Viét Nam

duoc cap nhat

(8) GUARANTEE SAFETY AND QUALITY/PAM BAO AN TOAN VA CHAT LUQNG

No.

Area of Inspection Observations

Comments

Reference
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Content in the SMS Manual of ANSP/

8.1 | Noi dung trong tai liéu SMS cuia doanh
nghiép
Safety and quality organization of the
a) | Unit/ To chirc an toan va chat lugng
cua co s&
Safety assessment when having
b) | changes/ Danh gia an toan khi c6 thay
doi
Internal safety check/ Kiém tra an toan
) | noi bo
Internal quality check/ Kiém tra chat
d) | lwong noi bo
8.2 | Security/ An ninh
Gate, wall, fence/ Cong, tuong, hang
a) |rao
Check entrance/exit gates of Unit/
b) | Kiém tra ra/vao co so
c) | Guarding the Unit/ Canh gac co s¢
d) Unit protection plan and provision/
Phuong an/quy dinh bao vé co so
8.3 | Fire safety/ An toan chéay no
Rules and regulation on fire protection/
a) Noi quy, quy dinh vé PCCC
Fire  prevention and  fighting
plan (evacuating people, documents
and equipment in case of an incident)
(consideration can be made when the
Unit has a temporary plan and a written
b) | request specifying the time for

remedying )/ Phuong an PCCC (so tan
ngudi, tai lidu va trang thiét bi khi co
su ¢b) (c6 thé xem xét nhan nhwong khi
don vi c6 phuong an tam thoi va c6 don
dé nghi ghi rd thoi gian khac phuc)

(9) OBSERVATIONS/QUAN SAT

Ref/
No.

Significant Observations/Nhirng quan sat quan trong
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(10) RECOMMENDATIONS/ NHAN XET

Ref: Recommendations Action Office
No.

Inspectors (Name & Signature): Date:
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4.43 NOTAM Unit

AIS INSPECTION CHECKLIST/REPORT FOR NOTAM UNIT
DANH MUC KIEM TRA/ BAO CAO DANH CHO CO SO NOTAM

Unit: Date: Time: Name of Inspector(s):

Inspection Report Ref: File Ref:

Use the following abbreviations to indicate your observations, if the space is inadequate
for comments use additional page with the reference number of the Area of Inspection.
Recommendations are to be raised with the appropriate Ref. No. according to the Area
of Inspection.

S = Satisfactory; U = Unsatisfactory; N = Not Checked; | = Improvements Needed;
N/A = Not Applicable

St dung cAc cha viét tat sau ddy dé md ta cdc déanh gid cua Gidm sat vién, néu khodng
trong tai 0 ghi y kién khéng di dé ghi cac nhdn xét, dé nghi sir dung trang bé sung co
s6 tham chiéu cua ngi dung phan kiém tra. Cac khuyén nghi sé duwoc dwa ra ciing sé
tham chiéu thich hep theo ngi dung phdan kiém tra theo bang dwci day.

S = Pat yéu cau; U = Khéng dat yéu cau; N = Khéng danh gid; | = Can tang curong,
cai thien; N/A = Khéng ap dung

(1) GENERAL/PHAN CHUNG

No. Area of Inspection Observations Comments Reference

Unit’s Operational License/ Gidy phép

11 khai thac co s&

Name and postal address/AFTN/
1.2 |AMHS (if applicable )/ Tén va dia chi
buu dién/AFTN/AMHS (néu c6)

Purpose of service provision/ Muc dich

13 cung cap dich vu

1.4 | Scope of supply/ Pham vi cung cap

1.5 |Operation mode/ Ché d¢ hoat dong

1.6 |Placement location/ Dia diém b tri

Operation restrictions/limits (if any)/

L7 | Cac han ché/gisi han khai thac (néu o)

(2) ORGANIZATION/TO CHUC CO SO
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2.1 | Head of unit/ Chirc danh Trudng co s&
Deputies Head of unit (assigned in
writing to be in charge of the fields of
operation, training, safety, quality ..)/
2.2 | Chirc danh Pho truong co so (phan
cong bang van ban phu trach cac linh
vuc khai thac, huan luyén, an toan,
chat lwong..)
53 NOTAM Watch Supervisor/ Kip
' truéng NOTAM
Minimum number of NOTAM Watch
a) | Supervisor of the unit/ So lugng Kip
trrdng toi thieu cia co so
Responsibilities of NOTAM Watch
b) | Supervisor/Chirc trach kip truong
Job descriptions/ M6 ta cong viéc thuc
€) | hién
License and rating of NOTAM Watch
d) | Supervisor
2.4 | NOTAM Staff/ Nhéan vién NOTAM
Minimum number of staffs of the unit/
8) | S4 lugng nhan vién téi thidu cua co s&
Staff responsibilities/ Chuac trach nhéan
b) | vién
Job description/ M6 ta cong viéc thuc
€) | hién
Staff license and rating/ Gidy phép,
d) | nang dinh nhan vién
2.5 | Guaranteed on duty (Number of shifts,
arrangement, time of duty)/ bam bao
truc (SO ca truc, cach bo tri, thoi gian
truc)
) On duty Mode/ Ché db truc
a
Assignment schedule/ Lich phan cong
b) | truc
The delivery/receipt of shifts/ Viéc
C) | giao/nhan ca truc
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Maintain working discipline/ Duy tri

d) | ky luat 1am viéec

e) | Maintain reporting procedure/ Duy tri
ché do bao céo

f) | shift delivery/receipt  book/  Sé
giao/nhan ca truc

g) | Log incidents/incident during the shift/

Ghi nhat ky cac su co/su vu trong ca
truc

(3) INFRASTRUCTURE, SYSTEM, EQUIPMENT ASSURANCE/PAM BAO HA

TANG CO SO, HE THONG, THIET BI, TRANG BI

No.

Area of Inspection

Observations

Comments

Reference

3.1

Signboard with the name of the Unit
(Vietnamese, English)/ Bién hiéu ghi
tén co so (tieng Viét, Anh)

3.2

Number of positions, working area
(may consider exemption for the unit
to complete within 15 working days or
the unit has to make a proposal with
clearly time frame for corrective
action )/ Sé vi tri, dién tich lam viéc (c6
thé xem xét nhan nhwong dé don vi
hoan thanh trong 15 ngay lam viéc hoac
don vi c6 don d& nghj rd thoi gian khic
phuc

3.3

Equipment system (main, backup)/ H¢
thong trang thiét bi (chinh, dy phong)

3.3.1

Equipment system/Hgé thong thiét bi

AFTN/AMHS Terminals/ Thiét bi dau
cudi AFTN/AMHS

Automatic AIS/AIM terminal/ Thiét bi
dau cuoi AIS/AIM tu dong

Semi -Aqtoma}ic NOTAM terminal/
Thiét bi dau cuoi NOTAM ban tu dong

Computer connecting to the internet/
May tinh ket noi internet

Email address (main, backup)/ bia chi
thu dién tir (email) chinh va du phong
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Postal phone  (domestic  and
international) are recorded/ Bién thoai

) buu dién (trong nudc va qudc té) dugc
ghi &m
Internal phone are recorded/bién thoai
d) | noi bo duoc ghi &m
Color, black and white printer/May in
h) | mau, den trang
i) Notice board/Bang théng bao
j) | Connection line/Duang truyen két noi
Clock (Ha Noi time and UTC/ Bong ho
k) | (01 dong ho chi gio Ha Noi va 01 dong
ho chi gio UTC))
) | Fax machine/May Fax
m) Photocopy machine/May Pho t6 copy
AIS Operational bookshelf, reference
materials, guidance documents (ICAO
n) |and Vietnam/ Tu sach nghi¢p vy, tai
liéu tham khao, tai liéu hudng dan
(ICAO va Viét Nam)
En route charts (Scale
1/1000.000)/Other - charts  (paper or
0) electronic)/Ban do hé thong duong
hang khong ATS (ty 1¢ 1/1.000.000),
cac so do khac (ban giay hoac ban dién
tir)
Office equipments (desks, chairs,
) wardrobes, working tools)/ Trang bi
)| van phong (ban, ghé, ta, dung cu lam
Viéc)
Other devices by category
q) | (minimum)/Cac thiet bi khac theo danh
muc (toi thiéu) ‘
3.3.2 | Electricity supply/ Nguon dién
2) Main power source/Ngudn dién chinh
b) Backup power source/Cac ngudn dién
du phong
c) |UPS
Lighting and emergency Iightir]g
3.3.3 | systems/ H¢ thong chieu sang va chicu
sang khan cap
334 Lightning  protection  equipment

system/ Hé thong thiét bi chong sét
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a)

Fire alarm system/Hé thong thiét bj bao
chay

b)

Smoke and fire suppression equipment
system/ Hé thong thiét bi dap khoi, lta

c)

Fire extinguishing tools/ Dung cu dap
Irra

d)

Emergency lights (if available)/ Dén
béo khan cap (néu co)

3.35

Air conditioning system/Hé thong diéu
hoa khoéng khi

3.4

Work environment/ Méi truong lam
Viéc

Hygiene and orderly arrangement of
the workplace/ V¢ sinh va viéc sap xép
bo tri ngdn nap noi lam viéc

b)

Ambient Temperature/ Nhiét d6 moi
trrong xung quanh

Noise Level (may consider the
exemption to be completed within 10
working days or the unit has to make a
proposal with clearly time frame for
corrective action )/ Mic @6 tiéng on
(c6 thé xem xét nhan nhuong dé don vi
hoan thanh trong 10 ngay lam viéc
hodc don vi c6 don dé nghi rd thoi gian
khic phuc

d)

Avre adequate rest facilities available?
Co s0 ¢6 day du tién nghi dé nghi ngoi
khong?

3.5

Other provisions (if applicable)/ Cac
bao dam khac (néu co)

(4) PERSONNEL/NHAN SU’

No.

Area of Inspection

Observations

Comments

Reference

4.1

Training/ Huan luyén

a)

Types of training programs/ Cac loai
chuong trinh huan luyén

b)

Assessment training plan and results (if
any)/Ke hoach va ket qua huan luyén
nang dinh (neu cod)

Recurrent training plan and results/Ké
hoach va két qua huan luyén dinh ky
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d)

Recovery training plan and results (if
any)/Ke hoach va két qua huan luyén
phuc hoi (néu co)

e)

Advanced training plan and results (if
any)/Ke hoach va ket qua huan luyén
néng cao (neu co)

f)

Report on training results for each
course/year/Bdo céo két qua huan
luyén ting khda/nam

9)

Training records of each ANS
employee/Ho so huan luyén cua ting
nhan vién ANS

h)

Training material/Tai liéu huan luyén

List of training materials/Danh muc tai
liéu huan luyén

)

Training documents, archive files/Cac
tai lieu huan luyén, file luu trir

4.2

Question/Cac cau hoi

Is minimum number of staff available
in the Unit?/Bon vi ¢6 dam bao so
lugng nhén vién toi thiéu khong?

b)

Are all positions manned properly?/
Tat ca cac vi tri ¢c6 duogc bo tri nhan
vién phu hgp khdng?

Have the assigned officers for the
positions been given relevant training
to perform the assigned tasks and
possesses the relevant competency
certificates?

Cac nhan thuc hién nhiém vu tai cac vi
tri c6 duoc dao tao cac khoa lién quan
va cd cac chirng chi vé ning luc khdng?

d)

Has the unit developed training
programmes for its staff?

Co s¢ cO xdy dung cac chuong trinh
huan luyén cho nhan vién khong?

Have you established Initial and
periodic assessments that require
personnel to demonstrate the required
competencies?/Danh gia ban dau va
danh gia dinh ky c6 duogc thyuc hién dé
dam bao cac nhan vién dap ung nang
lyc theo yéu cau?

f)

Is the training program appropriately
implemented during the specified
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period?/Chuong trinh huan luyén c6
duoc trién khai ph hop trong thoi gian
quy dinh khéng?

Are all training records maintained?

g) | Co so co luu tat ca hd so hudn luyén
khong?

Are the training records up-to-date?/

h) | H5 so huin luyén co6 dwoc cap nhat
khong?

Has the unit developed job descriptions

i for it’s NOTAM staff?

Co s 6 mo ta cong viéc caa nhan vién
NOTAM khong?

Do the job descriptions cover all
aspects of procedures required to be

. developed or reviewed?

) Pon vi cb ra soat va xay dung mo ta
cdng viéc bao gém thuc hién cac quy
trinh yéu cau khong?

Are the officers follow the written
procedures stipulated in Operations
Manual during their duty time in

K) | respective areas?

Céc nhan vién c6 tuan theo cac quy
trinh néu trong tai liéu HDKT lién quan
khbng?

Has appropriate qualification &
experience requirements and duties &
responsibilities been established for

) NOTAM position?

Céc yéu cau ve trinh d6 chuyén mén,
kinh nghiém ciing nhu nhiém vu va
trach nhiém phu hop da duoc thiét lap
cho vi tri NOTAM chua?

Do the staffs comply with the
published fatigue regulations?

m) | Nhan vién cd tuan tha cac quy dinh vé
quan ly sy mét moi da duoc cong bd
khong?

Does the unit identify the risks due to
human interactions and  issue
mitigating steps?

n) Co s& ¢o xac dinh cac rai ro do con
nguoi va xac dinh cac bién phéap giam
thiéu khéng?

(5) OPERATIONAL/KHAI THAC
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No.

Area of Inspection

Observations

Comments

Reference

5.1

Has the timely promulgation of
information by NOTAM met the
requirements of ICAO PANS-AIM
(Doc 10066) in Chapter 67

Thoi han phat hanh tin tic bing
NOTAM c6 déap tng theo yéu ciu tai
Chuong 6 Tai li¢u 10066?

Annex 15/MOS AIS Item 6.3.2.3
(Note)

5.2

Has the checklist of valid NOTAM
been regularly provided?

Ban danh muc cac NOTAM con hi¢u
luc ¢6 duge cung cdp thuong xuyén
khong?

Annex 15/MOS AIS Item 5.2.6;

5.3

Has the frequency for providing
checklists of valid NOTAM met the
requirements of ICAO PANS-AIM
(Doc 10066)?

Tan suét cung cap Ban danh muyc cac
NOTAM con hiéu lyc c6 dap ung
theo yéu cau tai Tai lieu ICAO
PANS-AIM (Doc 10066) khéng?
Doc 10066 Item 5.2.5.3

5.4

Does a NOTAM checklist refer to the
latest AIP  Amendments, AIP
Supplements, and at least the
internationally distributed AIC, and
the checklist of AIP Supplements?
Ban danh muc NOTAM co6n hiéu luc
c6 liét ké Tap tu chinh AIP, tap bd
sung AIP méi nhat duge phat hanh va
cac AIC duge phat hanh quc té, danh
muc cac AIP SUP con hiéu luc
khéng?

Doc 10066 Item 5.2.5.3.3

5.5

Are NOTAM of the activation of
established danger, restricted or
prohibited areas and of activities
requiring temporary airspace
restrictions other than for emergency
operations provided at least 7 days?
NOTAM thoéng bao vé hoat dong cua
khu vuc nguy hiém, han ché hoac khu
vuc cAm bay va cac hoat dong yéu cau
phai han ché tam thoi ving troi, trir
cac truong hop khan cip c6 dugc phat
hanh trude it nhat 7 ngay khong?
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5.6

Has the information contained in
NOTAM permanent been included in
the aeronautical information products
affected within three months from the
issuing of that NOTAM?

Tin tirc chira dung trong NOTAM co6
tinh chat lau dai c6 dugc dua vao cac
san pham tin tirc hang khong co lién
quan trong vong 3 thang tir khi phat
hanh NOTAM doé khong?

Doc 10066 Item 6.1.4.3

5.7

Has the information contained in a
temporary NOTAM of long duration
been included in the AIP Supplement
within three months from the issuing
of that NOTAM? Doc 10066 Item
6.1.4.5

Tin tirc chira dung trong NOTAM c6
tinh chét tam thoi trong thoi gian dai
c6 dugc dua vao Tap bd sung AIP
trong vong 3 thang tur khi phat hanh
NOTAM d6 khong?

5.8

Has the AIS implemented and
maintained a Quality Management
System (QMS)?

Co s& AlS c6 trién khai va duy tri Hé
thdng Quan ly chat luong khong?
Has the QMS obtained the ISO
certification?

Has the AIS implemented a user
feedback system?

Are the actions taken for the user
feedbacks received?

5.9

Are contingency plans relevant to the
Unit been developed to follow in an
event of disruption or potential
disruption of AIS or related
supporting services?

Cac ké hoach ung pho lién quan dén
co s6 c¢6 dugc xay dung dé xir ly
trong truong hop dich vu AIS hoac
cac dich vu hd tro lién quan bi gian
doan hoac c6 kha nang bi gian doan
khéng?

5.10

Have safety reviews of unit been
conducted on a regular, systematic
basis and documented?

Cac danh gia an toan cta don vi €0
duogc tién hanh thuong xuyén, c6 hé
thdng va dugc ghi chép lai khong?

1V-308

20/10/2023




ANS Inspectors’ Handbook
Chapter 4: Inspection checklists

CAAV

5.11 | Any findings on previous safety
reviews carried out and follow up
action taken? Are the records
available?

C6 phét hién nao vé cac danh gia an
toan trudc day duoc thuc hién va
hanh d6ng tiép theo dugc thuc hién
khéng? Ho so luu trir ¢6 sin hay
khéng?

5.12 | Are those Safety reviews conducted
by an adequately qualified/trained
personnel?

Nhitng danh gia An toan do co dugc
thuc hién boi nhan vién cd trinh
dd/dao tao phu hgp khdng?

5.13 | Have the previous recommendations
issued by the CAA inspector been
implemented?

Nhitng khuyén nghi trudc day do
giam sat vien CAA dua ra da dugc
thuc hién chua?

(6) PROCEDURES/QUY TRINH

No. Area of Inspection

Observations

Comments | Reference

6.1 | Has NOTAM Unit developed the working
procedures for their technical staff?/ NOTAM co
xay dung quy trinh lam viéc cho nhan vién khong?

6.2 | Are procedures available/updated timely for
updating documents (ICAO Docs, Annexes)?
Cac quy trinh c6 dugc cap nhat kip thoi theo cac
ban cap nhat Annex, Doc cua ICAO khong?

6.3 | Has NOF developed the the procedures to receive
raw data process it and disseminate as NOTAM?

6.4 | Has NOF developed the procedures for receiving
and handling NOTAM internationally?

6.5 | |s the coordination with the AIP unit implemented
according to the operation manual of the Unit?
Cong tac phéi hop véi Phong AIP ¢ duge co s
thuc hién theo TLHDKTCS khong?

6.6 | |s the coordination with the Map/charts and Flight
procedures division implemented according to the
operation manual of the Unit?

Cong tac phéi hop vai Phong Ban dd, Phuong thiic
bay c6 dugc co s¢ thuc hién theo TLHDKTCS
khéng?
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6.7 | Has the NOTAM unitimplemented a user feedback
system?
Co s6 NOTAM di trién khai hé théng phan hoi cua
khach hang chua?
6.8 | Are the actions taken for the user feedbacks
received?
Cp hanh dong duogc thyc hién sau khi nhan phan
hoi cua khach hang khéng?
(7) DOCUMENTATION/VAN BAN
No. Area of Inspection Observations Comments Reference
List of documents/Danh muc cac van
7.1 AT
ban tai liéu
79 Operation Manual of the Unit/Tai liéu
' HDKT cua Co s&
Other Vietnamese specialized
7.3 | documentation/Cac van ban, tai liéu
nghiép vu khéc cua Viét Nam
ICAO documentation/Cac van ban, tai
7.4 | lisu nghiép vu cia ICAO
List of related Letters of Agreement/
7.5 | Danh muc cac van ban hiép dong lién
quan
Related Letters of Agreement, updated
7.6 | status/Cac van ban hi¢p dong lién
guan, tinh trang cap nhat
7.7 | Shift book/Sb6 giao ca
Equipment maintenance book/Sé6 bao
7.8 N X
dudng thiét bi
Manage, update and store
7.9 | documentation/Quan ly, cap nhat, luu
trit tai liéu
710 Management assignment/Phan cong
' quan ly
Update assignment/Phén cbng cap
7.11 «
nhat
7.12 | Storage location/Vi tri luu trix
Periodic inspection/ Month/ quarter/
7.13 | year/ Kiém tra dinh ky Thang/ Quy/
Nam
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Are the relevant ICAO documents and
other  technical and regulatory
publications readily available at the

7.14 |Unit for reference?/ Céac tai liéu ICAO
lién quan va cac tai liéu ky thuat va quy
dinh khéac c6é san tai co so dé tham khao
khéng?
Doc 10066
Doc 8126
Doc 7910
7.15
ICAO Docs Doc 8643
Doc 8400
Doc 8585
Annex 15
7.16 | ICAO Annexes
Annex 19
717 Relevant CAAV MOS/Tai liéu hudng
' dan caa CAAV lién quan
718 Updated AIP Viet Nam/AIP Viét Nam

duoc cap nhat

(8) GUARANTEE SAFETY AND QUALITY/PAM BAO AN TOAN VA CHAT

LUQNG
No. Area of Inspection Observations Comments Reference
Content in the SMS Manual of ANSP/
8.1 | Noi dung trong tai liéu SMS cua doanh
nghiép
Safety and quality organization of the
a) | unit/To chuarc an toan va chat lugng cua
CO SO
Safety assessment when having
b) | changes/Dénh gia an toan khi c6 thay
doi
Internal safety check/Kiém tra an toan
€) | noibo
Internal quality check/Kiém tra chat
d) | lwgng noi bo
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Security/An ninh

Gate, wall, fence/Cong, tudng, hang
a) | rao

Check entrance/exit gates of unit/ Kiém
b) | tra ra/vao co sé

Guarding the unit/Canh gac co s&

Unit protection plan and provision
d) | Phuong an/quy dinh bao vé co s&

Fire safety/An toan chay n6

Rules and regulation on fire
a) | protection/Ndi quy, quy dinh vé PCCC

Fire  prevention and  fighting
plan (evacuating people, documents
and equipment in case of an incident)
(consideration can be made when the
unit has a temporary plan and a written
b) | request specifying the time for
remedying )/ Phuong an PCCC (so tan
ngudi, tai liu va trang thiét bi khi co
su ¢b) (c6 thé xem xét nhan nhuong khi
don vi c6 phuong an tam thoi va c6 don
dé nghi ghi rd thoi gian khic phuc)

(9) OBSERVATIONS/QUAN SAT

Ref/

No Significant Observations/ Nhirng quan sat quan trong

(10) RECOMMENDATIONS/ NHAN XET

Ref: Recommendations Action Office
No.

Inspectors (Name & Signature): Date:
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4.4.4 AIS Sytem

INSPECTION CHECKLIST/REPORT FOR AIS SYSTEM
BANG KIEM TRA AN TOAN HE THONG AIS

Station/Tram: Date/Ngay: Time/Thai gian: Inspectors/Gidm
sat vién:
Location/Vi tri: Name/Tén: General Equipment Information/Cac thong tin
(or/hogc) Ident/Pai | chung vé thiét bi:
hiéu:
Inspection Report Ref: File Ref:

Use following abbreviations to indicate your observations. If the space provided for
comments is not adequate use the space given in the last page with the reference number
of the Area of Inspection.

S = Satisfactory; U = Unsatisfactory; N = Not Checked; | = Improvements Needed;
N/A = Not Applicable.

St dung cac tir viét tat sau day dé md ta cdc danh gid cia Giam sat vién, néu khodng
trong tai 0 ghi y kien khong du dé ghi cac nhan xét thi viet vao trang cuoi cua Bang kiem
tra nay kém theo so thur tu ciia ngi dung phan kiem tra theo bang duoi day.

S = Pat yéu cau; U = Khéng dat yéu cau; N = Khéng danh gid; | = Can tang cuong,
cai thi¢n; N/A = Khong ap dung

(1) GENERAL/ TONG QUAN

Ref: .
Number Area of Inspection Obs. Comments.
1.1 Equipment Operational License/ Gidy phép
khai thac
1.2 Installation location/ Vi tri lap dit

1.3 Purpose of Use/ Muc dich st dung

14 Scope of supply/ Pham vi cung cap

1.5 Operation mode/ Ché d6 hoat dong

1.6 Operation restrictions/limits (if any).
Céc han ché/gigi han khai thac (néu c6)

(2) INFRASTRUCTURE, SYSTEM, EQUIPMENT ASSURANCE/ PAM
BAO CO SO HA TANG, HE THONG, THIET BI, TRANG BI

Ref: Area of Inspection Obs. Comments.
Number
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2.1 Location and area of system and
equjpmentj Vi tri, dién tich dat hé thong,
thict bi

2.2 Moi truong lam viéc/ Work environment:
a) Maintaining a clean and organized
office/ V¢ sinh va viéc sap xep bo tri ngan
nap noi lam vi¢c
p) Temperature, humidity/ Nhiét do, do
am

2.3 Main & Standby equipment/
Thiét bi chinh/dy phong

A. AIS SERVER FUNCTIONS/ CHUC NANG MAY CHU AIS

24 View NOTAM-Database/ Xem co so dit
licu NOTAM

2.5 Generate Proposal/Project  NOTAM/
Khai tao du thao NOTAM

2.6 Maintain Basic NOTAM data/ Cap nhat
di liéu NOTAM co ban

2.7 Maintain NOTAM-Database/  Chap
thuan du thao NOTAM

2.8 Generate Briefing PIB/ Khoi tao ban
théng bao tin tirc trude chuyén bay — PIB

2.9 Generate AIP/ Khai tao AIP

2.10 View Published AIP/ Xem AIP di xuat
ban

211 | View Published Charts/ Xem so d0 da
Xuat ban

2.12 C‘Benerate‘Charts/ Khai tao, bién tap so
do, ban @6 Hang khdng

2.13 Edit Charts/ Higu dinh, bién tap so do,
ban do Hang khong

2.14 Maintain Static (AIXM 4.5 conform
Data)/ Cap nhat dit liéu tinh

2.15 View Basic/Static Data/ Xem di liéu
tinh/dtw liéu co ban

2.16 Generate OPMET/ Khai tao dién van
OPMET

217 Maintain MET-Database/ Cap nhat co
s dir lieu MET

2.18 View MET- Database/ Xem co so dit
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ligu MET
2.19 Maintain Basic MET Data/ Cap nhat di

liéu khi tugng co ban

2.20 Send FPL and related/ Guri dién van FPL
khong luu va cac dién van lién quan dén
ke hoach bay

2.21 Schedule RPL/ Lén lich ké hoach bay
khong luu 1ap lai

2.22 Send Proposal FPL/ Gui du thao ké
hoach bay khong luu

2.23 View Active Flight Database/ Xem co s&
dix liéu cac chuyeén bay hién hanh

2.24 View SAR Data/ Cap nhat dix li¢u tim
Kiém ctru nan

B. AIS SYSTEM TERMINAL FUCTIONS/ CHUC NANG THIET BI PAU CUOI HE
THONG AIS

Functions at all Terminals/ Cac chizc ning cé tai tdt ca céc thiét bi dau cuéi

2.25 View NOTAM-Database/ Xem co s& dir

licu NOTAM

2.26 View Published AIP/ Xem AIP di xuat
ban

2.27 View MET- Database/ Xem co s& dir liéu
MET

2.28 View Active Flight Database/ Xem co s&
dix liéu cac chuyén bay hién hanh

2.29 View Basic/Static Data/ Xem da liéu
tinh/dwr liéu co ban

Functions at Terminal in the Air Traffic Flow Coordination Center/ Cac chirc ning tgi
Thiet bi dau cuoi tei TT Dieu phoi luong khong luu

2.30 Generate  Proposal/Project NOTAM/
Khai tao du thao NOTAM

2.31 Schedule RPL/ Lén lich ké hoach bay
khong luu 13p lai

2.32 Send Proposal FPL/ Gui dy thao ké
hoach bay khong luu

2.33 Vigzw SAR Data/ Cap nhat di liéu tim
Kiém ciru nan

Functions at Terminal in the Air Traffic Flow Management Center/ C4c chirc nding tai Thiét
bi dau cuai tai TT Qudn ly luong khong luu

2.34 Generate OPMET/ Khoi tao dién van
OPMET

2.35 Maintain MET-Database/ Cap nhat co s¢
du lieu MET
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2.36

Maintain Basic MET Data/ Cap nhat dir
liéu khi tugng co ban

Functions at Terminal in the AIP Division/ C4c chitc néng tai Thiét bi dau cudi tai Phong

AlP
2.37 Generate AIP/ Khoi tao AIP
2.38 Maintain Web Content/ Cap nhat noi
dung trang Web
2.39 Maintain SAR Data/ Cap nhat dix liéu tim

kiém ctru nan

Functions at Terminal in the MAP/CHART Division/ Cac chizc nding tai Thiét bj dau cudi
tai Phong BD-PTB

2.40 Generate Charts/ Khei tao, bién tép so
do, ban d6 Hang khong

2.41 Maintain Static (AIXM 4.5 conform
Data)/ Cap nhat dit liéu tinh

2.42 Maintain Basic Flight Plan Data/ Cap

nhat dit liéu ké hoach bay co ban

Functions at Terminal in the NOF Division/ Cac chirc ning tai Thiét bi dau cudi tai Phong

NOTAM QT

2.43 Generate NOTAM/ Khai tao NOTAM

2.44 Maintain NOTAM-Database/ Cap nhat
co s dir lieu NOTAM

2.45 Accept Proposal/Project NOTAM/ Chép
thuan du thao NOTAM

2.46 Generate Briefing PIB/ Khoi tao ban
théng bao tin tac trudc chuyén bay

2.47 Maintain Basic NOTAM data/ Cap nhat

dir liéu NOTAM co ban

Functions at Terminal in the ATCC HAN, ACC, APP/

tai ATCC HAN, ACC, APP

Cac chirc ning tai Thiét bi dau cuéi

2.48 Send FPL and related/ Gui dién van FPL
khong luu va cac dién van lién quan dén
ke hoach bay

2.49 Send Proposal FPL/ Gui dy thao ké

hoach bay khong luu

Functions at Terminal in the TWR/ Cac chirc naing tai

Thiét bi ddu cuéi tai TWR

2.50

Send FPL and related/ Gui dién van FPL
khong luu va cac dién van lién quan dén
ké hoach bay

Functions at Terrr]inals‘at AlS locations at NBA, DAN, TSN Interngtio’nal Airports/ Cac
chirc nang tai Thiét bi dau cuai tai vi tri AIS tai Cang hang khéng quac té NBA, DAN, TSN

251

Generate  Proposal/Project NOTAM/
Khai tao du thao NOTAM
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2.52

Generate Briefing PIB/ Khoi tao ban
théng bo tin tirc trudc chuyen bay

Functions at Terminals at ARO locations at NBA, DAN, TSN International Airports/ Cac
chirc nang tai Thiét bi dau cuoi tai vi tri ARO tai Cang hang khong quac té NBA, DAN, TSN

2.53 Generate Proposal/Project NOTAM/
Khai tao du thao NOTAM

2.54 Generate Briefing PIB/ Khoi tao ban
thong béo tin tic trudc chuyén bay

2.55 Send FPL and related/ Gui dién van FPL
khong luu va cac dién van lién quan dén
ké hoach bay

2.56 Send Proposal FPL/ Gui du thao ké
hoach bay khong luu

2.57 Accept Proposal FPL/ Chép thuan du

thao ké hoach bay khong luu

Functions at Terminals at MET locations at NBA, DAN, TSN International Airports/ Cac
chire nang tai Thiét bi dau cuai tai vi tri khi twong tai Cang HKQT NBA, DAN, TSN

2.58

Generate OPMET/ Khoi tao dién van
OPMET

Functions at Terminals at ARO/AIS locations at Airports (except NBA, DAN, TSN
International Airports)/ Cac chirc ning tai Thiét bi dau cuai tai vi tri ARO/AIS tai cac Cdang
HK (trir Cang HKQT NBA, DAN, TSN)

2.59 Generate  Proposal/Project NOTAM/
Khai tao du thao NOTAM

2.60 Generate Briefing PIB/ Khoi tao ban
thong béo tin tic trudc chuyén bay

2.61 Generate OPMET/ Khoi tao dién van
OPMET

2.62 Send FPL and related/ Guri dién van FPL
khong luu va cac dién van lién quan dén
ké hoach bay

2.63 Send Proposal FPL/ Gui du thao ké
hoach bay khong luu

2.64 Accept Proposal FPL/ Chép thuan du
thao ké hoach bay khong luu

2.65 Power Mains/ Standby Supply to the
Equipment/ Ngudn dién chinh/ du phong
cung cap cho thiét bi

2.66 UPS equipment/ Thiét bi luu dién khong
ngt

2.67 Availability of lightning protection
system/
C6 hé thdng chéng sét.

2.68 Availability of Fire extinguisher within

its validity period, on site/
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C6 s&n binh chita chay con thoi han kiém
dinh, tai cho

(3) ENSURE TECHNICAL OPERATION/ PAM BAO KHAI THAC KY

THUAT
Ref: .
Number Area of Inspection Obs. Comments.
3.1 Staff/ Nhan vién:
a) Number of Staff/ S6 luong nhan vién
b) License/ Giy phép
¢) On-duty mode (number of shifts, layout, on-
duty time)/ Ch¢ do truc (50 ca truc, cach bo tri, thoi
gian tryc).
3.2 Manual Operation and maintenance of systems
and equipment/
Tai liéu khai théc, bao dudng hé thng, thiét bi.
3.3 System and equipment log books/
S6 nhat ky hé thdng, thiét bi.
3.4 List and spare supplies/
Danh muyc va vat tu du phong.
35 Ground technical check/
Kiém tra k§ thuat mat dat (ground check).
3.6 Check and calibrate (according to regulations)/
Kiém tra, hi¢u chuan (theo quy dinh).
3.7 Inspection and maintenance work/
Cong tac kiém tra, bao dudng.
3.8 Check and maintain daily/weekly/monthly/
Kiém tra, bao dudng ngay/tuan/thang.
3.9 Check and maintain Quarterly/
Kiém tra, bao dudng Quy.
3.10 Check and maintain yearly/
Kiém tra, bao dudng nam.
(4) ENSURE SAFETY/ PAM BAO AN TOAN
G Area of Inspection Obs. Comments.
Number
4.1 Fire safety/ An toan chay no.
4.2 Safety assessment (when new equipment
becomes available)/ Panh gia an toan (danh
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gia khi c6 thiét bi méi).

4.3 Technical Contingency Plan/ Phuong an tng
phd su co k¥ thuat.

4.4 Protect systems and equipment (for equipment
systems located outside the airport)/

Bao vé hé thdng, thiét bi (@i véi hé thong thiét
bi dat ngoai san bay).

4.5 Plan to ensure network security (if any).
Phuong 4n dam bao an ninh mang (néu c)

Comments:

Requirement:

Inspectors (Name & Signature): Date:
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4.4.5 Semi-automatic NOTAM system

INSPECTION CHECKLIST/REPORT FOR SEMI-AUTOMATIC NOTAM

SYSTEM
BANG KIEM TRA AN TOAN HE THONG, THIET BI NOTAM BAN TU'
PONG
Station/Tram: Date/Ngay: Time/Thei gian: Inspectors/Giam sat
vién:

Location/Vi tri: Name/Tén: General Equipment Information/Cac thong tin
(or/hogc) Ident/Pai | chung vé thiét bi:
hiéu:

Inspection Report Ref: File Ref:

Use following abbreviations to indicate your observations. If the space provided for
comments is not adequate use the space given in the last page with the reference number

of the Area of Inspection.

S = Satisfactory; U = Unsatisfactory; N = Not Checked;

| = Improvements Needed:;

N/A = Not Applicable.
Sur dung cAc tir viet tar sau ddy dé mo ta cac déanh gid cua Giam sat vién, néu khoang
trong tai 6 ghi y kien khong du dé ghi cac nhan xét thi viét vao trang cuoi cua Bang kiém
tra nay kem theo so the tu cua ngi dung phan kiem tra theo bang duoi day.

S = Pat yéu cau,; U = Khéng dat yéu cau; N = Khéng ddanh gid; | = Can tang cuong,
cai thi¢n; N/A = Khéng ap dung

(1) GENERAL/ TONG QUAN

Ref: Area of Inspection Obs. Comments
Number
1.1 Equipment Operational License/ Gidy phép
khai thac
1.2 Installation location/ Vi tri lap dit
1.3 Purpose of Use/ Muc dich st dung
1.4 Scope of supply/ Pham vi cung cip
1.5 Operation mode/ Ché do hoat dong
1.6 Operation restrictions/limits (if any).
Cac han ché/gioi han khai thac (néu cd)

(2) INFRASTRUCTURE, SYSTEM, EQUIPMENT ASSURANCE/ PAM
BAO CO SO HA TANG, HE THONG, THIET BI, TRANG BI
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Number

2.1 Location and area of system and equipment/ Vi
tri, dién tich dat h¢ thong, thict bi

2.2 Moi truong lam viéc/ Work environment:
a) Maintaining a clean and organized office/
V¢ sinh va viéc sap xép bo tri ngan nap noi
lam viéc
b) Temperature, humidity/ Nhiét do, do am

2.3 Main & Standby equipment/
Thiét bi chinh/dy phong

A. SERVER FUNCTIONS/ CHUC NANG MAY CHU

2.4 NOTAM Gateway software/ Phian mém
NOTAM Gateway

2.5 Generate, Send/Receive NOTAM messages/
Soan thao, guri/nhan dién van NOTAM

2.6 Check NOTAM text syntax/ Kiém tra c phép
dién van NOTAM

2.7 Display, print NOTAM/ Hién thi, in dién vin
NOTAM

2.8 Edit, resend NOTAM message/ Stra, gui lai
dién van NOTAM

2.9 Stores sent/received NOTAM messages/ Luu
trir dién van gtri/nhan NOTAM

2.10 Search/retrieve sent/received messages/ Tim
kiem/ truy xuat dién van gui/nhan

2.11 Check the sequence number of the
received/sent message/ Kiém tra so thu tu
dién van nhan/gui

2.12 NOTAM Server software/ Phan mém
NOTAM Server

2.13 Process multi-part NOTAMs/ Xu 1y cac
NOTAM nhiéu phan

2.14 Process erroneous NOTAM and store Server/
Xtr Iy NOTAM 16i va luu Server

2.15 Filter NOTAM/ Loc NOTAM

2.16 NOTAMSs statistics by day, from day to day
and other specific criteria/  Thong ké
NOTAMs theo ngay, tir ngay den ngay va cac
tiéu chi cu thé khac
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2.17 | PIB software/ Phan mém PIB

2.18 Generate PIB Manually (Aerodrome, Areas)/
Khei tao PIB thu cong (Aerodrome, Areas)

2.19 Generate PIB according to Enroute/ Khai tao
PIB theo Enroute

2.20 Generate PIB via the Internet/ Khoi tao PIB
qua Internet

2.21 System administrators, users/ Quan tri hé
thong, nguoi dung

2.22 View and manage static data: Aerodrome;

FIR; Route; NOF; State/ Xem va quan ly dir
liéu tinh: Danh sach san bay; Vung thong bao
bay; Puong bay; Danh sach phong NOF;
Danh sach qudc gia

B. SYSTEM TERMINAL FUCTIONS/ CHUC NANG THIET BI PAU CUOI HE

THONG

Functions at Terminal in the NOF Division/ Cac chitc néng tai thiét bi ddu cuéi tai NOF

2.23

NOTAM Gateway Software/ Phan mém
NOTAM Gateway

a) Generate, Send/Receive NOTAM
messages/ Soan thao, gui/nhan dién van
NOTAM

b) Check NOTAM text syntax/ Kiém tra cl
phap dién vain NOTAM

¢) Display, print NOTAM/ Hién thi, in dién
vin NOTAM

d) Edit, resend NOTAM message/ Stra, gui lai
dién vin NOTAM

e) Stores sent/received NOTAM messages/
Luu trir dién van gui/nhan NOTAM

f) Search/retrieve sent/received messages/
Tim kiém/ truy xuat dién van guri/nhan

g) Check the sequence number of the
received/sent message/ Kiém tra so thu tu
dién van nhan/gui

2.24

NOTAM Server Software/ Phin mém
NOTAM Server

a) Process multi-part NOTAMs/ Xu ly cac
NOTAM nhi¢u phan

b) Process NOTAM message/ Xt ly dién van
NOTAM
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¢) Filter NOTAM/ Loc NOTAM

d) NOTAMs statistics by day, from day to day
and other specific criteria/ Thong ké
NOTAMs theo ngay, tir ngay dén ngay va cac
tiéu chi cu thé khéc

2.25

PIB Software/ Phan mém PIB

a) Generate PIB Manually (Aerodrome,
Areas)/ Khai tao PIB thu cong (Aerodrome,
Areas)

b) Generate PIB according to Enroute/ Khoi
tao PIB theo Enroute

c) System administrators, users/ Quan tri h¢
thong, nguoi dung

d) View and manage static data: Aerodrome;
FIR; Route; NOF; State/ Xem va quan ly dir
liéu tinh: Danh sach san bay; Vung thong bao
bay; Puong bay; Danh sach phong NOF;
Danh sach quéc gia

2.26

Generate PIB via the Internet/ Khoi tao PIB
gua Internet

Functions at Terminal at AD AIS / Cac chic néng tai Thiét bi dau cudi tai AlS san bay

2.27

NOTAM Gateway Software/ Phan mém
NOTAM Gateway

a) Generate, Send/Receive NOTAM
messages/ Soan thao, gui/nhan dién van
NOTAM

b) Check NOTAM text syntax/ Kiém tra cu
phap dién van NOTAM

¢) Display, print NOTAM/ Hién thi, in dién
van NOTAM

d) Edit, resend NOTAM message/ Stra, gui lai
dién van NOTAM

e) Stores sent/received NOTAM messages/
Luu trit dién van gui/nhan NOTAM

f) Search/retrieve sent/received messages/
Tim kiém/ truy xuat dién van gui/nhan

g) Check the sequence number of the
received/sent message/ Kiém tra so thi tu
dién van nhan/gui

2.28

NOTAM Server Software/ Phin mém
NOTAM Server
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a) Process multi-part NOTAMs/ Xu ly cac
NOTAM nhi¢u phan

b) Process NOTAM message/ Xt ly dién van
NOTAM

¢) Filter NOTAM/ Loc NOTAM

d) NOTAMs statistics by day, from day to day
and other specific criteria/  Thong ké
NOTAMs theo ngay, tir ngay dén ngay va cac
tiéu chi cu thé khéc

2.29

PIB Software/ Phin mém PIB

a) Generate PIB Manually (Aerodrome,
Areas)/ Khai tao PIB thu cong (Aerodrome,
Areas)

b) Generate PIB according to Enroute/ Khoi
tao PIB theo Enroute

c) System administrators, users/ Quan tri h¢
thong, nguoi dung

d) View and manage static data: Aerodrome;
FIR; Route; NOF; State/ Xem va quan ly dir
liéu tinh: Danh sach san bay; Vung thong bao
bay; Puong bay; Danh sach phong NOF;
Danh sach quéc gia

2.30

Power Mains/ Standby Supply to the
Equipment/ Nguon di¢n chinh/ dy phong cung
cap cho thiet bi

231

UPS equipment/ Thiét bj luu dién khdng ngat

2.32

Availability of lightning protection system/
C6 hé théng chéng sét.

2.33

Availability of Fire extinguisher within its
validity period, on site/

C6 sin binh chira chay con thoi han kiém
dinh, tai chd

(3) ENSURE TECHNICAL OPERATION/ PAM BAO KHAI THAC KY

THUAT
Ref: Area of Inspection Obs. Comments.
Number
3.1 Staff/ Nhan vién:
a) Number of Staff/ S lurgng nhan vién
b) License/ Gidy phép
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¢) On-duty mode (number of shifts, layout, on-
duty time)/ Ché @6 truc (so ca truc, cach bo
tri, thot gian truc).
3.2 Manual Operation and maintenance of systems
and equipment/
Tai liéu khai thac, bao dudng hé thdng, thiét
bi.

3.3 System and equipment log books/

S6 nhat ky hé théng, thiét bj.
34 List and spare supplies/
Danh muc va vat tu du phong.

35 Ground technical check/

Kiém tra k thuat mat dat (ground check).
3.6 Check and calibrate (according to regulations)/
Kiém tra, hiéu chuan (theo quy dinh).

3.7 Inspection and maintenance work/
Cong tac kiém tra, bao dudng.

3.8 Check and maintain daily/weekly/monthly/
Kiém tra, bao dudng ngay/tuan/thang.

3.9 Check and maintain Quarterly/
Kiém tra, bao dudng Quy.

3.10 Check and maintain yearly/
Kiém tra, bao dudng nam.

(4) ENSURE SAFETY/ PAM BAO AN TOAN
Ref: Area of Inspection Obs. Comments.
Number

4.1 Fire safety/ An toan chay no.

4.2 Safety assessment (when new equipment
becomes available)/ Danh gia an toan (danh
gia khi ¢ thiét bi mai).

4.3 Technical Contingency Plan/ Phuong an ung
pho su co ki thuat.

4.4 Protect systems and equipment (for equipment
systems located outside the airport)/

Bao vé hé thong, thiét bi (d5i véi hé théng thiét
bi dat ngoai san bay).

45 Plan to ensure network security (if any).
Phuong 4n dam bao an ninh mang (néu c6)
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Comments:

Requirement:

Inspectors (Name & Signature): Date:
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4.4.6 AIM System

INSPECTION CHECKLIST/REPORT FOR AIM SYSTEM
BANG KIEM TRA AN TOAN HE THONG AIM

Station/Tram: Date/Ngay: Time/Thai gian: Inspectors/Giadm séat
vién:
Location/Vi tri: Name/Tén: General Equipment Information/Cac thong tin
(or/hoic) Ident/Pai | chung vé thiét bi:
hiéu:

Inspection Report Ref:

File Ref:

Use following abbreviations to indicate your observations. If the space provided for

comments is not adequate use the space given
of the Area of Inspection.

S = Satisfactory; U = Unsatisfactory; N = Not Checked;

in the last page with the reference number

| = Improvements Needed;

N/A = Not Applicable

Sur dung CcAc tir viét tdt sau ddy dé md ta cdc

ddanh gid cua Gidm sét vién, néu khoang

trong tai 6 ghi y klen khéng dii dé ghi cac nhdn xét thi viét vao trang cudi cua Bang kiém

tra nay kém theo sé thir ty ciia néi dung phan

S = Dat yéu cau,; U = Khéng dat yéu cau; N =

kiém tra theo bang duwdi ddy.
Khéng ddnh gid; | = Can tang cuong,

cai thién; N/A = Khéng ap dung

(1) GENERAL/ TONG QUAN

Ref: Area of Inspection Obs. Comments.
Number
1.1 Equipment Operational License/ Gidy phép
khai thac
1.2 Installation location/ Vi tri lap dit
1.3 Purpose of Use/ Muc dich st dung
14 Scope of supply/ Pham vi cung cap
1.5 Operation mode/ Ché d6 hoat dong
1.6 Operation restrictions/limits (if any).
Céc han ché/gigi han khai thac (néu c6)

(2) INFRASTRUCTURE, SYSTEM,

BAO CO SO HA TANG, HE THON
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Ref: Area of Inspection Obs. Comments
Number

2.1 Location and area of system and equipment/ Vi tri, di¢n

tich dat hé thong, thiét bi
2.2 Moi truong lam viéc/ Work environment:

a) Maintaining a clean and organized office/ V¢

sinh va viéc sap xep bo tri ngan nap noi lam viéc

b) Temperature, humidity/ Nhiét do, do am

2.3 Main & Standby equipment/

Thiét bi chinh/dy phong

a) Type, equigment quantity/ Kicu loai, s luong
thiét bi

b) Production number, place of manufacture, year
of manufacture, certificates of origin, related
quality inspection/ S6 san Xuat noi san XUAt, nim
san xuat, cac ching chi vé ngudn goc xuat xi,
kiém dinh chit luong lién quan

¢) Technical address code (if any)/ Ma dia chi ky
thuat (neu cd)

d) Operating status/ Tinh trang hoat dong

A. SERVER FUNCTIONS/ CHUC NANG MAY CHU

24 Generate AIP, Amdt AIP, SUP, AIC/ Kh¢i tao eAlP,
tu chinh AIP, SUP, AIC

25 Publish AIP in 2 formats: PDF and HTML/ Xuét ban
AIP ¢ 2 dinh dang PDF va HTML

26 Incorporate Aeronautical Charts/Maps/ Tich hop ban
dd, so dd HK

27 Manage publication according to AIRAC cycle/ Quan
ly 4n pham theo chu ky AIRAC

28 Centralized document and data storage/ Luu trir tai
liéu, dir liéu tap trung

2.9 Decentralize handling of publications/ Phan quyén Xt
ly cac an pham xuat ban

210 Manage publication versions/ Quan ly phién ban 4n
pham

211 Upload publication to Portal/ Pang tai 4n pham Ién
Portal

212 Task List Management/ Quan ly tac vu

213 Generate new Chart, Map/ Khai tao so d6, ban do
mai

214 Create a chart, map version from a copy of an existing

chart, map/ Khai tao phién ban so d6, ban db tir dang
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ban sao caa mot so dd, ban dd hién tai

2.15

Display settings parameter with Map, Chart/ Hién thi
cac tham sb cai dit d6i voi trang so d6, ban dd hang
khong.

2.16

Retrieve and extracting data from the central AIM
database/ Truy cap va ly dit liéu tir CSDL AIM trung
tam

2.17

Add, edit, delete objects in Charts and Maps/ Thém,
chinh stra, x6a cac ddi tugng trong so do, ban d6

2.18

Add, modification the label from AIM datatable
centre/ Thém, chinh stra nhan d6i twong tir CSDL
AIM trung tdm

2.19

Display the information of aeronautical object from
AIM database centre/ Hién thi thong tin ddi tugng
hang khong tir CSDL AIM trung tdm

2.20

Modification the group/string format aeronautical
data, aeronautical Maps and Charts/ Thay doi dinh
dang nhom/chudi cac ddi tugng dir liéu lién quan dén
so d6, ban d6 hang khong

221

Create longitude and latitude grids/ Tao ludi kinh, vi
tuyén

2.22

Create Isogonic lines/ Tao dudng dang tir

2.23

Calculate and Draw Geodesic lines/ Tinh toan va vé
cac duong trac dia

2.24

Detect changes and update aviation data on aviation
charts and maps/ Phat hién thay d6i va cap nhat di
li¢u hang khong trén so d0, ban d6 hang khong

2.25

Layouting and printing aeronautical maps and Charts/
B cuc va in 4n so dd, ban @ hang khong

2.26

Store and manage aeronautical charts and maps and
version control in ACM (Aeronautical Chart and Map
Management)/ Luu trit, quan 1y so dd, ban d6 hang
khong va kiém soat phién ban trong ACM (Quan ly
so d0, ban do hang khong)

2.27

Manage Central aeronautical data/ Quan ly di liéu tin
tirc hang khong tap trung

2.28

Manage databases over time/ Quan ly co s¢ dix liu
theo thoi gian

2.29

View, search, retrieve data/ Xem, tim kiém, truy xuat
dix liéu

2.30

Control and approve data on the system/ Kiém soét,
chap thuan dit liéu trén hé théng

2.31

Create aeronautical data report/ Tao cac bao cédo dir
liéu hang khbng

2.32

Geodetic calculations of aeronautical data/ Tinh toan
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trac dia cua dit liéu hang khdng

2.33 Process data in AIRAC cycle-compliant workflows/
Xu ly dir liéu theo ludng cdng viéc tuan tha chu ky
AIRAC

234 Generate and manage requirements change(CR)/
Khai tao va quan ly cac yéu cau thay doi (CR)

2.35 Import (add/edit/delete) aeronautical data/ Nhap
(thém/stra/xda) dir ligu hang khbng

2.36 Import/export  AIXM database/ Xuat, nhap
(import/export) co s& dir ligu AIXM

237 Acceptance requirements change/ Chap thuan noi
dung thay doi cua dir liéu trén hé thong

2.38 Manage Output Data/ Quan ly san pham dau ra caa
dir liéu

2.39 Workspace Management on the system/ Quan ly
khdng gian 1am viéc trén hé thong

2 40 Administration SDO forms/ Quan tri biéu mau SDO

241 View NOTAM database/ Xem co so dit liéu NOTAM

242 View published eAIP  products, published
aeronautical maps and Charts/ Xem céc san pham
eAIP da xuit ban, ban do, so 6 hang khong da xuat
ban

2.43 Retrieve related FPL and ATS message types/ Truy
Xuit cac loai dién vin FPL va dién vian ATS lién quan

244 View static data, basic database/ Xem dir liéu tinh, dir
liéu co ban

2.45 Generate  TAM messages/ Khai tao cac dién van
TAM

2.46 Generate  NOTAM checklist, ANOTAM/ Khoi tao
NOTAM Checklist, NOTAM s6 (INOTAM)

247 Acceptance dNOTAM, NOTAM Proposal/ Chap
thuan NOTAM s6, du thao NOTAM

248 Display Digtal NOTAM/ Hién thi NOTAM dang d
hoa

2.49 Process International NOTAM/ Xir Iy NOTAM québc
té

2.50 Controlled NOTAM EST/ Kiém soat NOTAM EST

251 Statistics, search NOTAM/ Théng k&, tim kiém
NOTAM

252 Setup parameter interactions NOTAM/ Cai dat cac
thong sb lién quan dén NOTAM

253 Supplementary, Update NOTAM miss to checklist/
Bb sung, cap nhat NOTAM thiéu theo checklist

254 Modification error NOTAM/ Stta NOTAM 16i

1\V-330 20/10/2023




ANS Inspectors' Handbook a*E

Chapter 4: Inspection checklists CAAV

2.55 View NOTAM history/ Xem lich st NOTAM

2.56 Generate Aerodrome PIB, Special Area PIB, En-route
Briefing, Narrow route PIB, SchedulePIB/ Tao PIB
san bay, PIB khu vuc dac biét, PIB duong bay, PIB
duong bay hep, PIB theo thoi gian cai dat

257 Creating PIB (Integrated with MET) Generate
PIB(Integration with MET)/ Tao PIB (c6 thé tich hop
Véi tin tac MET)

258 Update PIB/ Update PIB/ Cap nhat PIB

259 Process FPL Proposal/ Xt ly du thao FPL

2.60 Process Repetitive Flight Plan/ Xt ly Ké hoach bay
Iap lai (RPL)

2.61 FPL Correction/ Stra FPL

262 View search, FPL history/ Xem lich si, tim kiém FPL

2.63 Process message with special arrival/ Xt Iy dién van
dbi véi cac chuyén bay dén dic biét

2 64 Export data, Statistics FPL/ Xuat di liéu, théng ké
FPL

265 Generate NOTAM Proposal/ Khoi tao du thao
NOTAM

2.66 Generate FPL and ATS update messages/ Khoi tao
FPL va cac dién van ATS lién quan

267 Send FPL and ATS update messages/ Guri FPL va cac
dién van ATS lién quan

2.68 Send FPL Proposal/ Giri du thao FPL

B. SYSTEM TERMINAL FUCTIONS/ CHUC NANG THIET BI PAU CUOI HE
THONG

Functions at all Terminals/ CAc chiic néing c6 tai tdt cd cac thiét bi dau cudi

2.69 View NOTAM database/ Xem co so dit liéu NOTAM

270 View published eAlIP products/ Xem cac san pham
eAIP d3 xuét ban

271 View published Map, Chart products/ Xem céac san
pham Map, Chart di xut ban

2.72 Retrieve related FPL and ATS message types/ Truy
Xuat cac loai dién van FPL va dién vin ATS lién quan

273 View static database, basic data/ Xem dir li¢u tinh, dir
liéu co ban

Functions at AIP Division/ Chirc nding tai thiét bi dau cuéi tgi Phong AIP

2.74 Manage AIP compilation tasks/ Quan ly tac vu vé
bién soan AIP

2.75 Generate eAlP/ Khai tao eAlP
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2.76 Generate AIP Amendments/ Khai tao Tu chinh AIP

277 Generate SUP/ Khoi tao SUP

2.78 Generate AIC/ Khai tao AIC

2.79 Publish AIP in 2 formats: PDF and HTML/ Xuét ban
AIP ¢ 2 dinh dang PDF va HTML

2.80 Incorporate Aeronautical Charts, Maps/ Tich hgp ban
dd, so d6 hang khong

2.81 Manage publication according to AIRAC cycle/ Quan
ly 4n pham theo chu ky AIRAC

282 Centralized document and data storage/ Luu trir tai
liéu, dir liéu tap trung

2.83 Decentralize handling of publications/ Phan quyén xir
ly cac 4n pham xuat ban

2.84 Manage publication versions/ Quan ly phién ban an
pham

2.85 Upload publication to Portal/ Pang tai an pham lén

Portal

Functions at Map/Chart/PANS-OPS Division/ Chiic niing tai Thiét bi dau cudi tai Phong
Bdn do phwong thirc bay

2.86

Manage aeronautical Maps and Charts compilation
tasks/ Quan ly tc vu lién quan dén ban dd, so dd hang
khéng

2.87

Generate new Chart, Map/ Khoi tao so d6, ban do
mai

2.88

Create a chart, map version from a copy of an existing
Chart, Map/ Khai tao phién ban so d6, ban db tir dang
ban sao caa mot so dd, ban dd hién tai

2.89

Display settings parameter with Map, Chart/ Hién thi
c4c tham so cai dat doi véi trang so do, ban do hang
khéng.

2.90

Import, export data for the commonly used data
formats/ Xuét,nhap (import/export) dit liéu theo céc
dinh dang duoc sir dung pho bién

291

Retrieve and extracting data from the central AIM
database/ Truy cap va ly di liéu tir CSDL AIM trung
tam

2.92

Add, edit, delete objects in charts and maps/ Thém,
chinh stra, x6a cac ddi tugng trong so do, ban d6

2.93

Add, modification the label from AIM datatable
centre/ Thém, chinh stra nhan d6i twong tir CSDL
AIM trung tam

2.94

Display the information of aeronautical object from
AIM database centre/ Hién thi thong tin ddi tugng
hang khong tir CSDL AIM trung tam
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2.95 Modification the group/string format aeronautical
data, aeronautical Maps and Charts/ Thay d6i dinh
dang nhém/chudi cac dbi twong dir liéu lién quan dén
so d6, ban db hang khong

2.96 Create longitude and latitude grids/ Tao ludi kinh, vi
tuyén

297 Create Isogonic lines/ Tao dudng dang tir

2.08 Calculate and Draw Geodesic lines/ Tinh toan va vé
cac duong tric dia

2.99 Detect changes and update aviation data on aviation
Charts and Maps/ Phat hién thay dbi va cap nhat di
liu hang khong trén so do, ban d6 hang khdng

2.100 Layouting and printing aeronautical Maps and Charts/
B cuc va in 4n so dd, ban d6 hang khong

2101 Store and manage aeronautical charts and maps and
version control in ACM (Aeronautical Chart and Map
Management)/ Luu trlt, quan ly so do, ban d6 hang
khong va kiém soat phién ban trong ACM (Quan ly
so d0, ban @6 hang khéng)

Functions at Database Division/ Chic néng tai Thiét bi ddu cudi tai Phong Co Sé Dir Liéu

2102 Manage aeronautical data compilation tasks/ Quan ly
tac vy vé dir liéu hang khéng

2103 Manage Central aeronautical data/ Quan ly di liéu tin
tirc hang khéng tap trung

2104 Manage databases over time/ Quan 1y co so dit liéu
theo thoi gian

2105 | View, search, retrieve data/ Xem, tim kiém, truy xuat
dir liéu

2106 Control and approve data on the system/ Kiém soét,
chap thuan dit liéu trén hé thong

2107 Create aeronautical data report/ Tao cac bao cdo dir
liéu hang khong

2.108 Geodetic calculations of aeronautical data/ Tinh toan
tric dia cua dit liéu hang khdng

2.109 Process data in AIRAC cycle-compliant workflows/
X ly dit liéu theo ludng cdng viéc tuan thu chu ky
AIRAC

2.110 Generate and manage requirements change (CR)/
Khai tao va quan ly cac yéu cau thay doi (CR)

2111 Manage requirements change/ Quan ly céc yéu cau
thay d6i (CR)

2112 Import (add/edit/delete) aeronautical data/ Nhap
(thém/stra/xda) dix liéu hang khong

2113 | Import/export ~ AIXM  database/  Xuat/nhap

(import/export) co s& dir liéu AIXM
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2114 Acceptance requirements change/ Chap thuan noi
dung thay ddi cua dit liéu trén hé thdng

2.115 Data Management/ Quan ly san pham cua dit liéu

2.116 Workspace Management on the system/ Quan ly
khdng gian 1am viéc trén hé thong

2117 Aeronautical Maps and Charts Management/ Quan ly
so d6, ban db hang khong

2118 | Administration SDO forms/ Quan tri biéu mau SDO

Functions at International NOTAM Division/ Chiic nang tgi
NOTAM Quoc té

Thiét bi dau cugi tai Phong

2119 Generate TAM messages/ Khagi tao cac dién van
TAM

2.120 Generate  NOTAM Checklist/ Khai tao NOTAM
Checklist

2121 | Generate  dNOTAM/ Khéi tao NOTAM sb
(ANOTAM)

2122 | Acceptance dANOTAM/ Chap thuan NOTAM sé

2123 Acceptance NOTAM Proposal/ Chap thuan du thao
NOTAM

2124 | Display digtal NOTAM/ Hién thi NOTAM dang d
hoa

2125 Process International NOTAM/ Xir Iy NOTAM québc
té

2126 View basic database/ Xem co s¢ dir liéu co ban

2.127 Controlled NOTAM EST/ Kiém soat NOTAM EST

2.128 Display NOTAM in Map/ Hién thi NOTAM trén ban
do6

2129 | Statistics NOTAM/ Théng k& NOTAM

2130 | Search NOTAM/ Tim kiém NOTAM

2131 Setup parameter interactions NOTAM/ Cai dat cac
thdng s6 lién quan dén NOTAM

2132 Supplementary, Update NOTAM miss to checklist/
B6 sung, cap nhat NOTAM thiéu theo checklist

2133 | Modification error NOTAM/ Stra NOTAM 15i

2.134 View NOTAM history/ Xem lich st NOTAM

2135 Generate PIB/ Tao PIB séan bay

2136 Generate Special Area PIB/ Tao PIB khu vuc dac biét

2137 Generate En-Route PIB/ Tao PIB duong bay

2.138 Generate Narow Route PIB/ Tao PIB duong bay hep
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2.139 Generate Schedule PIB/ Tao PIB theo thoi gian cai
dat

2.140 Update PIB/ Cap nhat PIB

2141 Generate PIB (Integration with MET)/ Tao PIB (co

thé tich hop vai tin tec MET)

Functions at ARO/AIS Noi Bai, Da Nang, Cam Ranh, Tan Son Nhat Centres/ Chirc ndang
tai Thiet bi dau cuoi tai cac Trung tam ARO/AIS Ngi Bai, Pa Nang, Cam Ranh, Tin Son

Nhat

2142 Generate FPL and ATS update messages/ Khoi tao
FPL va céac di¢n van ATS lién quan

2.143 Send FPL and ATS update messages/ Guri FPL va cac
dién van ATS lién quan

2144 Process FPL Proposal/ Xir ly du thao FPL

2.145 Process Repetitive Flight Plan/ Xt ly Ké hoach bay
Iap lai (RPL)

2.146 FPL Correction/ Stra FPL (FPL Correction)

2147 View FPL history/ Xem lich sir FPL

2148 | Search FPL/ Tim kiém FPL

2.149 Process message with special arrival/ Xu 1y dién van
dbi vai cac chuyén bay dén dac biét

2150 | Export Data FPL/ Xuat dit liéu FPL

2151 | Statistics FPL/ Théng ké FPL

2152 Generate PIB/ Tao PIB san bay

2153 Generate Special Area PIB/ Tao PIB khu vuc dac biét

2.154 Generate En-Route PIB/ Tao PIB duong bay

2.155 Generate Narow Route PIB/ Tao PIB duong bay hep

2.156 Generate Schedule PIB/ Tao PIB theo thoi gian cai
dat

2.157 Update PIB/ Cap nhat PIB

2158 Generate PIB(Integration with MET)/ Tao PIB (c6 thé
tich hgp vai tin tec MET)

2.159 View static data, basic data/ Xem co s& dit liéu tinh,
co ban

2.160 Generate NOTAM Proposal/ Khoi tao du thao
NOTAM

2161 View NOTAM on Map/ Xem NOTAM trén ban db

2162 Retrieval NOTAM following criteria/ Truy xuat
NOTAM theo céc tiéu chi

2163 View NOTAM history/ Xem lich st NOTAM
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Functions at ATC (TWR, APP, ACC) at VATM/ Chiic néing tai thiét bi dau cuéi ATC
(TWR, APP, ACC) tgi VATM

2.164 Generate FPL and ATS update messages/ Khoi tao
FPL va cac dién van ATS lién quan

2.165 Send FPL and ATS update messages/ Guri FPL va cac
dién van ATS lién quan

Functions at ARO at TWR/ Chiee néng tai Thiét bi ddu cuéi ARO tai TWR

2.166 Generate FPL and ATS update messages/ Khoi tao
FPL va cac dién van ATS lién quan

2167 Send FPL and ATS update messages/ Guri FPL va cac
dién van ATS lién quan

2168 Process FPL Proposal/ Xir ly du thao FPL

2.169 Process Repetitive Flight Plan/ Xt ly Ké hoach bay
lap lai (RPL)

2171 FPL Correction/ Stra FPL (FPL Correction)

2171 View FPL history/ Xem lich st FPL

2172 | Search FPL/ Tim kiém FPL

2173 Process message with special arrival/ Xt Iy dién van
dbi véi cac chuyén bay dén dic biét

2174 | Export Data FPL/ Xuat dir liéu FPL

2175 | Statistics FPL/ Thong ké FPL

2176 Generate PIB/ Tao PIB séan bay

2177 Generate Special Area PIB/ Tao PIB khu vuc dac biét

2178 Generate En-Route PIB/ Tao PIB duong bay

2179 Generate Narow Route PIB/ Tao PIB duong bay hep

2180 Generate ScheduleP1B/ Tao PIB theo thoi gian cai dat

2181 Update PIB/ Cap nhat PIB

2.182 Generate PIB integration MET/ Tao PIB tich hop voi
tin thic MET

2183 Generate NOTAM Proposal/ Khoi tao du thao
NOTAM

2184 | View NOTAM on Map/ Xem NOTAM trén ban db

2.185 Retrieval NOTAM following criteria/ Truy Xuat
NOTAM theo céc tiéu chi

2.186 View NOTAM history/ Xem lich st NOTAM

Functions at MET Centre/ Chic néng tai Thiét bi ddu cusi Trung tam MET hang khéong

2187 Generate PIB integration MET/ Tao PIB tich hop voi

tin thic MET
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Functions at Air Navigation Department CAAV/ Chiic néng tai Thiét bi ddu cuéi tai Phong
Quadn ly hoat dong bay - Cuc HKVN

2.188 Task List Management/ Quan ly tac vu

2.189 Manage Central aeronautical data/ Quan ly dix li¢u tin
tirc hang khong tap trung

2.190 Manage databases over time/ Quan 1y co so dir liu
theo thoi gian

2191 | View, search, retrieve data/ Xem, tim kiém, truy xuat
dir liéu

2192 Allow validate data/ Cho phép phé chuan dit liéu

2193 Process data in AIRAC cycle-compliant workflows/
Xur ly dir liéu theo ludng cdng viéc tuan thu chu ky
AIRAC

2194 Generate Change Request/ Khai tao céc yéu cau thay
do6i (CR)

2.195 Management of change requests (CR)/ Quan ly cac
yéu ciu thay d6i (CR)

2.196 Import (add/edit/delete) aeronautical data/ Nhap
(thém/sira/xda) dir liéu hang khong

2197 | Import/export AIXM database/ Xuat/nhap co so dit
licu AIXM

2.198 Acceptance requirements change/ Chap thuan noi
dung thay doi cua dir liéu trén hé thong

2.199 Product Management/ Quan Iy san pham

2.200 Workspace Management on the system/ Quan ly
khéng gian lam viéc

2.201 Aeronautical Maps and Charts Management/ Quan ly
so d0, ban d6 hang khong

2202 | Administration SDO forms/ Quan tri biéu mau SDO

Functions at Airport Management Department CAAV/ Chirc nang tgi Phong Qudn ly Cdang
hang khong, san bay - Cuc HKVN

2.203 View databases related to Airport/ Xem co s¢ dir liéu
lién quan dén linh vuc Cang hang khong, san bay

2.204 Generate Change Request/ Khai tao céc yéu cau thay
d6i (CR)

2.205 View NOTAM database/ Xem co so dir lieu NOTAM

2.206 View published eAIP products/ Xem cé4c san pham

eAIP di xuat ban

Functions at Air Traffic Service Department - VATM/ Chirc ning tai

Ban Khong Luu - VATM

thiét bi ddu cuéi tgi

2.207

Generate FPL Proposal/ Gui du thao FPL

Functions at Airforce Brigade 918/ Thiét bi dau cuéi tai li# doan 918
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2.208

Generate FPL Proposal/ Gui dy thao FPL

Functions at Air Traffic Coordination and Flow Management Center/ Chic ndng tai thiét

bi dau cudi tgi Trung tdm Hiép déng bay va diéu phéi luong khéng lwu

2.209

Generate FPL Proposal/Gti du thao FPL

Functions at National Air Traffic Command Centre/ Chic niing tai thiét bj dau cudi tgi
Trung tam Dieu hanh bayQuac gia

2.210 Generate FPL Proposal/ Gui dy thao FPL

2.211 Power Mains, Standby Supply to the Equipment/
Nguon dién chinh, du phong cung cap cho thiét bi

2.212 | UPS equipment/ Thiét bi luu dién khdng ngat

2.213 Availability of lightning protection system/ C6 hé
thong chong sét.

2.214 Availability of Fire extinguisher within its validity

period, on site/ C6 san binh chira chay con thoi han
kKiém dinh, tai chd

(3) ENSURE TECHNICAL OPERATION/ PAM BAO KHAI THAC KY

THUAT
Ref: Area of Inspection Obs. Comments.
Number
3.1 Staff/ Nhan vién:

a) Number of Staff/ S6 lwong nhan vién

b) License/ Gidy phép

c) On-duty mode (number of shifts, layout, on-
duty time)/ Che do truc (so ca truc, cach bo
tri, thoi gian truc).

3.2 Manual Operation and maintenance of systems
and equipment/
Tai liéu khai thac, bao dudng hé thong, thiét bi.
3.3 System and equipment log books/
S6 nhat ky hé théng, thiét bj.
3.4 List and spare supplies/
Danh muc va vat tu du phong.
35 Ground technical check/
Kiém tra k thuat mat dat (ground check).
3.6 Check and calibrate (according to regulations)/
Kiém tra, hiéu chuan (theo quy dinh).
3.7 Inspection and maintenance work/
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Cong tac kiém tra, bao dudng.

3.8 Check and maintain daily/weekly/monthly/
Kiém tra, bao dudng ngay/tuan/thang.

3.9 Check and maintain Quarterly/
Kiém tra, bao dudng Quy.

3.10 Check and maintain yearly/
Kiém tra, bao dudng nam.

(4) ENSURE SAFETY/ PAM BAO AN TOAN
Ref: Area of Inspection Obs. Comments.
Number

4.1 Fire safety/ An toan chay no.

4.2 Safety assessment (when new equipment
becomes available)/ Danh gia an toan (danh
gia khi ¢ thiet bi mai).

4.3 Technical Contingency Plan/ Phuong an tng
pho su co k¥ thuat.

4.4 Protect systems and equipment (for equipment
systems located outside the airport)/

Bao vé hé thdng, thiét bi (doi véi hé thong thiét
bi dat ngoai san bay).

4.5 Plan to ensure network security (if any).
Phuong 4n dam bao an ninh mang (néu c6)

Comments:
Requirement:
Inspectors (Name & Signature): Date:
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4.5 MAP-CHART
MAPS/CHARTS UNIT INSPECTION CHECKLIST/REPORT
BAO CAO/DANH MUC KIEM TRA CO SO BAN PO/SO PO HANG KHONG

Unit:

Date: Time:

Name of Inspector(s):

Inspection Report Ref:

File Ref:

Use the following abbreviations to indicate your observations and if the space is
inadequate for comments use additional page with the reference number of the Area of
Inspection. Recommendations are to be raised with the appropriate Ref. No according
to the Area of Inspection

S = Satisfactory; U = Unsatisfactory; N = Not Checked; I = Improvements Needed;
N/A = Not Applicable

Sir dung cdc chir viét tdt sau ddy dé thé hién quan sdt ciia ban va néu khéng di ché cho
nhan xét, hay sw dung trang bo sung co so tham chiéu cua Khu vuc Kiém tra. Cac khuyén
nghi sé duoc dwa ra cung tham chiéu thich hop theo Khu vuc kiém tra.

S = Pat yéu cau; U = Khong dat yéu cau; N = Chua kiém tra; I = Can cdi tién; N/A =

Khong ap dung

(1) GENERAL/ PHAN CHUNG

No.

Area of Inspection/ N§i dung kiém tra

Observations| Comments| Reference

11

Unit’s Operational License/Gidy phép khai
thac co s&

Name and postal address/AFTN/ AMHS (if

12 | applicable )/ Tén va dia chi buu
dién/AFTN/AMHS (néu c6)
13 Purpose of service provision/Muc dich cung
' cap dich vu
1.4 | Scope of supply/Pham vi cung cép
1.5 | Operation mode/Ché do hoat dong
1.6 | Placement location/Dia diém bd tri
17 Operation restrictions/limits (if any)/ Cac han

ché/giéi han khai thac (néu cd)

(2) ORGANISATION/TO CHUC CO SO

No.

Area of Inspection/ Ngi dung kiém tra

Observations| Comments| Reference

2.1

Head of the Unit/Chuc danh Trudong co s¢
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2.2

Deputies Head of Unit (assigned in writing to
be in charge of the fields of operation, training,
safety, quality ..)/ Chuc danh Pho trudng co s&
(phdn céng bang van ban phu trdach cdc linh
viee khai thace, hudn luyén, an todn, chat
luong..)

Maps/Charts staff / Nhdn vién ban do/so do

Minimum number of staffs of the Unit/ S
luong nhan vién toi thi€u cua co s&

Entire staff of the Unit/ Toan bd co s&

Staff responsibilities/ Chtrc trach nhan vién

Job descriptions of the officers in each
position in the Unit/ M6 ta cong viéc thuc hién
cho tung vi tri

Staff license and rating/ Gidy phép, nang dinh
nhan vién

Maintain reporting requirements/ Duy tri ché
d0 bao cao

(3) INFRASTRUCTURE, SYSTEM, EQUIPMENT ASSURANCE/PAM BAO
HA TANG CO SO, HE THONG, THIET BI, TRANG BI

No. Area of Inspection/ N§i dung Kiém tra Observations| Comments| Reference

a1 Sig7nb0ard of the Unit (Yietnamese, English)/
Bién hi€u cua co s& (Tiéng Viét, Anh)

29 Equip’ment system’(main, backup)/
H¢ thong trang thiét bi (chinh, dy phong)

a) | AIS terminal/ Thiét bj dau cudi AIS

b) | AIM terminal/ Thiét bi dau cudi AIM

¢) | eTOD terminal/ Thiét bi dau cudi eTOD

d) | Telephone/ Pi¢n thoai

g) | Office computers/ Mdy tinh van phong

f) | Printers/ May in

g) | Scanners/ May quét anh

h) | May dinh vi cAm tay/ Handheld GPS Units

Handheld Laser Rangefinder/ May do xa la-de
cam tay

Binoculars/ Ong nhom
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% Digital camera with GPS/ May anh sb dinh vi

) GPS

) Photocopier/ May pho to

3.3 | Power supply/ Ngudn dién

a) | Main Power/ Nguon dién chinh

b) Backup power sources/ Cac ngudn dién du
phong

¢) | UPS/B¢ luu di¢n UPS

" Fire fighting, explosion protection equipments/

" | Trang bi phong chdng chay, nd.

. Lightning protection system/ Hé thong thiét bi

) chéng sét

b) | Fire alarm system/ Hé thong thiét bi bio chay

) Fire extinguishing equipment system/

C . .

H¢ thong thiét bi dap ltra

d) | Fire Extinguisher/ Binh ctru héa

0 Emergency lights (if any)/ Dén bao khan cap
(néu co)

3.5 | Work environment/ Mdi truong lam viéc

a) | Temperature/ Nhiét do

b) | Noise/ Tiéng 6n
Office equipment (tables, chairs, cabinets,

3.6 | tools)

Trang bi van phong (ban, ghé, ta, dung cu)

37 Other assurance (if any)/ Cac bao dam khac

' (néu co)

(4) PERSONNEL/NHAN SU’

No. Area of Inspection/ Noi dung kiém tra Observations| Comments| Reference
Is sufficient number of staff available in the
Centre to carry out work in the field of

41 Maps/Charts?/

) S6 lugng nhan vién cua Trung tim du dé thuc
hién cong viéc trong linh vuc ban dd/so @6
khong ?

47 Has the Maps/Charts Unit developed training

programmes for its cartographic staff ?/
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Co s& ban dd/so do di phat trién cac chuong
trinh dao tao cho ddi ngli nhan vién d6 ban
chua?

4.3

Does the programmes include initial, recurrent
or specialized training?/

Chuong trinh c6 bao gém dao tao ban dau, dao
tao dinh ky hay dao tao chuyén sau khong ?

4.4

Have the assigned personnel for the positions
been given relevant training according to
Maps/Charts training programme to perform the
tasks and possesses the relevant competency
certificates?/

Nhan sy dugc phan cong vao céc vi tri cd dugce
dao tao phu hop theo chuong trinh dao tao ban
dd/so dd dé thyc hién nhiém vu va c6 chung chi
nang lyc lién quan khong?

4.5

Does the Maps/Charts Unit have a procedure for
maintaining the competence of personnel (OJT
programme, proficiency and refresher)?/

Co so ban do/so dd c6 quy trinh duy tri ning luc
nhan vién (chuong trinh dio tao tai chd, kha
ning chuyén mon, khoa hoc cap nhat kién thirc)
khong?

4.6

Does the Maps/Charts Unit keep training
records for its Cartography technical staft?/

Co s0 ban d6/so dd ¢6 Iuu gitt hd so dao tao cho
d6i ngii nhan vién ban d6 khong?

4.7

Are the training records up-to-date?/
Ho so dao tao c6 dugce cap nhat khong?

(5) OPERATIONAL/AVAILABILITY & DATA STANDARD KHAI THAC/ SU SAN
SANG VA TIEU CHUAN DU LIEU

No.

Area of Inspection/ Noi dung kiém tra

Observations

Comments

Reference

5.1

Avre all type of required Maps/Charts available
?

Tat ca cac loai ban d6/so do6 theo yéu cau da co
san chua ?

5.2

The required Maps/Charts went through a
validation and verification process to ensure
that quality requirements are met ?

Céc ban dd/so dd duoc yéu cau da trai qua qua
trinh danh gia va xac minh dé dam bao dap tng
cac yéu cau vé chat luong chua ?

53

The Maps/Charts facilities were checked by
the Quality management unit for accuracy of
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the cartographic related work ?

Co s6 ban d6/so d6 da duoc don vi quan 1y chat
lwong kiém tra tinh chinh x4c ctia cong viéc lién
quan dén dd ban chua ?

54

Is there any procedure of physical verification
of data ?

C6 cach thirc ndo dé xac minh vat Iy dbi véi dix
liéu khong ?

5.5

Are the data/information received compliant
with  regulations  (timeliness, accuracy,
completeness, integrity...) ?

Tin tirc/dlr 1iéu nhan dugc c6 phu hgp theo quy
dinh (thoi gian, tinh chinh x4ac, tinh dﬁy du, tinh
toan ven...) ?

5.6

Checking the Maps/Charts technical requirements.

Kiém tra cac yéu cau k¥ thuat vé ban do/so do.

Mandatory Charts/ Cac so do bat budc

(=
~

Resolution/ B phan giai

(%)
~—

Title/ Tiéu dé

Identification/ Nhéan dang

Miscellaneous Information/ Cac théng tin lién
quan khéc

Symbols/ Céc biéu tuong

Unit of measurement/ Pon vi do ludong

Scale & Projection/ Ty 1& va phép chiéu

Date of validity of aeronautical information
Ngay hi€u lyc cua tin tirc hang khong

Spelling/ Chinh t&

Magnetic variation/ B9 1¢ch tur

Topography/ Dia hinh

Distances/ Khoang cach

Significant point/ Diém trong yéu

Climb/Decent Gradients/ Ty toc bay Ién/xuéng

Coordinates/ Toa do

Abbreviation/ Tir viét tat

Colors/ Mau séc

Prohibited, Danger and Restricted Areas/

1V-344

20/10/2023




ANS Inspectors’ Handbook
Chapter 4: Inspection checklists

CAAV

Thé hién cac khu vuc P, D, R

Airspaces/ Vung troi

WGS-84 compliant/ Tuan thu hé toa d0 WGS-
84

Format/ Pinh dang

Culture/ Dia vat

Bearings, Tracks And Radials/
Phuong vi, Vét bay va Ra-di-an

Obstacles/ Chudng ngai vat

Restrictions (Procedure) correctly shown

Han ché (phuong thirc) duoc hién thi chinh xac

aa)

Textual Description Correctly shown

Mo ta ph?m chit duge hién thi chinh xac

(6) PROCEDURES/QUY TRINH

No.

Area of Inspection/ Noi dung kiém tra

Observations

Comments

Reference

6.1

Has the Maps/Charts Unit identified the source
of the supplied raw data?

Co so ban dd/so d6 da xac dinh cac ngudn dir
liéu tho dugc cung cap tir dau chua?

6.2

The supplied raw data preserved properly?
C6 luu dang céach dir liéu tho duoc cung cap?

6.3

Are procedures available/updated timely for
meeting the data quality specifications as per
data catalog & verification of raw data for the
continuous compliance to the Data Catalogue?
Céc quy trinh c6 san/cap nhat kip thoi dé dap
g cac tiéu chuan vé chét luong dir liéu theo
danh muc dit liéu va xac minh dit liéu tho dé
lién tuc tuén thu Danh muc dir liéu khong?

6.4

Has the Maps/Charts Unit implemented a user
feedback system?

Co s6 ban d6/so d6 di trién khai hé thong phan
hdi ciia khach hang chua?

6.5

Are the actions taken for the user feedbacks
received?

C6 hanh dong duoc thuc hién sau khi nhan phan
hdi cua khéch hang khdng?

6.6

Whether section maintain proper records of
cartographic data?

Co so ban dd/so d6 ¢6 duy tri ho so dit liéu so
d6 diing cach khong?

6.7

How the available charts are update on regular
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basis?
Céc ban do/so d6 c6 san dugc cap nhat thuong
xuyén nhu thé nao?

6.8

Updating schedule of each chart produced is
available?

Lich trinh cap nhat cho timg so d duoc san xuét
c6 san khong?

6.9

Are Aeronautical Charts being updated on
regular basis as per the procedure prescribed in
the Maps/Charts Operation Manual and
whether  information on  charts s
comprehensive, accurate and up to date?

Céc so d6 hang khong ¢ duoc cap nhat thuong
xuyén theo quy trinh dugc quy dinh trong tai
licu huéng dan khai théac vé ban do/so do va
thong tin trén so do c6 dy du, chinh xac, cap
nhat khéng?

6.10

Is there an established procedure for
accumulation of hand amendments of the
charts?

C6 quy trinh da duoc thiét 1ap cho viéc luu trit
sira d6i thu cong ciia so d6 khdng?

6.11

Is there a proper procedure to obtain raw data to
AIS unit for preparation on applicable charts?
C6 mot quy trinh thich hop dé lay dir liéu goc
cho don vi AIS dé chuan bi so dd &p dung
khong?

6.12

Availability of records that the latest published
charts evaluated against regulatory
requirements.

Sy ¢6 san cta hd so luu trir ¢ cho thay so do
m&i nhat dugc phat hanh di duoc danh gia dya
trén cac yéu cau theo quy dinh.

6.13

Maps/Charts products regularly were checked
for up to date and related documents?

San pham ban dd/so do thuong xuyén dugc
kiém tra cap nhat va cac tai liéu lién quan?

6.14

Maps/Charts products regularly were checked
for quality?

San pham ban dd/so do thuong xuyén dugc
kiém tra vé chat luong ?

6.15

Preparation of charts/ Chuan bi cho so d6/ban
do

Completion of Validation checklists pertaining
to charts?

Hoan thanh danh muc kiém tra xac thuc lién
quan dén biéu d6?

(7) DOCUMENTATION/VAN BAN
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No.

Area of Inspection/ N§i dung kiém tra

Observations

Comments

Reference

7.1

The Unit has any technical library to keep the
documents?/

Co s0 ¢o thu vién dé luu trir cAc tai liéu khong?

7.2

List of documents/
Danh muc céc van ban tai liéu

7.3

List of records/ Danh muc cac hd so

7.4

Manual of Operation of the Unit/
Tai liéu hudng dan khai thac caa Co sé

7.5

Other major documents of Viet Nam/
Céac van ban, tai liéu nghiép vu khac cua Viét
Nam

7.6

Major documents of ICAQO/
Cac van ban, tai liéu nghiép vu cua ICAO

Related Letters of Agreement/
Céc van ban hiép dong lién quan

Types of workbooks/ Cac loai s6 cong tac

Equipment maintenance book/ Sé bao dudng th

iét bi

Management assignment/ Phan cong quan ly

Update assignment/ Phan cong cap nhat

Storage location/ Vi tri luu trit

Status of updating/ Tinh trang cap nhat

7.10

Are the relevant ICAO documents and other
technical and regulatory publications readily
available at the Unit for reference?/ Cac tai liéu
ICAO lién quan va cac tai liéu k¥ thuat va quy
dinh khac c6 sin tai co s¢ dé tham khao khong?

ICAO Docs

Doc 8697

Doc 10066

Doc 8126

Doc 8400

b)

ICAO Annexes

Annexe 4

Annexe 15

Annexe 19
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0 Relevant CAAV MOS/ Tai liéu huéng dan cua
CAAV lién quan

Updated AIP Viet Nam/ AIP Viét Nam duoc

d) cap nhat

(8) GUARANTEE SAFETY AND QUALITY/PAM BAO AN TOAN VA CHAT LUQNG

No. |Area of Inspection/ Nai dung kiém tra |Observationss ~ Comments Reference

Content in the SMS Manual of ANSP/
8.1 |N6i dung trong tai liéu SMS cua doanh
nghiép

Safety and quality organization of the
a) |Unit/ T6 chuc an toan va chat luwong cua
co s&

Safety assessment when having changes/
Danh gia an toan khi c6 thay doi

Internal safety check/ Kiém tra an toan
noi bo

Internal quality check/ Kiém tra chat

d) lurong noi bo

g.2 [Security/ An ninh

a) Gate, wall, fence/ Cong, tudng, hang rao

Check entrance/exit gates of Unit/ Kiém
tra ra/vao co so

c) |Guarding the Unit/ Canh gac co s&

Unit protection plan and provision/

d) Phuong an/quy dinh bao vé co so

g3 |Fire safety/ An toan chay no

Rules and regulation on fire protection/
Noi quy, quy dinh vé PCCC

Fire prevention and fighting
b) plan (evacuating people, documents and
equipment in case of an incident)
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(consideration can be made when the
Unit has a temporary plan and a written
request specifying the time for
remedying )/ Phuong an PCCC (so tan
ngudi, tai liéu va trang thiét bi khi c6 su
cd) (co thé xem xét nhédn nhuwong khi don
Vi ¢ phiong dn tam thoi va cé don dé
nghi ghi rd thoi gian khdc phuc)

(9) OBSERVATIONS/QUAN SAT

?\l%f: Nhirng quan sat quan trong/ Significant Observations

(10) RECOMMENDATIONS/ NHAN XET

Ref:
No. Recommendations Action Office
Inspectors (Name & Signature): Date:
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4.6 PANS-OPS

INSPECTION CHECKLIST/REPORT FOR PANS-OPS
DANH MUC KIEM TRA/ BAO CAO DANH CHO PANS-OPS

PANS-OPS Unit: Date: Time:

Name of Inspector(s):

Inspection Report Ref:

File Ref:

Use the following abbreviations to indicate your observations, if the space is inadequate
for comments use additional page with the reference number of the Area of Inspection.
Recommendations are to be raised with the appropriate Ref. No. according to the Area
of Inspection.

S = Satisfactory; U = Unsatisfactory; N = Not Checked; | = Improvements Needed;
N/A = Not Applicable

Sur dung cdc chir viét tdt sau day dé mé td cac danh gid cua Giam sat vién, néu khodng
trong 1ai 6 ghi y kién khéong du dé ghi cdc nhan xét, dé nghi sir dung trang bé sung co
6 tham chiéu cia néi dung phan kiém tra. Céc khuyén nghi sé dwoc duwa ra ciing sé
tham chiéu thich hop theo néi dung phan kiém tra theo bang duéi day.

S = DPat yéu cau; U = Khéng dat yéu cau; N = Khéng danh gid; | = Can tang cuong,
cdi thién; N/A = Khong ap dung

(1) GENERAL/PHAN CHUNG

No. Area of Inspection Observations | Comments| Reference
1.1 | Unit’s operational License/ Gidy phép khai thac
cua co s&
1.2 |Placement location/ Dia diém bd tri
1.3 | Purpose of service provision/ Muc dich cung cép
dich vu
1.4 |Scope of supply/ Pham vi cung cip
1.5 |Minute of Acceptance (applicable to new unit)/
Bién ban nghiém thu (dp dung déi véi co s¢ mdi)
1.6 | Operational restrictions/limits (if applicable)/

Céc han ché/gidi han khai thac (néu co)

(2) ORGANIZATION/TO CHUC CO SO

No.

Area of Inspection

Observations | Comments Reference

2.1

Head of unit/ Chirc danh Truong co s&
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2.2 | Deputy Head of unit (assigned in writing to be
responsible for operation, training, safety,
quality ...)/ Chtc danh Pho trudng co sé (phan
céng bang vin ban phy trach cdc linh viee khai
théc, huan luyén, an toan, chat lwong..)

2.3 |PANS-OPS staff/ Nhan vién thiét ké phuong
thirc bay

2.4 |Minimum number of staffs of the unit/ S6 luong
nhéan vién tbi thiéu ctia co s&

2.5 | Staff responsibilities/ Chtrc trach nhan vién

2.6 Job descriptions/ Mo ta cong viéc thuc hién

2.7  |Personnel license and rating/ Gidy phép, ning
dinh nhan vién

2.8 | Working ensurance/ BDam bao lam vi¢c

a) Working mode/ Ché do 1am viéc

b) Staff assignment and schedule/ Lich phan cong
nhiém vu

C) Maintain working discipline/ Duy tri ky luat
lam viéc

d) Maintain reporting procedure/ Duy tri ché do

bao cao

(3) INFRASTRUCTURE, SYSTEM, EQUIPMENT ASSURANCE/PAM
BAO HA TANG CO SO, HE THONG, THIET BI, TRANG BI

No.

Area of Inspection

Observations

Comments Reference

3.1

The signboard with the name of unit/ Bién hiéu
ghi tén co so (tiéng Viét, Anh)

3.2

Number of positions, working area (may
consider exemption for the unit to complete in
15 working days or the unit has to make a
proposal with clearly fix time for corrective
action)/ S6 vi tri, dién tich 1am viéc (cd thé xem
xét nhédn nhirong dé don vi hoan thanh trong 15
ngay lam viéc hoac don vi co don daé nghi ro
thoi gian khdc phuc

3.3

Equipment system ( main, standby)/ Hé théng
trang thiét bi (chinh, dw phong)

PANS-OPS design system/ Hé thong thiét ké
phuong thirc bay

Computer/ May tinh
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Color, black and white printer/ M4y in mau, den
tréng

Connection line/ Pudng truyén két ndi

Clock/ Bong hd

Fax machine/ May Fax

Photocopy machine/ May Pho t6 cop py

Scanner/ May Scan

List and backup supplies/ Danh myc va vat tu
du phong

Other equipments/ Céc thiét bj khac theo danh
muc

b)

Electricity supply/ Ngudn dién

Main power source/ Ngudn dién chinh

Backup power source/ Cac ngudn dién du

phong

UPS

Lightning protection equipment system/ Hé
thong thiét bi chong sét

Fire alarm system/ Hé thdng thiét bi bao chay

Smoke and fire suppression equipment system/
Heé thong thiét bi dap khoi, lira

Fire extinguishing tools/ Dung cu dap Ita

Emergency lights (if available)/ Bén bao khan
cap (néu co)

3.4

Work environment/ M6i truong lam viéce

Clean and well-ordered workplace/ V& sinh va
viéc sap xep bo tri ngdn ndp noi lam viée

b)

Temperature/ Nhiét do

Noise (may consider the exemption to be
completed in 10 working days or the unit has to
make a proposal with clearly fix time for
corrective action)/ Tiéng on (c6 thé xem xét
nhdn nhwong dé don vi hoan thanh trong 10
ngay lam viéc hoac don vi co don daé nghi ro
thoi gian khdc phuc)

3.5

Office equipments (desks, chairs, wardrobes,
working tools)/ Trang bi vin phong (ban, ghé,
tu, dung cu lam vi¢c)

3.6

Map-Chart/ Ban d6, so d6
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a) Map-Chart of ATS route system/ Ban dd/so dd
h¢ thong duong HK

b) | Map-Chart area of responsibility/ Ban d6/so dd
khu vuc trach nhiém

C) Aerodrome chart/ Cac so 6 mit bang sin bay

d) Standard instrument departure charts (SIDs)/
Céac so do phuong thirc khéi hanh tiéu chuan
(SID)

e) Standard instrument arrival charts (STAR)/
Cac so do phuong thic bay dén tiéu chuan
(STAR)

f) Approach charts (APCH)/ Cac so dd phuong
thirc tiép can (APCH)

9) Other releated maps/charts/ Cac so dd, ban dd
khéc

3.7 | Other provisions (if applicable)/ Cac bao dam

khac (néu cd)

(4) NHAN SU/ PERSONNEL

No.

Area of
Inspection

Observation

Comments

Reference

4.1

Is sufficient number of staff available in the Unit
to carry out work in the field of Instrument Flight
Procedures Design?/ C6 du s lugng nhan vién tai
co so dé thyc hién cong viée trong linh vyc Thiét
ké phuong thirc bay khong?

4.2

Have the assigned officers for the positions been
given relevant training?/ Nhan vién dugc phan
cdng vao cac vi tri d6 ¢6 duoc huan luyén phit hop
khéng?

4.3

Does the Instrument Flight Procedures Design
unit have a procedure for maintaining the
competence of its personnel (OJT programme,
proficiency and refresher)?/ Co so Thiét ké
phuong thirc bay ¢6 phuong phéap dé duy tri ning
luc ctia nhan vién (chuong trinh OJT, chuyén mon
va dinh ky) khong?

4.4

Does the Instrument Flight Procedures Design
unit maintain a system of Training records or files
containing all relevant information for Instrument
Flight Procedures Design staff?/ Co s¢ Thiét ké
phuong thirc bay c6 duy tri mot hé théng ho so
huén luyén chira tit ca thong tin lién quan danh
cho nhan vién Thiét ké phuong thirc bay khong?

4.5

Has the Instrument Flight Procedures Design unit
developed job descriptions for its staff?/ Co so
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Thiét ké phuong thirc bay da xay dung ban mé ta
cong viéc cho nhan vién cia minh chua?

4.6

Has the Instrument Flight Procedures Design unit
developed training programmes for its staff?/ Co
so thiét ké phuong thic bay c6 phat trién chuong
trinh huén luyén cho nhan vién ctia minh khong?

4.7

Do the training programmes cover all aspects of
procedures required to be developed or
reviewed?/ Cac chuong trinh huin luyén c6 bao
gdm tat ca cac khia canh cta cac phuong thirc can
dugc xay dung hodc xem xét khong?

4.8

Does the programmes include initial, recurrent or
specialized training? Chuong trinh c¢6 bao gdm
huan luyén ban dau, huan luyén dinh ky hay huan
luyén chuyén mon khéng?

4.9

Does the unit keep training records for its
Instrument Flight Procedures Design staff?/ Co
s& ¢6 luu gilt ho so huan luyén cho nhan vién
Thiét ké phuong thirc bay cia minh khong?

4.10

Are the training records up-to-date?/ H6 so huin
luyén c6 dugc cap nhat khong?

411

Is the Instrument Flight Procedures Design unit
implementing the training programme?/ Co s¢
thiét ké phuong thirc bay c6 dang thuc hién
chwong trinh hun luyén khong?

4.12

Is the training programme adequate?/ Chwong
trinh huan luyén c6 phu hgop khong?

4.13

Does the Instrument Flight Procedures Design
unit maintain training files for each staff?/ Co s&
thiét ké phurong thirc bay c6 duy tri cac hd so hun
luyén cho tung nhan vién khong?

(5) OPERATIONAL/KHAI THAC

No

Area of Inspection

Observation

Comments

Reference

5.1

Is the Instrument Flight Procedures Design
criteria applied in developing the following
procedures?/ Tiéu chuan Thiét ké phuong thirc
bay bang thiét bj c6 duoc ap dung khi xay dung
cac phuong thirc sau day khong?

SID/STARs/ Phuong thirc khéi hanh/dén tiéu
chuan st dung thiét bi

Approach procedures/ Phuong thirc tiép can

Circling procedures/ Phuong thirc vong lugn

En-route procedures/ Phuong thirc bay duong dai
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e)

Holding procedures/ Phuong thirc bay cho

5.2

Obstacle checks/ Kiém tra chudng ngai vat

a)

Is the method used consistent with Instrument
Flight Procedures Design criteria?/ Phuong phap
duogc sir dung c6 phu hop véi cac tiéu chudn Thiét
ké phuong thirc bay bang thiét bi khong?

b)

Does the unit maintain a data bank of all obstacles
within the areas concerned?/ Co s& c6 duy tri
ngan hang dir liéu vé tit ca cac chudng ngai vat
trong cac khu vuc lién quan khdng?

5.3

Obsctacle Clearance Altitiude/Height (OCA/H)/
D0 cao/Chi€u cao vuot chudng ngai vat (OCA/H)

Are the OCH (A) for all instrument approach
procedures published?/ OCH (A) cho tit ca cac
phuong thire tiép can bang thiét bi c6 dugc cong
bd khong?

Equipments/ Thiét bi

Proper facilities for designing instrument flight
procedures (e.g. designing room, computers,
charts etc.)/ Co s& vat chat phu hop dé thiét ké cac
phuong thirc bay bang thiét bi (vi du: phong thiét
ké, may tinh, so dd, v.v.)

b)

Whether any defects observed in equipment? Li¢u
c6 bat ky khiém khuyét nao dugc quan sat thay
trong trang thiét bi khong?

Has the staff taken actions to notify appropriate
officers regarding unserviceability /defects?/
Nhan vién c6 thyc hién cac hanh dong dé thong
béo cho cac can bo thich hop vé cac su hong hoc/
khiém khuyét khong?

(6) PROCEDURES/QUY TRINH

No.

Area of Inspection

Observation

Comments

Reference

6.1

Construction of visual and instrument flight
procedures are in accordance with PANS-OPS
Doc.8168 Vol-11?/ Viéc xay dung cac phuong
thirc bay bang thiét bj va bang mat c6 phi hop
voi Tai liéu PANS-OPS 8168 Tap I khong?

6.2

If not, what is the alternate means of compliance
to ensure at least the same standards as Doc.
81682/ Néu khong, phuong tién tuan tha thay thé
nao dé dam bao it nhat cac tiéu chuan gidng nhu
Tai liéu 8168?

6.3

IFPs are periodic reviewed and validated?/ Céc
phuong thirc bay bang thiét bi c6 dugc ra soat va
danh gia dinh ky khong?
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a)

Evidence of periodic reviews and validation of
IFPs conducted/ Bang ching thyc hién ra soat va
danh gia dinh ky phuong thirc bay bang thiét bi?

b)

Records maintained showing that the reviewed
IFPs are valid in terms of minimum obstacle
clearances/ HO so dugc luu trit cho thy rang cac
phuong thic bay bang thiét bi duoc ra soat dap
g cac yéu cau vé vugt CNV?

6.4

IFPs are controlled of quality according to
Quality Assurace Manual for IFPD?/ Céc
phuong thirc bay bang thiét bj c6 duoc kiém soat
chit lugng theo Tai liéu hudéng dan dam bao chét
luong thiét ké phuong thirc bay khong?

Evidence of IFPD’s documentation (quality
assurace, validation, ...)/ bang ching cta ho so
thiét ké phuong thirc bay bang thiét bi (dam bao
chat luong, danh gia,...)

(7) DOCUMENTATION/VAN BAN

No.

Area of Inspection

Observation

Comments

Reference

7.1

List of specialized documentation/ Danh muc
cac van ban tai liéu

7.2

Operation Manual of the Unit/ Tai liéu HDKT
cua Co so

7.3

Other Vietnamese specialized documentation/
Céc van ban, tai li¢u nghiép vu khac cua Viét
Nam

7.4

ICAO documentation/ Cac van ban, tai liéu
nghié¢p vu cua ICAO

7.5

Manage, update and archive documentation/
Quan ly, cap nhat, luu trit tai liéu

Management assignment/ Phan cong quan ly

Assignment for update/ Phan cong cap nhat

Storage location/ Vi tri luu trix

Periodic checks (Quarterly/Yearly)/ Kiém tra
dinh ky Quy/Nam

Is there at least one (hard/soft copy) complete
and current copy of each reference document?/
C6 it nhat mot ban sao (ban clirng/ban mém) day
dt va hién hanh cua mdi tai liéu tham khao
khéng?
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a) |PANSOPS - Doc 8168 Vol | (Flight
Procedures)/ PANS OPS — Tai li¢u 8168 Tap |
(Phuong thtic bay)

b) |PANSOPS - Doc 8168 Vol Il (Construction of
Visual and Instrument Flight Procedures)/
PANSOPS — Tai liéu 8168 Tap II (Thiét ké
phuong thirc bay)

c) |IFP’s safety assessment report before and after
implementation/ bao cdo danh gia an toan trudc
va sau khi ap dung phuong thirc bay

d) |IFP’s versions during processing to be
corrected/ cac phién ban ctia phuong thirc bay
trong qua trinh thiét ké dam bao duoc hoan thién

e) |Quality Assurance Manual for Flight Procedure
Design, Doc 9906/ Huéng dan dam bao chat
lugng cho thiét ké phuong thirc bay, Tai li¢u
9906

f) |PBN Manual, Doc 9613/ Huéng dan PBN, Tai
liéu 9613

g) |Other Applicable ICAO documents either in
hard copy/soft copy? (Doc 10068,....)/ Cac tai
liéu ICAO 4p dung khac & dang ban cing/ban
mém? (Tai liéu 10068,....)

h) |Retention of all  procedure  design
documentation/ Ban luu trit ctia tat ca cac tai liéu
thiét ké phuong thirc

7.7 |Does the Instrument Flight Procedures Design
unit maintain records on designed procedures
including:/ Co s¢ thiét ké phuong thirc bay c6
luru trit hd so vé cac phuong thie duge thiét ké
bao gom:

a) |Maps and drawings/ C4c ban d6 va ban vé

b) |Obstacle data/ Dit liéu chuéng ngai vat

7.8 |Comments from users: Any query raised by
flight operator(s), anomalies or errors found
during the production, maintenance or
operational use of the procedures which rises the
need to be corrected/ Y kién ctia nguoi sir dung:
Bét ky cau hoi nao duoc dua ra boi (cac) ngudi
khai thac, cac diém bat thudong hodc 16i duoc
phat hién trong qua trinh xay dung, bao tri hoac
khai thac cac phuong thirc lam ting nhu cau sira
chira

(8) GUARANTEE SAFETY AND QUALITY/PAM BAO AN TOAN VA
CHAT LUQONG
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No. Area of Inspection Observation| Comments Reference
Content in the SMS Manual of ANSP/N¢i dung
8.1 trong tai licu SMS cua doanh nghi¢p
Safety and quality organization of the unit/ T
a) chtrc an toan va chét luong cta co s¢
Safety assessment when having changes/ Danh
b) iy . . 2.
gia an toan khi c6 thay doi
c) Internal safety check/ Kiém tra an toan ndi bd
d) Internal quality check/ Kiém tra chit lugng noi
bo
g2 |Security/ Anninh
a) Gate, wall, fence/ Cong, tudng, hang rao
Check entrance/exit gates of unit/ Kiém tra
b) ra/vao co so
c) Guarding the unit/ Canh gac co s&
Unit protection plan and provision/ Phuong
d |, . . A \
an/quy dinh bao vé co s&
83 Fire safety/ An toan chay nd
2) Rules and regulation on fire protection/ Ndi quy,
quy dinh vé PCCC
Standard fire fighting orders and fire prevention
b) |measures/ Tiéu Iénh chua chay va cac bién phap
PCCC
Fire protection plan (evacuating people,
documents and equipment in case of an incident)
(consideration can be made when the unit has a
temporary plan and a written request specifying
c) |the time for remedying)/ Phuong an PCCC (so

tan nguoi, tai liéu va trang thiét bi khi ¢6 sw cé)
(co thé xem xét nhdn nhwong khi don vi co
phirong dn tam thoi va c¢é don dé nghi ghi ré thoi
gian khdc phuc)

(9) OBSERVATIONS/ QUAN SAT

Ref:
No.

Nhirng quan sat quan trong/ Significant Observations
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(10) RECOMMENDATIONS/ NHAN XET
Ref:
No. Recommendations Action Office
Inspectors (Name & Signature): Date:
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4.7 SARS

SAR INSPECTION CHECKLIST/REPORT FOR SAR
DANH MUC KIEM TRA SAR/ BAO CAO DANH CHO SAR

SAR Unit: Date: Time: Name of Inspector(s):

Inspection Report Ref: File Ref:

Use the following abbreviations to indicate your observations, if the space is inadequate
for comments use additional page with the reference number of the Area of Inspection.
Recommendations are to be raised with the appropriate Ref. No. according to the Area
of Inspection.

S = Satisfactory; U = Unsatisfactory; N = Not Checked; | = Improvements Needed;
N/A = Not Applicable

Sur dung cac cha viét tat sau day dé md ta cdc danh gid cua Giam sat vién, néu khodang
trong tai 0 ghi y kién khéng di dé ghi cac nhdn xét, dé nghi sir dung trang bé sung co
s6 tham chiéu cua ngi dung phan kiém tra. Cac khuyén nghi sé duwoc dwa ra ciing sé
tham chiéu thich hep theo ngi dung phdan kiém tra theo bang duci day.

S = Dat yéu cau,; U = Khéng dat yéu cau; N = Khéng danh gia; | = Can tang cuong,
cai thién; N/A = Khéng ap dung

(1) GENERAL/PHAN CHUNG

No. Area of Inspection Observations Comments Reference

Unit Operational License/Gidy phép

L1 vhai thac co so

Name and postal address/AFTN/
1.2 |AMHS (if applicable)/Tén va dia chi
buu dién/AFTN/AMHS (néu co)

Purpose of service provision/Muc dich

13 cung cap dich vu

1.4 |Scope of supply/Pham vi cung cip

1.5 |Operation mode/Ché do hoat dong

1.6 |Placement location/Dia diém b tri

(2) ORGANIZATION/TO CHUC CO SO
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No.

Area of Inspection

Observations

Comments

Reference

2.1

Head of the facility/Chtrc danh Truong
CO SO

2.2

Deputies Head of the facility (assigned
in writing to be in charge of the fields:
Operation, training, safety, quality
...)IChttc danh Ph¢ trudng co so (phan
cdng bang van ban phy trdch cdc linh
vuc khai thac, huan luyén, an toan,
chat lirong...)

2.3

Staff / Nhan vién

Minimum number of
facility/department/team on duty/ S
luong toi thiéu cia co sé/bd phan/ kip
truc

Entire staff of facility/ Toan b co s&

SAR s‘taff coordination/ Nhan vién
Hiép dong TKCN

SAR officer on scene/ Nhan vién
TKCN hién truong

SAR coordinator/ Diéu phdi vién
TKCN

f)

Staff responsibilities  (staff/Watch
Supervisor if applicable)/ Chuc trach
nhan vién (kip vién/kip truong néu ap
dung)

9)

Job description of each employee
position/ M6 ta céng viéc thuc hién
cua tieng vi tri nhan vién

h)

Personnel license and rating/ Giay
phép, nang dinh nhan vién

2.4

Guaranteed on duty (Number of shifts,
arrangement, time of duty 24/24h)/
Pam bao truc (S6 ca tryuc, cach b tri,
thoi gian truc 24/24h).

On duty Mode/ Ché db truc

b)

Assignment schedule/ Lich phan cong
truc
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The delivery/receipt of shifts/ Viéc

c) giao/nhan ca truc
q Maintain shift discipline/ Duy tri ky
) luat ca truc
Maintain reporting mode.Duy tri ché
e) N
do bao cao/
H Shift  delivery/receipt book/ S
giao/nhan ca truc
Log incidents/accident during the
g) |shift/ Ghinhat ky cac su co/su vu trong

ca truc

(3) INFRASTRUCTURE, SYSTEM, EQUIPMENT ASSURANCE/PAM BAO HA

TANG CO SO, HE THONG, THIET BI, TRANG BI

No.

Area of Inspection

Observations

Comments

Reference

3.1

The signboard with the name of unit/
Bién hiéu ghi tén co so (tieng Viét,
Anh)

3.2

Number of positions, working area
(may consider exemption for the unit
to complete in 15 working days or the
unit has to make a proposal with
clearly fix time for corrective
action )/Sé vi tri, dién tich 1am viéc (c6
thé xem xét nhan nhuong dé don vi
hoan thanh trong 15 ngay lam viéc
hodc don vi c6 don dé nghi rd thoi gian
khic phuc

3.3

Equipment _system (' main,
standby)/H¢ thong trang thiet bi
(chinh, du phong

AFTN/AMHS Terminals/ Thiét bi dau
cudi AFTN/AMHS

Primary and backup VHF/ VHF chinh
va du phong

VHF emergency 121.5 MHz/ VHF
khan nguy 121.5 MHz

Man hinh gidm sat ATS/ Monitor ATS
screen

List and backup supplies/ Danh muc

va vat tu du phong
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f)

Other devices by category (minimum)/
Cég thiét bi khac theo danh muc (toi
thiéu)

9)

Software supports automatic SAR/
Phan mém hd trg TKCN tu dong

h)

Application
Flight radar/ Ung dung Flight radar

Connection line/ Duong truyén két ndi

Electricity supply/ Nguon dién

Main power source/ Nguén dién chinh

Backup power source/ C4c ngudn dién
du phong/

UPS

Lightning  protection  equipment
system/ Hé thong thiét bi chong sét

Fire alarm system/ Hé thong thiét bi
béo chay

Smoke and fire suppression equipment
system/ Hé thong thiét bi dap khoi, lta

Fire extinguishing tools/ Dung cu dap
Iira

Emergency lights (if available)/ Dén
bé&o khan cap (néu co)

Work environment/ M6i truong lam
Viéc

Clean and well-ordered workplace/ Vé
sinh va viéc sap xep bo tri ngén nap noi
lam viéc

Temperature/ Nhiét do

Noise (may consider the exemption to
be completed in 10 working days or
the unit has to make a proposal with
clearly fix time for corrective action)/
Tiéng 6n (co thé xem xét nhan nhuong
dé don vi hoan thanh trong 10 ngay
lam viéc hoic don vi co don dé nghi rd
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thoi gian khic phuc

3.5

Office equipments (desks, chairs,
wardrobes, working tools)/ Trang bi
van phong (ban, ghé, ta, dung cu lam
Viéc)

3.6

Map/chart/ Ban db, so dd

Map/chart of ATS route system Ban
do/so do hé thong duwong HK

Map/chart area of responsibility/ Ban
do/so @6 khu vuc trach nhiém/

Maps of all kinds include topographic
maps at scales of 1/25,000, 1/50,000,
1/100,000, 1/500,000, and 1/1,000,00/
Ban dd cac loai gom ban d6 dia hinh
cac ty l¢ 1/25.000, 1/50.000,
1/100.000, 1/500.000, va 1/1.000.00

d)

Other releated maps/charts/ Cac so dd,
ban do6 khéc

3.7

Other provisions (if applicable)/ Cac
bao dam khac (néu co)

(4) PERSONNEL/NHAN SU

No.

Area of Inspection

Observations

Comments

Reference

4.1

Types of training programs/ Cac loai
chuong trinh huan luyén

4.2

Assessment training plan and results
(if any)/ K& hoach va ket qua huan
luyén nang dinh (néu co)

4.3

Periodic training plan and results/ Ké
hoach va ket qua huan luyén dinh ky

4.4

Recovery training plan and results (if
any)/ Ke hoach va ket qua huan luyén
phuc hoi (néu co)

4.5

Advanced training plan and results (if
any)/ Ke hoach va ket qua huan luyén
nang cao (néu co)

4.6

Recovery training plan and results in
the use of search and rescue equipment
(black box detector, HF, VHF, GPS,
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aircraft door cutting tool)/ Ké hoach va
két qua huan luyén sir dung cac trang
thiét bi tim kiém ctu nan (may do tim
hop den, HF, VHF, GPS, dung cu cat
ctra tau bay

4.7

Recovery training plan and results in
the use of search and rescue vehicles at
the scene (ensure readiness in SAR)/
Ké hoach va két qua huan luyén st
dung xe tim kiém ctru nan hién trudng

4.8

Plan and results of drills to operate the
search and rescue mechanism/ Ké
hoach va két qua dién tap van hanh co
ché tim kiém ctru nan

4.9

Report on training results for each
course/year/ Bao céo két qua huan
luyén ting khoa/nam

4.10

Training records of each ANS staff/
HO so huan luyén cua ting nhan vién
ANS

411

Training material/ Tai liéu huan luyén

4.12

List of training materials/ Danh muc
tai liéu huan luyén

4.13

Training documents, archive files/ Cac
tai liéu huan luyén, file luu trix

4.14

Has Arrangements been made for
providing SAR service on 24 hour
basis/ Pa co su sap xép dé cung cap
dich vu SAR trén co so 24 gio

4.15

Does the staff detailed for ARCC
possess required qualifications and
training?/ Nhan vién cua ARCC co
trinh d§ chuyén moén va dao tao can
thiét khong?

4.16

Is the ARCC employed with sufficient
work  force skilled in SAR
coordination and operational
functions?/ ARCC c6 dugc tuyén dung
vai du lyc lugng lao dong co ky nang
vé chuc ning diéu phdi va van hanh
SAR khong?

4.17

Avre there any written job descriptions
for each of the technical staff available
for ARCC?/ Cé ban m6 ta cbng viéc
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bang van ban nao cho tirng nhan vién
ky thuat caa ARCC khong?

4.18

Has a Training Program been
established for ARCC technical staff?/
Chuong trinh dao tao da dugc thiét lap
cho nhéan vién ky thuat cua ARCC
chua?

4.19

Does the ARCC maintain training
records or files for ARCC technical
staff?/ ARCC c6 luu giir ho so hoac hd
so dao tao cho nhén vién ky thuat cua
ARCC khéng?

4.20

Are the ARCC personnel involved in
conduct of radiotelephony
communications proficient in English
Language?/Nhan vién ARCC tham gia
thuc hién lién lac qua dién thoai vo
tuyén cé thong thao tiéng Anh khéng?

4.21

Does the ARCC conduct joint SAR
exercises with other agencies involved
with  SAR functions to achieve
efficiency among personnel involve
according to  the published
periodicity?/ ARCC c6 tién hanh cac
cudc dién tap SAR chung véi cac co
quan khac c6 lién quan dén chirc nang
SAR dé dat dugc hiéu qua gitra cac
nhén su lién quan theo dinh ky da cong
bd khéng?

4.22

Does the ARCC Maintain records of
SAR exercises and attended to identify
deficiencies?/ ARCC c6 luu gitt hd so
vé cac hoat dong SAR va tham du dé
xéc dinh nhiing thiéu s6t khong?

(5) OPERATIONAL/KHAI THAC

No.

Area of Inspection

Observations

Comments

Reference

5.1

Are required facilities/Links available
for coordination with other relevant
entities/ C6 san cac thiét bi/két ndi can
thiét dé phéi hop véi cac don vi lién
quan khac khong?

5.2

Are other relevant AFTN messages
promptly supplied to RCC/ Cac dién
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van AFTN lién quan khac co duoc
cung cap kip thoi cho RCC hay khong?

5.3

Are contingency plans relevant to the
Centre been developed and published
to follow in an event of disruption or
potential disruption of SAR or related
supporting services?/

Céc ké hoach tmg pho lién quan dén
Trung tim c6 duoc phat trién va cong
b dé xir 1y trong trudng hop dich vu
SAR hoic cac dich vy hd tro lién quan
bi gian doan hoac c6 kha nang bi gian
doan khong?

Have serviceability/ unserviceability
reports of equipment, facilities and
systems been raised correctly and
regularly?/

Cac bao cao vé kha nang su
dung/khéng sir dung duoc cua thiét bi,
co s& vat chat va hé théng c6 duogc
thuc hién chinh xac va thuong xuyén
khong?/

b)

Have follow up actions been taken
promptly and Properly on reported
unserviceability’s?/

Céc hanh dong tiép theo c6 dugc thyuc
hién kip thoi va dung cach ddi vai cac
trwong hop khi dugc bao céo la trang
thiét bi khdng sir dung dugc khong?

5.4

Have safety reviews of SAR unit been
conducted on a regular, systematic
basis and documented?/

Céc danh gia an toan cua don vi SAR
c¢6 duoc tién hanh thudng xuyén, c6 hé
thdng va dugc ghi chép lai khong?/

5.5

Any findings on previous safety
reviews carried out and follow up
action taken? Are the records
available?/

C6 phéat hién nao vé cac danh gia an
toan trudc day duoc thuc hién va hanh
dong tiép theo duoc thuc hién khdng?
Ho so ¢c6 sin hay khong?

5.6

Have the previous recommendations
issued by the CAA inspectorate been
implemented?/

Nhitng khuyén nghi truéc day do
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thanh tra CAA dua ra da duoc thuc
hién chua?

5.7

Are those Safety reviews conducted
by an adequately qualified/ trained
personnel?/

Nhiing danh gia An toan do c6 dugc
thuc hién bdi nhan vién 6 trinh do/dao
tao phu hop khéng?

(6) PROCEDURES/QUY TRINH

No.

Area of Inspection

Observations

Comments | Reference

6.1

Are there any coordination agreement between
ARCC and the MRCC?/ C6 thoa thuan phdi hgp nao
gitra ARCC va MRCC khéng?

6.2

Are there any detailed plans of operation available for
the conduct of SAR operations within the SRR?/ C6
san ké hoach hoat dong chi tiét nao dé tién hanh cac
hoat dong SAR trong SRR khong?

6.3

Does the ARCC readily have at all time’s up-to-date
information concerning the following, in respect of its
search and rescue region?

a) Search and Rescue units, alerting posts

b) Air Traffic Services units/DMC

c) Means of communication that may be used in
search and rescue operations.

d) Addresses and telephone numbers of all operators,
or their designated representatives,engaged in
operations in the region./

ARCC c0 san sang c6 thong tin cap nhat vao moi thoi
diém lién quan dén nhitng van dé sau day lién quan
dén khu vyc tim kiém va ctru nan ciia minh khong?
a) Pon vi tim kiém ctu nan, tram théng béo

b) Co quan cung cip dich vu khéng luw/DMC

¢) Phuong tién thdng tin lién lac duoc sir dung trong
hoat dong tim kiém, ctru nan.

d) Pia chi va s6 dién thoai cua tat ca cac nha khai thac
hoac dai dién duoc chi dinh ctia ho tham gia hoat dong
trong khu vyec.

6.4

Has the ARCC access to COSPAS/SARSAT distress
data?/ ARCC c6 quyeén truy cap vao dir liéu cap cau
COSPAS/SARSAT khéng?

6.5

Does the records of distress alergs of COSPAS-
SARSAT maintained by ARCC?/ Ho so canh bao su

cb cia COSPAS-SARSAT c6 duge ARCC luu giit
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khong?

6.6

Is action on distress alert upon receipt through
COSPAS-SARSAT arrangement is carried out
expeditiously?/ Hanh dong canh bao khan nguy khi
nhan dugc thong qua thoa thuan COSPAS-SARSAT
c6 duoc thuc hién nhanh chéng khdng?

6.7

Does the status on available communication link with
the MRCC checked and recorded at regular intervals?/
Trang thai trén lién két lién lac kha dung véi MRCC
c6 dugc kiém tra va ghi lai dinh ky khong?/

6.8

Does the status on available communication link with
meteorological watch office is checked and recorded at
regular intervals?/ Trang thai trén dudng truyén lién lac
san co V4i co quan quan trac khi tuong co dugc kiém
tra va ghi lai dinh ky khéng?

6.9

Does the status on available communication links with
the ATS units checked and recorded at regular
intervals?/ Trang théi trén cac két ndi lién lac kha dung
véi cac thiét bi ATS c6 dugc kiém tra va ghi lai dinh
ky khéng?

6.10

Does the status on available communication link with
adjacent RCC’s of neighboring states checked and
recorded at regular intervals?/ D3 kiém tra trang thai
trén lién két lién lac kha dung véi RCC lién ké cua céac
quéc gia 1an can chua va duoc ghi lai déu dan?

6.11

Does ARCC prepare appraisals of actual SAR
operations involved by the State?/ ARCC c6 chuan bi
danh gia cac hoat dong SAR thyc té do Nha nudc tham
gia khdng?

6.12

Is there any data retention mechanism to record the
corrective actions that have been taken for the findings
by the CAAV SAR Inspectors?/ Co co ché luu gitr dit
liu nao dé ghi lai cac hanh dong khic phuc da duoc
Thanh tra CAAV SAR thuc hién ddi véi céc phat hién
khong?

(7) DOCUMENTATION/VAN BAN

Ref:
No.

Area of Inspection

Observation

Comments

Reference

7.

1 |List of specialized documentation/ Danh muc cac
van ban tai liéu

7.2 |Operation Manual of the Unit/ Tai liéu HDKT cua

Co so

7.3 |Other Vietnamese specialized documentation/ C4c
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van ban, tai liéu nghiép vu khéc cua Viét Nam

a) |Aviation SAR plan/ K& hoach TKCN hang khéng/

b) |Are the updated Airport Emergency Plans of
certified Aerodromes available?/ Cé sin Ké hoach
khan cip san bay cap nhat cia cac San bay dugc
ching nhan khéng?

¢) [Emergency response action flow chart/ So dd hanh
dong wng pho khan nguy

d) [Emergency Plan, displayed short listed action list
and information check list with all contact numbers/
Ké hoach cho tinh huéng khan cap, danh sach hanh
dong ngan gon va danh sach kiém tra thong tin véi
tat ca cac so lién lac./

e) (Incident, Accident and occurrence reporting
forms/Access to the Online reporting portal of
CAAV/ Cac mau bao céo su vu, su ¢b, tai nan/ Truy
cap bao céo online téi CAAV

f) |Records of Inspection reports of CAAV &
subsequent CAPs sent/ Ho so bao cdo kiém tra cua
CAAV va nhitng CAP dugc gui sau do

g) |[Updated AIP Viet Nam/ AIP Viét Nam duoc cap
nhat/

7.4 Major documents of ICAO/ Cac van ban, tai liéu
nghiép vu cua ICAO

a) |[ICAO Annex 12,13/ Phy uéc 12,13

b) Relevant ICAO IAMSAR Manuals Doc 9731/ S6
Tay TKCNHK-HH

0 Asia Pacific SAR Plan/ K& hoach TKCN Chau A
Thai Binh Duong

75 R;lated Letters of Agreement/ Cac van ban hiép

" dong lién quan

2) List of related !_etters of Agreement/ Danh muc cac
van ban hiép dong lién quan
Letters of Agreement, updated status/ Cac van ban

D) | in ax A tA
hiép dong, tinh trang cap nhat

7.6 [Types of workbooks/ Cac loai s6 cong tac

a) |Work diary/ S6 nhat ky cong tac

b) |Shift book/ S giao ca/

0 Equipment maintenance book/ S6 bao dudng thiét
bi/

77 Manage, update, store documents/ Quan ly, cap nhat,

" fluu trir tai ligu/

a) |Management assignment/ Phan cong quan ly

b) |Update assignment/ Phan cong cap nhat

c) (Storage location/ Vi tri luu tri
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d)

Periodic inspection Month/quarter/year/ Kiém tra
dinh ky Thang/Quy/Nam

(8) GUARANTEE SAFETY AND QUALITY/PAM BAO AN TOAN VA CHAT LUQNG

Ref:

No. Area of Inspection Observation| Comments | Reference
SAR Contingency plan (Backup facility, equipment,

8.1 [switching mode)/ Ung pho SAR (Co s& du phong,
thiét bi, phuong thic chuyén doi)

8. Content in corporate SMS documents/ Noi dung

" |trong tai liéu SMS cua doanh nghiép

2) Safety and qu’ality organization of the unit/ T6 chuc
an toan va chat lugng cia co so
Safety assessment when having changes/ Banh gia an

b) | 25
toan khi c6 thay doi

¢) |Internal safety check/ Kiém tra an toan noi bo

d) |Internal quality check/ Kiém tra chat luong noi bo/

8.3 |Security/An ninh

a) |Gate, wall, fence/ Cong, tuong, hang rao

b) Check entrance/exit gates of unit/ Kiém tra ra/vao co
SO

€) |Guarding the unit/ Canh gac co s¢

d) Unit protection plan and provision/ Phuong an/quy
dinh bao vé co s&

8.4 |Fire safety/ An toan chay nd

a) Rules and ‘regulations on fire protection/ Noi quy,
quy dinh vé PCCC/
Standard fire fighting orders and fire prevention

b) |measures/ Tiéu lénh chita chdy va cdc bién phap
PCCC
Fire prevention and fighting plan (evacuating people,
documents and equipment in case of an incident)
(consideration can be made when the unit has a

0 temporary plan and a written request specifying the

time for remedying)/ Phuong an PCCC (so tan nguoi,
tai liéu va trang thiét bi khi c6 su c6) (c6 thé xem xét
nhan nhugng khi don vi ¢6 phuong an tam thoi va cé

don d¢ nghi ghi rd thoi gian khic phuc).

(9) OBSERVATIONS/QUAN SAT

Ref/
No.

Significant Observations/ Nhirng quan sat quan trong
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10) RECOMMENDATIONS /NHAN XET

Ref: Recommendations/ Nhan xét Action Office
No.
Inspectors (Name & Signature): Date:
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CHAPTER 5 - AUDITS/SURVEYS - CHECK LISTS

5.1 General Requirements
5.1.1 Air Traffic Services

5.1.1.1 Has the service provider responsible for the provision of Air Traffic
Services developed Policy and procedure for determining the capability of the ATS
system including the number of staff required to ensure the provision of an adequate
system?

5.1.1.2 Has the service provider responsible for the provision of Air Traffic
Services developed written terms of reference/job descriptions for their technical staff
in Air Traffic services?

5.1.1.3 Has the service provider responsible for the provision of Air Traffic
Services developed a training programme, including refresher training where necessary
for its technical staff in Air Traffic services?

5.1.1.4 Has the service provider responsible for the provision of Air Traffic
Services maintained training records or files for its technical staff in Air Traffic
services?

5.1.1.5 Has the service provider responsible for the provision of Air Traffic
services developed procedures to ensure the continued competency of Air Traffic
Controllers on new equipment, procedures and updated communications?

5.1.1.6 Has the service provider responsible for the provision of Air Traffic
services developed policies and procedures to enable recruitment and retention of
adequately qualified and experience ATS staff?

5.1.1.7 Has the service provider responsible for the provision of Air Traffic
Services adopted policies and procedures on human factors principles with regard to
Human Centered Automation, Situational Awareness and Managing errors, etc. as per
the guidelines provided on human factors principles in Doc 9758?

5.1.1.8 Has the service provider responsible for the provision of Air Traffic
Services established and implemented monitoring mechanisms for RVSM?

5.1.1.9 Has the service provider responsible for the provision of Air Traffic
Services ensured that ATC contingency procedures are established for?

1. Radio communication contingencies?

2. Emergency separation?

3. Short-term conflict alert (STCA)?

4. Minimum safe altitude warning (MSAW)?

5.1.2 Communication, Navigation, Surveillance Services

5.1.2.1 Has the service provider responsible for the provision of Communication,
Navigation, Surveillance Services developed written terms of reference/job descriptions
for their technical staff?
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5.1.2.2 Please tell me the time you received the inspection plan, the time for
preparation for inspection and supervision from the time of receiving the notification,
whether it is guaranteed, any difficulties or obstacles in the preparation process, and the
heads to be contacted and coordinated to implement the preparation work.

5.1.2.3 Are there any unclear points in the content of the Safe Operation
Inspection Checklists, especially the Checklist? If so, please ask the Safety Supervisor
for clarification before proceeding with the inspection and supervision.

5.1.2.4 Has the CNS Unit assigned specific functions, duties, and responsibilities,
and developed job descriptions for the positions of Head/Deputy Head of the facility
and staff? Where are these contents reflected?

5.1.2.5 Please provide the inspection team with the following documents: list of
staff, number of staff, and related competency certificates. Is the number of staff
sufficient to ensure the implementation of tasks?

5.1.2.6 Is the number of CNS facility staff sufficient to ensure the implementation
of tasks? Do the staff have to work overtime? Are the benefits for staff guaranteed? If
there are any difficulties, do you have any suggestions?

5.1.2.7 Please provide the inspection team with the maintenance, repair, and
repair log for equipment. Were there any difficulties or obstacles during the maintenance
and repair of the equipment? Do any CNS systems have components that need to be
maintained or repaired by external companies? If so, please clarify.

5.1.2.8 Please clearly state the coordination work during the flight test and
calibration for navigation and surveillance equipment at the facility. Are the flight test
and calibration results stored at the facility? Please clearly state the limitations (if any)
during the flight test and calibration process for the systems and equipment at the
facility?

5.1.2.9 Please describe how to control, monitor, and track the parameters of the
system equipment; coordination work and how to transmit the monitoring parameters to
TWR.

5.1.2.10 Has the service provider responsible for the provision of
Communication, Navigation, Surveillance Services developed a training programme,
including refresher training where necessary for its technical staff?

5.1.2.11 Has the service provider responsible for the provision of
Communication, Navigation, Surveillance Services maintained training records or files
for its technical staff?

5.1.2.12 Please summarize the process of participating in training/training in the
past year; in addition to the compulsory tasks, do you have any additional or wish to
participate in additional training/training to improve your knowledge?

5.1.2.13 Please provide the inspection team with a file of training for an CNS
staff member of the facility.

5.1.3 Aeronautical Meteorological Services

5.1.3.1 Has the service provider responsible for the provision of Aeronautical
Meteorological Services developed written terms of reference/job descriptions for their
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technical staff?

5.1.3.2 Has the service provider responsible for the provision of Aeronautical
Meteorological Services developed a training programme, including refresher training
where necessary for its technical staff?

5.1.3.3 Has the service provider/providers responsible for the provision of
Aeronautical Meteorological Services developed a procedure to maintain training
records or files for its technical staff?

5.1.4 Aeronautical Information Services

5.1.4.1 Has the service provider responsible for the provision of Aeronautical
Information Services developed written terms of reference/job descriptions for their
technical staff?

5.1.4.2 Has the service provider responsible for the provision of Aeronautical
Information Services developed a training programme, including refresher training
where necessary for its technical staff?

5.1.4.3 Has the service provider/providers responsible for the provision of
Aeronautical Information Services developed a procedure to maintain training records
or files for its technical staff?

5.1.5 SAR Services

5.1.5.1 Has the service provider responsible for the provision of Aeronautical
SAR Services developed written terms of reference/job descriptions for their technical
staff?

5.1.5.2 Has the service provider responsible for the provision of Aeronautical
SAR Services developed a training programme, including refresher training where
necessary for its technical staff?

5.1.5.3 The service provider/providers responsible for the provision of
Aeronautical SAR Services developed a procedure to maintain training records or files
for its technical staff?

5.1.6 MAP/CHART Services

5.1.6.1 Has the service provider responsible for the provision of Aeronautical
MAP/CHART Services developed written terms of reference/job descriptions for their
technical staff?

5.1.6.2 Has the service provider responsible for the provision of Aeronautical
MAP/CHART Services developed a training programme, including refresher training
where necessary for its technical staff?

5.1.6.3 Has service provider/providers responsible for the provision of
Aeronautical MAP/CHART Services developed a procedure to maintain training
records or files for its technical staff?

5.1.7 PANS-OPS Services

5.1.7.1 Has the service provider responsible for the provision of PANS-OPS
Services (Instrument Flight Procedures Design - Construction of visual and instrument
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flight procedures Services) developed written terms of reference/job descriptions for
their staff?

5.1.7.2 Has the service provider responsible for the provision of PANS-OPS
Services (Instrument Flight Procedures Design - Construction of visual and instrument
flight procedures Services) developed a training programme, including refresher
training where necessary for its staff?

5.1.7.3 Has service provider responsible for the provision of PANS-OPS Services
(Instrument Flight Procedures Design - Construction of visual and instrument flight
procedures Services) developed a procedure to maintain training records or files for its
staff?

5.2 Documentation Requirements
5.2.1 Air Traffic Services

5.2.1.1 Has the service provider responsible for the provision of Air Traffic
Services hold copies of the relevant technical manuals, and all other documents,
necessary for the provision of the services in each operational Centre/Unit?

5.2.1.2 Has the service provider responsible for the provision of Air Traffic
Services has operational and administrative manuals for compliance by its personnel?

5.2.1.3 Has the service provider responsible for the provision of Air Traffic
Services has established a procedure to control/update all above documents acceptable
to the DGCA?

5.2.1.4 Has the service provider responsible for the provision of Air Traffic
Services have established procedures to ensure that a logbook is kept and maintained at
each ATS unit?

5.2.2 Communication, Navigation, Surveillance Services

5.2.2.1 Has the service provider responsible for the provision of CNS Services
hold copies of the relevant technical manuals, and all other documents, necessary for the
provision of the services?

5.2.2.2 Has the service provider responsible for the provision of CNS Services
established a procedure to control/update all above documents acceptable to the DGCA?

5.2.3 MET Services

5.2.3.1 Has the service provider responsible for the provision of MET Services
hold copies of the relevant technical manuals, and all other documents, necessary for the
provision of the services?

5.2.2.2 Has the service provider responsible for the provision of MET Services
established a procedure to control/update all above documents acceptable to the DGCA?

5.2.4 Aeronautical Information Services

5.2.4.1 Has the service provider responsible for the provision of Aeronautical
Information Services hold copies of the relevant technical manuals, and all other
documents, necessary for the provision of the services?

5.2.4.2 Has the service provider responsible for the provision of Aeronautical
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Information Service have operational/administrative manual(s) for compliance by its
personnel

5.2.4.3 Has the service provider responsible for the provision of Aeronautical
Information Services established a procedures to control/update all above documents
acceptable to the DGCA?

5.2.5 SAR Services

5.2.5.1 Has the service provider responsible for the provision of SAR Services
hold copies of the relevant technical manuals, and all other documents, necessary for the
provision of the services?

5.2.5.2 Has the service provider responsible for the provision of SAR Services
established a procedure to control/update all above documents acceptable to the DGCA?

5.2.6 PANS-OPS Services

5.2.6.1 Has the service provider responsible for the provision of PANS-OPS
Services hold copies of the relevant technical manuals, and all other documents,
necessary for the provision of the services?

5.2.6.2 Has the service provider responsible for the provision of PANS-OPS
Services established a procedure to control/update all above documents acceptable to
the DGCA?

5.2.7 MAP/CHART Services

5.2.7.1 Has the service provider responsible for the provision of PANS-OPS
Services hold copies of the relevant technical manuals, and all other documents,
necessary for the provision of the services?

5.2.7.2 Has the service provider responsible for the provision of PANS-OPS
Services established a procedure to control/update all above documents acceptable to
the DGCA?

5.3 Operational Requirements
5.3.1 Air Traffic Services

5.3.1.1 Has the service provider responsible for the provision of Air Traffic
Services established systems and procedures to provide those services in accordance
with the requirements specified by the DGCA?

5.3.1.2 Radar Services

Has the service provider responsible for the provision of Air Traffic Services
established procedures to ensure that, where radar is used to support the provision of an
Air Traffic Services, all radar services are provided in accordance with procedures
published in ICAO PANS-ATM (Doc 4444) and procedures issued by DGCA time to
time?

5.3.1.3 Radio and Telephony Procedures

Has the service provider responsible for the provision of Air Traffic Services
established systems and procedures to ensure that the standard radio telephony
procedures and communication procedures used are in accordance with the requirements
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specified in ICAO Annex 10 to the Convention on International Civil Aviation?
5.3.1.4 Flight plans

Has the service provider responsible for the provision of Air Traffic Services
established procedures for the acceptance and actioning of flight plans in accordance
with the requirements specified in the ICAO PANS-ATM (Doc 4444) and any other
requirements issued by DGCA time to time?

5.3.1.5 Separation Criteria and Minima

Has the service provider responsible for the provision of Air Traffic Services
established procedures to ensure that separation between aircraft shall be applied in
accordance with ICAO PANS-ATM (Doc 4444) and Regional Supplementary
Procedures?

5.3.1.6 Standard Phraseology

Are the Standard Phraseology used in the provision of Air Traffic Services in
accordance with the requirements given in ICAO PANS-ATM (Doc 4444) and ICAO
Document 9432?

5.3.2 Meteorological Services

Has the service provider responsible for the provision of Meteorological Services
established systems and procedures to ensure that all meteorological information is
obtained in accordance with the requirements specified by the DGCA, when providing
as part of any flight information service?

Has the entity responsible for the provision of Meteorological Services:
a. Ensured that a properly organized quality system is established.

b. Developed job descriptions for its technical staff.

c. Established a training programme for its technical staff.

d. Maintained training records for its technical staff.

e. Site the wind sensors used for local routine reports appropriately to give the
best practicable indication of conditions along the runway/touchdown zone.

f. Made arrangements for MET watch offices to issue SIGMET messages,
including those for volcanic ash and tropical cyclones.

g. Ensured that provisions related to special air-reports, including those for
volcanic ash, are being adhered to concerning their relay to the relevant MET offices.

h. Ensure that MET offices issue wind shear warnings for aerodromes where
wind shear is considered as a safety factor.

i. Established criteria in coordination with the Air Traffic Service Provider for
special observations.

j. Ensured that the MET offices issue local routine and special reports.

k. Ensured that MET offices are readily accessible to provide briefing,
consultation and flight documentation to flight crew members and/or other flight
operations personnel.
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I. Ensured that the MET offices issue METAR, SPECI and TAF?
m. Issued following reports in accordance with the format:

1) Local routine and local special reports

2) METAR and SPECI

3) TAF

4) SIGMET and AIRMET

5) Aerodrome warning and wind shear warning
5.3.3 Safety Management System

5.3.3.1 Has the service provider/providers responsible for the provision of Air
Traffic Services established procedures to ensure that a Safety Management System
(SMS) is established in accordance with the requirements specified in the SMS
Regulations and the other requirements issued by the DGCA time to time?

5.3.3.2 Has the service provider/providers responsible for the provision of Air
Traffic Services established safety performance indicators and safety performance
targets acceptable to DGCA in respect of hazards identified in the system for the purpose
of monitoring and improving safety performance in the ATS System?

5.3.3.3 Has the service provider/providers responsible for the provision of Air
Traffic Services established a method for post implementation monitoring to verify that
the defined level of safety continues to be met?

5.3.3.4 Has the service provider/providers responsible for the provision of Air
Traffic Services ensured that the appointed Safety Manager who is responsible for the
implementation and maintenance of SMS is adequately qualified to fulfill his
responsibilities and adequate qualified personnel are available at the level of the service
provider to conduct safety reviews?

5.3.3.4 Has the service provider/providers responsible for the provision of Air
Traffic Services established and implemented a runway safety programme?

5.3.3.5 Has the service provider/providers responsible for the provision of Air
Traffic Services established and implement a system for reporting ATC incidents?

5.3.4 Action after serious incident or accident

5.3.4.1 Has the service provider/providers responsible for the provision of Air
Traffic Services established procedures to follow after a serious incident or accident
acceptable to the DGCA?

5.3.5 Instrument Flight Procedure Design

5.3.5.1 Has the service provider responsible for the provision of PANS-OPS be
responsible for the development of Visual and Instrumental Flight Procedures in
accordance with the guidance provided in ICAO PANS-OPS Aircraft Operations,
(Construction of Visual and Instrumental Flight Procedures Manual) Doc 8168?

5.3.5.2 Has the service provider responsible for the provision of PANS-OPS
ensured that flight inspections of instrument flight procedures, including obstacle
checks, are carried out?
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5.3.5.3 Has the service provider responsible for the provision of PANS-OPS
retained all procedure design documentation so as to allow any data anomalies or errors
found during the production, maintenance or operational use of the procedure to be
corrected?

5.3.6  Communication, Navigation, Surveillance Services

Has the service provider/providers responsible for the provision of
Communication, Navigation, Surveillance Services established systems and procedures
to ensure that the provision of Communication, Navigation, Surveillance Services is in
accordance with the requirements specified in the ICAO Annex 10 to the convention on
International Civil aviation?

5.3.7 Aeronautical Information Services

Has the service provider responsible for the provision of Aeronautical
Information Services established systems and procedures to ensure that the provision of
Aeronautical Information Service is in accordance with the requirements specified by
the DGCA?

5.3.8. Aeronautical MAP/CHART Services

Has the service provider responsible for the provision of Aeronautical
MAP/CHART Services established systems and procedures to ensure that the provision
of Aeronautical MAP/CHART Service is in accordance with the requirements specified
by the DGCA?

5.3.9 SAR Services

Has the service provider responsible for the provision of SAR Services
established systems and procedures to ensure that the provision of SAR Services is in
accordance with the requirements specified by the DGCA?
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CHAPTER 6 - FACTORS CONSIDERED WHEN PLANNING THE

SURVEILLANCE PLAN

Risk Factor

AD Control

TWRS

ACC
APP
CNS

MET

AIS

SAR
IFP
MAP/
CHART

Staff

Working with less than
Minimum Required staff

oJT

Equipment

Unserviceability of
Equipment

Introduction of New
Equipment

Withdrawal of Existing
Equipment

Unserviceability of Nav.
Aids

Withdrawal of Existing Nav.
Aids

Introduction of New Nav.
Aids

Procedures

Introduction of New
Procedures

Withdrawal of Existing
Procedures

Introduction of New Routes

Withdrawal of Existing
Routes

Introduction of New
STARS/SIDS

Withdrawal of Existing
STARS/SIDS

Performance

No. of Negative trends
observed in ATS Safety

Performance Indicators
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Number of | Previous Year 1

incidents/

MORS Previous Year 2

Number of | Overflying

Traffic ..
Movements 1B 260

Per Day Da Nang

Tan Son Nhat

Cam Ranh

Phu Quoc

Can Tho

Phu Bai

Van Don

Cat Bi

Vinh

Dien Bien

Tho Xuan

Dong Hoi

Chu Lai

Phu Cat

Tuy Hoa

Pleiku

Buon Ma Thuot

Lien Khuong

Ca Mau

Rach Gia

Con Dao
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CHAPTER 7 - INSPECTORS’ ON THE JOB TRAINING
7.1 Inspectors’ on the Job Training

INSPECTORS’ ON THE JOB TRAINING

1. Inspector information

Name Division
Position Section
Experience

2. On the Job Training

Description of the skills to be achieved

Inspection
Facility

Observations on Accomplishment

Name(s)/Signature of the
OJT Trainer

Level 1*
(Understanding)

Level 2*
(Demonstration)

Level 3*
(Performance)

Personnel

Procedures

Documentation

Work Environment

Equipment

VII-1
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3. Certification
a) By appending my signature, | certify that the trainee has completed the specified OJT documented above and he/she is competent to perform the
task without supervision.

Signature of the OJT Trainer(s) Date

b) I hereby confirm that the trainee has completed the specified OJT documented above with the qualified OJT trainer(s).

Signature of the Head of the Section Date

NOTE;
Level 1*: Familiarization and relevant guidance for a particular task.

Level 2*: New inspector observes a qualified inspector
performing the task. Level 3*: Qualified inspector observes
the new inspector perform the task.
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7.2 OJT Certificate
£
BO GIAO THONG VAN TAI CONG HOA XA HOI CHU NGHIA VIET NAM
CUC HANG KHONG VIET NAM Poc lap - Ty do - Hanh phiic
MINISTRY OF TRANSPORT SOCIALIST REPUBLIC OF VIETNAM
CIVIL AVIATION AUTHORITY OF VIETNAM Independence-Freedom-Happiness

GIAY CHUNG NHAN THUC TAP TAI VI TRI LAM VIEC

ON-THE-JOB TRAINING CERTIFICATE
CUC TRUONG CUC HANG KHONG VIET NAM
DIRECTOR GENERAL OF CIVIL AVIATION AUTHORITY OF VIETNAM
CHUNG NHAN
CERTIFIES THAT

Ong/Ba (Mr/Ms):

Ngay sinh (Date of Birth):

Pa tham gia va hoan thanh viéc thye tap tai vi tri cho Giam sat vién an toan hoat dong bay.
(Has attended and successfully completed on-the-job training for ANS Inspector).

Ha Ngi, ngdy ...... thdng ...... HEAM ......
Ha Noi, ... covuurn.
CUC TRUONG
DIRECTOR GENERAL

S6 OP/Decision No: JOD-CHE NZAY o] oo .
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CHAPTER 8 - INSPECTION REPORT

Appendix 1 - Inspection Report

Civil Aviation Authority of Viet Nam
INSPECTION/AUDIT REPORT FORM

Date of Inspection:

Centre:

Name of the Inspector:

Inspection Report Ref:

Findings of the Inspection

No.

Findings

1

2

Observations of the Inspection

No. | Observations
1
2
Recommendations
1
2
Findings of previous Inspections
No Inspection Finding CAP received/ |[Status of Finding| Open since
Report Ref. not received (open/closed)
1
2
3
Inspector Name Signature Date

Comments/ Actions by the Director of Air Navigation Department

Name

Signature Date
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Appendix 2 - Corrective Action Request (CAR) Form
Corrective Action Request (CAR) Form
(To be filled by the CAAV)
Inspection Ref. Level of finding (1 Level O] (1 Level 1| [J Level 2

Date of Inspection:

Centre/Unit:

Applicable Regulatory Requirement Reference:

Description of Finding/ deficiency:

Corrective Action Plan to be submitted in the attached format within

Corrective Action request.

days from the date of this

Director Air Navigation Services: Signature Date
Corrective Action Plan (CAP)
(To be filled by the ATS Provider)
Action Estimated | Progress | Evidence Ref.
Step Proposed Action Office | Implement
No ation Date (if any) (if any)
1
2
3
4
5
Proposed date of completion:
Accountable Manager Signature Date
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Appendix 3 - Guidance for evaluating Corrective Action Plans (CAPs)

1. The CAPs should be received within 14 days of the receipt of the Inspection
Report in the given format with sanctions from the Accountable Manager (i.e. Chairman
of VATM) of the Air Navigation Service Provider.

S:]ip Proposed Action IrES][(irrnni;egti Rezﬁc)f?(r:}sirble Ti:coe?;ess Evi('jence Ref.
on Date y) (if any)
1
2
3

2. CAPs submitted by the Air Navigation Service Provider shall meet the
following six criteria:

> Relevant — CAPs should address the issues and requirements related to the
finding;

» Comprehensive — CAPs should include all elements or aspects associated
with the finding;

> Detailed — CAPs should be laid out in a step-by-step approach, to outline the
implementation process;

> Specific — CAPs should identify who (the responsible office) will do what
and when;

> Realistic— CAPs should be realistic in terms of contents and implementation
timelines;

> Consistent — CAPs should be consistent in relation to other related CAPs.
3. The Corrective Action Plans shall ensure:

> The proposed actions given in a CAP directly and fully address the finding.
> Large action items are broken down into smaller, more manageable elements.
> Each proposed action is described in a clear and detailed manner.

> Corrective actions are listed step — by — step, in the correct sequential and/or
chronological order.

> Aclear working plan and adequate details for the implementation of each step
are provided.

> The responsible action office/ officer is indicated for each one of the
corrective action steps. (If more than one officer is responsible for a particular action
item, each one should be identified and recorded clearly)

> The document containing the evidence are indicated in a clear manner.
> Specific and clear reference to the page, section or paragraph of the document
that contains the information is given.
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4. The estimated implementation date should be the date of completion for the
action item.

5. Ensure that an estimated implementation date is entered for each step.
6. Ensure that the estimated implementation date is realistic for the action item.

7. Ensure that the estimated implementation date is appropriate for the level of
risk associated with the finding.

8. In cases where corrective actions involve purchasing of equipment or systems
to eliminate deficiencies, appropriately practical and agreeable time frame may be
acceptable whilst the short-term corrective action covers the deficiency.

9. If the Inspector considers the CAP does not address or only partially addresses
the finding, The Service Provider should be advised to revise the CAP to addresses the
shortcomings indicated and resubmit. If it is noted that the estimated implementation
date of an action item has been passed and the action has not been completed or not fully
implemented the Service Provider is required to resubmit the CAP with revised
implementation date with sanctions from the Accountable Manager.
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CHAPTER 9 - SAMPLE OF FINDINGS/OBSERVATIONS CONTINUOUS MONITORING LIST

Appendix 1 - Sample of findings continuous monitoring list

Required Evidences

Corrective FEQUITEE | [eleEs Status of Inspectors | Remark

Actions Time Frame | Parties Completion

N Description | Classification
Finding Number | Reference of Finding of Finding

F.CNS.2023.01
(Field name:
F.ATS, F.CNS,
F.AIS ..) . (Year
of inspection) .
(Finding number
(assign the
number 1 to the
beginning of
each year and
then continue
numbering
observations 2, 3,
4, and so on
throughout the
year. For the
first observation
of the following
year, start over
with the number
1)

O/PIC
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Explanation:

1. Finding Number: The number assignment rule is as follows (Field name: F.ATS, F.CNS, F.AIS ...) . (Year of inspection) . (Finding number (assign
the number 1 to the beginning of each year and then continue numbering observations 2, 3, 4, and so on throughout the year. For the first observation
of the following year, start over with the number 1)).

. Reference: Assignment number of notification Document of Inspection/Audit Results.

. Description of Finding: A detailed description of Finding.

. Classification of Finding: Classify according to the prescribed levels in the Safety Inspector Handbook.

. Required Corrective Actions: Actions required to resolve Finding.

. Required Time Frame: Timeframe required to resolve Finding.

. Involed Parties: The parties involved in resolving Finding.

. Status: Open (O), Closed (C:) with the date of completion (if has), Pending (P)

Open: To describe the status of Finding that is currently being resolved,;

Closed: To describe the status of Finding has been completely resolved and closed out;

Pending: To describe the status of Finding that the unit has provided evidences that the Finding has been remediated, but the Inspectors need to review
this evidence to ensure that the remediation is sufficient.

8. Evidences of Completion Report: Evidences of the remediation of the finding.

9. Inspectors: The involved Inspectors.

~NOo 0101 WN
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Appendix 2 - Sample of observations continuous monitoring list
ANS Unit:

Observation Description | Required | Required Involved Evidences
N Reference of _ Corrgctlve Time Parties Status of _
Observation | Actions Frame Completion

Inspectors | Remark

0.ATS.2023.01
(Field name:
O.ATS,
O.CNS, O.AIS
...).(Year of
inspection).
(Finding
number (assign
the number 1 to
the beginning
of each year
and then o/P/C
continue
numbering
observations 2,
3,4,and soon
throughout the
year. For the
first
observation of
the following
year, start over
with the
number 1)
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| | | | | | | | |
Explanation:
1. Observation Number: The number assignment rule is as follows (Field name: O.ATS, O.CNS, O.AIS ...) . (Year of inspection) .
(Observation number (assign the number 1 to the beginning of each year and then continue numbering observations 2, 3, 4, and so on
throughout the year. For the first observation of the following year, start over with the number 1)
2. Reference: Assignment number of notification Document of Inspection/Audit Results.
3. Description of Observation: A detailed description of Observation.
4. Required Corrective Actions: Actions required to resolve Observation.
5. Required Time Frame: Timeframe required to resolve Observation.
6. Involed Parties: The parties involved in resolving Observation.
7. Status: Open (O), Closed (C:) with the date of completion (if has), Pending (P)
Open: To describe the status of Observation that is currently being resolved;
Closed: To describe the status of Observation has been completely resolved and closed out;
Pending: To describe the status of Observation that the unit has provided evidences that the Observation has been remediated, but the
Inspectors need to review this evidence to ensure that the remediation is sufficient.
8. Evidences of Completion Report: Evidences of the remediation of the Observation.
9. Inspectors: The involved Inspectors.
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CHAPTER 10 - SAMPLE OF ANS INSPECTORS CARD

CUC HANG KHONG VIET NAM THE GIAM SAT VIEN AN TOAN HANG KHONG
CIVIL AVIATION AUTHORITY OF VIETNAM CIVIL AVIATION SAFETY INSPECTOR

Tén/ Given name

Cuc HKVN/CAAV

. S6thé/ No: Ngay hét han/E
Chir ky cua ngudi dwgce cap thé

Signature of holder: XXX - CASI DD MM

QUYEN HAN

Morol mang thé nay thee kign nhism vy, quysn hen theo guy Sink tai Ehodn 3, 4 Bign 282 oia Thing tr 1972017/TT-
BGTVT: (1) Tién kanh hoat d8ng kidm e, gidm =3, kien nghi mr by vé linh wirc ANS theo cic ndi dumg quy dinh. (2)
Tiep cin khing zici han va khong han che bat ky hé thong thist b béo d2m hoet dins bay, oo s& ame cap dich vu bio
dim hoat J3ag bay, ki vec hoat dong tai cing hins khins, 220 bay; kha e tinh khong 22 bay oo hoat doag bay EFEDD.
(3) Yéu can bat ky cin b, nhin vien co of ANS, nzwod lai dire ra cac tai 18, vat cumg 1ign quan dén sw oo mat an toan
himz khims hogc phuc vo cho cing tac dien tra swco vi pham, cong tac kiem tra, giim sat an toan boat Jong bay. (4) Kiem
ravasao chép cac gigy phép, gidy chims nhin, nhat kor kv thust, tai ligu bodc ho so lign quan Jén bao Jam host dong bay.

AUTHORITY AND POWERS

The bearer of thiz card iz suthorized to have the power of AMS Inspector stipulated in clauze 3, 4, Article 263 of AME
Fegulation 192017/ TT-BGTVT: (1) conduct inspection, safety oversight and enforcement in ANS according to the
stipulated provisions. (1) Has the right to unlimited and wnrestricted access to areas of amy ANS equipment/system . ANS
facilityunit, movement zres and obstacle ares at the aerodromes. (3) Feguest any staff of ANS unit, pilot to provide
doowments and evidence related to aviztion safety incidemts or to serve the imvestization of violstons, ANS
inspaction’audit. (4) Check and copy Hoemees, certificates, technical loghaoks, doommeants or records related to ANE.

CUC TRUONG

Pinh Viét Thing
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